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Asuhan keperawatan adalah salah satu etika pelayanan kesehatan di rumah sakit 

dimana perawat secara langsung melakukan proses keperawatan kepada pasien. 

Kecerdasan emosional dan perilaku caring perawat sangat dibutuhkan dalam 

memberikan asuhan keperawatan kepada pasien. Dalam menjalankan pelayanan 

tersebut, kemampuan yang terdapat dalam kecerdasan emosional dan perilaku 

caring perawat seperti kesadaran diri, pengaturan diri, memberikan perhatian, 

empati, serta memotivasi diri sendiri sangat diperlukan, pelayanan keperawatan 

dapat tercapai secara optimal dan bermutu sehingga pasien akan merasa puas dan 

mendorong kesembuhan pasien. Tujuan penelitian ini adalah untuk mengetahui 

gambaran kecerdasan emosional dan perilaku caring perawat di Ruang Rawat Inap 

RSUD RAA Soewondo Pati. Menggunakan penelitian deskriptif dengan metode 

cross sectional dengan total sampel penelitian 61 perawat pelaksana rawat inap non 

isolasi Covid-19. Pengambilan data menggunakan kuesioner dan hasil penelitian 

menunjukkan 48 responden (78,7%) memiliki kecerdasan emosional tinggi dan 13 

responden (21,3%) memiliki kecerdasan emosional sedang. Untuk perilaku caring 

perawat menunjukkan bahwa 51 responden (83,6%) menunjukkan perilaku caring 

baik dan 10 responden (16,4%) menunjukkan perilaku caring cukup. Dari hasil 

penelitian tersebut dapat disimpulkan bahwa, keseluruhan responden memiliki 

kecerdasan emosional yang tinggi dan perilaku caring yang baik.  
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Nursing care is one of the ethics of health services in hospitals, which nurses 

directly carry out the nursing process to patients. Emotional intelligence and caring 

behavior of nurses are needed in providing nursing care to patients. In running the 

service duty, the abilities contained in emotional intelligence and caring behavior 

of nurses such as self-awareness, self-regulation, giving attention, empathy, and 

self-motivation is very necessary for nursing services to be achieved optimally and 

of high quality so that patients will feel satisfied and encourage patient recovery. 

The purpose of this study was to describe the emotional intelligence and caring 

behavior of nurses in the Inpatient Room at RAA Soewondo Pati Hospital. Using a 

descriptive study with a cross sectional method with a total sample of 61 nurses 

implementing non-isolation Covid-19 inpatients. Data were collected using a 

questionnaire and the results showed that 48 respondents (78.7%) had high 

emotional intelligence and 13 respondents (21.3%) had moderate emotional 

intelligence. For nurse caring behavior showed that 51 respondents (83.6%) 

showed good, caring behavior and 10 respondents (16.4%) showed sufficient 

caring behavior. From the results of this study it can be concluded that, all 

respondents have high emotional intelligence and good caring behavior.  
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