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ABSTRAK 

Judul :Iklim Komunikasi Organisasi PSIS Semarang Pada Masa Pandemi Covid-19 

Nama : Devanada Bulan Aldizza 

NIM : 14030116120013 

 Coronavirus disease atau Covid-19 telah mengubah seluruh tatanan kehidupan termasuk 

sektor olahraga khususnya sepakbola. Untuk menekan angka penyebaran virus membuat 

berbagai pertandingan ataupun latihan sepak bola secara global harus ditunda. Selain itu, 

komunikasi dalam dunia sepakbola juga harus dibatasi akibat adanya pandemi Covid-19 

sebagaimana pada organisasi sepak bola di Indonesia dan salah satunya adalah PSIS 

Semarang. Tujuan penelitian ini adalah untuk mendeskripsikan iklim komunikasi 

organisasi PSIS Semarang pada masa pandemi Covid19. Metode penelitian yang 

digunakan merupakan penelitian deskriptif kualitatif dengan menggunakan wawancara 

kepada para anggota PSIS Semarang sebanyak tujuh orang informan.  

Hasil penelitian menunjukkan bahwa pola komunikasi dalam PSIS Semarang 

menggunakan pola dari bawah ke atas dengan iklim komunikasi baik penuh rasa 

kekeluargaan. Iklim komunikasi dalam PSIS Semarang selama pandemi Covid-19 

merupakan iklim yang baik dan terasa membangun oleh anggota organisasi karena 

adanya sikap saling menghormati, memotivasi, dan mendorong anggota organisasi untuk 

lebih baik. Adanya iklim komunikasi yang baik membuat anggota organisasi merasa 

nyaman dan membentuk interaksi yang baik sesama anggota organisasi. Hambatan 

komunikasi organisasi pada PSIS Semarang selama masa pandemi Covid-19 yaitu 

kurangnya intensitas komunikasi, timbulnya kesalahpahaman, dan kendala jaringan. 

Kata Kunci: Iklim Komunikasi, PSIS Semarang, Pola Komunikasi, Hambatan 

Komunikasi 
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ABSTRACT 

Judul : Organizational Communication Climate of PSIS Semarang During the Covid-

19 Pandemic 

Name : Devanada Bulan Aldizza 

NIM : 14030116120013 

 The coronavirus disease or Covid-19 has contributed to the large disruption in all aspects 

of life, including the sports sector, specifically football. In an effort to reduce the spread 

of the virus, various global soccer matches or trainings had to be postponed. Moreover, 

communication in the football sector must also be limited due to the Covid-19 pandemic, 

as in Indonesian football organizations, particularly PSIS Semarang. This research was 

intended to describe the communication climate of the PSIS Semarang organization 

during the Covid-19 pandemic. This research was classified as a qualitative descriptive 

research. The data of this research were successfully obtained by means of interviews 

with seven members of PSIS Semarang who were involved as informants.  

The results showed that the communication pattern used in PSIS Semarang was a bottom-

up pattern with a positive communication climate accompanied by a sense of kinship. 

The communication climate in PSIS Semarang during the Covid-19 pandemic was a good 

and positive climate by members of the organization because of their mutual respect, 

motivation, and encouragement for organizational members to be better. The existence of 

a good communication climate makes members of the organization feel comfortable and 

form good interactions with fellow members of the organization. Barriers to 

organizational communication at PSIS Semarang during the Covid-19 pandemic included 

the lack of communication intensity, the emergence of misunderstandings, and network 

constraints. 

Keywords: Communication Climate, PSIS Semarang, Communication Pattern, 

Communication Barriers 
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