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MOTTO 

 

 

 

 

 
“ Strength does not come from winning, your struggles develop your strengths. 

When you go through hardships and decide not to surrender. That is strength” 

 

 

-Mahatma Gandhi - 
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ABSTRAK 

Judul : Hubungan Antara Efektivitas Komunikasi Antarpribadi Fasilitator CSR 

dan Tingkat Kepercayaan Penerima Manfaat dengan Reputasi Perusahaan PT. 

Indonesia Power Semarang PGU 

Permasalahan komunikasi seperti : misunderstanding, tidak adanya 
feedback dan ketidakefektifan sebuah pesan, kerap terjadi saat perusahaan sedang 
berkomunikasi ataupun berinteraksi dengan stakeholder terlebih saat menjalankan 
program CSR. Permasalahan komunikasi tersebut mengakibatkan salah satu tujuan 
CSR tidak dapat tercapai secara maksimal yaitu CSR dapat meningkatkan taraf 
hidup masyarakat yang tinggal di wilayah sekitar perusahaan seperti yang terjadi di 
Kecamatan Semarang Utara karena memiliki angka kemiskinan tertinggi di Kota 
Semarang. Tidak tercapainya tujuan CSR nantinya dapat menyebabkan warga yang 
tinggal di sekitar perusahaan memiliki penilaian yang buruk terhadap perusahaan 
dan tidak memiliki keyakinan terhadap perusahaan tersebut sehingga 
mengakibatkan reputasi buruk terhadap perusahaan , terlebih jika perusahaan 
memiliki emisi gas yang berlebih salah satunya yaitu PT. Indonesia Power 
Semarang PGU. 

Penelitian ini bertujuan untuk mengetahui apakah ada hubungan antara 
efektivitas komunikasi antarpribadi yang dilakukan fasilitator CSR perusahaan dan 
tingkat kepercayaan penerima manfaat dengan reputasi perusahaan PT. Indonesia 
Power Semarang PGU. Penelitian ini merupakan penelitian kuantitatif yang 
menggunakan teori efektivitas komunikasi antarpribadi dan Theory of Reasoned 
Action (TRA). Sampel penelitian ini adalah Kelompok Binaan PT. Indonesia Power 
Semarang PGU yaitu Kelompok Usaha Bersama (KUB) Prima Indosutera di 
Kecamatan Semarang Utara. 

Berdasarkan hasil penelitian, efektivitas komunikasi antarpribadi dan 
tingkat kepercayaan penerima manfaat memiliki hubungan yang sangat signifikan 
terhadap reputasi perusahaan. Hal tersebut ditunjunkan melalui nilai signifikansi uji 
hipotesis yang dilakukan, semakin efektif komunikasi antarpribadi yang dilakukan 
maka reputasi perusahaan semakin baik (positif) dimana hipotesis tersebut 
memiliki nilai signifikansi 0,000 ( 0,000 ≤ 0,01).  

Kata Kunci : Corporate Social Responsibility (CSR) PT. Indonesia Power 
Semarang PGU , Komunikasi Antarpribadi dan Reputasi  
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ABSTRACT 

Judul : The relations Between the Effectiveness of Interpersonal Communication 

Facilitators CSR and the Level of Trust Beneficiaries with the Reputation of PT. 

Indonesia Power Semarang PGU 

 
The problem communication such as misunderstanding, there is no 

feedback, and the ineffectiveness of a message often occurs while the company 
communicates or interacts with stakeholders, moreover runs the CSR program. The 
problems of communication above affected one of the CSR goals that cannot 
achieve in the maximum. It is CSR can improve the living standards of people that 
are living in the region around the company like happened in the District of North 
Semarang because it has the highest poverty rate in the Semarang city. Not achieve 
the CSR objectives will because residents who live around the company have poor 
judgments against the company and have no trust against the company and so, 
causes a poor reputation against the company. Moreover, if the company has 
excessive gas emission and one of them is PT. Indonesia Power Semarang PGU. 

 
The research has a purpose determines if there is a relations between the 

effectiveness of interpersonal communication done by the facilitator of CSR and 
the level of trust beneficiaries with the reputation company of PT. Indonesia Power 
Semarang PGU. This research is a quantitative research using the theory of the 
effectiveness of communication interpersonal and theory of reasoned action (TRA). 
Sample this research is Group guidance of PT. Indonesia Power Semarang PGU 
that the Joint Business Group (KUB) Prima Indosutera in the District of North 
Semarang. 

 
Based on the results of the research is, the effectiveness of interpersonal 

communication and the level of trust beneficiaries have significant relations to the 
company’s reputation. The things above showed through the significance value of 
the hypothesis test performed, more effective the communication interpersonal has 
done so, the company’s reputation is better (positive) that such a hypothesis has a 
significance value of 0.000 (0,000 s of 0.01). 
 
Keywords: PT.Indonesia Power Semarang PGU’ Corporate Social Responsibility 
(CSR),  Interpersonal Communication and Reputation 
 

 

 

 



 xi 

KATA PENGANTAR 

Puji syukur kehadirat Allah SWT yang telah melimpahkan rahmat, taufik dan 

hidayah-Nya, sehingga penulis dapat menyelesaikan skripsi dengan judul                               

“Hubungan Antara Efektivitas Komunikasi Antarpribadi Fasilitator CSR dan 

Tingkat Kepercayaan Penerima Manfaat dengan Reputasi Perusahaan PT. 

Indonesia Power Semarang PGU” secara maksimal. Penelitian ini bertujuan untuk 

mengetahui apakah terdapat hubungan dari efektivitas komunikasi antarpribadi 

yang dilakukan fasilitator CSR dan tingkat kepercayaan penerima manfaat dengan 

reputasi perusahaan PT. Indonesia Power Semarang PGU. 

Skripsi ini berisikan 5 bab, setiap bab memiliki peran untuk menjelaskan isi 

dari penelitian ini, dimana bab 1 membahas tentang permasalahan yang terjadi, 

data-data terkait penelitian yang didapatkan dari sumber terpercaya, konsep-konsep 

dan teori serta penelitian terdahulu. Bab 2 membahas tentang deskripsi secara 

singkat Corporate Social Responsibility (CSR) yang dilakukan PT. Indonesia 

Power Semarang PGU, bab 3 membahas tentang interpretasi dan hasil analisis dari 

setiap pertanyaan yang diajukan ke responden. Bab 4 membahas tentang hasil dari 

penelitian yang sudah diolah menggunakan SPSS untuk mengetahui apakah 

terdapat hubungan antar variabel serta mengaitkan teori yang ada dengan hasil yang 

didapat. Bab 5 berisikan tentang kesimpulan dari hasil penelitian serta saran-saran 

penulis bagi penelitian yang akan datang. 

Penulis menyadari bahwa masih banyak kekurangan yang penulis lakukan 

saat menyusun skripsi ini, dan skripsi ini masih jauh dari kata sempurna. Akan 

tetapi, penulis berusaha menyajikan penelitian yang terbaik yang penulis bisa 



 xii 

lakukan sesuai dengan aturan yang berlaku. Maka, dalam kesempatan ini penulis 

sangat menerima kritik dan saran yang membangun untuk penulis lebih bisa 

mengerjakan skripsi atau penelitian yang lebih baik lagi. Akhir kata, semoga skripsi 

yang penulis sajikan dapat memberikan manfaat secara langsung maupun tidak 

langsung bagi berbagai pihak yang terarik dengan tema-tema yang ada di dalam 

skripsi ini. 

 

Semarang,  30 Juli 2020 

 

 

 

 

Siti Ahmaniar Cahya Lestari 

 

 

 

 

 

 

 

 

 

 

 

 

 



 xiii 

 

DAFTAR ISI 

 

SURAT PERNYATAAN KEASLIAN KARYA ILMIAH ................................ ii 

HALAMAN PENGESAHAN .............................................................................. iii 

MOTTO ................................................................................................................ iv 

UCAPAN TERIMAKASIH ................................................................................. v 

ABSTRAK ............................................................................................................ ix 

ABSTRACT ........................................................................................................... x 

KATA PENGANTAR .......................................................................................... xi 

DAFTAR ISI ....................................................................................................... xiii 

DAFTAR DIAGRAM ....................................................................................... xvii 

DAFTAR GAMBAR ......................................................................................... xxii 

DAFTAR TABEL ............................................................................................ xxiii 

BAB I ...................................................................................................................... 1 

1.1 Latar Belakang ...........................................................................................1 

1.2 Rumusan Masalah ......................................................................................8 

1.3 Tujuan Penelitian .......................................................................................9 

1.4 Manfaat Penelitian .................................................................................. 10 

1.4.1 Manfaat Akademis................................................................................................... 10 



 xiv 

1.4.2 Manfaat Praktis ....................................................................................................... 10 

1.4.3 Manfaat Sosial ......................................................................................................... 11 

1.5 Kerangka Penelitian ................................................................................. 11 

1.5.1 Paradigma Penelitian ............................................................................................... 11 

1.5.2 State of The Art........................................................................................................ 11 

1.5.3 Efektivitas Komunikasi Antarpribadi ....................................................................... 16 

1.5.4 Tingkat Kepercayaan ............................................................................................... 19 

1.5.5 Reputasi Perusahaan ............................................................................................... 20 

1.5.6 Hubungan Efektivitas Komunikasi Antarpribadi Fasilitator CSR dengan Reputasi 

Perusahaan PT. Indonesia Power Semarang PGU ................................................................. 22 

1.5.7 Hubungan Tingkat Kepercayaan Penerima Manfaat dengan Reputasi Perusahaan 

PT. Indonesia Power Semarang PGU ..................................................................................... 24 

1.6 Hipotesis .................................................................................................. 26 

1.7 Definisi Konseptual .................................................................................. 26 

1.7.1 Efektivitas Komunikasi Antarpribadi Fasilitator CSR ............................................... 27 

1.7.2 Tingkat Kepercayaan penerima manfaat ................................................................ 27 

1.7.3 Reputasi Perusahaan PT. Indonesia Power Semarang PGU .................................... 28 

1.8 Definisi Operasional ................................................................................. 28 

1.8.1 Efektivitas Komunikasi Antarpribadi Fasilitator CSR ............................................... 28 

1.8.2 Tingkat Kepercayaan Penerima Manfaat ................................................................ 29 

1.8.3 Reputasi Perusahaan PT. Indonesia Power Semarang PGU .................................... 30 

1.9 Metodelogi Penelitian .............................................................................. 31 

1.9.1 Jenis Penelitian ........................................................................................................ 31 

1.9.2 Populasi ................................................................................................................... 31 

1.9.3 Sampel ..................................................................................................................... 32 



 xv 

1.9.4 Sumber Data ............................................................................................................ 32 

1.9.5 Alat dan Pengumpulan Data .................................................................................... 32 

1.9.6 Teknik Pengolahan Data .......................................................................................... 33 

1.9.7 Uji Keabsahan Data.................................................................................................. 33 

1.9.8 Analisis Data ............................................................................................................ 34 

BAB II .................................................................................................................. 35 

2.1 PT. Indonesia Power Semarang PGU ......................................................... 35 

2.2 Corporate Social Responsibility (CSR) PT. Indonesian Power Semarang PGU

 36 

2.2.1 Program Pemberdayaan Masyarakat ...................................................................... 38 

2.2.2 Program Pembinaan Hubungan Masyarakat .......................................................... 45 

2.2.3 Program Pelayanan Masyarakat .............................................................................. 45 

BAB III ................................................................................................................. 48 

3.1 Uji Validitas ............................................................................................. 49 

3.2 Uji Reliabilitas .......................................................................................... 53 

3.3 Identitas Responden ................................................................................ 56 

3.4 Variabel Efektivitas Komunikasi Fasilitator CSR ......................................... 60 

3.5 Variabel Tingkat kepercayaan penerima manfaat ...................................... 98 

3.6 Variabel Reputasi Perusahaan PT. Indonesia Power Semarang PGU ......... 124 

BAB IV ............................................................................................................... 144 

4.1 Uji Hipotesis........................................................................................... 144 



 xvi 

4.1.1 Hubungan Efektivitas Komunikasi Fasilitator CSR dengan Reputasi Perusahaan PT. 

Indonesia Power Semarang PGU ......................................................................................... 145 

4.1.2 Hubungan Tingkat kepercayaan penerima manfaat dengan Reputasi Perusahaan 

PT. Indonesia Power Semarang PGU ................................................................................... 147 

4.2 Pembahasan .......................................................................................... 147 

4.2.1 Hubungan Efektivitas Komunikasi Antarpribadi Fasilitator CSR dengan Reputasi 

Perusahaan PT. Indonesia Power Semarang PGU ............................................................... 148 

4.2.2 Hubungan Tingkat kepercayaan penerima manfaat dengan Reputasi Perusahaan 

PT. Indonesia Power Semarang PGU ................................................................................... 149 

BAB V ................................................................................................................. 151 

5.1 Kesimpulan ............................................................................................ 151 

5.2 Saran ..................................................................................................... 152 

DAFTAR PUSTAKA ........................................................................................ 154 

 

 

 

 

 

 

 

 

 

 



 xvii 

 

 

DAFTAR DIAGRAM 

Diagram 1.6.1 ........................................................................................................ 26 

Diagram 3.3.1 ........................................................................................................ 56 

Diagram 3.3.2 ........................................................................................................ 57 

Diagram 3.3.3 ........................................................................................................ 58 

Diagram 3.3.4 ........................................................................................................ 59 

Diagram 3.3.5 ........................................................................................................ 60 

Diagram 3.4.1 ........................................................................................................ 61 

Diagram 3.4.2 ........................................................................................................ 62 

Diagram 3.4.3 ........................................................................................................ 63 

Diagram 3.4.4 ........................................................................................................ 64 

Diagram 3.4.5 ........................................................................................................ 65 

Diagram 3.4.6 ........................................................................................................ 66 

Diagram 3.4.7 ........................................................................................................ 67 

Diagram 3.4.8 ........................................................................................................ 68 

Diagram 3.4.9 ........................................................................................................ 69 

Diagram 3.4.10 ...................................................................................................... 70 

Diagram 3.4.11 ...................................................................................................... 70 

Diagram 3.4.12 ...................................................................................................... 71 

Diagram 3.4.13 ...................................................................................................... 72 

Diagram 3.4.14 ...................................................................................................... 73 

file://///Users/sitiahmaniarcahyalestari/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46867417
file://///Users/sitiahmaniarcahyalestari/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46867419
file://///Users/sitiahmaniarcahyalestari/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46867420
file://///Users/sitiahmaniarcahyalestari/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46867423
file://///Users/sitiahmaniarcahyalestari/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46867426
file://///Users/sitiahmaniarcahyalestari/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46867428
file://///Users/sitiahmaniarcahyalestari/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46867431
file://///Users/sitiahmaniarcahyalestari/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46867432


 xviii 

Diagram 3.4.15 ...................................................................................................... 74 

Diagram 3.4.16 ...................................................................................................... 74 

Diagram 3.4.17 ...................................................................................................... 75 

Diagram 3.4.18 ...................................................................................................... 76 

Diagram 3.4.19 ...................................................................................................... 77 

Diagram 3.4.20 ...................................................................................................... 78 

Diagram 3.4.21 ...................................................................................................... 78 

Diagram 3.4.22 ...................................................................................................... 79 

Diagram 3.4.23 ...................................................................................................... 80 

Diagram 3.4.24 ...................................................................................................... 80 

Diagram 3.4.25 ...................................................................................................... 81 

Diagram 3.4.26 ...................................................................................................... 82 

Diagram 3.4.27 ...................................................................................................... 82 

Diagram 3.4.28 ...................................................................................................... 83 

Diagram 3.4.29 ...................................................................................................... 84 

Diagram 3.4.30 ...................................................................................................... 85 

Diagram 3.4.31 ...................................................................................................... 85 

Diagram 3.4.32 ...................................................................................................... 86 

Diagram 3.4.33 ...................................................................................................... 87 

Diagram 3.4.34 ...................................................................................................... 88 

Diagram 3.4.35 ...................................................................................................... 88 

Diagram 3.4.36 ...................................................................................................... 89 

Diagram 3.4.37 ...................................................................................................... 90 

file://///Users/sitiahmaniarcahyalestari/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46867440
file://///Users/sitiahmaniarcahyalestari/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46867442
file://///Users/sitiahmaniarcahyalestari/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46867448
file://///Users/sitiahmaniarcahyalestari/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46867455


 xix 

Diagram 3.4.38 ...................................................................................................... 91 

Diagram 3.4.39 ...................................................................................................... 91 

Diagram 3.4.40 ...................................................................................................... 92 

Diagram 3.4.41 ...................................................................................................... 93 

Diagram 3.4.42 ...................................................................................................... 94 

Diagram 3.4.43 ...................................................................................................... 94 

Diagram 3.4.44 ...................................................................................................... 95 

Diagram 3.4.45 ...................................................................................................... 96 

Diagram 3.4.46 ...................................................................................................... 97 

Diagram 3.5.1 ........................................................................................................ 99 

Diagram 3.5.2 ...................................................................................................... 100 

Diagram 3.5.3 ...................................................................................................... 101 

Diagram 3.5.4 ...................................................................................................... 102 

Diagram 3.5.5 ...................................................................................................... 103 

Diagram 3.5.6 ...................................................................................................... 104 

Diagram 3.5.7 ...................................................................................................... 105 

Diagram 3.5.8 ...................................................................................................... 106 

Diagram 3.5.9 ...................................................................................................... 107 

Diagram 3.5.10 .................................................................................................... 108 

Diagram 3.5.11 .................................................................................................... 109 

Diagram 3.5.12 .................................................................................................... 110 

Diagram 3.5.13 .................................................................................................... 111 

Diagram 3.5.14 .................................................................................................... 112 

file://///Users/sitiahmaniarcahyalestari/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46867466
file://///Users/sitiahmaniarcahyalestari/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46867469
file://///Users/sitiahmaniarcahyalestari/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46867474


 xx 

Diagram 3.5.15 .................................................................................................... 113 

Diagram 3.5.16 .................................................................................................... 114 

Diagram 3.5.17 .................................................................................................... 115 

Diagram 3.5.18 .................................................................................................... 116 

Diagram 3.5.19 .................................................................................................... 117 

Diagram 3.5.20 .................................................................................................... 118 

Diagram 3.5.21 .................................................................................................... 119 

Diagram 3.5.22 .................................................................................................... 120 

Diagram 3.5.23 .................................................................................................... 121 

Diagram 3.5.24 .................................................................................................... 122 

Diagram 3.5.25 .................................................................................................... 123 

Diagram 3.6.1 ...................................................................................................... 125 

Diagram 3.6.2 ...................................................................................................... 125 

Diagram 3.6.3 ...................................................................................................... 126 

Diagram 3.6.4 ...................................................................................................... 127 

Diagram 3.6.5 ...................................................................................................... 127 

Diagram 3.6.6 ...................................................................................................... 128 

Diagram 3.6.7 ...................................................................................................... 129 

Diagram 3.6.8 ...................................................................................................... 130 

Diagram 3.6.9 ...................................................................................................... 130 

Diagram 3.6.10 .................................................................................................... 131 

Diagram 3.6.11 .................................................................................................... 132 

Diagram 3.6.12 .................................................................................................... 132 

file://///Users/sitiahmaniarcahyalestari/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46867491
file://///Users/sitiahmaniarcahyalestari/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46867493


 xxi 

Diagram 3.6.13 .................................................................................................... 133 

Diagram 3.6.14 .................................................................................................... 133 

Diagram 3.6.15 .................................................................................................... 134 

Diagram 3.6.16 .................................................................................................... 135 

Diagram 3.6.17 .................................................................................................... 135 

Diagram 3.6.18 .................................................................................................... 136 

Diagram 3.6.19 .................................................................................................... 137 

Diagram 3.6.20 .................................................................................................... 137 

Diagram 3.6.21 .................................................................................................... 138 

Diagram 3.6.22 .................................................................................................... 139 

Diagram 3.6.23 .................................................................................................... 139 

Diagram 3.6.24 .................................................................................................... 140 

Diagram 3.6.25 .................................................................................................... 142 

 

 

 

 

 

 

 

 

 

 

 

 



 xxii 

 

 

DAFTAR GAMBAR 

Gambar 1.1.1 ........................................................................................................... 6 

Gambar 1.1.2 ........................................................................................................... 8 

Gambar 2.2.1 ......................................................................................................... 41 

Gambar 2.2.2 ......................................................................................................... 41 

Gambar 2.2.3 ......................................................................................................... 42 

Gambar 2.2.4 ......................................................................................................... 42 

Gambar 2.2.5 ......................................................................................................... 43 

Gambar 2.2.6 ......................................................................................................... 44 

Gambar 2.2.7 ......................................................................................................... 44 

Gambar 2.2.8 ......................................................................................................... 46 

Gambar 2.2.9 ......................................................................................................... 46 

Gambar 2.2.10 ....................................................................................................... 47 

Gambar 2.2.11 ....................................................................................................... 47 

Gambar 3.2.1 ......................................................................................................... 54 

Gambar 3.2.2 ......................................................................................................... 55 

Gambar 3.2.3 ......................................................................................................... 55 

Gambar 4.1.1 ....................................................................................................... 146 

Gambar 4.1.2 ....................................................................................................... 166 

 

 

 

file:///C:/Users/Intan%20Alfiyyah/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46866948
file:///C:/Users/Intan%20Alfiyyah/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46866949
file:///C:/Users/Intan%20Alfiyyah/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46866950
file:///C:/Users/Intan%20Alfiyyah/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46866951
file:///C:/Users/Intan%20Alfiyyah/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46866952
file:///C:/Users/Intan%20Alfiyyah/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46866953
file:///C:/Users/Intan%20Alfiyyah/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46866954
file:///C:/Users/Intan%20Alfiyyah/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46866955
file:///C:/Users/Intan%20Alfiyyah/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46866956
file:///C:/Users/Intan%20Alfiyyah/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46866957
file:///C:/Users/Intan%20Alfiyyah/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46866958
file:///C:/Users/Intan%20Alfiyyah/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46866959
file:///C:/Users/Intan%20Alfiyyah/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46866960
file:///C:/Users/Intan%20Alfiyyah/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46866961
file:///C:/Users/Intan%20Alfiyyah/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46866962
file:///C:/Users/Intan%20Alfiyyah/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46866963
file:///C:/Users/Intan%20Alfiyyah/Downloads/SKRIPSI%20LENGKAP%20RERI.docx%23_Toc46866965


 xxiii 

 

 

DAFTAR TABEL 

Tabel 1.5.1 ............................................................................................................. 11 

Tabel 3.1.1 ............................................................................................................. 50 

Tabel 3.1.2 ............................................................................................................. 51 

Tabel 3.1.3 ............................................................................................................. 52 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


