
 
 

DAFTAR PUSTAKA 

Aldag, R., & Reschke, W. (1997). Employee value added: Measuring discretionary 

effort and its value to the organization. 

Alfian, Musadieq, M. Al, & Sulistyo, M. C. W. (2018). Pengaruh kepribadian dan 

Kompetensi terhadap Kinerja Karyawan (Studi pada karyawan PT PLN 

(Persero) area Pasuruan). Jurnal Administrasi Bisnis, 58(2), 75–83. 

Altındağ, E., & Kösedağı, Y. (2015). The Relationship Between Emotional 

Intelligence of Managers, Innovative Corporate Culture and Employee 

Performance. Procedia - Social and Behavioral Sciences, 210, 270–282. 

https://doi.org/10.1016/j.sbspro.2015.11.367 

Amilia, S., & Purnama, R. (2016). Pengaruh Kecerdasan Emosional Terhadap 

Kinerja Pegawai PT. Indonesia Comnets Plus di Bandung. Journal of Business 

Management Education (JBME), 1(1), 24–30. 

https://doi.org/10.17509/jbme.v1i1.2275 

Amstrong, Michael. (2010). Human Resource Management. Great Britain and The 

United States: Kogan Page Limited 

Bernardin, H. J dan Russell, J. E. A. (2013). Human Resource Management, Sixth 

Edition. New York: McGrawHill 

Biagioli, V., Prandi, C., Nyatanga, B., & Fida, R. (2018). The Role of Professional 

Competency in Influencing Job Satisfaction and Organizational Citizenship 

Behavior among Palliative Care Nurses. Journal of Hospice and Palliative 

Nursing. 20(4), 377–384. https://doi.org/10.1097/NJH.0000000000000454 

Colquitt, Jason, Jeffery A. LePine, Michael J. Wesson. (2011). Organizational 

behavior : improving performance and commitment in the workplace. New 

York : McGraw-Hill Irwin. 

Daft, Richard L. 2010. Organization Theory and Design, 10th Edition. Cengage 

Learning. 

Edwardin, L. T. A. S. (2006). Analisis Pengaruh Kompetensi Komunikasi, 

Kecerdasan Emosional, dan Budaya Organisasi Terhadap Kinerja Karyawan 

(Studi Pada PT Pos Indonesia (Persero) Se Kota Semarang). 

 



 
 

 

 

Fiftyana, B. S., & Sawitri, D. R. (2018).Hubungan Antara Kecerdasan Emosional 

dengan Organizational Citizenship Behavior (OCB) pada Guru Sekolah Dasar 

(SD) Negeri di Kecamatan Banyumanik Kota Semarang. Empati, 7(1), 397–

405. 

Freden, Karolin & Nilsson, Fredrik (2003), The Individual’s Expectations on 

Competence Development in a Transitional Organisation, Master Thesis, 

Linköping University 

Ghozali, I. (2018). Aplikasi Analisis Multivariate dengan Program IBM. SPSS 25. 

Badan Penerbit Universitas Diponegoro. 

Gibson, James L, John M Ivancevich dan James H. Jr Donnely. (2010).Organisasi 

dan Manajemen. Edisi Terjemahan. Jakarta:Erlangga. 

Goleman, D. (2020). Emotional Intelligence : Improve Your Social Skills And 

Emotional Agility For A Better Life, Succes At Work, And Happier 

Relationships. Discover Why It Can Matter More Than IQ (EQ 2.0) 

Graham, J. W. (1991). An essay on organizational citizenship behavior. Employee 

Responsibilities and Rights Journal, 4(4), 249–270. 

https://doi.org/10.1007/BF01385031 

Hamzah, M. F. Bin, Hussain, M. N. B. M., & Rahim, A. K. A. (2019). The Effect 

of Competency and Job Motivation Towards The Job Performance of Islamic 

Banking Employees in Malaysia. International Journal of Recent Technology 

and Engineering, 8(2 Special Issue), 308–313. 

Huczynski, Andrej A dan David A. Buchanan.(2013). Organizational Behavior. 

Eighth Edition. United Kingdom : Pearson. 

Kadarwati. (2020). Effect Of Competence, Employee Team, Leadership Behavior, 

Organizational Culture, Learning, and Job Satisfaction, to Performance 

Bintara & Tamtama, Case Study in Denma Mabes AU. Test Engineering and 

Management, 83, 2626–2639. 

 

 



 
 

Kaori, R. M. K. (2015). Pengaruh Kecerdasan Emosional dan Kecerdasan Spiritual 

Terhadap Kinerja Pelayanan Melalui Organizational Citizenship Behavior 

(OCB) Pada PT PLN (PERSERO) Area Jember. 

Laras Tris Ambar Suksesi Edwardin. (2013). Analisis Pengaruh Kompetensi 

Komunikasi, Kecerdasan Emosional, dan Budaya Organisasi Terhadap 

Kinerja Karyawan Radio Republik Indonesia Palembang. Universitas 

Diponegoro Semarang, 3(1), 35–59. http://news.palcomtech.com/wp-

content/uploads/YUSSI_JE030120135.pdf. 

Lestari, E. R., Kholifatul, N., & Ghaby, F. (2018). The Influence of Organizational 

Citizenship Behavior (OCB) on Employee’s Job Satisfaction and 

Performance. Jurnal Teknologi Dan Manajemen Agroindustri, 7, 116–123. 

https://doi.org/10.21776/ub.industria.2018.007.02.6 

Mathis, Robert L., & Jackson, J. H. (2010). Human Resource Management (13th). 

In Cengage Learning. 

Milkovich,George T.,John W. Boudreau. (1997). Human Resources Management. 

USA : Richard D. Irwin. 

Mondy, R. Wayne, and Robert M. Noe. (2005). Human Resource Management. 

Ninth Edition. USA: Prentice Hall. 

Nana, D., & Abdul, K. M. (2017). The influence of knowledge management 

towards employee’s competence and its effect to the employee’s performance. 

Journal of Engineering and Applied Sciences, 12(2), 259–268. 

https://doi.org/10.3923/jeasci.2017.171.175 

Organ, D. W. (1988). Organizational citizenship behavior:  The good soldier 

syndrome. In Organizational citizenship behavior:  The good soldier 

syndrome. (pp. xiii, 132–xiii, 132). Lexington Books/D. C. Heath and Com. 

Organ, D. W., P. M. Podsakoff, S. B. MacKenzie. (2006).Organizational 

Citizenship Behavior: Its Nature, Antecedents, and Consequences. USA: Sage 

Publications, Inc. 

Podsakoff, P. M., Ahearne, M., & MacKenzie, S. B. (1997). Bate-man & Organ. 

Journal of Applied Psychology, 82(2), 262–270. 

 



 
 

Podsakoff, P. M., MacKenzie, S. B., Paine, J. B., & Bachrach, D. G. (2000). 

Organizational citizenship behaviors: A critical review of the theroetical and 

empirical literature and suggestions for future research. Journal of 

Management, 26(3), 513–563. https://doi.org/10.1177/014920630002600307 

Pristiwati, M., & Sunuharyo,  Bambang Swasto. (2018). Pengaruh Komitmen 

Organisasional dan Organizational Citizenship Behavior Terhadap Kinerja 

Karyawan (Studi Pada Karyawan PT PLN (Persero) Area Sidoarjo). Jurnal 

Administrasi Bisnis, 61(4), 159–168. 

Priansa, Donni J. (2017). Manajemen Kinerja Kepegawaian. Bandung : CV 

PUSTAKA SETIA. 

Pristiyono, Nasution, A. P., Nasution, S. L., Watrianthos, R., & Triyanto, Y. (2019). 

Path analysis of work intervening variables. International Journal of Scientific 

and Technology Research, 8(8), 1134–1136. 

Ramadhan, F. P., Susilo, H., & Aini, E. K. (2018). Pengaruh Organizational 

Citizenship Behavior ( OCB ) dan Good Corporate Governance ( GCG ) 

Terhadap Kinerja Karyawan ( Studi pada Karyawan PT . TASPEN ( Persero ) 

Kantor Cabang Malang ). Jurnal Administrasi Bisnis, 55(2), 160–166. 

Rivai, Veithzal dan Sagala, Ella Jauvani. (2009). Manajemen Sumber Daya 

Manusia untuk Perusahaan dari Teori ke Praktik. Jakarta: PT Raja Grafindo. 

Robbins, S. P and Judge. (2017). Organizational Behavior, 17th Edition. United 

States : Pearson Education Limited 

Robbins, Stephen P., (1994). Teori Organisasi: Struktur, Desain dan Aplikasi, Alih 

Bahasa Jusuf Udaya. Jakarta : Arcan 

Spencer, L., & Spencer, S. M. (1993). Competence at Work: Models for Superior 

Performance. 

Sugiyono. (2017). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Alfabeta. 

Sugiyono, P. D. (2017). Metode Penelitian Bisnis: Pendekatan Kuantitatif, 

Kualitatif, Kombinasi, dan R&D. Penerbit CV. Alfabeta: Bandung. 

Suhardi, S. (2019). Pengaruh Motivasi Kerja, Kompetensi, Lingkungan Kerja dan 

Kompensasi Terhadap Kinerja Karyawan PT. Asuransi Jiwa di Kota Batam 

dengan Organizational Citizenship Behavior Sebagai Variabel Intervening. 



 
 

Jurnal Benefita, 4(2), 296. https://doi.org/10.22216/jbe.v4i2.3670 

Tyson S. (2006). Essentials of Human Resource Management. Oxford (GB): 

Butterworth-Heinemann 

Werther, William B. & Keith Davis. (1996). Human Resources And Personal 

Management.Edisi kelima. New York: McGraw-Hill 

Wibowo, C. T. (2017). Analisis Pengaruh Kecerdasan Emosional (EQ) dan 

Kecerdasan Spiritual (SQ) pada Kinerja Karyawan. Jurnal Bisnis dan 

Manajemen, 15(1), 1. https://doi.org/10.20961/jbm.v15i1.4108 

Wibowo. (2016). Manajemen Kinerja. Jakarta : PT Rajagrafindo Persada. 

 

 

 


