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ABSTRAK 

Latar Belakang: Kegiatan pelayanan farmasi klinik merupakan salah satu peran 

apoteker yang krusial dalam menjamin keselamatan dan kualitas hidup pasien, 

sehingga perlu adanya pengendalian mutu dalam pelaksanaannya. Namun, beberapa 

penelitian menunjukkan bahwa mutu pelayanan farmasi klinik di Puskesmas tergolong 

kurang. Di sisi lain, apoteker di Puskesmas Kabupaten Kulon Progo memiliki beban 

kerja yang berat.  

Tujuan: Mengetahui hubungan antara beban kerja apoteker dengan mutu pelayanan 

farmasi klinik. 

Metode: Penelitian ini merupakan penelitian observasional analitik dengan pendekatan 

retrospektif dan prospektif. Beban kerja apoteker diukur menggunakan formulir beban 

kerja daily log, sedangkan mutu pelayanan farmasi klinik diukur menggunakan 11 

indikator mutu pelayanan farmasi klinik. Hubungan antara beban kerja apoteker 

dengan mutu pelayanan farmasi klinik dianalisis menggunakan uji korelasi Somers’d. 

Hasil: Beban kerja apoteker di Puskesmas Sentolo I, Temon I, dan Galur II secara 

berturut-turut, yaitu berat (94,05%), berat (84,55%), dan sedang (79,91%). Sementara 

mutu pelayanan farmasi klinik di Puskesmas Sentolo I, Temon I, dan Galur II secara 

berturut-turut, yaitu cukup (56,57%), cukup (69,21%), dan baik (79,05%). Hasil uji 

Somers’d menunjukkan bahwa terdapat hubungan yang signifikan (p=0,014) antara 

beban kerja apoteker dengan mutu pelayanan farmasi klinik. Koefisien korelasi yang 

diperoleh sebesar -1,000. 

Kesimpulan: Terdapat hubungan yang signifikan antara beban kerja apoteker dengan 

mutu pelayanan farmasi klinik. 

 

Kata kunci: apoteker, beban kerja, mutu pelayanan farmasi klinik, Puskesmas 
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ABSTRACT 

Background: Clinical pharmacy service activities are one of the decisive roles of 

pharmacists in ensuring patient safety and patient quality of life, so there is a need for 

quality control in their implementation. However, several studies classify the quality 

of clinical pharmacy services at primary health centers as lacking. On the other hand, 

pharmacists at primary health centers in Kulon Progo have a heavy workload. 

Aim: This study aims at the relationship between the workload of pharmacists with the 

quality of clinical pharmacy services. 

Methods: This study is an analytic observational study with a retrospective and 

prospective approach. The pharmacist's workload was measured using the daily log 

workload form, while the quality of clinical pharmacy services was measured using 11 

indicators of clinical pharmacy service quality. The relationship between pharmacist 

workload and clinical pharmacy service quality was analyzed using the Somers'd 

correlation test. 

Results: The workload of pharmacists at Puskesmas Sentolo I, Temon I, and Galur II, 

respectively, is heavy (94.05%), heavy (84.55%), and moderate (79.91%). Meanwhile, 

the quality of clinical pharmacy services at Puskesmas Sentolo I, Temon I, and Galur 

II, respectively, were sufficient (56.57%), sufficient (69.21%), and good (79.05%). 

Somers'd test results show a significant relationship (p=0.014) between the workload 

of pharmacists and the quality of clinical pharmacy services. The correlation 

coefficient obtained is -1,000. 

Conclusion: There is a significant relationship between pharmacist workload and 

clinical pharmacy service quality. 

 

Keywords: pharmacist, primary health centers, quality of clinical pharmacy service, 

workload 

  


