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ABSTRACT 

 

This thesis entitles “Analysis of Application Social inclusion by the Regional 

Archives and Library Regency of Wonosobo to its Users”. The purpose of this study 

is to find out about the application of social inclusion by the Regional Archive and 

Library Regency of Wonosobo to its user. The research design used in this study is 

descreptive qualitative. The selection of subject was done by nonprobability 

sampling with purposive sampling type. The method of data collection carried out 

in this study was by in-depth interviews and observation. The method of data 

analysis in this study used the interactive data analysis method model by Miles and 

Huberman. The validity test in this study was carried out using data triangulation 

source. The result shows that Archives and Library Regency of Wonosobo as a 

public service institution had succeessfully implemented social inclusion in its 

users. This implement is carried out by determining the market segment or target, 

service provided and developed, and also service space in the Regional Archives 

and Library Regency of Wonosobo. 
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