
ABSTRACT 

The library as an implementing unit within the tertiary institution has a function as 

a supporting factor for improving the quality of tertiary institutions. This study 

discusses the role of the Library in supporting the quality of institutions at 

Diponegoro University. The purpose of this research is to find out how the role of 

Library in supporting the quality of institutions at Diponegoro University. This 

study uses qualitative methods, with data collection techniques used in this study 

are observation, interviews and document studies. Informants were selected using 

purposeful sampling, researchers obtained five informants who were right for the 

purpose of the study. Based on the findings in this study the role played by the 

Library of Diponegoro University to support the quality of tertiary institutions is to 

apply the national library standards in library management, the collections 

provided by the library are in accordance with the university's objectives while still 

paying attention to the needs of the visitors. training for their human resources 
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