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ABSTRACT 

This thesis entitled “The Role of SAPDA to Provide Accessibility Information”. The 

objectives of this research is to describe the role of Women and Disability Advocacy 

Organization to provide accessibility information. The research design used in this 

study is qualitative with descriptive research types at SAPDA office. Respondents 

research amounted to 4 people with the determination of informants using 

purposive sampling technique. Data collecting techniques used observation, 

interview and documentation study. The data analysis method used data reduction, 

data presentation, and conclusion by Miles and Huberman. The data validity test 

refers to Sugiyono used source triangulation. The results of this research obtained 

that SAPDA provide the accessibility of information using 3 methods, the methods 

consists of cooperate with library organization and the city government, establish 

the library for peoples with disability at SAPDA office, and increase internal 

capacity of SAPDA.  
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