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ABSTRAK

Risiko operasional merupakan salah satu risiko utama dalam industri perbankan
yang dapat timbul akibat kegagalan proses internal, kesalahan sumber daya manusia,
kegagalan sistem, maupun peristiwa eksternal. Penerapan tata kelola perusahaan
yang efektif diperlukan untuk memperkuat pengawasan dan pengendalian risiko
operasional. Penelitian ini bertujuan untuk menganalisis pengaruh jumlah direksi,
proporsi komisaris independen, dan persentase kehadiran rapat direksi terhadap
risiko operasional pada perusahaan sektor perbankan periode 2022-2025.
Penelitian ini menggunakan pendekatan kuantitatif dengan data sekunder yang
diperoleh dari database Bloomberg Laboratorium FEB Undip dan laporan tahunan
perusahaan. Sampel ditentukan menggunakan teknik purposive sampling sehingga
diperoleh 24 perusahaan dengan total 96 observasi. Risiko operasional diukur
menggunakan Aset Tertimbang Menurut Risiko (ATMR) Risiko Operasional,
sedangkan pengaruh variabel independen dianalisis menggunakan regresi linear
berganda dengan bantuan IBM SPSS Statistics 27. Hasil penelitian menunjukkan
bahwa jumlah direksi berpengaruh positif dan signifikan terhadap risiko
operasional, sedangkan proporsi komisaris independen tidak berpengaruh
signifikan terhadap risiko operasional. Persentase kehadiran rapat direksi juga tidak
berpengaruh signifikan terhadap risiko operasional.

Kata Kunci: Jumlah Direksi, Proporsi Komisaris Independen, dan Persentase
Kehadiran Rapat Direksi, Risiko Operasional, Tata Kelola Perusahaan.



ABSTRACT

Operational risk is one of the main risks in the banking industry that may arise from
failures in internal processes, human errors, system failures, or external events.
Effective corporate governance is necessary to strengthen the supervision and
control of operational risk. This study aims to analyze the effects of board size,
proportion of independent commissioners, and board meeting attendance
percentage on operational risk in banking sector companies during the 2022—2025
period. This study employs a quantitative approach using secondary data obtained
from the Bloomberg database of the FEB Undip Laboratory and companies’ annual
reports. The research sample was determined using a purposive sampling technique,
resulting in 24 companies with a total of 96 observations. Operational risk is
measured using Risk-Weighted Assets (RWA) for operational risk, while the effects
of the independent variables are analyzed using multiple linear regression assisted
by IBM SPSS Statistics 27. The results show that board size has a positive and
significant effect on operational risk, while the proportion of independent
commissioners has no significant effect on operational risk. The board meeting
attendance percentage also has no significant effect on operational risk.

Keywords: Board Size, Proportion Of Independent Commissioners, Board of
Directors Meeting Attendance Percentage, Operational Risk, Corporate
Governance.
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