
DAFTAR PUSTAKA 

 

 

 

Alfyoni, M., & Rostiana, Y. (2025). Digital literacy and work engagement among 

Generation Z employees. Jurnal Psikologi Industri dan Organisasi, 12(1), 45–58. 

https://doi.org/xx.xxxx/jpio.2025.12.1.45 

Ashari, M., Zulkarnain, S. A. B., & Sabrina, E. (2025). Pentingnya Literasi Digital 

dalam Dunia Pendidikan: Transformasi Pembelajaran di Era Digital. Jurnal 

Kajian Ilmu Pendidikan (JKIP), 6(2), 554-561. 

https://doi.org/10.55583/jkip.v6i2.1388 

 

Caroline et al., (2025). A systematic literature review on digital literacy, employability, 

and innovative work behavior: emphasizing the contextual approaches in HRM 

research. SYSTEMATIC REVIEW article. 15, 

https://www.frontiersin.org/journals/psychology/articles/10.3389/fpsyg.2024.14 

48555/full 

 

Chaiyapruksayanonde, C dan Ponchaitiwat, K. (2025). Supportive Work 

Environments, Innovative Work Behavior, and Job Performance in the 

Hospitality Industry: Empirical Evidence from Thailand. Tourism and 

Hospitality. 6(1). 

Creswell, J.W. (2021). Research Design: Pendekatan Metode Kualitatif, Kuantitatif, 

dan Campuran. 4th edn. Yogyakarta: Pustaka Pelajar 

Doepgen et al. (2024). The role of innovative work behavior and organizational support 

for business model innovation. R&D Management. 55(1) 

 83 

https://doi.org/xx.xxxx/jpio.2025.12.1.45
https://doi.org/10.55583/jkip.v6i2.1388
https://www.frontiersin.org/journals/psychology/articles/10.3389/fpsyg.2024.14


Fang, L. (2023). Examining the effects of digital leadership strategies on enhancing 

organizational innovation Perfor-mance. Journal of Logistics, Informatics and 

Service Science, 10(4). 

Figueroa et al. (2024). Digital Leadership: A Systematic Literature Review. 

Administrative Sciences. 15(4), 129. 

Halawa, F., Sridadi, A. R., Hardiana, Y., Sundari, A., Zain, I. A. S., & Ramadhan, M. 

N. (2023). The Importance of Innovative Work Behavior in Era Industrial 

Revolution 4.0. Jurnal Maksipreneur: Manajemen, Koperasi, Dan 

Entrepreneurship, 13(1), 38–55. https://doi.org/10.30588/jmp.v13i1.1493 

Hastuti, R., Johar, P., & Taufani. (2025). Effectiveness of principals’ supervision and 

the learning performance of high school teachers through digital-based PLC. 

Indonesian Research Journal in Education |IRJE, 9(01), 146-163. 

https://doi.org/10.22437/irje.v9i01.37112 

Kadhim, M. (2024). Digital Literacy and Its Importance in the Modern Workforce. 

International Journal of Social Trends. 2(2), 

https://www.researchgate.net/publication/382641453_Digital_Literacy_and_Its 

_Importance_in_the_Modern_Workforce 

Mirwan, M. (2024). Kredibilitas Sumber Ilmiah di Era Digital. Nusra: Jurnal Penelitian 

dan Ilmu Pendidikan. 5(3) 

Mollah et al. (2024). How does digital leadership boost competitive performance? The 

role of digital culture, affective commitment, and strategic agility. Heliyon. 

10(23). 

 84 

https://doi.org/10.30588/jmp.v13i1.1493
https://doi.org/10.22437/irje.v9i01.37112
https://www.researchgate.net/publication/382641453_Digital_Literacy_and_Its


Mudjiono, G. (2024). Pengaruh digital leadership, management information system, 

artificial intelligence personal assistance, dan employees’ cyberloafing terhadap 

employee performance. Jurnal Ilmu Manajemen. 12(2), 437-450. 

Mutiasari, A. I. (2020) ‘Perkembangan Industri Perbankan Di Era Digital’, Jurnal 

Ekonomi Bisnis dan Kewirausahaan, 9(2), pp. 32–41. doi: 

https://doi.org/10.47942/iab.v9i2.541. 

Nurhaliza. (2024). Hubungan Literasi Digital Dengan Prestasi Akademik Mahasiswa 

Pendidikan IPS Di Universitas Tanjungpura Pontianak. Jurnal Ilmiah Wahana 

Pendidikan. 10(16), 662-671. 

Parnitvitidkun et al. (2024). Understanding IT professional innovative work behavior 

in the workplace: A sequential mixed-methods design. Journal of Open 

Innovation: Technology, Market, and Complexity. 10(1) 

Rahmadani, S., & Fathurrahman, A. (2022). Gaya kepemimpinan transformasional 

dalam organisasi modern. Jurnal Manajemen Bisnis, 9(2), 77–88. 

Sebetci et al. (2025). Examining the Impact of Digital Leadership on Innovative Work 

Behavior and Knowledge Sharing Behavior Through Psychological Ownership. 

International Journal of Sociotechnology and Knowledge Development. 17(1), 

https://www.sciencedirect.com/org/science/article/pii/S1941625325000013 

Shatila et al. (2025). Digital literacy, digital accessibility, human capital, and 

entrepreneurial resilience: a case for dynamic business ecosystems. Journal of 

Innovation & Knowledge. 10(3). 

 85 

https://doi.org/10.47942/iab.v9i2.541
https://www.sciencedirect.com/org/science/article/pii/S1941625325000013


Srirahayu et al. (2023). Leadership as an Enabler of Innovation Climate and Innovative 

Work Behavior in Indonesia’s Public Libraries. Public Library Quarterly. 43 

Sugiyono. (2021). Metode penelitian kuantitatif, kualitatif, dan R&D (Edisi ke-2). 

Bandung: Alfabeta 

Wang et al. (2025). Digital leadership and employee innovative performance: the role 

of job crafting and person–job fit. HYPOTHESIS AND THEORY article. 16, 

https://www.frontiersin.org/journals/psychology/articles/10.3389/fpsyg.2025.14 

92264/full 

Wicaksono, A. (2025). Kepemimpinan yang Efektif dalam Menghadapi Era Digital 

(Studi Kasus pada Perusahaan Sektor Industri di Jawa Barat). Co-Value: Jurnal 

Ekonomi, Koperasi & Kewirausahaan. 15(10), 

https://journal.ikopin.ac.id/index.php/covalue/article/view/5232 

Wu, D., Sukumaran, S., Zhi, X., Zhou, W., Li, L., & You, H. (2024). Categories, 

themes and research evolution of the study of digital literacy: a bibliometric 

analysis. Education and Information Technologies. 

https://doi.org/10.1007/s10639-024-12955-x 

 86 

https://www.frontiersin.org/journals/psychology/articles/10.3389/fpsyg.2025.1492264/full
https://www.frontiersin.org/journals/psychology/articles/10.3389/fpsyg.2025.1492264/full
https://journal.ikopin.ac.id/index.php/covalue/article/view/5232
https://doi.org/10.1007/s10639-024-12955-x

	PERILAKU KERJA INOVATIF KARYAWAN DALAM KONTEKS KEPEMIMPINAN DIGITAL: STUDI KASUS PADA BANK RAKYAT INDONESIA CABANG TAMBUN
	TESIS
	SERTIFIKASI
	ABSTRACT

	ABSTRAK
	KATA PENGANTAR
	DAFTAR ISI
	BAB I PENDAHULUAN
	1.1 Latar Belakang
	1.2 Perumusan Masalah
	1.3 Tujuan Penelitian
	1.4 Kegunaan Penelitian
	1.4.1 Kegunaan Teoritis
	1.4.2 Kegunaan Praktis

	BAB II
	2.1 Kepemimpinan Digital dan Inovasi
	2.2 Literasi Digital sebagai Sumber Daya Personal
	2.3 Perilaku Kerja Inovatif
	2.4 Rencana Kerangka Pemikiran Teoritis

	BAB III METODE PENELITIAN
	3.1 Jenis dan Pendekatan Penelitian
	3.2. Metode Penelitian
	3.3. Lokasi Penelitian
	3.4 Jenis dan Sumber Data
	3.5 Key Informan

	3.6 Metode Pengumpulan Data
	3.7 Uji Keabsahan Data
	3.8. Teknik Analisis Data
	3.9. Jadwal Waktu Penelitian

	BAB IV
	4.1. Profil Responden
	Tabel 4.1. Profil Responden
	4.2. Hasil Wawancara
	Tabel 4.2 Matriks Literasi Digital dan Digital Leadership Narasumber
	4.3. Pembahasan
	4.3.2. Faktor-faktor apa yang mendukung munculnya perilaku kerja inovatif karyawan di BRI Cabang Tambun.
	4.3.3. Strategi yang dapat dilakukan untuk meningkatkan perilaku kerja inovatif karyawan di BRI Cabang Tambun
	4.3.4. Matrik Penelitian

	SOP LAMA
	SOP BARU
	BAB V PENUTUP
	5.1. Kesimpulan
	5.2. Implikasi Praktis
	5.3. Keterbatasan Penelitian
	5.4. Saran Penelitian

	DAFTAR PUSTAKA
	LAMPIRAN:
	TRANSKRIP HASIL WAWANCARA
	NARASUMBER KE 2
	NARASUMBER KE 3
	NARASUMBER 4
	NARASUMBER 5
	NARASUMBER 6
	MEMBER CHECK NARASUMBER
	Galilea Prima Khristianto

