DAFTAR ISI

Halaman JUAUL ..........coovirie it i
SEITITIKAST 1.ttt ettt e s et e et e et e e srae e e snbe e e anbeeeanreeeas i
Halaman Pengesanan TeSIS .......ciiiiuiiiiiii it ii
Abstract.........d0.... M. ™. TP .. e, WY
Abstrak.... ... N ... g ... 8. W..................... v
Kata Pepfistntar € ™" ... S uum_———" ....... 8 . W ... vi
Daftagi6i... . Nl p....... R - - 2 ... % . ... ... Vil
Dafffly TaliGlll..... 4. S Ammr.. 7 F SO A ... Y W Xi
Daiirar Ctmgldr ... AN SN 0.0 BY..... . 00 SENYA ... .. W Xiii
BAB | PENDAHULUAN
1.1 IFatar SElaRa (Em—— AL ... SR .. WO 1
1.2 Rumusan Masalah............cocoiiiiiiiiii e 11
1.3 TUjuarEETELIRRRD My S et v B 13
BAB Il TELAAH PUSTAKA DAN PENGEMBANGAN MODEL
1 LI LT T S L S s LS 15
2.1.1 Organizational Citizenship Behavior (OCB) .........cccccceveevvveivivneeenn. 15
2.1.2 Organizational CommItMeNt ............cccveeiiiee e 20
2.1.3 Emotional INtelligence ........ccccueeeiiieeiiiee s 23
2.1.4 LOCUS OF CONEION ...t e 29
2.2 manelitiargle dehmlu o oo we- - BAE &, 34
2.3 Pengaruh Antar Variabel................oooee i 46
2.3.1 Pengaruh Emaotional Intelligence terhadap Organizational
COMMITMENT. .. e 46
2.3.2 Pengaruh Emotional Intelligence terhadap Organizational Citizenship
Ceh@or .. . BN 0 ... 0. B 0 V. BB B ... 46
2.3.3 Pengaruh Locus of Control terhadap Organizational Commitment ..... 48
2.3.4 Pengaruh Locus of Control terhadap Organizational Citizenship
BENAVIOK ... 49
2.3.5 Pengaruh Organizational Commitment terhadap Organizational
Citizenship BENAVION ..........oocoiiiiiii it 50
2.4 Pengembangan Model dan Kerangka Penelitian................ccccveeevnne.. 50

viii



BAB Il METODE PENELITIAN

3.1 Jenis dan SUMDBEr Data.........ccocveiiiiiiiiie e 52
TR R - - o 11T SRR 52
3.1.2 Data SEKUNUET ....ccuvteeiireeiiie e stesesneee e iee e siee et eenneeeesneeeeeneeeeaneeas 52

3.2 Populasi...gi........ €5 ... N T oo 53

3.3 Definisi Operasional Variabel dan Indikator Variabel ........................ 53
3.3.1 VariabelPenelitian .... ... 88 e e, 53
3.3.2 Definisi Operasional Variabel .................ccccooiiiiniiiiiiin e, 53

3.4 Metode Pengumpulan Data ...........cooceervieiiiiiiinii i 62

38 Uji Validitas dan Reliabilitas Data .........ccccccovvveiiiieeiivensie i 63

3.6 JTOnik AGUESE RS .... J.01.... U AR FL .. . w . W 64

B.7 Pengujian HIPOTesSIS ... ool et 74

BAB IV ANALISIS DATA

4.1 Gambaran Umum ReSpONdeN............cueiriiiiienineeine e sies s 75

4.2 Analisis Uji Reliabilitas dan Validitas ............cccoceeeveeiiieeciie e, 77

4.3 Anali EREEE P o T ... 80
4.2.1 Analisis Konfirmatori (Confirmatory Factor Analysis)............ccc........ 80
4.2.2 Uji Validitas Diskriminan Variabel EKSOgeN..........ccccccoveevivieenineennn, 95
4.2.3 Uji Validitas Diskriminan Variabel Endogen................ccccoevvvveeinnnnnn, 96
4.2.4 Reliability Construct dan Variance Extracted ..................cceveevnnennnn, 97
4.2.5 Analisis DeSKIIPLIT ........ooiiieeeie e 98

4.3 Pengujian ASUMSI SEM ........cooiiriiiiiieciiie i s e 103
4.3.1 Evaluasi NOrmalitas Data.........c..coveerveeiieesiiieieenieeiieesieesnieesneenieens 103
4.3.2 EValuasi OULHIEIS........c.coiviiiiiiiie e eesiis st 104
4.3.3 Evaluasi Multicollinearity dan Singularity .............cccccoooeeiiiiennnn. 105

4.4 Pengujian Kelayakan Model Penelitian .............c..ccooveeiiiiiinncinnn, 106

4.5 Pengujian HIPOLESIS ........cciiiueeiiieeiiiieeiiieesie e e eseee e s e svae e 108
4.5.1 Pengujian HIPOtESIS L.......uvviieiiiiiiee it sinea e 109
4.5.2 Pengujian HIPOTESIS 2........uviieiiiiiiie ettt 109
4.5.3 Pengujian HIPOtESIS 3........oviiiiiiiiiieeiiiiiie et 110
4.5.4 Pengujian HIPOtESIS 4........ooviiiiiiiiieeiiiiiee e 110
4.5.5 Pengujian HIpOteSIS B........vvviiiiiiiiieeiiiiiie et 110



4.6 Analisa Pengaruh Langsung dan Tidak Langsung ............ccccceeevneene. 110

4.7 Pembahasan HIPOtESIS. .........ooiiiiiiiiiieieece e 112
4.7.1 Pengaruh Emotional Intelligence Terhadap Organizational
COMMITMENT. .. eeeeite e et s bttt e e e e e eesreeeeannes 112
4.7.2 Pengaruh Emotional Intelligence Terhadap OCB ..........cccccovvvieninnns 114
4.7.3 Pengaruh Locus of Control Terhadap Organizational Commitment .. 115
4.7.4 Pengaruh Locus of Control Terhadap OCB ..........cccoveiiiiiiiiniieninnn, 116
4.7.5 Pengaruh Organizational Commitment Terhadap OCB .................... 117
BAB V SIMPULAN DAN IMPLIKASI KEBIJAKAN
5.1 Kesimpulan PENEHLIAN .........ccoiiueeeiieieiieeeeiee e srae e 120
o Implikasi Manajerial ............cccoooiiieiiceie e 121
5.3 RSterbaSRaANERSNGlNEn . 1. 0.1 ..... 00 N AL ... TS ... W ... 122
5.4 Agenda Penelitian Mendatang ..........ccooveervreeiireiiieeesiieeesiee e eieeeenns 123
BRAFTAR PUSTGERE ... IR ... ... ... 124
IB\MPIRAN . ..ol ... 07 ... H.... 135



	DAFTAR ISI

