DAFTAR ISI

PERSETUJUAN SKRIPSI ...ttt i
PENGESAHAN KELULUSAN UJIAN ..ot I
PERNYATAAN ORISINALITAS SKRIPSI .....ccoooiiiiiiiie e ii
MOTTO DAN PERSEMBAHAN .....ooiiiiiii s \Y
ABSTRALY... 4% oF ... . S —— ... 8 ... v
ABSTEERCT . M. o"....... A R . ... . . W .............. Vi
KAJEA PENGRNTAR S S 7.5 "SS  h... Yo W ... vii
DEFTARSRABELSAY S, S ... 0. N1 ... B SN ... . W ... xiii
DAFTAR GAMBAR ... e e e Xiv
DAFTAR LAMPIRAN ..ottt s et ne e XV
BAB | PENDAHULUAN ...ttt ittt esnee e 1
1.1 Latar BelaKang..........ccooeiiieieiee e s e st e e s s 1

1.2 Rumusan Masalah.............ccoooriiiiiiiii e 7

1.3 Tujuan dan Kegunaan Penelitian ..........cccevvvrveiieieiinneene e s 8
1.3.1 Tujuan Penelitian..........cc.coriiine i ieiiine b e 8

1.3.2 Kegunaan Penelitiaan..........ccceuverierieieiieneeie e ite s 9

1.4 Sistematika PeNUIISaN ...........ccooiiiiiiiii s 10
BAB Il TINJAUAN PUSTAKA .. ... ettt 12
2.1 Landasan TEOM ........ccueueieiiiiiiiieiiiciisesiis st sttt 12
2.1.1 Etika Kerja ISIam..........ccccooviiiiieiiic e 12

2.1.2  Organizational Citizenship Behavior (OCB) .......c.cccceveieiiennnns 18

2.1.3 Knowledge Sharing .........ccccueeiieiininiesesiseseee e 26

2.2 Keterkaitan Antar Variabel ... 31
2.2.1 Keterkaitan Etika Kerja Islam terhadap Knowledge Sharing...... 31

2.2.2 Keterkaitan Etika Kerjs Islam terhadap Knowledge Sharing
dengan OCBIP sebagai Variabel Moderasi............ccccccevveveiiveiecceinennn. 32



2.2.3. Keterkaitan Etika Kerja Islam dan Organizational Citizenship
Behavior from Islamic Perspective (OCBIP) terhadap Knowledge

Sharing secara SIMUITAN...........cooiiiiiii e 34

2.3 Penelitian Terdahulu ... 36
2.4 Kerangka Pemikiran Penelitian ...........cccocveeniiiniinnieie e 41
2.5  Hipotesis penelitian ..............ccooe i iien it 42
BAB 1l METODOLOGI PENELITIAN........c.coiiiiiiiiiiie i 44
3.1  Variabel Peneltian dan Definisi Operasional........c.....ccccoeeririnnnnnne. 44
3.1¢l "\/@riabeliPenelitianiiiingh, . A . T TR W 44
3ud.2 Definisi Operasional.ii.........couu ..o itess ot ceeercfinecasateeeessnteeeenens 45

3.2 FopuZLUSRESEel. .. A 0 1..... A ... . Thy. W ... 49
391 ROPU-SEN——— . LN1 .. D ... ... ... 49
322 BllPGAN.......... JAN...... . . ... . . H.. 50

3.3 JenNEELElMRCNR A s T A e 51
3.3.1 NGRS I S N N T W 51
332 DymSEBRNST .. Wh o NNy e ... .8 . 52

3.4 Metode Pengumpulan Data.............ccevereiienieieieiicieieee s 52
3.5 Metode ANAliSIS Data ..........c.cooiieiiiiiiieniieese e 53
3.5.1 Analisis DeSKIPtif.....c.cccoiiieiie e 53
3.5.2  Uji Analisis Indeks Jawaban .........cccvoiienenieniinieseeneeie e 54
3.5.QUji MruvmerEsS Svll AR B R AW ... ... 56
3.5.3  Uji AsumSi KI@SIK ....ccoveeiiiiiiiiiiiiiiiiiiecece e 57
N S [T L —— 60
BAB IV ANALISIS DATA DAN PEMBAHASAN .......ccociiiiiiiie e, 65
4.1  Deskripsi Objek Penelitian ..........cccccoovieiiiiiiiiiccecc e 65
4.2 Gambaran Umum Objek Penelitian...........ccccovveriiirnenneie e 65
4.3 Gambaran Umum ReSPONUEN.......ccivviiieiieiieeriie et sie e 67
4.2.1 Responden Berdasarkan USIa..........cccooevenieiinncnienienesie e 67
4.2.2 Responden Berdasarkan Pendidikan ............ccccccveviiieniiieinennn. 68

xi



4.2.3 Responden Berdasarkan Lama Bekerja..........cc.ccocooviniiiinennen 68

4.2.4 Responden Berdasarkan Jenis Pekerjaan...........ccccccooveveeiiiennnns 69
4.4 Analisis Indeks Jawaban........c.coooviiiiiiii 70
4.3.1 Indeks Jawaban Responden terhadap Variabel Etika Kerja Islam
GO A Y 5 V. S 70
4.3.2 Indeks Jawaban Responden Terhadap Variabel OCBIP (X2)..... 71
4.3.3 Indeks Jawaban Responden Terhadap Variabel Knowledge
SNarin@iiiihy"..... AR B ... A W ... 73
ARV ATONalS Datiiie, .. SN . . ... YN W 74
Mg ™Uji BsIEIMgivata JAY.... .. A 8. L0 B ... 74
SRS ULNRNSHE ik L B)..... A0 ... TR 0. 77
2°8.3  (hJTTRLI EERE— LAY .. D ... .. ... 82
454 REIISGRGN ......... J8N.... e ... 0. 90
BE\B \V PENU TR, iy e Bl e e L 95
5.1  KesiNgEuiny Sy S . 5 S T . .................. ;... 95
5.2 Keterbatasan Penelitian ..........c.c..cooeiiiiniiiiiniieccecienn s 97
B3 Saran.BA. A A B .ASdA 8. 4 4. 8............ . N..... 97
DAFRR PUSTAKAYER 2 T T8 W B O S ..................... ... 99
LAMPIRAN-LAMPIRAN. ... e 104
LAMPIRAN A KUESIONER ........oooiiii it 105
LAMPIRAN B TABULASI DATA PENELITIAN .......coooiiiiiiiieieee, 110
LAMPIRAN C DAFTAR JAWABAN RESPONDEN .........ccccooiiiiiiienn. 115
LAMPIRAN D OUTPUT PERHITUNGAN SPSS.........ccoooiimmminnennieenn. 124
i WO ugiETiRats . .. . Y. B . 124
6.  UjJi ASUMST KIASIK ....covviiiiciiiiiiec et 132
3. UJEHIPOTESIS vt 134

Xii



