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ABSTRAK 

 

Penelitian ini dilatarbelakangi oleh masih rendahnya tingkat kepatuhan wajib pajak 

Usaha Mikro, Kecil, dan Menengah (UMKM) di Kota Semarang di tengah upaya 

digitalisasi sistem perpajakan oleh Direktorat Jenderal Pajak. Penelitian ini 

bertujuan menganalisis pengaruh literasi digital, pemahaman perpajakan, dan 

digitalisasi perpajakan terhadap kepatuhan wajib pajak UMKM. Kajian ini 

berlandaskan pada Theory of Planned Behavior (TPB) yang menjelaskan bahwa 

perilaku kepatuhan dipengaruhi oleh sikap, norma subjektif, dan persepsi kontrol 

perilaku, serta didukung kajian pustaka mengenai literasi digital, pemahaman 

perpajakan, dan digitalisasi perpajakan. Penelitian menggunakan pendekatan 

kuantitatif dengan teknik simple random sampling dan rumus Slovin, sehingga 

diperoleh sampel sebanyak 100 pelaku UMKM yang terdaftar sebagai wajib pajak 

di Kota Semarang. Data dikumpulkan melalui kuesioner daring, kemudian 

dianalisis menggunakan analisis regresi linear berganda dengan bantuan IBM SPSS 

Statistics versi 26. Hasil penelitian menunjukkan bahwa literasi digital, pemahaman 

perpajakan, dan digitalisasi perpajakan masing-masing berpengaruh positif dan 

signifikan terhadap kepatuhan wajib pajak UMKM, baik secara parsial maupun 

simultan, dengan kontribusi sebesar 85,2 persen. Dapat disimpulkan bahwa 

peningkatan ketiga variabel tersebut berperan penting dalam mendorong kepatuhan 

wajib pajak UMKM di Kota Semarang. 

Kata Kunci: Literasi Digital, Pemahaman Perpajakan, Digitalisasi Perpajakan, 

Kepatuhan Wajib Pajak, UMKM
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ABSTRACT 

 

This study is motivated by the still low level of tax compliance among Micro, Small, 

and Medium Enterprises (MSMEs) in Semarang City amid the government's efforts 

to digitalize the tax system through the Directorate General of Taxes. This study 

aims to analyze the effect of digital literacy, tax understanding, and tax 

digitalization on MSME taxpayer compliance. This study is grounded in the Theory 

of Planned Behavior (TPB), which explains that compliance behavior is influenced 

by attitude, subjective norms, and perceived behavioral control, and is further 

supported by a literature review on digital literacy, tax understanding, and tax 

digitalization. This study employs a quantitative approach using simple random 

sampling and the Slovin formula, resulting in a sample of 100 MSME actors 

registered as taxpayers in Semarang City. Data were collected through an online 

questionnaire, then analyzed using multiple linear regression analysis with the aid 

of IBM SPSS Statistics version 26. The results show that digital literacy, tax 

understanding, and tax digitalization each have a positive and significant effect on 

MSME taxpayer compliance, both partially and simultaneously, with a contribution 

of 85.2 percent. It can be concluded that improvements in these three variables play 

an important role in enhancing MSME taxpayer compliance in Semarang City. 

Keywords: Digital Literacy, Tax Understanding, Tax Digitalization, Taxpayer 

Compliance, MSMEs 
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