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ABSTRAK

Penelitian ini mengkaji efektivitas implementasi Program Sengkuyung dalam
upaya meningkatkan kepatuhan wajib pajak kendaraan bermotor (PKB) di Jawa
Tengah, dengan studi pada Badan Pengelola Pendapatan Daerah (BAPENDA)
Provinsi Jawa Tengah. Program Sengkuyung merupakan program kolaboratif antar
instansi yang diluncurkan pada September 2024 sebagai respons atas akumulasi
piutang PKB sebesar Rp6,2 triliun dan tingkat kepatuhan wajib pajak yang hanya
65-70%. Penelitian ini menggunakan pendekatan kualitatif studi kasus dengan
kerangka implementasi Van Meter dan Van Horn enam dimensi: standar dan
sasaran kebijakan, sumber daya, komunikasi antarorganisasi dan kegiatan
pelaksana, karakteristik badan pelaksana, disposisi pelaksana, serta kondisi
lingkungan sosial, ekonomi, dan politik menggunakan analisis interaktif Miles,
Huberman, dan Saldafia. Data dikumpulkan melalui wawancara mendalam
terhadap empat informan: staf pelaksana teknis Program Sengkuyung tahun 2024-
2025 (BP), Ketua RT (RT), wajib pajak taat (WP1), dan wajib pajak menunggak
(WP2).

Hasil menunjukkan program berjalan baik pada dimensi standar kebijakan dan sum-
ber daya, ditandai transisi sistem manual 2024 ke digital Sengkuyung.id 2025.
Namun, tiga dimensi belum efektif: komunikasi antarorganisasi, karakteristik
badan pelaksana, dan kondisi lingkungan sosial-ekonomi-politik. Penelitian
menyimpulkan bahwa Program Sengkuyung menunjukkan kemajuan internal
signifikan, namun efektivitas jangkauan kepada wajib pajak masih memerlukan
penguatan sosialisasi hingga tingkat terkecil pemerintahan.

Kata Kunci: Program Sengkuyung, Implementasi Kebijakan, Pajak Kendaraan

Bermotor, Kepatuhan Wajib Pajak, Van Meter dan Van Horn, BAPENDA Jawa
Tengah
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ABSTRACT

This study examines the effectiveness of Program Sengkuyung implementation in
improving motor vehicle taxpayer compliance in Central Java Province, with a fo-
cus on the Regional Revenue Agency (BAPENDA) of Central Java Province. Pro-
gram Sengkuyung is a multi-agency collaborative program launched in September
2024 in response to the accumulation of Motor Vehicle Tax (PKB) receivables
amounting to Rp6.2 trillion and a taxpayer compliance rate of only 65—-70%. This
study employs a qualitative case study approach guided by the Van Meter and Van
Horn six-dimension policy implementation framework, encompassing policy stand-
ards and objectives, resources, inter-organizational communication and enforce-
ment activities, characteristics of implementing agencies, disposition of implement-
ors, and social, economic, and political environmental conditions, analyzed through
the interactive model of Miles, Huberman, and Saldana. Data were collected
through in-depth interviews with four informants: a technical implementation staff
of Program Sengkuyung 2024-2025 (BP), a neighborhood head (RT), a tax-com-
pliant taxpayer (WP1), and a tax-defaulting taxpayer (WP2).

Findings indicate that the program performs well on the dimensions of policy stand-
ards and resources, marked by the transition from the manual 2024 prototype sys-
tem to the digital Sengkuyung.id platform in 2025. However, three dimensions re-
main ineffective: inter-organizational communication, implementing agency char-
acteristics, and social-economic-political conditions. This study concludes that
while Program Sengkuyung demonstrates significant internal progress within
BAPENDA, its effectiveness in comprehensively reaching taxpayers still requires
strengthened socialization mechanisms down to the smallest unit of government.

Keywords: Program Sengkuyung, Policy Implementation, Motor Vehicle Tax,
Taxpayer Compliance, Van Meter and Van Horn, BAPENDA Central Java
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