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ABSTRAK

Berdasarkan hasil observasi di bulan Februari 2026 terhadap website PSSI Jawa
Tengah, masih terdapat beberapa keterbatasan pada aspek desain, konsistensi
konten, dan interaksi layanan yang berpotensi memengaruhi pengalaman
pengunjung. Penelitian ini bertujuan mengevaluasi kualitas website PSSI Jawa
Tengah berlandaskan persepsi pengunjung dengan mempergunakan metode
WebQual 4.0. Website PSSI Jawa Tengah berperan sebagai media informasi resmi
organisasi dalam menyampaikan berita, informasi kompetisi, dan layanan informasi
sepak bola daerah kepada masyarakat. Penelitian ini mempergunakan pendekatan
kuantitatif dengan metode survei. Perolehan data dilaksanakan melalui penyebaran
kuesioner daring ke pengunjung website yang pernah mengakses dan
mempergunakan website PSSI Jawa Tengah. Instrumen penelitian disusun
berlandaskan 3 dimensi WebQual 4.0, yakni usability quality, information quality,
serta service interaction quality. Jumlah responden di studi ini sebanyak 123 orang
yang dipilih mempergunakan teknik purposive sampling. Data dianalisis
mempergunakan statistik deskriptif dibantu IBM SPSS Statistics 26 melalui
perhitungan nilai rerata (mean) pada setiap indikator. Temuan penelitian
memperlihatkan bahwasanya kualitas website PSSI Jawa Tengah secara
keseluruhan ada di kategori baik. Dimensi usability quality menunjukkan bahwa
website mudah digunakan dan dipahami pengunjung, meskipun desain visual masih
dinilai monoton. Dimensi information quality menunjukkan bahwa informasi yang
tersedia cukup lengkap, relevan, dan mudah dipahami, namun beberapa halaman
belum terkelola secara optimal. Dimensi service interaction quality menunjukkan
tingkat kepercayaan pengunjung yang tinggi terhadap website, tetapi aspek
komunikasi langsung melalui informasi kontak masih perlu ditingkatkan.
Berdasarkan hasil penelitian, peningkatan pada aspek desain, konsistensi konten,
dan akses komunikasi diperlukan untuk meningkatkan kualitas website secara lebih
optimal.

Kata kunci: WebQual 4.0; kualitas website; usability quality,; information
quality, service interaction quality; PSSI Jawa Tengah
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ABSTRACT

Based on observations conducted in February 2026 on the PSSI Central Java
website, there are still several limitations were identified in terms of design, content
consistency, and service interaction, which may affect user experience. This study
aims to evaluate the quality of the Central Java PSSI website based on user
perceptions using the WebQual 4.0 method. The Central Java PSSI website
functions as the organization’s official information media for delivering news,
competition information, and regional football-related services to the public. This
research employed a quantitative approach with a survey method. Data were
collected through an online questionnaire distributed to users who had previously
accessed and used the Central Java PSSI website. The research instrument was
developed based on the three dimensions of WebQual 4.0, namely usability quality,
information quality, and service interaction quality. A total of 123 respondents
participated in this study and were selected using purposive sampling techniques.
The data were analyzed descriptively using IBM SPSS Statistics 26 by calculating
the mean score of each indicator. The results indicate that the overall quality of the
Central Java PSSI website is categorized as good. The usability quality dimension
shows that the website is easy to use and understand, although the visual design is
considered relatively monotonous. The information quality dimension indicates
that the information provided is sufficiently complete, relevant, and
understandable, despite several pages not being managed optimally. The service
interaction quality dimension demonstrates a high level of user trust toward the
website; however, direct communication aspects through contact information still
need improvement. Based on the findings, improvements in design, content
consistency, and communication accessibility are necessary to optimize website
quality further.

Keywords: WebQual 4.0; website quality; usability quality; information quality;
service interaction quality; Central Java PSSI
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