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Tuntutan pekerjaan administratif yang mengharuskan interaksi komputer berdurasi 

panjang dengan posisi pergelangan tangan yang statis dan gerakan repetitif berisiko 

memicu Carpal Tunnel Syndrome (CTS). Tujuan: Mendeskripsikan tingkat 

keparahan gejala dan status fungsional CTS pada tenaga kependidikan di 

lingkungan Fakultas Kedokteran Universitas Diponegoro. Metode: Penelitian 

deskriptif kuantitatif dengan desain cross-sectional. Sampel berjumlah 136 

responden yang diambil melalui teknik total sampling. Data dikumpulkan 

menggunakan kuesioner Boston Carpal Tunnel Questionnaire (BCTQ) yang 

mengukur Symptom Severity Scale (SSS) dan Functional Status Scale (FSS). Hasil: 

Tingkat keparahan gejala CTS didominasi oleh kategori Asimtomatik (51,5%) dan 

Ringan (48,5%). Status fungsional tangan mayoritas berada pada kategori 

Asimtomatik (90,4%) dan Ringan (9,6%). Tidak ditemukan keluhan CTS pada 

tingkat sedang, parah, maupun sangat parah. Kesimpulan: Sebagian besar tenaga 

kependidikan mengalami tingkat CTS asimtomatik hingga ringan dengan fungsi 

tangan yang masih normal. Institusi disarankan memfasilitasi program promosi 

kesehatan kerja berbasis ergonomi. 

 

Kata Kunci: Carpal Tunnel Syndrome, Tenaga Kependidikan, Kesehatan Kerja, 

Ergonomi, Boston Carpal Tunnel Questionnaire. 

Daftar Pustaka: 101 (1990-2026) 

 

 

 

 

 

 

 

 

 

 

 

 

 



xvi 

 

Department of Nursing 

Faculty of Medicine 

Diponegoro University 

May, 2026 

 

Muhammad Ilham Saskara 

Overview of The Level of Carpal Tunnel Syndrome (CTS) Among Educational 

Staff at The Faculty of Medicine, Universitas Diponegoro 
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ABSTRACT 

 

The demands of administrative work, which require prolonged computer use with 

static wrist positions and repetitive movements, carry a risk of triggering Carpal 

Tunnel Syndrome (CTS). Objective: To describe the severity of symptoms and 

functional status of CTS among educational staff at the Faculty of Medicine, 

Diponegoro University. Methods: A quantitative descriptive study with a cross-

sectional design. The sample consisted of 136 respondents selected using total 

sampling. Data were collected using the Boston Carpal Tunnel Questionnaire 

(BCTQ), which measures the Symptom Severity Scale (SSS) and the Functional 

Status Scale (FSS). Results: The severity of CTS symptoms was predominantly in 

the Asymptomatic (51.5%) and Mild (48.5%) categories. The functional status of 

the hands was predominantly in the Asymptomatic (90.4%) and Mild (9.6%) 

categories. No complaints of moderate, severe, or very severe CTS were found. 

Conclusion: The majority of educational staff experience asymptomatic to mild 

CTS with normal hand function. It is suggested that institutions facilitate work 

health promotion programs based on ergonomics. 

 

Keywords: Carpal Tunnel Syndrome, Educational Staff, Occupational Health, 

Ergonomics, Boston Carpal Tunnel Questionnaire. 
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