DAFTAR ISI

HALAMAN SAMPUL ...ttt sttt e e snae e nnneeennes i
HALAMAN PERSETUJUAN ...ttt ii
SURAT PERNYATAAN KEASLIAN. ...ttt ittt iii
ABSTRAKSIEF.... s . ®...... g ... . . F& . Wi, iv
ABSTRAGY. ... £9. ... A, ... T8 .., \
KATASFENGRN [AR .. S S ... % o Vi
DARFARESEN. ... ;.. SV ANTY T .o ... %W B, viii
DAFTARGLABELAY B BN ... J B).... BN VA, Y o B ... Xi
EAFTARGAMEBER B .. W .. L 01 . ... SEA.. . * .. B ... Xiii
DAFTAR LAMPIRAN ...ttt saaes et a e e s aae e e st eaeasasaaasennraeeeeans Xiv
BAB | PENDAHULUAN
18 Latar BelakaMy g e deseme i e ™ ... 1
1.2 RUMUSAN MaASAIAN ......cceiiiie it an e eneas 11
1.38Tujuan Penelifiangiiiit.. .. S sl S et oo il e 13
1.4 Manfaat PENEIItIAN ......cvvcvieiiiiiier ettt 13
1.5 Sistematika PENUIISAN .........cc.oeueieeeee e eeeeeeee ettt 14
BAB Il TINJAUAN PUSTAKA
2.1 Tela@TEON .......cceeveeiririiiiiiriii e s sresseeseesre st ses e eeese o dhab e s esresre s e svesaneanens 16
281...% B A Teori Perilaku Terencana (Theory of Planned
Behavio@itédhicticblowmgr. . ® M N B E o e amml....................cceenenene 16
2.1.2 NI (INTENTION) ...ttt 19
2. 1udabihistohla\dRce ....... ... 0. . SN SEEE .. R 20
2.1.4 Sikap Atas Perilaku (Attitude Toward Behavior).........ccoceovevieiiiiieiieine, 23
2.1.5 Motivasi Pelayanan Publik (Public Service Motivation)..............ccccceveenenne 24
2.1.6 Pengetahuan (KNOWIEAGE) ......cveieieiiiiiiiisiieiee e 26
2.1.7 Dukungan Organisasi (Organizational SUPPOIt)........ccccevvevieiiiieieeiiieeiieens 27

2.1.8 Persepsi Perlindungan dari Pembalasan (Perceived Protection
Againts Retaliation) .........ccooiiieiiee s 29
29 Telaah Penelitian SEDelUMNYa.........ccooiiiiiiiie e 31



2.3 Kerangka Pemikiran TEOILIS .......cccuiiriiiiiiieiesie e 36

2.4 HIipotesiS PENEIITIAN ........coviiieiiccceee s 38
BAB 11l METODE PENELITIAN
3.1 DeSaiN PENEIITIAN .....ocviiiiriiiiieiieiii et esi sttt eneas 44
3.2 Populasi dan Sampel Penelitian ........c...cccoovveiiiieiinicce e 44
3.3 Variabel Penelitian dan Definisi Operasional..............ccoccoveviiiieiiicii i 44
3.3.1 Variabel Sikap atas PErilakU................cccveveiveviiiineireriiesienesieieeiee e 46
3.3.2 Variabel Motivasi Pelayanan PUbliK .............ccococoiieriiinieeeceeceece 46
3.3.3 Variabel PeNgetahUaN ........coviueiiiiieeeisieic et sttt 47
3.3.4 Variabel DUKUNGAN OFQaniSaSi........ueuvierereeesereeresreriesssieeeseiensseseesesesesenens 48
3.3.5 Variabel Persepsi Perlindungan dari Pembalasan ...........cccccooooiiiiiininnnee, 49
3.3.6 Variabel Niat untuk Mengungkap Fraud.........ccccocoveiieieciiiineiecieie e, 50
3.4 INStrUMEN PENEITIAN ..coviiiriici et o1
3.5 Lokasi dan WaKtu PENEIILIAN ...........c.c..veeveieerceeessiesssssseseneeiesesesseseesseneeeseseesan, 52
3.6 Prosedur PengUMPUIAN Data..........ccoowev.veiiereressssieeeseeeseseeseeseeeseeseesessseesesseeseee 52
38 Teknik AnaNGIEEEST. SR SN B SN W . ............... ... 53
3.7.1 Model Persamaan Struktural (Structural Equation Model).........c..c.coceeee. 53
3.7.2 Uji Signifikansi Faktor Bobot Regresi (Regression Weight Factors) ......... 61
3.7.3 Uji Kausalitas BoODOt REGIESI ........covieeiiiiieniiiiiiiiieieeee st 61
3.7.4 Efek Standar Antar Variabel Laten (Standardized Effect) ..........ccccoveevnnee, 61

BAB IV HASIL PENELITIAN DAN PEMBAHASAN

4.1 Data Pogelitiag . B oM AR BE. ER B R D ... .0 ... 62
4.1.1 Distribusi dan Tingkat Pengembalian KUuesSioner.............ccccoceveveieiennnennn, 62
4.1.2 Statistik DesKriptif.........ccoo e 63
4. 112" DemografiRespondenii... S B0 00 0. 00 B e 63
4.1.2.2 Statistik Deskriptif Variabel............ccoooiiiiiiiiiieen 65
4.1.2.3 Statistik Deskriptif Jawaban ReSponden..........ccoccoovvevenineii s, 67

4.2 Pengujian ASUMST SEM ... 74
4.2.1 Pengujian Faktor Konfirmatori (CFA) ......ccccoeriririeeeiieseeeeee e, 75
4.2.1.1 Pengujian Faktor Konfirmatori Konstruk Eksogen .........c..cccccoviiiininne, 75
4.2.1.2 Pengujian Faktor Konfirmatori Konstruk Endogen...........cccocevvvivinnnnn, I

4.2.2 Evaluasi NOrmMalitasS Data........ccocueeeeeieeeeee et 78



4.2.3 Evaluasi Multivariat OULHET .........ccccviiiiiiiieiee e
4.2.4 Evaluasi MUITKOIINEAITTAS ..........cccueiiiiiiieiierieee e
4.2.5 Pengujian Full Structural Equation Model (SEM)........cccccvvevviiieiieiecee.
4.2.6 Evaluasi Reliabilitas ............cccooiiiiiiiinnie e
4.3 Pengujian Hipotesis dan Pembahasan.............cccovceiiur i
4.3.1 Penguji@im HipglesiSel.................. 5 488 ... W ..o,
4.3.2 Pengujian HIPOLESIS 2 ....coiuiiiiiniiiiieiieieiie sttt sr e et
4.3.3eng et MDOtcSIGIEI S e ...~ A e ...
4.3.4 Pengujian HIPOESIS 4 ...c.veeieieeiiiei ettt iste s e s ete e eete e e
EN3.5 Rendijian jligaiSe Sy X O . e .. W W
4.4 Pengujian Pengaruh Langsung dan Pengaruh Total ...............ccocovviiiiiniinnne,
4.4.1 Pengujian Pengaruh Langsung (Direct Effect) .............ccovveieiiciiieie e,
4.4.2 Pengujian Pengaruh Total (Total Effect) .........ccooviviiiiniiiiiiince,

BAB V KESIMPULAN DAN SARAN

5.1 Kesimpulan dan IMPUKESI ........c...ooiiiiiiiiii i
5.1.1 KeSIMPUIAN....coiiieiir et eee s eestesae st tesaesre e eesaesreesteeneessansteensesreeseens
5.1.2 Implika " EEE... WA . Ly ................... ..

5.2 TKeterbatasan dafiiSakank. ..o, . A8, AL 4. A A0 ...
.1 Keterbatasigim. Y W . WELE B A B ... ..o,
5. 28R Saran................ R ... 0.

DAFTAR PUSTAKA ..ottt sttt ne e



