
 

 

81 
 

DAFTAR PUSTAKA 

 

Beehr, T. A., & Newman, J. E. (1978). Job stress, employee health, and 

organizational effectiveness: A facet analysis, model, and literature 

review 1. Personnel psychology, 31(4), 665-699. 

Bustamam, F. L., Teng, S. S., & Abdullah, F. Z. (2020). Reward management 

and job satisfaction among frontline employees in hotel industry in 

Malaysia. Procedia-Social and Behavioral Sciences, 144, 392-402. 

Calista, C., & Erdiansyah, R. (2025). Factors affecting turnover intention (A 

study on Generation Z employees in Jakarta). International Journal 

of Social Science and Human Research, 8(4), 2571-2582. 

Chillakuri, B. (2020). Understanding Generation Z expectations for effective 

onboarding. Journal of Organizational Change Management, 33(7), 

1277–1296. https://doi.org/10.1108/JOCM-02-2020-0058 

Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user 

acceptance of information technology. MIS Quarterly, 13(3), 319-

340. 

Dessler, G. (2020). Human resource management (16th ed.). Pearson. 

Deloitte. (2024). The Deloitte Global 2024 Millennial and Gen Z Survey. 

Deloitte Touche Tohmatsu Limited. 

Dwivedula, R. (2025). Why is Generation Z motivated at work? A qualitative 

exploration. Journal of Employment Relations, Advance online 

publication. https://doi.org/10.1002/joe.22273 

Farid, R., & Satia, A. (2023). Pengaruh Motivasi, Lingkungan Kerja, dan 

Kompensasi Terhadap Kinerja Karyawan Generasi Z di Kota 

Batam. BALANCE: Economic, Business, Management, and 

Accounting Journal, 20(2). 

Ferdinan, B. A. (2025). The Moderating Role of Transformational 

Leadership in Managing Turnover Intention Among Generation Z

https://psycnet.apa.org/doi/10.1108/JOCM-02-2020-0058
https://doi.org/10.1002/joe.22273


82 

 

 

 Employees in Surabaya. Journal of the Community Development in Asia 

(JCDA) Vol, 8(2), 213-232. 

Ferdinand, A. (2019). Metode penelitian manajemen: Pedoman penelitian 

untuk skripsi, tesis, dan disertasi ilmu manajemen (Edisi 6). Badan 

Penerbit Universitas Diponegoro. 

Fuad Mas’ud. (2004). Survai Diagnosis Organisasional: Konsep dan 

Aplikasi. Semarang: Badan Penerbit Undip. 

Gaan, N., & Shin, Y. (2022). Generation Z software employees turnover 

intention. Current Psychology. Advance online publication. 

https://doi.org/10.1007/s12144-022-03847-9 

Ghozali, I., & Latan, H. (2015). Partial Least Squares Konsep, Teknik dan 

Aplikasi mengunakan SmartPLS 3.0. Semarang: Badan Penerbit - 

Undip. 

Hair, J. F. (2014). A primer on partial least squares structural equation 

modeling (PLS-SEM). sage. 

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2017). A Primer on 

Partial Least Squares Structural Equation Modeling (PLS-SEM). 

Sage Publications. 

Hasibuan, M. S., & Hasibuan, H. M. S. (2016). Manajemen sumber daya 

manusia. Bumi aksara. 

Hasibuan, M. S. P. (2021). Manajemen sumber daya manusia (Edisi Revisi). 

Bumi Aksara. 

Ji, R., Yue, X., & Zheng, X. (2021). Using PLS-SEM to Examine the 

Structure of First-year University Students’ Mathematics-related 

Beliefs. Higher Education Studies, 11(4), 7-17. 

https://doi.org/10.5539/hes.v11n4p7 

Karimah, V. N., & Aslamiyah, S. (2024). Pengaruh Job Insecurity, 

Kompensasi, Kepuasan Kerja Terhadap Turnover Intention. 

Management Studies and Entrepreneurship Journal (MSEJ), 5 (2), 

3405–3417. 

Kaur, J., Maggo, M., Phoolka, S., & Singh, S. (2024). A Triad Relationship 

https://doi.org/10.5539/hes.v11n4p7


83 

 

 

among Stress, Turnover Intention, and Performance: A Mediation 

Perspective. The Open Psychology Journal, 17(1). 

Kulikowski, K., Przytula, S., & Sulkowski, L. (2021). E-learning? Never 

again! On the unintended consequences of COVID-19 forced e-

learning on academic teacher motivational job characteristics. Higher 

Education Quaterly, 76, 174-189. doi:10.1111/hequ.12314 

Lee, M. S., Shin, Y., & Kim, H. (2025). Factors affecting the turnover 

intention of newly graduated Generation Z nurses in Korea: 

Multilevel analysis. Human Resources for Health, 23, Article 10. 

https://doi.org/10.1186/s12960-025-01011-5 

Mahmoud, A. B., Hack-Polay, D., Reisel, W. D., Fuxman, L., Grigoriou, N., 

Mohr, I., & Aizouk, R. (2021). Who’s more vulnerable? A 

generational investigation of COVID-19 perceptions’ effect on 

Organisational citizenship Behaviours in the MENA region: job 

insecurity, burnout and job satisfaction as mediators. BMC public 

health, 21(1), 1951.  

Malik, M. M., Sumardjo, M., & Fadila, A. (2021, August). Pengaruh 

Kepuasan Kerja, Beban Kerja Dan Stres Kerja Terhadap Turnover 

intention Karyawan Millenial Di Kecamatan Cileungsi Selama Masa 

Pandemi COVID-19. In Prosiding BIEMA (Business Management, 

Economic, and Accounting National Seminar) (Vol. 2, pp. 287-297). 

Maslow, A. H. (1943). A theory of human motivation. Psychological 

review, 50(4), 370. 

Megawati Putri Emal HS. (2024). Faktor-Faktor Yang Mempengaruhi 

Penerimaan Mahasiswa Tingkat Pertama Terhadap Pemasaran Media 

Sosial Yang Dikelola Perguruan Tinggi Swasta. Tesis. Universitas 

Islam Indonesia, Yogyakarta. 

Mikler, V. S. (2022). Career motivation in millennials and Generation Z as 

predictors of turnover intention and organizational commitment 

(Doctoral dissertation, Walden University). 

https://scholarworks.waldenu.edu/dissertations/13057 



84 

 

 

Milkovich, G. T., Newman, J. M., & Gerhart, B. (2023). Compensation (13th 

ed.). McGraw-Hill Education. 

Mobley, W. H., Griffeth, R. W., Hand, H. H., & Meglino, B. M. (1979). 

Review and conceptual analysis of the employee turnover process. 

Psychological Bulletin, 86(3), 493–522. 

Nguyen, C. N., Tho, A., & Nguyen, T. B. (2024). Understanding generation 

Z’s job engagement and performance in generationally diverse 

workplace. Ho Chi Minh City Open University Journal of Science-

Economics and Business Administration, 14(2), 93-108. 

Nugraheni, R. T. H., Winarsunu, T., & Pertiwi, R. E. (2022). Pengaruh 

pengembangan karier terhadap turnover intention pada 

karyawan. Cognicia, 10(2), 99-105. 

Oktafiani, M., & Pantawis, S. (2024). Pengaruh Beban Kerja, Kompensasi 

Dan Motivasi Terhadap Turnover Intention Dengan Stres Kerja 

Sebagai Variabel Mediasi (Studi Pada Perusahaan Leasing PT. X 

Cabang Pemalang Pos Comal). Magisma: Jurnal Ilmiah Ekonomi 

Dan Bisnis, 12(2), 189-203. 

Pramudita, D. P. D., Mayasari, A., & Almoza, F. M. L. (2025). Job stress, 

job burnout, and turnover intention in employees of digital education 

platform and book provider company PT. XYZ. International Journal 

of Economics and Management Research, 4(2), 646–654. 

https://doi.org/10.55606/ijemr.v4i2.444 

Prayudi, A., & Komariyah, I. (2023). The impact of work motivation, work 

environment, and career development on employee job satisfaction. 

Jurnal Visi Manajemen, 9(1), 100-112. 

Protsiuk, O. (2025). The mediation effect of supervisor support and total 

rewards on the relationship between flexible work arrangements and 

turnover intentions in Gen Z. International Journal of Organizational 

Analysis, 33(5), 1349-1367. 

Rahim, N. R. (2024). PENGARUH KESEIMBANGAN KEHIDUPAN KERJA 

DAN KOMPENSASI TERHADAP TURNOVER INTENTION 



85 

 

 

DENGAN VARIABEL MEDIASI STRES KERJA PADA KLINIK 

KECANTIKAN SUPER SKIN (Doctoral dissertation, Universitas 

Islam Sultan Agung Semarang). 

Robbins, S. P., & Judge, T. A. (2023). Organizational behavior (19th ed.). 

Pearson. 

Saputra, E. K., Zainiyah, Z., Abriyoso, O., & Rizki, M. (2022). Pengaruh 

Kompensasi Terhadap Turnover Intention Karyawan Pada PT. Bintan 

Megah Abadi. Aksara: Jurnal Ilmu Pendidikan Nonformal, 8(2), 

1491-1500. 

Schroth, H. (2019). Are you ready for Gen Z in the workplace? California 

Management Review, 61(3), 5–18.  

Sekaran, U., & Bougie, R. (2016). Research methods for business: A skill 

building approach. john wiley & sons. 

Setiawan, A., & Wakhyuni, E. (2025). Turnover intention among Generation 

Z: Emerging challenges in human resource management. Journal of 

Management, Economic, and Accounting, 4(2), 1045–. 

https://doi.org/10.37676/jmea.v4i2.1119 

Srinita, N. W., Udin Alianas, A., Saraswati, N. P. A. S., Made Arik Permana 

Putra, I. D., & Vipraprastha, T. (2025). Turnover intention karyawan 

Generasi Z di perusahaan startup Bali. Jurnal EMAS: Ekonomi 

Manajemen Akuntansi dan Sistem Informasi, 8(1), 1–15. 

https://doi.org/10.36349/emas.v8i1.11457. 

Subagyo, T., Muftiyanto, T. N., & Windarko, W. (2024). Turnover Intention 

Among Generation Z Employees: The Mediating Role of Burnout in 

the Relationship Between Workload. Dinasti International Journal of 

Digital Business and Management(DIJDBM), 5(4). 

Tran, T. T., Nguyen, T., & Nguyen, N.-T. (2025). Determinants influencing 

job-hopping behavior and turnover intention: An investigation among 

Gen Z in the marketing field. Asia Pacific Management Review. 

Advance online publication. 

https://doi.org/10.1016/j.apmrv.2025.0041 

https://doi.org/10.36349/emas.v8i1.11457
https://doi.org/10.1016/j.apmrv.2025.0041


86 

 

 

Turekhanova, A., Smykova, M., & Orazgaliyeva, E. (2022). The influence of 

supply chain and human competence on improving the efficiency of 

small businesses in countries with developing economies. Uncertain 

Supply Chain Management, 10, 1535-1548. 

https://doi.org/10.5267/j.uscm.2022.6.002 

Uka, A., & Prendi, A. (2021). Motivation as an indicator of performance and 

productivity from the perspective of employees. Management & 

Marketing, 16(3), 268-285. 

Vizano, N. A., Sutawidjaya, A. H., & Endri, E. (2024). Compensation, career 

development, and turnover intention: A longitudinal study in 

Indonesia. The Journal of Asian Finance, Economics and Business, 

11(2), 345–356. 

Zambrano-Chumo, L., & Guevara, R. (2024). Psychological capital and 

turnover intention: the mediating role of burnout among healthcare 

professionals. International journal of environmental research and 

public health, 21(2), 185. 

https://doi.org/10.5267/j.uscm.2022.6.002

	DAFTAR PUSTAKA

