DAFTAR ISI

HALAMAN JUDUL
HALAMAN PERSETUJUAN ...ttt I
HALAMAN PENGESAHAN. ...ttt i
HALAMAN PERNYATAAN Lottt ii
MOTO DAN PERSEMBAHAN ......cocoiiee it 1\
ABSTRACT...40.... B oD B FF .. Wi, v
ABSTRAK 4. 8. W..........p..ccc..... 0 W ... vi
KATA PENGANTAR ...ttt ivae e st e aa e snee e snaee e nnaee e e vii
DAFTER 15.. 9. Y..... . . . ... Y. ... xii
DAEBN ARGABEL ... . A . ... Ea ¥ W ... XV
DEFTARGAMBERS. . B .. JAl. . SN . a8 . L0 . %9 XVi
A F TR ANMSRRERY. B LN O ... T W XVII
BABT™.....o. "L T LE)... A ... . E ... ... 1
1.1 Latar Belakang Masalah ................ccoiieiiiciieeie i 1
1.2 RumuSgipviesaian™,,.. [Y5n ) __JF gesm.................. ... 11
1.3 Tujuan Penelitian ..........ccocuiiieieeite e et eeeeste ettt sbe s enees 12
1.4 Manfaat PENEIILIAN .........cccoioviiiiniee et 13
1.5 Sistematik@ReQUIlE N BNFS & &8 8 ... ... 13
BAREI ................... Nt T W YO B O R ..................... ............. 16
2.1 Landasan Teori dan Penelitian Terdahulu ............ccccooeiiiiie i, 16
2.1. @ PengefaniPoml. o oo - o B A E S 16
2.1.2 Jenis Bank dan Fungsi BankK.............cccooviieieerisnnenieeneee e e 17
2.1.3 Perkembangan Produk dan Jasa Bank .............ccccocoeiiiiiiiiiicnnn, 21
2.1.4  Pengertian Mobile BanKing........c..ccoeviimieeieriiieienesieseesesieeeeeeeens 24
2.1.5 Layanan Penggunaan Mobile Banking ..............cccccooeiiiiiiicceeeenn 25
2.2 Penelitian Terdahulu..........c.ccocoiiiiiiiiii s 28
2.3 Kerangka Pemikiran ...........cocooiiiiiiiii e 31
2.4 HIPOTESIS ..ottt e et ae e 32
BAB L. 33

Xi



3.1 Variabel Penelitian dan Definisi Operasional Variabel.............c.c.ccccceenenen. 33

3.1.1  Variabel Penelitian............cccoccovviiiiiiiiiiic e, 33
3.1.2 Definisi Operasional Variabel ...........cccccooiiiiiiiiiiieneee 34
3.2 Populasi dan SAmPel.............ccuieiiiienieieee e 34
3.2.1 Populasi ... dlF................¢c... oo oo eee s 34
322 Sampdpr... & W . W E Y W 34
3.3 Jenis 8N SunfiieLata...... - ... L 0. W ... 36
3 AW JepisHEIte...... ... . B N W 36
£.3.25U08r Dat/ AUNE— S— . ... L5 W .. 36
3.4 Metode Pengumpulan Data..............coveiiieriiiininieiieeeee st 36
B.5 Mlaigie AnGERISHm W 1N . SEN . ... o W 36
3.5.1 Analisis DeSKIIPLIT...........ccceiiiieiiire et 37
3.5.2 AnalNGISFREENBLNE, . LN S B g ... ... 39
3.5.2.1 Uji INSErUMEN DAA ...c...ovviveeiieniiienie et 39
3.5.2.2 Uji ASUMST KIBSIK ....cocimiiiiiiiiieiiii e 40
3.5.2.3 Analisis Regresi Linier Berganda.........c.ccocoooeieiiiiniiisienieeee, 40
3.5.2.4 Uji GOOANESS OF Fit......ooueiiiiieieiieiiicieeeeeee s 43
3.5.2.5 Analisis Koefisien Determinasi (R?) .....cc.cueevvereerimmsnesrenssnenneons 44
BAB IV .. . ... A 46
4.1 Deskripsi Objek Penelitian ............coviieiveeiieseee e 46
4.1.1 SEarahBerhanGEn N....... N ... 0 . . BN B B ... 46
4.1.2 Penggunaan Mobile Banking..........cccccovevieiieiiiie i 49
4.1.3 DeSKripsi RESPONAEN ......cvviiiiiiiieiiee ettt 50
4.2 Analisis DataDiSKITPLIT ........cviieiiiiieies e 54

Xii



4.2.1 Deskripsi Variabel Kemudahan ...........ccccocoiveiiiieiiciecc e 55

4.2.2 Deskripsi Variabel Manfaat ............ccooiiiiiiiiiiiiecceeeseseees 55
4.2.3 Deskripsi Variabel Kepercayaan...........ccooeeeerereieeniesiieseeseenie s seeeee s 57
4.2.4 Deskripsi Variabel MiINal............cooouiiienieniieiine e 58
4.3 Analisis Data Kuantitatif .............ccocreiiiinieieie e 59
4.3.1 Uji Instgdipen . @ B ...V 00 o W, 59
4.3.1.1 UiV aljgifaS2N......... . ........... ... . W ..o 59
4.3. 148001 RglihlTtas .. A . S ... % .. 63
4 89 DejeRSMASUniEi SRS J AN . N N A .. TN W 63
3.2 MIEETCKSi RERTENOST . A NY .. S N e . T . W ... 64
4.3.2.2 Deteksi MultikoliNearitas..............cccuerereiin v 65
4.3.2.3 Deteksi HeteroSKedastiSitas ............ccovieieierenieiesienieneieseseeeesie e 66
4.3.3 Analisis Regresi Linier Berganda ..........ccocviieeiieieneneieicceccsieee 68
4:3.4 Uji Goodness, OfdBIEa. .. ik, . S it s i e R 70
4.3.4.1 Uji Signifikasi SImultan(Uji F)......ccccocoviiiiiiniiisece 70
4.3.4.2 Uji Signifikast Parsial(UJi T) ......occeveieiinieniiiiieecesec it 71
4.3.4.3 Uji Koefisien Determinasi (Uji R?)........coovovvvvereerieeesiisssssseeneesseenes 73
44 Pemb@igsan g 3.~ FLN S0 BN FR BN QD ... &N .. ... 74
BABYV ... e O, 81
5.1 KESIMPUIAN 1e.vtiittetieei e eieste e et ae s saessaesse e e anasssneneenassseenseaneessens 81
5.2 KEIETOatfseN .. . N W ... 00 N BN W BB BN R 82
0.3 SANAN ..o 83
DAFTAR PUSTAKA .t 84
LAMPIRAN . ..ttt 88

Xiii



