DAFTAR ISI

HALAMAN SAMPUL ..o
HALAMAN PERSETUJIUAN ....coiiii i
PENYATAAN KEASLIAN DISERTASI ...,
KATAPENGANIER ... B @ - Bl Py - T ooveeveeenennens
ABSTRACT 4..... % .Y . .......dh........ T R ...
ABSTRAIEF ... ™). ... A ........ W e... . YW..........
INTISAST .. 9. AN A S ... ... ...
DARBAR 1Sk, "WF........ S T A ... Ea ... . W
DARTARGADEL ... Br.. JAl. . a0 . .70 N
DEHFTARGEMB AR B ... L0 . A Y. - T35 .- %
A FTARRR ANPGRS T LY. . ... " 3.

BAB | PENDAHULUAN ......ooooiicie sttt en e sten et
PengaiSiimeSh. N8 .......... JB\........ SV . ............... ]
Latar BEIENCHEN N, . [YSu ) o ... §
Kesenjangan Penelitian .............cccccoviieiiinie s
FENOMENA BISNIS ....ccvveiiiiiieiie it ereie e ee e s ssirae e s erben e e s eabeeeeeeans
Perumusan Masalah Penelitian ..........cccccceeiieiiiee e
Tujuan PEREI ITYERNP:...... N ... ...
Manfaat PENELITIAN ......c.oceiiiiie it
Orisinalitas Penelitian .........ccceeeeviieiiiiiiiee e

BAB Il TELAAH PUSTAKA DAN PENGEMBANGAN KONSEP.........
ACRENGANTAN ... I e reeeeneeereneree e
B.  Landasan TeOM.......ccueiueieierieieiie sttt

1. Social Cognitive Career TNeOrY .......cccccvveveeiereneiiniseeeeeenen,
2. @reer ENROCIGNE. B . Bl R0 RN NN, 0. ...
3. Cllige@bialogue... . . B N ...
4. Social EXchange Theory.........ccceiiiiiienieeineiciicce e
5. Leader Member EXChange .........ccccooviiiiniineii s
C. Konsep dan Proposisi Dialog Karier Harmonis...............ccccceeuee...
D. Pengembangan Model Teoritikal Dasar.............cccoeeveereierivannnnnn.
1. Servant Leadership.......ccccoiiiiiiis e
2. SUPPOITIVE CUTUIE ...
3. Career SatiSfaCtion ..........cccceoieiiiiiiieeeee e
4. TUurnoVer INTENTION.......c.ccviii e
E. Pengembangan Model Empiris dan Hipotesis...........cccccceevieinnne.

ITOGTMMOOm>

1. Pengaruh Servant Leadership terhadap Harmonious Career

DIalOgUE .o

XXii



2. Pengaruh Harmonious Career Dialogue terhadap Turnover

INEENTION Lo 82
3. Pengaruh Supportive Culture terhadap Harmonious Career

DIAIOGUE ...ttt 84
4. Pengaruh Harmonious Career Dialogue terhadap Career

Satisfaction ... ............com.c T coccoveeneennnensreenreneesnenens 86
5. Pengaruh Career Satisfaction terhadap Turnover Intention............. 88

6. Peran Mediasi Harmonious Career Dialogue dalam
hubungan antara Servant Leadership dengan Turnover

entioiC ... . ... LS. W 90
F. Ringkasan Hipotesis Penelitian..........c.c..ccooviiiiiiininciiieie e 91
BAB |1l METODE PENELITIAN. .....ccotiii et 93
£ PenGg[Ttay........ S . S . S, ... . .. W ... 93
B. Jenisidan Desain Penelitian.. ..ot Bl i 94
C. alglf™dan SUnilBe 0S5 ..... L. RL..... 0. A Fa... . W ... 94
D. @oP¥lasiOfT Sy 1 8] ... A W'Y, .. Ty . 0. 95
E. Definisi Operasional Variabel...............cccooiiiiiiiiiniici i 96
1. Operasionalisasi Harmonious Career Dialogue ...........cccccccociinee. 96
2. Operasionalisasi Servant Leadership .......cccooeve e, 97
3. Operasionalisasi Turnover INtENTION ........cocvvererieeiiicieic e 99
4. Operasionalisasi Supportive CUltUre........cccooooviieeieecc i 100
5. Operasionalisasi Career Satisfaction............ccocceveeiiviieiieiiceicinee. 100
F.  Metode Pengumpulan Data..............ccoeeveeieiiieiecie e 101
G. Teknik ANaliSiS DAta..........cocveiuereeeeiieeseesuesnssrisnee e seeeseesseesseeaasseeses 102
1. Analisis desKIIPLIT ... 102
2. Analisis Inferensial..........ccooieiienione e 100
BAB IV HASIL PENELITIAN ...ttt st 111
AL PENGANTAN ... 111
B. Hasil Pengumpulan Data...........ccccoveiiiiiiieiiieiie e eiis e 111
C. Deskripsi Umum Responden Penelitian ........c..ccocvvveeiiieiencncnnnen 112
D. Deskripsi Variabel Penelitian ............cccccccoevieiiiieeiiecicie e 114
1. Deskripsi Variabel Kepemimpinan Pelayan ..., 114
2. Deskripsi Variabel Budaya Suportif ......c.cccocoooeiieiv e, 115
3. Deskripsi Variabel Dialog Karier Harmonis............cccccoceeiiiiiinnins 116
4. Deskripsi Variabel Kepuasan Karier.......cccueevveiienvesunsnneesineannnens 117
5. Deskripsi Variabel Intensi TUMMOVET ...........c.covviiieiiiienienenie s 118
E. Pengujian dan Pengembangan Model Penelitian............c.c.c.cccocovenene. 119
1. Uji Validitas dan Reliabilitas ...........c.ccocvveiiiiiniiiiie e 119
2. Uji Pendahuluan Model Struktural.............ccccoooveiiiiiiciiciiieiieiiens 122
3. Evaluasi Kecocokan Data Penelitian............ccoccvevevvnieieennsne i, 124
A UJINOMAlItas ......ccoveiiiiiiic e 125
D. UjJE OQULIIET .o s 127
C. Uji MUIIKOINIEITAS ......oiveciie e 130
4. Uji Model PENQUKUIAN .......ooiiiiieieiese e 131
a. Analisis Faktor Konfirmatori Variable Eksogen ...........cccccceev.. 131

XXiii



b. Analisis Faktor Konfirmatori Variabel Endogen...........c..c......... 135

c. Analisis Faktor Konfirmatori Full Model.............ccccoeiiiieninnnnne 139
5. Uji Model Struktural ..........ccccooeiieiiiieceece e 143
6. Analisis Squared Multiple Correlation.............ccooeveieieiiinicinnins 146
7. Uji Hipotesis Penelitian.............ccovoiiiiiiiiiiie e 147
a. Uji Hipotesis Pengaruh [angsung .....cc..ccoooveveiienienenin e 148
b. Uji HIpotesiS MEIASI .......cccccueiuieieireeieeiinsieseesie e sie e 151
8. Analisis Tambahan ... 154
BAB V PEMBAHASAN ..ottt sttt enenn bbb 157
A. Pgiifaniamn...af........ i .. ... L. W 157

B. Pengaruh Kepemimpinan Pelayan terhadap Dialog Karier
HagMellise....... 5" . N . ... %P ... 159
C. Pengaruh Dialog Karier Harmonis terhadap Intensi Turnover ............. 164
D. Pengaruh Budaya Suportif terhadap Dialog Karier Harmonis .......... 161
E. Pengaruh Dialog Karier Harmonis terhadap Kepuasan Karier............. 162
F. Pengaruh Kepuasan Karier terhadap Intensi Turnover......................... 163

G. Peran Mediasi Dialog karier dalam Hubungan antara

Kepemimpinan Pelayan dengan Intensi TUrNOVEr ...............cccocevevienne. 165
BR\B VI PENUIEEES ..o BN ... JF . ... ... 170
A. Pengantdrl”. e i i ... 170
B. KeSIMPUIAN .......oeiiiiieieie ettt srae s 170
C. Implikasi Hasil PENEHTIAN .........ccoceiiiiiiiieiieeee i 172
1. IMPpliKasi Praktis........cccc.coviiieieeii et nne e 172
2. IMPliKaSIATEOTIUS 4. g P i e ogreeegeee gl eeeeeeeesserseessereofennnnns 174
D. Keterbatasan Penelitian dan Agenda Penelitian Mendatang ................ 175
DAFTRAR PUSTAKAY S0 10 T NN B BN S . ... & 178

XXiv



