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ABSTRAK

Judul . Digitalisasi Layanan Kinerja Pegawai Aparatur Sipil Negara di
Kabupaten Grobogan

Nama : SITIMARLINA

NIM :14020123410010

Digitalisasi layanan kinerja pegawai Aparatur Sipil Negara merupakan implementasi
Peraturan Presiden Nomor 95 tahun 2018 tentang Sistem Pemerintahan Berbasis
Elektronik. Dalam penerapan digitalisasi layanan kinerja pegawai Aparatur Sipil
Negara di Kabupaten Grobogan masih ditemukan permasalahan berupa penilaian
kinerja yang kurang objektif dan belum selaras dengan penilaian organisasi. Adapun
teori yang digunakan adalah elemen sukses digitalisasi dari Indrajit (2006) yang
terdiri dari support, capacity dan value dengan metode penelitian kualitatif untuk
memperoleh data. Hasil penelitian menunjukkan bahwa support Pemerintah
Kabupaten Grobogan belum optimal karena belum memiliki Peraturan di tingkat
daerah yang mengatur tentang penilaian kinerja menggunakan aplikasi e-Kinerja.
Selain itu, dari aspek capacity juga masih ditemui kekurangan perangkat pendukung
berupa komputer di bidang penilaian kinerja aparatur dan penghargaan pada Badan
Kepegawaian Pendidikan dan Pelatihan Daerah Kabupaten Grobogan. Dari aspek
value, manfaat yang dirasakan oleh pemerintah dan Aparatur Sipil Negara di Badan
Kepegawaian Pendidikan dan Pelatihan Daerah sudah cukup banyak dirasakan,
khususnya untuk pegawai dengan jabatan fungsional yang dimudahkan pengurusan
penilaian angka kreditnya melalui aplikasi e-Kinerja. Berdasarkan temuan tersebut,
dapat disimpulkan bahwa penerapan digitalisasi layanan kinerja pegawai Aparatur
Sipil Negara di Badan Kepegawaian Pendidikan dan Pelatihan Daerah pada
Kabupaten Grobogan belum optimal pada aspek support dan capacity karena masih
ditemukannya permasalahan terkait peraturan dan kekurangan infrastruktur
teknologi informasi.

Kata kunci : Digitalisasi, Layanan Kinerja, Aparatur Sipil Negara.
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ABSTRACT

Title :  Digitalization of Civil Service Performance Services in Grobogan
Regency

Name : SITI MARLINA

NIM : 14020123410010

Digitalization of performance services for State Civil Apparatus the implementation
of President Regulation number 95 of 2018 concerning Electronic-Based
Government System (SPBE). In implementing the digitalization of performance
services for State Civil Apparatus employees in the Grobogan Regency, problems
are still found in performance assessments that are less objective and not in line with
organizational assessments. The theory used is the successful elements of
digitalization from Indrajit (2006), which consists of Support, Capacity and Value
with qualitative research methods to obtain data. The results of the study show that
the support of the Grobogan Regency Government is not optimal because it does not
yet have a Regulation that regulates performance assessments using the e-Kinerja
application. In addition, from the capacity aspect, there is still a lack of supporting
devices in the form of computers in the field of apparatus performance assessments
and awards at the Regional Personnel Education and Training Agency of Grobogan
Regency. From the Value aspect, the benefits felt by the government and State Civil
Apparatus at the Regional Education and Training Personnel Agency have been
widely felt, especially for employees with functional positions who have been
facilitated in managing their credit score assessments through the e-Kinerja
application. Based on these findings, it can be concluded that the implementation of
digitalization of State Civil Apparatus employee performance services at the
Regional Education and Training Personnel Agency in Grobogan Regency is not yet
optimal in terms of support and capacity because problems related to the regulation
and lack of information technology infrastructure are still found.

Keywords: Digitalization, Performance Services, State Civil Apparatus.
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