REFERENCES

Journals and Books:

Achmad, Andita Dani, Kurniawan Harun Rasyid, Asmawaty Azis, Muhammad
Taufik, And Amika Sapan. “Pemanfaatan Marketplace Dalam Pengembangan
Bisnis Kuliner Pada Kelurahan Mappasiale Kabupaten Pangkep.” Journal Of
Training And Community Service Adpertisi (Jtcsa) 2 (2022).
Http://Jurnal. Adpertisi.Or.Id/Index.Php/Jtcsa/.

Afrineldi. “Perlindungan Konsumen Dalam Perdagangan Elektronik (E-
Commerce).” Jurnal Ilmiah Publika 9, No. 1 (2021).

Alamin, Zumhur, Randitha Missouri, Sutriawan Sutriawan, Fathir Fathir, And
Khairunnas Khairunnas. “Perkembangan E-Commerce: Analisis Dominasi
Shopee Sebagai Primadona Marketplace Di Indonesia.” J-Esa (Jurnal
Ekonomi  Syariah) 6, No. 2 (December 31, 2023): 120-31.
Do0i:10.52266/Jesa.V6i2.2484.

Anggraini, Rizkita Dinar, And Sinarianda Kurnia Hartantien. “Perlindungan
Konsumen Atas Hak Informasi Dalam Melakukan Transaksi Online.”
Judiciary (Jurnal Hukum Dan Keadilan) 13, No. 1 (2024).

Anggriani Saputri, Selfi, Irda Berliana, And Mfarras Nasrida. “Peran Marketplace
Dalam Meningkatkan Daya Saing Umkm Di Indonesia.” Knowledge : Jurnal
Inovasi Hasil Penelitian Dan Pengembangan 3, No. 1 (2023).

Attar, Razaz Waheeb, Ahlam Almusharraf, Areej Alfawaz, And Nick Hajli. “New

Trends In E-Commerce Research: Linking Social Commerce And Sharing

123



Commerce: A Systematic Literature Review.” Sustainability 14, No. 23
(November 30, 2022): 16024. Doi:10.3390/Su142316024.

Ayu, Hanuring, Lahmuddin Zuhri, Olyvia Rosalia, And Negeri Sulthan Thaha
Saifuddin Jambi. “Leges Privatae Juridical Review Of Consumer Dispute
Resolution In Online Marketplace Transactions.” Leges Privatae 1, No. 5
(February 2025). D0i:10.62872/0c9vvz02.

Budiutono, Setyo. “Analisis Asimetris Informasi: Perilaku Konsumen Pada Pasar
Online.” Oikos: Jurnal Kajian Pendidikan Ekonomi Dan Ilmu Ekonomi, No.
2 (July 23ad).

Busch, Christoph. Ucla Journal Of Law & Technology Regulating The Expanding
Content Moderation Universe: A European Perspective On Infrastructure
Moderation. Www.Uclajolt. Com. Vol. 27, N.D. Www.Uclajolt.Com.

Darus, Petrus J., Vinsensius Aprila Kore Dima, And Lidia Lali Momo. “Penerapan
Sistem Rekomendasi Produk Pada Marketplace Menggunakan Metode
Colaborative Filtering.” Mars : Jurnal Teknik Mesin, Industri, Elektro Dan
Illmu  Komputer 3, No. 5 (October 7, 2025): 23-33.
Do0i:10.61132/Mars.V3i5.1094.

Davoodi, Laleh, And Jézsef Mezei. “A Large Language Model And Qualitative
Comparative Analysis-Based Study Of Trust In E-Commerce.” Applied
Sciences 14, No. 21 (November 4, 2024): 10069.
D0i:10.3390/App142110069.

E-Commerce And Digital Economy Programme Year In Review 2023, N.D.

124



Faizi, Ahmad Zaim. “Makna Dan Parameter Kewajiban Iktikad Baik Bagi Pelaku
Usaha Dan Konsumen Dalam Transaksi Elektronik Lokapasar Shopee.”
Universitas Islam Negeri Maulana Malik Ibrahim, 2024.

Goel, Archana, Utkal Khandelwal, And Jayalakshmy Ramachandran. “Three
Decades Of Consumer Protection Literature: Systematic Review And Future
Research Agenda.” Journal Of Creative Communications, May 3, 2025.
Do0i:10.1177/09732586251336493.

Holijah. “Strict Liability Principle: Consumer Protection From Hidden Defective
Products In Indonesia.” Sriwijaya Law Review 4, No. 1 (2020).
Do0i:10.28946/Slrev.Vol4.Iss2.

H.S., Rayhan Mohamad Athallah, And Ariawan Gunadi. “Tanggung Jawab
Marketplace Atas Kerugian Konsumen Dalam Transaksi E-Commerce.”
Kertha Semaya : Journal llmu Hukum 13, No. 9 (November 1, 2025): 2120-
33. Doi:10.24843/Ks.2025.V13.109.P17.

Karinda, Rhey A. “Perlindungan Hukum Terhadap Dalam Bisnis Pembiayaan
Menurut Undang-Undang Nomor 8 Tahun 1999.” Lex Privatum 8, No. 4
(December 2020).

Koe, Wei-Loon. “The Motivation To Adopt E-Commerce Among Malaysian
Entrepreneurs.” Organizations And Markets In Emerging Economies 11, No.
1 (May 29, 2020): 189-202. Doi:10.15388/Omee.2020.11.30.

Kusumaningsih, Sabtarini. Buku Panduan Marketplace. Surabaya: Cv Global

Aksara Pres, 2021.

125



Makarim, Edmon. Kompilasi Hukum Telematika. Jakarta: Divisi Buku Perguruan
Tinggi, Rajagrafindo Persada, 2003.

Malani, Fitradin, And Zuhrah. “Hak Dan Kewajiban Pelaku Usaha Dalam Ekonomi
Digital Menurut Hukum.” Jurnal Tana Mana 6, No. 1 (2025).
Doi:Https://D0i.Org/10.33648/Jtm.V611.820.

Manurung, Maya, And Juliana Putri Juliana Putri. “Peran Marketplace Dalam
Meningkatkan Akses Pemasaran Umkm Di Indonesia.” Ab-Joiec: Al-Bahjah
Journal Of Islamic Economics 2, No. 02 (January 3, 2025): 74-81.
Doi:10.61553/Abjoiec.V2i02.249.

Martinez-Lopez, Francisco J., Changyuan Feng, Yangchun Li, And David Lopez-
Lopez. “Using Instant Refunds To Improve Online Return Experiences.”
Journal Of Retailing And Consumer Services 68 (September 2022): 103067.
Doi:10.1016/J.Jretconser.2022.103067.

Nasution, Az. Hukum Perlindungan Konsumen. Diadit Media, 2002.

Nirmala, Endar, And Ahmad Musyafa. Modul E-Commerce. Tangerang Selatan:
Unpam Press, 2017.

Prayuti, Yuyut. “Dinamika Perlindungan Hukum Konsumen Di Era Digital:
Analisis Hukum Terhadap Praktik E-Commerce Dan Perlindungan Data
Konsumen Di Indonesia.” Jurnal Interpretasi Hukum 5, No. 1 (2024): 2746—
5047. Doi:10.55637/Juinhum.5.1.8482.903-913.

Putri Handayani, Eka, Murniyati, And Dwita Pratiwi. “Prosedur Pelayanan
Customer Service E-Commerce Shopee Pada Pt Trustfy Digital Indonesia.”

Innovative: Journal Of Social Science Research 4, No. 3 (2024): 11576-85.

126



Putri, Khaira Ummah Junaedi. “[Update] Data E-Commerce Indonesia: Panduan
Lengkap.” Id.Techinasia.Com, April 17, 2025.

Rahayu, Nina, Ignatius Agus Supriyono, And Eki Mulyawan. “Pembangunan
Ekonomi Indonesia Dengan Tantangan Transformasi Digital.” Adi Bisnis
Digital Interdisiplin Jurnal 4, No. 1 (December 16, 2022): 92-95.
Do0i:10.34306/Abdi.V4i1.823.

Rizky Mauliddyah, Annisa, And Lailatul Qadariyah. “Analisis Strategi Marketing
Berbasis Marketplace Dalam Meningkatkan Volume Penjualan Pada Makanan
Khas Kota Gresik Ditinjau Dari Perspektif Ekonomi Islam (Studi Pada Umkm
Jajanan Syar’i Kota Gresik).” Jurnal Kaffa 2 (March 2023).

Robinson, FElisabeth Tapian Nauli Gultom, And Tio Bennita Br Simbolon.
“Perlindungan Konsumen Dalam Transaksi Di Marketplace Ditinjau Dari
Undang Undang Perlindungan Konsumen.” Rewang Rencang : Jurnal Hukum
Lex Generalis 6, No. 4 (2025).

Rodliyah, Any Suryani, And Lalu Husni. “Konsep Pertanggungjawaban Pidana
Korporasi (Corporate Crime) Dalam Sistem Hukum Pidana Indonesia.”
Journal Kompilasi Hukum 5, No. 1 (February 9, 2021): 191-206.
Doi:10.29303/Jkh.V5il.43.

Sagala, Lusiona Mas, And Devi Siti Hamzah Marpaung. “Penegakkan Hukum Serta
Upaya Penyelesaian Sengketa Online Marketplace Melalui Mekanisme Online
Dispute Resolution.” Widya Yuridika 4, No. 2 (December 1, 2021).

Do0i:10.31328/Wy.V4i2.2414.

127



Samsul, Inosensius. Perlindungan Konsumen, Kemungkinan Penerapan Tanggung
Jawab Mutlak. Universitas Indonesia, 2004.

Sari, Rizqi Kurnia, And Muhammad Adie Syaputra. “The Role Of Marketplaces In
Assisting Msme Growth Using The Systematic Literature Review Method.”
Journal Of Applied Informatics And Computing 9, No. 2 (March 26, 2025):
517-25. Doi:10.30871/Jaic.V9i2.8981.

Setiawan, Jetmiko, And Indra Afrita. “Tanggung Jawab Hukum Pelaku Usaha Atas
Produk Cacat Tersembunyi.” The Juris 9, No. 1 (2025): 217-33.

Sitepu, Rida Ista, And Hana Muhamad. Efektifitas Badan Penyelesaian Sengketa
Konsumen (Bpsk) Sebagai Lembaga Penyelesaian Sengketa Konsumen Di
Indonesia. Vol. 3, N.D. Https://Www.Google.Com/Amp/Www.Dslalawfirm.

Suhadi, Endi, And Ahmad Arif Fadilah. “Penyelesaian Ganti Rugi Akibat
Wanprestasi Perjanjian Jual Beli Online Dikaitkan Dengan Pasal 19 Undang-
Undang Nomor 8 Tahun 1999 Tentang Perlindungan Konsumen.” Jurnal
Inovasi Penelitian 2, No. 7 (December 2021).

Suwandono, Agus, Susilowati Suparto, Deviana Yuanitasari, And Hazar
Kusmayanti. “Review Negatif Garansi Hangus Dalam E-Commerce
Perspektif Hukum Pelindungan Konsumen.” Al-Adl : Jurnal Hukum 16, No. 1
(January 27, 2024): 81. Doi:10.31602/A1-Adl.V16i1.12837.

Thorfiani, Dera. “Analisis Pengaruh E-Commerce Software Functionality Pada
Aplikasi Marketplace Terhadap Pengalaman Konsumen Dalam Berbelanja
Online.” Competitive 19, No. 2 (December 16, 2024): 66-79.

Do0i:10.36618/Competitive.V19i2.4004.

128



Tri Siwi Kristiyanti, Celina. Hukum Perlindungan Konsumen. Sinar Grafika, 2008.

Triwulan Tutik, Titik. Hukum Perdata Dalam Sistem Hukum Nasional. 2nd Ed.
Jakarta: Kencana, 2008.

Wahjuni, Edi, Nuzulia Kumala Sari, And Sheilla Octaviani. “Tanggung Jawab
Pelaku Usaha Terhadap Kerugian Konsumen Akibat Kosmetik Bersteroid.”
Jurnal Rechtens 11, No. 1 (2022).

Widjaja, Gunawan, Kevin Neil Mcvey, Jestin Justian, And Theresia Vena. “Uncitral
Model Law On Electronic Commerce And Model Law On Electronic
Signatures.” Cross-Border 1, No. 1 (2018): 283-96.

Yani, Fitri, Tonna Balya, Teguh Haryanto, And Mutia Zahra. “Legal Protection For
Consumers On Marketplace Platforms In The Event Of Lost Packages.” Lex

Justitia Journal P-Issn 7, No. 2 (2025): 10-21. Doi:10.22303/L;j.

Websites and News:

Aseanconsumer.Org. “Asean Committee On Consumer Protection (Accp).”
Accessed March 15, 2026. Https://Aseanconsumer.Org/Cterms-Regional-
Cooperation-In-Asean/Asean-Committee-On-Consumer-Protection-Accp.

Badan Pengembangan Dan Pembinaan Bahasa. “Kamus Besar Bahasa Indonesia
(Kbbi) Daring.” Kbbi.Kemendikdasmen.Go.Id. Accessed March 16, 2026.
Https://Kbbi.Kemendikdasmen.Go.Id/Entri/Lokapasar.

Cahyono, Rudy Bagus. “Barang Belum Sampai Dan Tokopedia Menunda Proses

Refund.” Inside. Kompas.Com, July 28, 2025.

129



Https://Inside.Kompas.Com/Surat-Pembaca/Read/64528/Barang-Belum-
Sampai-Dan-Tokopedia-Menunda-Proses-Refund.

The Role Of Online Marketplaces In Protecting And Empowering Consumers
Country And Business Survey Findings Oecd Digital Economy Papers, 2022.

Http://Www.Oecd.Org/Termsandconditions.

Laws and Regulations:

Indonesian Law Number 11 of 1999 on Consumer Protection.

Indonesian Law Number 11 of 2008 on Information and Electronic Transaction
(ITE).

Indonesian Government Regulation Number 80 of 2019 on Trading Through
Electronic Systems.

Indonesian Regulation of the Minister of Trade Number 31 of 2023 concerning
Business Licensing, Advertising, Guidance, and Supervision of Business

Actors in Trade through Electronic Systems.

European Union E-Commerce Directive 2000/31/EC.

European Union Digital Services Act Regulation (EU) 2022/2065.

130



