DAFTAR PUSTAKA

Al-Fraihat, D., Joy, M., Masa’deh, R., & Sinclair, J. (2020). Evaluating E-learning
systems success: An empirical study. Computers in Human Behavior,
102(August 2019), 67-86. https://doi.org/10.1016/j.chb.2019.08.004

Albuainain, M. A. M. (2022). How digital communication provides better
government services: Assessing the Tawasul System in Bahrain. Cities,
128(August 2021), 103790. https://doi.org/10.1016/j.cities.2022.103790

Aminah, S., & Saksono, H. (2021). Digital transformation of the government: A
case study in Indonesia. Jurnal Komunikasi: Malaysian Journal of
Communication, 37(2), 272-288. https://doi.org/10.17576/JKMJC-2021-
3702-17

Baber, R., Baber, P., & Narula, S. (2024). Examining the moderating role of online
celebrity trustworthiness and risk propensity in UTAUT2 framework: A
mixed-method approach. International Journal of Information Management
Data Insights, 4(2), 100239. https://doi.org/10.1016/j.jjimei.2024.100239

Budhathoki, T., Zirar, A., Njoya, E. T., & Timsina, A. (2024). ChatGPT adoption
and anxiety: a cross-country analysis utilising the unified theory of acceptance
and use of technology (UTAUT). Studies in Higher Education, 49(5), 831—
846. https://doi.org/10.1080/03075079.2024.2333937

Buyannemekh, B., Picazo-Vela, S., Luna, D. E., & Luna-Reyes, L. F. (2024).
Understanding value of digital service delivery by governments in Mexico.
Government Information Quarterly, 41(2), 101936.
https://doi.org/10.1016/j.giq.2024.101936

Cabrera-Sanchez, J. P., Villarejo-Ramos, A. F., Liébana-Cabanillas, F., & Shaikh,
A. A. (2021). Identifying relevant segments of Al applications adopters —
Expanding the UTAUT2’s variables. Telematics and Informatics,
58(December 2019). https://doi.org/10.1016/j.tele.2020.101529

Cao, W., Chen, Y., & Wang, K. (2024a). Revolutionizing commutes: Unraveling
the factors shaping Chinese consumers’ acceptance of shared autonomous

vehicles (SAVs) with an integrated UTAUT2 model. Research in

106



Transportation  Business and Management, 57(October), 101224,
https://doi.org/10.1016/j.rtbm.2024.101224

Cao, W., Chen, Y., & Wang, K. (2024b). Revolutionizing commutes: Unraveling
the factors shaping Chinese consumers’ acceptance of shared autonomous
vehicles (SAVs) with an integrated UTAUT2 model. Research in
Transportation  Business and  Management, 57(March), 101224.
https://doi.org/10.1016/j.rtbm.2024.101224

Ciftei, O., Berezina, K., & Soifer, 1. (2024). Exploring privacy-personalization
paradox: Facial recognition systems at business events. Computers in Human
Behavior, 159(June), 108335. https://doi.org/10.1016/j.chb.2024.108335

Ciftcei, O., Choi, E. K. (Cindy), & Berezina, K. (2021). Let’s face it: Are customers
ready for facial recognition technology at quick-service restaurants?
International Journal of Hospitality Management, 95(June 2020), 102941.
https://doi.org/10.1016/j.ijhm.2021.102941

Daniel, N., Cruz-Jesus, F., & Tam, C. (2025). Assessing micro-mobility net benefits
at the individual level: Evidence for two European countries. Transportation
Research Part F: Traffic Psychology and Behaviour, 111(February), 95-111.
https://doi.org/10.1016/j.trf.2025.02.020

Gansser, O. A., & Reich, C. S. (2021). A new acceptance model for artificial
intelligence with extensions to UTAUT2: An empirical study in three
segments of application. Technology in Society, 65, 101535.
https://doi.org/10.1016/j.techsoc.2021.101535

Geebren, A., Jabbar, A., & Luo, M. (2021). Examining the role of consumer
satisfaction- within mobile eco-systems: Evidence from mobile banking
services. Computers in Human Behavior, [114(May 2020), 106584.
https://doi.org/10.1016/j.chb.2020.106584

Hair, Jr., J. F., M. Hult, G. T., M. Ringle, C., Sarstedt, & Marko. (2022). A Primer
on Partial Least Squares Structural Equation Modeling (PLS-SEM) [3 ed]. In
Sage Publishing (Vol. 3, Issue 1).

Hair, Jr., J. F., M. Hult, G. T., M. Ringle, C., Sarstedt, & Marko. (2023). Partial
Least Squares Structural Equation Modeling (PLS-SEM) Using R: A

107



Workbook. In Structural Equation Modeling: A Multidisciplinary Journal
(Vol. 30, Issue 1). https://doi.org/10.1080/10705511.2022.2108813

Hapsari, W. P., Labib, U. A., Haryanto, H., & Safitri, D. W. (2021). A Literature
Review of Human, Organization, Technology (HOT) — Fit Evaluation Model.
Proceedings of the 6th International Seminar on Science Education (ISSE
2020), 541(Isse 2020), 876—883. https://doi.org/10.2991/assehr.k.210326.126

Hardiyanti, C., Kusumadewi, S., & Kurniawan, R. (2024). Evaluation of Success
and Failure Factors for Maternal and Child Health in Integrated Healthcare
Center Information Systems (IHCIS) Using the HOT-Fit Method. In Journal
of Information Systems Engineering and Business Intelligence (Vol. 10, Issue
1, pp. 152—-166). https://doi.org/10.20473/jisebi.10.1.152-166

Hwang, H., Sarstedt, M., Cheah, J. H., & Ringle, C. M. (2020). A concept analysis
of methodological research on composite-based structural equation modeling:
bridging PLSPM and GSCA. Behaviormetrika, 47(1), 219-241.
https://doi.org/10.1007/s41237-019-00085-5

Hyytinen, A., Tuimala, J., & Hammar, M. (2022). Enhancing the adoption of digital
public services: Evidence from a large-scale field experiment. Government
Information Quarterly, 39(3), 101687.
https://doi.org/10.1016/j.21q.2022.101687

Indrawati, Letjani, K. P., Kurniawan, K., & Muthaiyah, S. (2024). Adoption of
chatgpt in educational institutions in Botswana: A customer perspective. Asia
Pacific Management Review, XXXX, 100346.
https://doi.org/10.1016/j.apmrv.2024.100346

Jagadeesan, K. K., Barden, R., & Kasprzyk-Hordern, B.(2023). PERK: An R/Shiny
application to predict and visualise concentrations of pharmaceuticals in the
aqueous environment. Science of the Total Environment, 875(December
2022), 162352. https://doi.org/10.1016/j.scitotenv.2023.162352

Joshi, A., Kale, S., Chandel, S., & Pal, D. (2015). Likert Scale: Explored and
Explained. British Journal of Applied Science & Technology, 7(4), 396—403.
https://doi.org/10.9734/bjast/2015/14975

Kusumaningrum, S. D., Putro, H. P., Tou, N., Rahmadi, R., & Effendy, C. (2019).

108



Implementasi Aplikasi Tingkat Kemandirian Lansia Berbasis Shiny App.
Journal . Uii.Ac.1d. https://journal.uii.ac.id/ AUTOMATA /article/view/17382

Lai, C.Y.,Cheung, K. Y., Chan, C.S., & Law, K. K. (2024). Integrating the adapted
UTAUT model with moral obligation, trust and perceived risk to predict
ChatGPT adoption for assessment support: A survey with students. Computers
and Education: Artificial Intelligence, 6(May), 100246.
https://doi.org/10.1016/j.caeai.2024.100246

Le Picard, C., Cachot, J., Clérandeau, C., Bringer, A., & Bellier, B. (2025).
biolutoxR: An R-Shiny package for easy performing data analysis of a toxicity
test based on bacterial bioluminescence inhibition. SoftwareX, 29(January).
https://doi.org/10.1016/j.s0ftx.2025.102061

Liao, J. H., Prasetyo, Y. T., Benito, O. P., Susanto, K. C., Cahigas, M. M. L.,
Nadlifatin, R., & Gumasing, M. J. J. (2024). The perceived usability of vehicle
sharing mobile application: An integration of UTAUT, pro-environmental
behavior, and system usability scale. Case Studies on Transport Policy,
18(August), 101276. https://doi.org/10.1016/j.cstp.2024.101276

Liébana-Cabanillas, F., Kalinic, Z., Munoz-Leiva, F., & Higueras-Castillo, E.
(2024). Biometric m-payment systems: A multi-analytical approach to
determining use intention. [nformation and Management, 61(2).
https://doi.org/10.1016/j.im.2023.103907

Lutfi, A. (2023). Factors affecting the success of accounting information system
from the lens of DeLone and McLean IS model. International Journal of
Information Management Data Insights, 3(2), 100202.
https://doi.org/10.1016/j.Jjimei1.2023.100202

Meyer, E. L., Kumaus, C., Majka, M., & Koenig, F. (2023). An interactive R-Shiny
app for quickly visualizing a tidy, long dataset with multiple dimensions with
an application in clinical trial simulations for platform trials. SoftwareX, 22,
101347. https://doi.org/10.1016/j.s0ftx.2023.101347

Mustofa, 1. Y., Herlambang, T., & Farid, I. W. (2023). Analysis of success
implementation of information systems Maintenance BTS Tower

Telecommunication based WEB (Case Study PT Tekno Infrastruktur Sukses).

109



2023 International Conference on Advanced Mechatronics, Intelligent
Manufacture and Industrial Automation, ICAMIMIA 2023 - Proceedings,
358-363. https://doi.org/10.1109/ICAMIMIA60881.2023.10427635

Nazaaruddin, M., Kurniastuti, I., Susanto, F. A., Budiarti, R. P. N., Herlambang, T.,
Farid, I. W., & Yudianto, F. (2023). Evaluation of the School Library Website
Use Using Human Organization Technology Fit (Hot-Fit) Method. 2023
International Conference on Advanced Mechatronics, Intelligent Manufacture
and Industrial Automation, ICAMIMIA 2023 - Proceedings, 972-976.
https://doi.org/10.1109/ICAMIMIA60881.2023.10427708

Oktavia, C., Warsito, B., & Kadarrisman, V. G. S. (2023). Development of
Customer Loyalty Measurement Application using R Shiny. E3S Web of
Conferences, 448(4), 983-996.
https://doi.org/10.1051/e3sconf/202344802038

Prasetyo, B. (2023). An Investigation of Acceptance Factors in Adopting Smart ID
Card App in Sumenep , Indonesia: Integrating TAM and EUCS. 2023
International Conference on Networking, Electrical Engineering, Computer
Science, and Technology (IConNECT), 174-179.
https://doi.org/10.1109/IConNECT56593.2023.10326761

Pressman, R. S. (2010). Software Quality Engineering: A Practitioner’s Approach.
In Software Quality Engineering: A Practitioner’s Approach (Vol.
9781118592). https://doi.org/10.1002/9781118830208

Puspita, S. C., Supriyantoro, ., & Hasyim, . (2020). Analysis of Hospital
Information System Implementation Using the Human-Organization-
Technology (HOT) Fit Method: A Case Study Hospital in Indonesia.
European Journal of Business and Management Research, 5(6), 1-8.
https://doi.org/10.24018/ejbmr.2020.5.6.592

Russo, D., & Stol, K. J. (2021). PLS-SEM for software engineering research: An
introduction and  survey. ACM  Computing  Surveys,  54(4).
https://doi.org/10.1145/3447580

Sara, G., Todde, G., Pinna, D., & Caria, M. (2024). Investigating the intention to

use augmented reality technologies in agriculture: Will smart glasses be part

110



of the digital farming revolution? Computers and Electronics in Agriculture,
224(February), 109252, https://doi.org/10.1016/j.compag.2024.109252

Setiorini, A., Natasia, S. R., Wiranti, Y. T., & Ramadhan, D. A. (2021). Evaluation
of the Application of Hospital Management Information System (SIMRS) in
RSUD Dr. Kanujoso Djatiwibowo Using the HOT-Fit Method. Journal of
Physics:  Conference  Series, 1726(1). https://doi.org/10.1088/1742-
6596/1726/1/012011

Shmueli, G., Sarstedt, M., Hair, J. F., Cheah, J. H., Ting, H., Vaithilingam, S., &
Ringle, C. M. (2019). Predictive model assessment in PLS-SEM: guidelines
for using PLSpredict. European Journal of Marketing, 53(11), 2322-2347.
https://doi.org/10.1108/EJM-02-2019-0189

Suo, W.-J., Goi, C.-L., Goi, M.-T., & Sim, A. K. S. (2021). Factors Influencing
Behavioural Intention to Adopt the QR-Code Payment. International Journal
of Asian Business and Information Management, 13(2), 1-22.
https://doi.org/10.4018/ijabim.20220701.0a8

Taherdoost, H. (2018). Sampling Methods in Research Methodology; How to
Choose a Sampling Technique for Research. SSRN Electronic Journal,
September. https://doi.org/10.2139/ssrn.3205035

Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D. (2003). User Acceptance
of Information Technology: Toward a Unified View. 27(3), 425-478.

Venkatesh, V., Thong, J. y. ., & Xu, X. (2012). Consumer Acceptance and Use of
Information Technology: Extending the Unified Theory of Acceptance and
Use of Technology by Viswanath Venkatesh, James Y.L. Thong, Xin Xu ::
SSRN. MIS Quarterly, 36(1), 157-178.
https://papers.ssrn.com/sol3/papers.cfm?abstract id=2002388

Wang, M., Kang, Y., Deng, B., & Lan, X. (2024). Exploring college students’ risk
perception and acceptance intention of facial recognition technology in China.
Telematics and Informatics, 95(October), 102193.
https://doi.org/10.1016/j.tele.2024.102193

Yusof, M. M., Kuljis, J., Papazafeiropoulou, A., & Stergioulas, L. K. (2008). An

evaluation framework for Health Information Systems: human, organization

111



and technology-fit factors (HOT-fit). International Journal of Medical
Informatics, 77(6), 386—398. https://doi.org/10.1016/j.ijmedinf.2007.08.011

Zeng, N., Liu, Y., Gong, P., Hertogh, M., & Konig, M. (2021). Do right PLS and
do PLS right: A critical review of the application of PLS-SEM in construction
management research. Frontiers of Engineering Management, 8(3), 356-369.
https://doi.org/10.1007/s42524-021-0153-5

Zhang, W. K., & Kang, M. J. (2019). Factors affecting the use of facial-recognition
payment: An example of Chinese consumers. [EEE Access, 7, 154360—
154374. https://doi.org/10.1109/ACCESS.2019.2927705

112



