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ABSTRAK 

 

Judul : Efektivitas Pelayanan Dokumen Kependudukan Bagi Penduduk   

   Disabilitas Di Kota Salatiga 

 
Nama : Hari Priyono 

NIM : 14020120410018 

 

Latar Belakang: Penduduk disabilitas dikategorikan sebagai penduduk rentan dalam 

Undang-Undang Administrasi Kependudukan Nomor 24 Tahun 2013. Mereka sering 

kesulitan mendapatkan KTP-el dan Kartu Identitas Anak karena akses terbatas ke layanan 

kependudukan di Salatiga. Permendagri Nomor 96 Tahun 2019 menjelaskan bahwa 

penduduk rentan kesulitan memperoleh dokumen karena bencana alam, kerusuhan sosial, 

atau kondisi khusus seperti disabilitas dan gangguan jiwa. Pemerintah Kota Salatiga kurang 

memperhatikan penduduk rentan, membuat mereka kesulitan mengurus dokumen. 

Penelitian ini bertujuan meningkatkan efektivitas pelayanan kependudukan bagi penduduk 

disabilitas dan Anak Dengan Kedisabilitasan agar mereka bisa memenuhi kebutuhan dasar 

dokumen kependudukan. 

Metode: Penelitian kualitatif deskriptif ini bertujuan memperoleh informasi mendalam 

tentang pelayanan administrasi kependudukan bagi penduduk disabilitas di Dinas 

Kependudukan dan Pencatatan Sipil Kota Salatiga. Metode deskriptif digunakan untuk 

mencari fakta dan interpretasi tepat mengenai masalah dan situasi dalam masyarakat, 

termasuk hubungan, sikap, pandangan, dan proses yang berlangsung. Dengan pendekatan 

ini, peneliti dapat mendeskripsikan data secara utuh sesuai kondisi lapangan. Metode 

menggunakan Teknik wawancara dan dokumentasi. 

Hasil: Analisis menunjukkan bahwa pelayanan disdukcapil terhadap disabilitas di kota 

salatiga masih belum efektif baik dari segi pencapaian tujuan, integrasi, adaptasi, waktu, 

sdm, hasil pekerjaan, biaya, sarana dan prasarana serta aksesibilitas.  

Kesimpulan: Pelayanan administrasi kependudukan di Salatiga bagi penyandang 

disabilitas belum efektif, terutama dalam layanan KTP-el dan Kartu Identitas Anak. Faktor 

penghambatnya meliputi kurangnya aksesibilitas fisik, kurangnya pelatihan petugas, 

keterbatasan jumlah personel terlatih, kurangnya pemahaman dan kesadaran petugas, 

kurangnya dukungan teknologi assistive, serta informasi yang tidak lengkap atau sulit 

dipahami. 

 

  

Kata Kunci : Disabilitas, Efektivitas, Disdukcapil 

 

 

 



 
 

viii 

ABSTRACT 

 

Background: People with disabilities are categorized as vulnerable people in the 

Population Administration Law Number 24 of 2013. They often have difficulty getting e-

KTPs and Child Identity Cards because of limited access to population services in Salatiga. 

Minister of Home Affairs Regulation Number 96 of 2019 explains that vulnerable residents 

have difficulty obtaining documents due to natural disasters, social unrest, or special 

conditions such as disabilities and mental disorders. The Salatiga City Government pays 

little attention to vulnerable residents, making it difficult for them to process documents. 

This research aims to increase the effectiveness of population services for people with 

disabilities and Children with Disabilities so that they can fulfill their basic needs for 

population documents. 

Method: This descriptive qualitative research aims to obtain in-depth information about 

population administration services for people with disabilities at the Salatiga City 

Population and Civil Registration Service. Descriptive methods are used to find facts and 

accurate interpretations regarding problems and situations in society, including 

relationships, attitudes, views and ongoing processes. With this approach, researchers can 

describe the data completely according to field conditions. The method uses interview and 

documentation techniques. 

Results: Analysis shows that Disdukcapil services for people with disabilities in the city 

of Salatiga are still not effective in terms of achieving goals, integration, adaptation, time, 

human resources, work results, costs, facilities and infrastructure as well as accessibility.  

Conclusion: Population administration services in Salatiga for people with disabilities are 

not yet effective, especially in e-KTP and Child Identity Card services. Inhibiting factors 

include lack of physical accessibility, lack of officer training, limited number of trained 

personnel, lack of understanding and awareness of officers, lack of assistive technology 

support, and incomplete or difficult to understand information. 

 

 

Keywoards : Disability, Efectivity, Disdukcapil 
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