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PENGARUH PERSEPSI DUKUNGAN ORGANISASI, PEMBERDAYAAN
PSIKOLOGIS, DAN KOMITMEN AFEKTIF TERHADAP KINERJA PEGAWAI
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Hafids Haryonno
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ABSTRAK

Kinerja pegawai merupakan faktor krusial dalam meningkatkan kualitas tata kelola dan layanan
publik di sektor pendidikan madrasah. Penelitian ini bertujuan untuk menganalisis pengaruh
Persepsi Dukungan Organisasi, Pemberdayaan Psikologis, dan Komitmen Afektif terhadap
Kinerja Pegawai di Madrasah Aliyah Negeri (MAN) 1 Ngawi. Penelitian ini menggunakan
pendekatan kuantitatif dengan metode survei. Populasi penelitian mencakup seluruh pegawai
MAN 1 Ngawi sebanyak 87 orang, yang diambil menggunakan teknik total sampling. Data
dikumpulkan melalui kuesioner yang telah divalidasi dan diuji reliabilitasnya, kemudian
dianalisis menggunakan Partial Least Square—Structural Equation Modeling (PLS-SEM) melalui
perangkat lunak SmartPLS. Hasil penelitian menunjukkan bahwa seluruh variabel independen
berpengaruh positif dan signifikan terhadap kinerja pegawai. Secara parsial, Persepsi Dukungan
Organisasi memiliki nilai korelasi 0,622 (kontribusi 38,7%), Pemberdayaan Psikologis sebesar
0,588 (kontribusi 34,5%), dan Komitmen Afektif menunjukkan pengaruh paling kuat dengan
korelasi 0,701 (kontribusi 49,1%). Secara simultan, ketiga variabel tersebut mampu menjelaskan
75,7% variasi kinerja pegawai. Temuan ini menegaskan bahwa peningkatan kinerja pegawai
madrasah memerlukan pendekatan yang tidak hanya bersifat struktural, tetapi juga menekankan
penguatan dukungan organisasi, pemberdayaan psikologis, dan keterikatan emosional. Hasil ini
diharapkan menjadi dasar bagi perumusan kebijakan manajemen sumber daya manusia yang
lebih humanistik dan berkelanjutan di lingkungan madrasah.

Kata kunci: Kinerja Pegawai, Presepsi Dukungan Organisasi, Pemberdayaan Psikologis,
Komitmen Afektif, Madrasah
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THE EFFECT OF PERCEPTIONS OF ORGANIZATIONAL SUPPORT,
PSYCHOLOGICAL EMPOWERMENT, AND AFFECTIVE COMMITMENT
ON EMPLOYEE PERFORMANCE AT

MADRASAH ALIYAH NEGERI 1 NGAWI

Hafids Haryonno
Master of Public Administration, Faculty of Social and Political Sciences,
Diponegoro University
hafidsharyonno(@students.undip.ac.id

ABSTRAC

Employee performance is a crucial factor in improving the quality of governance and public
services in the madrasah education sector. This study aims to analyze the influence of Perceived
Organizational Support, Psychological Empowerment, and Affective Commitment on Employee
Performance at Madrasah Aliyah Negeri (MAN) 1 Ngawi. This study uses a quantitative
approach with a survey method. The research population includes all 87 employees of MAN 1
Ngawi, which were selected using total sampling technique. Data were collected through a
validated and reliability-tested questionnaire, then analyzed using Partial Least Square—Structural
Equation Modeling (PLS-SEM) through SmartPLS software. The results showed that all
independent variables had a positive and significant effect on employee performance. Partially,
Perceived Organizational Support had a correlation value of 0.622 (38.7% contribution),
Psychological Empowerment was 0.588 (34.5% contribution), and Affective Commitment
showed the strongest influence with a correlation of 0.701 (49.1% contribution). Simultaneously,
these three variables were able to explain 75.7% of the variation in employee performance. These
findings confirm that improving the performance of madrasah employees requires an approach
that is not only structural but also emphasizes strengthening organizational support,
psychological empowerment, and emotional attachment. These results are expected to form the
basis for the formulation of more humanistic and sustainable human resource management
policies in madrasahs.

Keywords: Employee Performance, Perception of Organizational Support, Psychological
Empowerment, Affective Commitment, Madrasah
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