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ABSTRAK 

 

 Sistem informasi kinerja karyawan penting bagi Badan Pusat Statistik (BPS) Bukittinggi 

untuk meningkatkan produktivitas pegawai. Namun, proses penilaian kinerja yang masih 

menggunakan pengumpulan berkas fisik manual rentan terhadap kesalahan data. Untuk mengatasi 

ini, BPS Bukittinggi sedang mengembangkan sistem informasi kinerja karyawan berbasis web. 

Penelitian ini bertujuan merancang desain UI/UX Sistem Informasi Kinerja Karyawan BPS 

Bukittinggi dengan menggunakan metode Design Thinking.  

Metode Design Thinking berfokus pada pemahaman kebutuhan pengguna serta 

pengembangan solusi inovatif. Proses dimulai dengan tahap empathize untuk memahami kebutuhan 

pengguna, diikuti define untuk menentukan permasalahan yang akan diselesaikan. Ide kreatif 

dihasilkan dalam tahap ideate, diikuti dengan pembuatan prototipe dalam tahap prototype. 

Prototipe diujicobakan dengan pengguna dalam tahap test untuk mendapatkan umpan balik dari 

sistem. 

Hasil Pengujian System Usability Scale pada Sistem Informasi Kinerja Karyawan BPS 

Bukittinggi mendapatkan nilai skor 83 dengan predikat Excellent. Kemudian hasil pengujian 

usability testing dari setiap indikator adalah learnability 90%, efficiency 89,7%, memorability 

86,3%, errors 82,7%, satisfaction 89,2%. Berdasarkan hasil pengujian tersebut disimpulkan bahwa 

perancangan UI/UX Sistem Informasi Kinerja Pegawai BPS Bukittinggi berhasil dibuat dengan 

menggunakan metode Design Thinking. 

 

Kata Kunci: Sistem Informasi, User Interface, User Experience, Design Thinking, Usability Testing    
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ABSTRACT 

 

 Employee performance information system is crucial for the Central Statistics Agency 

(BPS) Bukittinggi to enhance employee productivity. However, the performance assessment process, 

which still relies on manual physical file collection, is prone to data errors. To address this issue, 

BPS Bukittinggi is currently developing a web-based employee performance information system. 

This study aims to design the UI/UX of the BPS Bukittinggi Employee Performance Information 

System using the Design Thinking method.  

Design Thinking method focuses on understanding user needs and developing innovative 

solutions. The process begins with the empathize stage to understand user needs, followed by define 

to determine the problems to be solved. Creative ideas are generated in the ideate stage, followed 

by prototyping in the prototype stage. The prototype is tested with users in the test stage to obtain 

feedback from the system.  

The System Usability Scale testing results for the BPS Bukittinggi Employee Performance 

Information System obtained a score of 83 with an Excellent predicate. Then the results of usability 

testing for each indicator are learnability 90%, efficiency 89.7%, memorability 86.3%, errors 

82.7%, satisfaction 89.2%. Based on these test results, it is concluded that the UI/UX design of the 

BPS Bukittinggi Employee Performance Information System was successfully created using the 

Design Thinking method. 

 

Key Words: Information System, User Interface, User Experience, Design Thinking, Usability 

Testing    


