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ABSTRAK

Penyalahgunaan narkoba merupakan permasalahan sosial yang kompleks khususnya di
kalangan generasi muda (Generasi Z). Kota Semarang memiliki tingkat kerawanan
narkoba yang tinggi karena posisinya sebagai jalur strategis distribusi narkotika.
Penelitian ini bertujuan untuk menganalisis strategi komunikasi yang diterapkan oleh
Humas Polda Jawa Tengah dalam upaya edukasi pencegahan penyalahgunaan narkoba di
kalangan Generasi Z di Kota Semarang. Penelitian menggunakan pendekatan kualitatif
deskriptif dengan teknik pengumpulan data berupa wawancara mendalam, observasi, dan
dokumentasi. Analisis data dilakukan melalui tahapan horizontalization, clustering,
deskripsi tekstural dan struktural, serta deskripsi menyeluruh (composite description).
Hasil penelitian menunjukkan bahwa strategi komunikasi Humas Polda Jawa

Tengah telah berjalan adaptif terhadap perkembangan teknologi dan karakteristik
Generasi Z, namun masih memerlukan penguatan pada aspek evaluasi program,
peningkatan kapasitas SDM, serta pengembangan konten kreatif yang berkelanjutan.
Hasil penelitian ini diharapkan dapat menjadi rekomendasi praktis bagi penguatan strategi
komunikasi pencegahan narkoba serta kontribusi akademik dalam kajian komunikasi
publik dan kampanye sosial.

Kata kunci: strategi komunikasi, humas kepolisian, pencegahan narkoba, generasi Z,
komunikasi publik.
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ABSTRACT

Drug abuse is a complex social problem, particularly among young people belonging to
Generation Z. The city of Semarang has a high level of vulnerability to drug abuse due to
its strategic position as a distribution route for narcotics. This study aims to analyze the
communication strategies implemented by the Public Relations Division of the Central
Java Regional Police in educating Generation Z on drug abuse prevention in Semarang.
This research employs a descriptive qualitative approach, with data collected through in-
depth interviews, observation, and documentation. Data analysis was conducted through
the stages of horizontalization, clustering, textural and structural description, and
composite description.

The results indicate that the communication strategies of the Public Relations

Division of the Central Java Regional Police have been adaptive to technological
developments and the characteristics of Generation Z. However, further strengthening is
required in terms of program evaluation, enhancement of human resource capacity, and
the development of sustainable creative content. The findings of this study are expected
to provide practical recommendations for strengthening drug abuse prevention
communication strategies as well as academic contributions to the fields of public
communication and social campaign studies.

Keywords: communication strategy, police public relations, drug abuse prevention,
Generation Z, public communication.
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