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PENGARUH PERSON-JOB FIT DAN LINGKUNGAN KERJA
TERHADAP INNOVATIVE WORK BEHAVIOR DI DINAS PEMADAM
KEBAKARAN KOTA SEMARANG

ABSTRAK

Kasus kebakaran di Kota Semarang mengalami peningkatan signifikan dari 152
kasus pada tahun 2022 menjadi 443 kasus pada tahun 2023. Lonjakan ini
menunjukkan tingginya risiko kebakaran yang mengancam keselamatan
masyarakat. Meskipun demikian, capaian kinerja layanan pemadaman,
penyelamatan, dan evakuasi korban belum mencapai realisasi 100% selama tiga
tahun terakhir. Sepanjang 2024-2025 Dinas Pemadam Kebakaran Kota Semarang
juga belum mampu memperoleh enam besar penghargaan Risalah Budaya Kerja
terbaik. Hasil dokumentasi lapangan juga memperlihatkan adanya kerusakan fisik
gedung, kondisi suhu ruang yang kurang nyaman, serta aspek kebersihan dan
keamanan yang belum optimal. Di samping itu, penelitian menemukan adanya 17
pegawai yang diterima dari OPD lain tanpa memiliki sertifikasi dasar pemadam
kebakaran (FF1), yang dapat memengaruhi kesiapan personel dalam melaksanakan
tugas. Dengan dasar tersebut, penelitian ini memfokuskan analisis di lokus Dinas
Pemadam Kebakaran Kota Semarang pada tiga hal, yaitu: (1) pengaruh Person-Job
Fit terhadap Innovative Work Behavior, (2) pengaruh Lingkungan Kerja terhadap
Innovative Work Behavior, dan (3) pengaruh Person-Job Fit dan Lingkungan Kerja
terhadap Innovative Work Behavior. Penelitian ini menggunakan metode kuantitatif
dengan teknik pengumpulan data melalui kuesioner dan metode simple random
sampling. Subjek penelitian adalah pegawai Dinas Pemadam Kebakaran Kota
Semarang. Hasil penelitian menunjukkan bahwa Person-Job Fit berpengaruh
positif dan signifikan terhadap Innovative Work Behavior dengan nilai koefisien
regresi 0,471. Sebaliknya, Lingkungan Kerja tidak berpengaruh signifikan terhadap
Innovative Work Behavior, dibuktikan melalui nilai t hitung 0,003. Secara simultan,
Person-Job Fit dan Lingkungan Kerja terbukti berpengaruh signifikan terhadap
Innovative Work Behavior sebesar 0,320 dimana kedua variabel bebas tersebut
berkontribusi sebesar 32% terhadap Innovative Work Behavior.

Kata Kunci: Person-Job Fit, Lingkungan Kerja, Innovative Work Behavior.



THE INFLUENCE OF PERSON-JOB FIT AND WORK ENVIRONMENT
ON INNOVATIVE WORK BEHAVIOR AT THE SEMARANG CITY FIRE
DEPARTMENT

ABSTRACT

Fire incidents in Semarang City increased significantly from 152 cases in 2022 to
443 cases in 2023, indicating a rising level of fire risk that threatens public safety.
Despite this condition, the performance of fire suppression, rescue, and evacuation
services has not achieved full realization over the past three years, and field
documentation reveals physical damage to facilities. Moreover, the recruitment of
17 employees transferred from other regional government units (OPD) without
basic firefighting certification (FF1) may affect personnel readiness in carrying out
operational duties. In addition, an assessment of the six highest-ranked regional
agencies in terms of work culture over the past two years shows that the Semarang
City Fire Department has not been included, indicating that innovative work
behavior has not yet been optimally internalized within the organization. Based on
these conditions, this study analyzes three aspects within the Semarang City Fire
Department: (1) the effect of Person—Job Fit on Innovative Work Behavior, (2) the
effect of the Work Environment on Innovative Work Behavior, and (3) the
simultaneous effect of Person—Job Fit and the Work Environment on Innovative
Work Behavior. This study employed a quantitative approach using questionnaires
and simple random sampling, with employees of the Semarang City Fire
Department as research subjects. The results indicate that Person—Job Fit has a
positive and significant effect on Innovative Work Behavior, with a regression
coefficient of 0.471, while the Work Environment does not have a significant effect,
as indicated by a t-value of 0.003. Simultaneously, Person—Job Fit and the Work
Environment significantly influence Innovative Work Behavior and that both
variables explain 32% of the variance in Innovative Work Behavior.

Keywords: Person—Job Fit, Work Environment, Innovative Work Behavior
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