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ABSTRAK

Arsip merupakan bukti otentik aktivitas lembaga sekaligus instrumen penting
dalam penyelenggaraan administrasi pemerintahan. Meskipun jarang digunakan,
arsip inaktif tetap memiliki nilai hukum, administrasi, dan pertanggungjawaban
publik. Namun, pengelolaan arsip inaktif secara manual kerap menimbulkan
berbagai kendala, seperti penumpukan berkas, keterbatasan ruang, risiko
kehilangan arsip, serta waktu temu kembali yang lama. Sistem manual juga
berdampak pada menurunnya efisiensi kerja pegawai, meningkatnya beban
administratif, ketergantungan pada ingatan petugas, potensi kesalahan pencatatan,
kesulitan pengawasan, hingga terhambatnya pelayanan publik ketika arsip tidak
segera ditemukan. Kondisi ini juga ditemukan di Dinas Kepemudaan dan Olahraga
(DISPORA) Kota Semarang, di mana proses temu kembali arsip dapat memakan
waktu hingga +£30 menit untuk satu berkas. Sebagai solusi, penelitian ini merancang
dan mengimplementasikan aplikasi website DINARSI (Digitalisasi Arsip Inaktif).
Pembuatan aplikasi dilakukan melalui kolaborasi peneliti, arsiparis, Subbagian
Umum dan Kepegawaian, serta tenaga ahli pemrograman. Aplikasi dilengkapi fitur
master arsip, manajemen arsip, dokumen arsip, dan temu balik arsip yang dirancang
untuk mempermudah pengelolaan arsip inaktif. Hasil penerapan menunjukkan
bahwa aplikasi DINARSI mampu menurunkan waktu temu kembali arsip dari rata-
rata tiga puluh menit menjadi hanya tiga hingga empat menit. Selain itu, sistem ini
meningkatkan keamanan arsip, keteraturan administrasi, dan aksesibilitas pegawai.
Berdasarkan analisis dengan pendekatan Technology Acceptance Model (TAM),
aplikasi terbukti bermanfaat (perceived usefulness) serta mudah digunakan
(perceived ease of use). Dengan demikian, DINARSI dapat dikatakan efektif dalam

mewujudkan pengelolaan arsip yang lebih efisien, modern, dan akuntabel.

Kata kunci: arsip inaktif, digitalisasi, DINARSI, DISPORA Semarang, Technology
Acceptance Model (TAM).



ABSTRACT

Archives are authentic evidence of institutional activities and play an important role
in the administration of government affairs. Although inactive records are rarely
used, they still hold legal, administrative, and public accountability values.
However, manual management of inactive archives often creates several problems,
such as file accumulation, limited storage space, risk of loss or damage, and lengthy
retrieval times. The manual system also affects employee work efficiency, increases
administrative workloads, creates dependence on staff memory, raises the risk of
recording errors, complicates supervision, and hampers public services when
records cannot be located promptly. This condition was also found at the Youth and
Sports Office (DISPORA) of Semarang City, where retrieving a single file could
take up to £30 minutes. As a solution, this study designed and implemented a web-
based application called DINARSI (Digitalization of Inactive Archives). The
development of the application was carried out through collaboration between the
researcher, archivists, the General Affairs and Staffing Subdivision, and IT
specialists. The application is equipped with features such as master archive,
archive management, archive documents, and archive retrieval, which are tailored

to support the management of inactive records.

The results show that DINARSI successfully reduced the average retrieval time from
30 minutes to only three to four minutes. In addition, the system improves archive
security, administrative order, and accessibility for staff- Based on the analysis
using the Technology Acceptance Model (TAM), the application has proven to be
beneficial (perceived usefulness) and easy to use (perceived ease of use). Thus,
DINARSI can be considered effective in realizing a more efficient, modern, and

accountable records management system.

Keywords: inactive archives, digitalization, DINARSI, DISPORA Semarang,
Technology Acceptance Model (TAM).
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