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ABSTRAK

Penerimaan pajak masih menjadi sumber utama pendapatan dalam
Anggaran Pendapatan dan Belanja Negara (APBN) setiap tahunnya. Meski
demikian, realisasi penerimaan pajak di Indonesia belum optimal. Banyak Wajib
Pajak berupaya meminimalkan kewajiban pajaknya, salah satunya melalui praktik
penggelapan pajak. Penggelapan Pajak atau fax evasion, merupakan tindakan yang
dilakukan oleh Wajib Pajak untuk mengurangi besaran pajak terutang secara ilegal.
Penelitian ini bertujuan untuk menguji pengaruh Pemahaman Perpajakan dan
Kepercayaan Kepada Fiskus terhadap 7ax Evasion, dengan Kualitas Pelayanan
Perpajakan sebagai variabel moderasi.

Pengumpulan data dilakukan melalui penyebaran kuesioner. Sampel dalam
penelitian ini yaitu Wajib Pajak Orang Pribadi (WPOP) yang berada di wilayah
Karesidenan Surakarta sebanyak 400 responden melalui metode purposive
sampling. Analisis data dilakukan dengan pendekatan Structural Equation
Modeling-Partial Least Square (SEM-PLS) dengan bantuan software SmartPLS
4.0.

Hasil penelitian menunjukkan bahwa (1) Pemahaman Perpajakan
berpengaruh negatif signifikan terhadap Tax Evasion, (2) Kepercayaan Kepada
Fiskus berpengaruh negatif signifikan terhadap Tax Evasion, (3) Kualitas Pelayanan
Perpajakan tidak dapat memoderasi hubungan Pemahaman Perpajakan terhadap
Tax Evasion, dan (4) Kualitas Pelayanan Perpajakan tidak dapat memoderasi
hubungan Kepercayaan Kepada Fiskus terhadap 7ax Evasion.

Kata kunci: Pemahaman Perpajakan, Kepercayaan Kepada Fiskus, Kualitas
Pelayanan Perpajakan, 7ax Evasion



ABSTRACT

Tax revenue remains the primary source of income in the State Budget
(APBN) each year. However, tax revenue realization in Indonesia has yet to reach
its optimal potential. Many taxpayers attempt to minimize their tax obligations, one
of which is through the practice of tax evasion. Tax evasion refers to actions taken
by taxpayers to reduce the amount of tax payable, even to the extent of not paying
taxes at all. This study aims to examine the effect of Tax Knowledge and Trust in
Tax Authorities on Tax Evasion, with the Quality of Tax Services as a moderating
variable.

Data were collected through the distribution of questionnaires. The sample
in this study consisted of individual taxpayers (WPOP) in the Surakarta Residency
area with total of 400 respondents, selected using purposive sampling. Data were
analyzed using the Structural Equation Modeling-Partial Least Square (SEM-PLS)
method with the assistance of SmartPLS version 4.0 software.

The results of the study indicate that: (1) Tax Knowledge has a significant
negative effect on Tax Evasion, (2) Trust in Tax Authorities has a significant
negative effect on Tax Evasion, (3) the Quality of Tax Services does not moderate
the relationship between Tax Knowledge and Tax Evasion, and (4) the Quality of
Tax Services does not moderate the relationship between Trust in Tax Authorities
and Tax Evasion.

Keyword: Understanding of Taxation, Trust in Tax Authorities, Quality of Tax
Services, Tax Evasion
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