TABLE OF CONTENT

UNDERGRADUATE THESIS APPROVAL.......ccovininerninsinsnnsensaissessessssssasssesses ii
APPROVAL OF EXAMINATION PASSAGE.......uiinenninrnnsensainsensessanssasssessas jii
DECLARATION OF ORIGINALITY ccuceciesisinsaicsensnssanssassanssssssassasssssssassasssasssesse iv
MOTTO v
ABSTEACL ...7........ S S SO S ......... 5 oo M cceencnnsnncs vi
ABSTRAK vii
ACKNOWLEDGEMENTS....cccciiinuinniininsaisssnssesssnsssssssssssssesssssssssssssassssssssssssssssss viii
REBLEQE CONTRMN I T .. L 5E.. S ot ... ... ... xii
LIST OF TABLES........cccccececeuissncenrcsosssssssssasssnssassssssossssssssssnsesssssssssssssssssssossssssssssss xiv
LIST OF APPENDICES.......ccoiinuiirniinsrisrensaissassssssassssssssssssssasssssssssssssssssssssasssssssssss XV
CHAPTER I INTRODUCTION.....cccevriuinsuissansaessansssssanssssssassssssssssessasssssssassasssssssesss 1
ll. 1 BackgroumglSeth Sy e ................. ............ 1

1.2 Problem Statement........c.c.veeeiiiieiieeeiieecieeesieeeeteeessreeeeeeeeeaeeeeaeeeesneessseeesnseens 4

1.3 ResSearch QUESLIONS. ..........uiiieeiiiieeeeitee e ettt eette e et e e e e e et e e e eeanaeeeeeeaeeas 4

1.4 ReSEArCh ODBJECHIVES. ..cccuviiiiiieeeieeeiee et e et e ste e et e e eieeesteeeseaeeesebaeesseeensseennns 5
1.JRVriting Systerriu i, W U WY S0 A Snavan . .................. 8 . ... ... 5
CHAPTER II LITERATURE REVIEW........ccuininnnnuinnnnnrensninsenssessanssessacssssssessaces 7
2.1 Operational Performance.........c.eoccueeeeiieeiiieeeie ettt 7
B2 031110 £ 15 ) o USRS 8
2.2.1kpes ofIan@afiGnil . .0% . A MR S ... & .. ... 10

2.3 Produc@ligpovatior™ AW 8. R B R B AR ™ . W . 14

2.4 Incremental Product INNOVAtiON............cccviiiiiieeiiiie e 16

2.5 Previous ReSearch (3)......cccuiieiieeiiiiieieeeeeee et 18
CHAPTER III RESEARCH METHODOLOGY .....ccccceeremnsuecsersecsansencsessacsnnen 20
3.1 REEcarchiibesiont ... W B BN RN BN N B BN 20

RIVAN BT v 1] § 5161 5 o) 4 FOU PSP 22

3.3 Data PrOCESSING. . .eeeouvieiiieeeiieeeiteestee ettt e ette e et e e steeesaeeessaeeessaeeessaeeensaeesnneeas 26
CHAPTER IV RESEARCH FINDINGS AND DISCUSSION.......ccccevveerursrensueenns 30
4.1 Presentation 0f RESUIL.........c.coovciiiiiiiiiiiiiceeeeeee et 30
4.1.1 Experience in Incremental Product Innovation...........ccccceeceeenienicenennne 31

xiii



4.1.2 Process of Incremental Product Innovation...........ceceeeeeeeeeeeeeeeeeeeeeeenn. 32

4.1.3 Outcomes of Incremental Product Innovation...............cccceeeeveeeenneeenneen. 38

4.2 DISCUSSION......uvvieerieeeiteeeereeeeteeeeseeeetseesassseasseeaseeesseeeaseeeasseeaesseeessseessseennnes 41
4.2.1 Theoretical IMPliCAtiONS..........ccueerieriieriieeiieeieeie e 41

4.2.2 Managerial Implications...........cccccvvevvueeiieeeieinieiieeie e 44
CHAPTER V CONCLUSION......uutiertiernrersaecsancssasssasessasssassssasssassssssssasessssssassssssssans 47
5.1 CongliiSion. Sum®........ oSS ... W 0 W .. . ... 47
5.2 Research LImitation.......ccveiivieeiiueeiiiieeeieeeiiie et eeee e ette e e eeaneeeeveeeeanee e 48

5.3 Suggestions for Further Research...............ccoceeiiiiiiinieniiieeecee, 49
BIBLIOGRAPHY .....ccccoveerrerernessancsnnessasesssessasssascssassssssssassssssssassssssssassssssssasssasessasssns 51
APBENDLXy......o 0. S0 SWW . I8, . W AW, .. L. 0. 58

xiii



