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ABSTRAK

Penelitian ini bertujuan untuk mengidentifikasi dan menganalisis pengaruh
pengetahuan pajak, pelayanan pajak, dan insentif pajak terhadap kepatuhan wajib
pajak UMKM di Kecamatan Semarang Selatan, Kota Semarang. Penelitian untuk
menjawab kesenjangan temuan sebelumnya yang menunjukkan inkonsistensi
pengaruh variabel—variabel tersebut pada kepatuhan pajak UMKM di Kecamatan
Semarang Selatan menggunakan kerangka Theory of Planned Behavior. Metode
penelitian yang digunakan bersifat kuantitatif dengan pendekatan survei lapangan.
Sampel sebanyak 96 responden UMKM dipilih melalui teknik purposive sampling
dari populasi 1.940 wajib pajak UMKM. Instrumen berupa kuesioner Likert 5 poin
dengan uji validitas dan reliabilitas, kemudian dianalisis menggunakan regresi
linear berganda dan wuji asumsi klasik (normalitas, multikolinearitas,
heteroskedastisitas) dengan bantuan SPSS 26 untuk memastikan keabsahan model
statistik serta kekuatan signifikansi hasil analisis. Hasil penelitian memaparkan
bahwa pengetahuan pajak dan pelayanan pajak berpengaruh positif dan signifikan
terhadap kepatuhan UMKM. Sementara itu insentif pajak tidak berpengaruh
signifikan secara parsial. Model regresi menjelaskan 59,2 % variasi kepatuhan
UMKM. Sementara itu sisanya 40,8 % dipengaruhi faktor lain di luar variabel
penelitian. Temuan ini menegaskan perlunya sosialiasi pajak secara intensif,
digitalisasi pelayanan, penguatan edukasi pajak dan optimalisasi insentif pajak
untuk meningkatkan kepatuhan pajak UMKM secara menyeluruh.

Kata Kunci: Kepatuhan Pajak, UMKM, Pengetahuan Pajak, Pelayanan Pajak, Insentif Pajak, Theory of

Planned Behavior, Semarang Selatan.



ABSTRACT

This study aims to identify and analyze the influence of tax knowledge, tax
services, and tax incentives on the compliance of MSME taxpayers in South
Semarang District, Semarang City. The research addresses gaps from previous
findings indicating inconsistent effects of these variables on MSME tax compliance
in South Semarang District by employing the Theory of Planned Behavior
framework. A quantitative approach was adopted through a field survey. A sample
of 96 MSME respondents was selected using purposive sampling from a population
of 1,940 MSME tax payers. The instrument comprised a five-point Likert
questionnaire that was tested for validity and reliability, subsequent analyses
included multiple linear regression and classical assumption tests (normality,
multicollinearity, heteroskedasticity) using SPSS 26 to ensure the statistical models
validity and the robustness of the analysis results. The results of the study show that
tax knowledge and tax services have a positive and significant effect on the
existence of MSMEs. Meanwhile, tax incentives do not have a significant effect
partially. The regression model explains 59.2% of the variation in MSME
Sfulfillment. Meanwhile, the remaining 40.8% is influenced by other factors outside
the research variables. This finding emphasizes the need for intensive tax
socialization, digitalization of services, strengthening tax education and optimizing
tax incentives to improve MSME tax compliance as a whole.

Keywords: Tax Compliance; MSMEs,; Tax Knowledge,; Tax Services, Tax Incentives,; Theory of Planned

Behavior; Semarang Selatan.
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