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ABSTRAK 

Pengiriman perishable goods melalui jalur udara menjadi salah satu moda 

pengiriman yang lebih diminati customer karena waktu tempuh yang lebih singkat 

dan suhu barang lebih terkontrol selama proses pengiriman berlangsung. Perishable 

goods termasuk dalam kategori special cargo, maka saat proses pengiriman 

membutuhkan penanganan khusus sesuai dengan regulasi yang berlaku agar tidak 

terjadi resiko yang dapat membahayakan penerbangan. Meskipun telah dilakukan 

sesuai regulasi, namun dalam praktiknya penanganan perishable goods di PT 

Angkasa Pura Logistik Kantor Cabang Yogyakarta masih kurang optimal sehingga 

mengakibatkan proses pengiriman kargo mengalami keterlambatan dan adanya 

penolakan oleh pihak maskapai. Hal ini terjadi karena dokumen pengiriman tidak 

lengkap, barang mengalami kerusakan selama pengangkutan yang disebabkan oleh 

packing tidak sesuai standar, dan adanya penurunan kualitas barang. Penelitian ini 

bertujuan untuk mendeskripsikan bagaimana proses penanganan outgoing cargo 

domestik perishable goods, dan untuk mengetahui kendala-kendala dalam proses 

penanganan outgoing cargo domestik perishable goods di PT Angkasa Pura 

Logistik Kantor Cabang Yogyakarta. Penelitian ini menggunakan metode 

penelitian kualitatif dengan pendekatan deskriptif. Teknik pengumpulan data 

dilakukan dengan cara observasi, wawancara, dan dokumentasi. Hasil dari 

penelitian ini menunjukkan bahwa, proses penanganan perishable goods di PT 

Angkasa Pura Logistik Kantor Cabang Yogyakarta sudah dilaksanakan sesuai 

dengan Standar Operasional Prosedur (SOP) perusahaan yang berpedoman pada 

regulasi penerbangan IATA Perishable Cargo Regulations. Namun dalam 

pelaksanaannya masih belum sepenuhnya optimal karena adanya beberapa kendala 

yang dapat menghambat proses penanganan perishable goods. 

 

Kata Kunci: Outgoing Cargo, Penanganan Kargo, Perishable Goods 
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ABSTRACT 

Shipping perishable goods by air is one of the shipping modes that is more preferred 

by customers because of the shorter travel time and the more controlled 

temperature of the goods during the shipping process. Perishable goods are 

included in the special cargo category, so during the shipping process they require 

special handling in accordance with applicable regulations to avoid risks that could 

endanger the flight. Although it has been carried out in accordance with 

regulations, in practice the handling of perishable goods at PT Angkasa Pura 

Logistik Yogyakarta Branch Office is still less than optimal, resulting in the cargo 

shipping process experiencing delays and rejection by the airline. This occurs 

because the shipping documents are incomplete, the goods are damaged during 

transportation caused by non-standard packaging, and there is a decrease in the 

quality of the goods. This study aims to describe the process of handling outgoing 

domestic cargo of perishable goods, and to identify the obstacles in the process of 

handling outgoing domestic cargo of perishable goods at PT Angkasa Pura Logistik 

Yogyakarta Branch Office. This study uses a qualitative research method with a 

descriptive approach. Data collection techniques are carried out through 

observation, interviews, and documentation. The results of this study indicate that 

the perishable goods handling process at PT Angkasa Pura Logistik Yogyakarta 

Branch Office has been implemented in accordance with the company's Standard 

Operating Procedures (SOP) which are guided by the IATA Perishable Cargo 

Regulations. However, its implementation is still not fully optimal due to several 

obstacles that can hinder the perishable goods handling process. 

 

Keywords: Outgoing Cargo, Perishable Goods, Cargo Handling 
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