DAFTAR ISI

2.1.3

2.2 Pen
2.3 RoAd Map PENEIITIAN ......cveiiiiiiiciec e 25
BAB 11l METODE PENELITIAN ..cviiiiiiieiieie e 26
3.1 Variabel Penelitian dan Definisi Operasional Variabel .............ccccccooiiiinnnn. 26
3.1.1 AcCess (AKSESIDIIITAS) ....cvvvveeieeieiie e 26
3.1.2 Communication (KOMUNIKAST)........ccooureriririnieiiisieeeese e 27

Xi



3.1.3 Environment (LINgKUNQAN)........ccooieiierieiieceee e 27
3.1.4 Services (Pelayanan) ... 27
3.2 Populasi dan SAMPE ........covoiiiie i 28
3.3 Jenis dan SUMDEr DAt ...t eereeeenessvastiinne e eeneeeseesieeseesneesteesseaneesseessesseens 30

BAB V PENUTUP..... M ............................... 77
TR A S]] 010 L B R 77
5.2 Keterbatasan Penelitian ... e 79

~FEB UNDIP

Xii



