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ABSTRACT

In the era of globalization and technological advancement, the demand for accurate and
consistent translation of technical documents is increasing, particularly in the
telecommunications sector. The Ministry of Communication and Digital Affairs of the
Republic of Indonesia had not established a standardized glossary to support the translation of
official documents. Therefore, this research aimed to develop a bilingual the
telecommunication glossary as a translation aid for ministry translators and staff. This study
applied the Research and Development (R&D) method based on the Borg & Gall model,
adapted into seven stages: data collection, planning, preliminary product development, revision,
field testing, final revision, and dissemination. Data were obtained through semi-structured
interviews, literature review, and document analysis from both the ministry and international
institutions such as ITU. The resulting product was a bilingual Indonesian-English glossary
containing 75 key technical terms in telecommunications development, featuring definitions,
sample sentences, and user-friendly visual formatting. The field testing indicated that the
product was validated by both content and media experts and received positive feedback from
target users. The glossary was proven to improve translation accuracy and consistency in
official documents. Thus, it is expected to serve as a standardized reference that supports
national and international terminology harmonization and strengthens Indonesia’s role in
global technical diplomacy.

Keywords: Glossary, Telecommunication, Technical Translation, Glossary, Borg & Gall,
Ministry of Communication and Digital Affairs Republic of Indonesia.
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ABSTRAK

Pada era globalisasi dan kemajuan teknologi informasi, kebutuhan akan terjemahan dokumen
teknis yang akurat dan konsisten semakin meningkat, terutama dalam sektor telekomunikasi.
Kementerian Komunikasi dan Digital Republik Indonesia belum memiliki pedoman
terminologi baku yang mendukung penerjemahan dokumen resmi. Oleh karena itu, penelitian
ini dilakukan untuk mengembangkan sebuah buku saku glosarium telekomunikasi dwibahasa
sebagai alat bantu penerjemahan teknis yang dapat digunakan oleh staf dan penerjemah
kementerian. Penelitian ini menggunakan metode Research and Development (R&D) model
Borg & Gall yang disesuaikan menjadi tujuh tahapan, meliputi pengumpulan data, perencanaan,
pengembangan produk awal, revisi, pengujian lapangan, revisi akhir, dan diseminasi. Data
dikumpulkan melalui wawancara semi-terstruktur, studi pustaka, dan analisis dokumen resmi
kementerian serta lembaga internasional seperti ITU. Produk yang dikembangkan berupa
glosarium dwibahasa Indonesia-Inggris yang memuat 75 istilah teknis utama dalam bidang
pengembangan telekomunikasi, lengkap dengan definisi, contoh kalimat, dan format visual
yang menarik. Hasil pengujian menunjukkan bahwa produk ini dinilai layak oleh para ahli
materi dan media, serta diterima positif oleh pengguna sasaran. Glosarium ini terbukti mampu
meningkatkan konsistensi dan akurasi penerjemahan dokumen teknis kementerian. Dengan
demikian, produk ini diharapkan menjadi referensi standar yang mendukung harmonisasi
terminologi nasional dan internasional, sekaligus memperkuat posisi Indonesia dalam forum
diplomasi teknis global.

Kata kunci: Glosarium. Telekomunikasi, Terjemahan Teknis, Glossary, Borg & Gall,
Kementerian Komunikasi dan Digital
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CHAPTER1

INTRODUCTION
1.1 Research Background

The rapid development of Information and Communication Technology
(ICT) in the digital era has brought fundamental changes to various aspects of
human life. Telecommunications play a crucial and strategic role in supporting
societal activities, both at the individual and institutional levels. This technology
offers significant opportunities, including easier access to global information,
enhanced online learning, business expansion, and strengthened social connections
across regions. However, not all segments of society have equal access to this
technology, leading to a disparity known as the digital divide (Andrew, 2011).
Within the context of national development, ICT is not only a necessity but also a
strategic instrument that contributes to improving the quality of education, fostering
economic growth, and advancing the telecommunications and informatics
industries in Indonesia.

The telecommunications sector holds a highly strategic position in the broad
distribution of information to the public. Its role extends beyond facilitating
communication; it also serves as a driver of national economic growth. According
to data from the International Telecommunication Union (ITU), every 1% increase
in teledensity has the potential to boost national economic growth by up to 3%.
This research highlights that investments and advancements in telecommunications

have a significant impact on social aspects and serve as a catalyst for sustainable



