DAFTAR 1Sl

HALAMAN JUDUL ..ottt ettt e e i
] = I 1 N PSRRI I
PENGESAHAN TESIS ... o it sas i e e e e nnae e snaeesneeesneeeas iii
ABSTRACT ....... ... o B @F - Bl e oo \Y;
ABSTRAK .4 ... % . %Y. . . ...é&. ... R % Wi v
KATA PElGADLMYT."....... d N ... ... W e vi
DAFTAK ISk. . R".... A . T ... Y. ... viii
DARBAR TQOWL ..... . A, A ... ?... ... Xi
DARTARMGAMBARE. .. B FA1l . SN . . f39 W.... Xii
SAB LPERDALTGIEUREE LR ... D ... E ... ... 1
1.1. Latar Belakang Masalah .................cocoi i 1
1.2.  Rumusan Masalah ... i it 9
1.3, TUjuan PeNEIITIAN ......ccuoii i ieireeitesteiiaee e enaesnaasteaneesseeseeeneesseesseannssneennas 9
1.4, Manfaat Penelitian........cc..cooiiiieiiiiiiaienieee e e an e 10
1.4.1. Manfaat Prakuis..........ciie et 10
1.4.2. MaNTaal TEOFITIS.....ioueeeeeareiine steanitanesinnaneeseeeneeaneesseeneessesanneneeeneenns 11
1.4.3. Untuk Praktisi Perbankan dan Pengembang Kebijakan............. 12
BAB Il TINJAUAN PUSTAKA ... iiiueeasinee it it sbeeasesieseeseasianeeesesseseesesseseens 13
2.1. Digitalisasi Industri Keuangan ..........ccc.coeeeveeieeceiin e seeseanens 13
2.2.  Electronic Data Capture (EDC)......cciiiimiiaeiieiieie e seeseenens 13
2.3.  Mesin Electronic Data Capture (EDC).........ccccovviiiiieieniiiieiiseine 14
2.4.  Electronic Data Capture (EDC) Merchant BRI ...........ccccccevevvcinennn. 15
2.5, MErChant. ... 18
2.6. Riset Mixed Method Mixed Methods............ccccovviniinininieneieiesescins 18
2.7 Studi Terdanulu ... 19
2.8.  Desain Penelitian ........ccooviieiiee e 21

viii



BAB 11l METODE PENELITIAN ...t 22

3.1 JeniS PENEITIAN ..ot 22
3.2, SUMDEE DALA.......cuiiiieieesitiiias et ste et et ae e steeee e nreeneeas 23
3.2.1. Data PriMEI .ociiiiieieieiie et ieaiibns et 24
3.2.2. Data SEKUNET ... .o eeiiiiine et cinnieniesesstinesesseeeeseeeesiesee e ssesseens 24
3.3.  Pendekatan Penelitan ...................iceiimiiinniine e sieeiie e 25
3.4,  Pendekatan Kualitatif. ..o ittt 25
3.4 Infogggiag Penlilisl .. . - A e 25
3.4.2. Metode Pengumpulan Data............ccoeieereieii it sine e 25
3.5.  Pendekatan Kuantitatif ...............oociiieiiieiiiec sttt 27
3.5 L mBopul AN ... L. ... R 27
3.0, Sam ISR B V.. LEE.. O i A ....... ... ... 27
3.6.  Teknik Pengumpulan Data............cccooiiiiiiiiiiii i 28
3.6.1. Teknik ANAlISIS DALa.....cccccueivreeeiieieesiesiaesneaessseeieseesieeeesseesnaeneens 29
BAB IV HASIL DAN PEMBAHASAN ..o e eie e 33
4.1. Gambaran Umum Penelitian ............ccociriinir e seeesie e 33
4.2.  Hasil Penelitian Kualitatif..........coo oot 34
4.2.1. Metode Pengumpulan Data Kualitatif ..................cccccooienininnnnnnn 34
4.2.2. Analisis Kualitatif WawanCara................cccccoceveniensienieneneseneenns 34
4.3.  Hasil Penelitian Kuantitatif ............ccccooove i 49
4.3.1. Metode Pengumpulan Data Kuantitatif.............cccccceveiiiinnnnnnn 49
4.3.2. Gambaran Umum ResSpoNden ...t 49
4.3.3. Analisis Regresi Berganda............ccccceovviveieiieiiese e 51
4.4, gPeMEndSINE ... 0. 0. . B BT B BT 60
BAB V KESIMPULAN DAN SARAN .....cocoitiiiiiiiet e 62
5.1, KESIMPUIAN ...t 62
5.1.1. SiSI Pelanggan .......coouoiiiiiieiieie e 62
5.1.2. SiSI MEICNANT........cciiieieceee e 63
0.2, SAFAN .o 64



FEB UNDIP



