REFERENCES

Alpert, F., Heaney, J.-G., & Kuhn, K.-A. L. (2009). Internships in marketing: Goals,
structures and assessment—Student, company and academic perspectives.
Australasian Marketing Journal, 17(1), 36-45.

Alves, M. G., Batista, D. F. G., De Carvalho Cordeiro, A. L. P., Silva, M. D., De
Carvalho Miraveti Canova, J., & Dalri, M. C. B. (2019). Production and
validation of a video lesson on cardiopulmonary resuscitation. Revista
Gauicha de Enfermagem, 40.

Arbain, M., Ramadani, F., & Hartatya, N. (2023). Listening made easy: The impact
of conversational videos on students’ listening comprehension. TEFLA
Journal, 5(2), 56-62.

Bagyono, & Sambodo, A. (2006). Dasar-dasar kantor depan hotel. Kantor Depan
Hotel.

Chaney, A. L., & Burk, T. L. (1998). Teaching oral communication in grades K-S§.

Darsono, A. (2001). Kantor depan hotel. Jakarta.

Fachruddin, A. (2014). Dasar-dasar produksi televisi: Produksi berita, feature,
laporan investigasi, dokumenter, dan teknik editing. Kencana.

Fleming, S. E., Reynolds, J., & Wallace, B. (2009). Lights... camera... action! A
guide for developing a DVD/video. Nurse Educator, 34(3), 118—121.

Frazier, S., & Brown, H. D. (2001). Teaching by principles: An interactive approach
to language  pedagogy. TESOL Quarterly, 35(2), 341.
https://doi.org/10.2307/3587655

Isfansyah, 1. (2016). Film production workflow. Sumedang: Unpad.

Lave, J., & Wenger, E. (1991). Situated learning: Legitimate peripheral
participation. Cambridge University Press.

https://doi.org/10.1017/CBO9780511815355

Lawson, F. R. (1978). Hotels, motels, and condominiums: Design, planning, and
maintenance. Annals of Tourism Research, 5(2), 286.
Lawson, F. (1976). Hotels, motels and condominiums: Designs, planning and

maintenance.

69


https://doi.org/10.2307/3587655
https://doi.org/10.1017/CBO9780511815355

Mayer, R. E. (2009). Multimedia learning (2nd ed.). Cambridge University Press.

Nugraha, A., Inoue, T., Salim, T. A., & Inamullah, M. H. (2023). A dialogue-like
video created from a monologue lecture video provides better learning
experience. International Journal of Distance Education Technologies, 21(1),
1-21.

Prayudha. (2022). Improving English speaking skill through video call conversation.
Conference on English Language Teaching, 2, 290-300.

Richards, J. C., & Rodgers, T. S. (2001). Approaches and methods in language
teaching (2nd ed.). Cambridge University Press.
https://doi.org/10.1017/CB0O9780511667305

Saparwati, M. (2012). Studi fenomenologi: Pengalaman kepala ruang dalam
mengelola ruang rawat di RSUD Ambarawa [Master’s thesis, Universitas
Indonesia].

Setiawati, W. (2015). Provision of standard operating procedures (SOP) on PT
Sketch Cipta Graha Surabaya. Agora, 3(1).

Shi, G., Lee, S., Yuen, Y., Liu, J., Rothman, Z., Milaire, P., Gillis, S., & Henri-
Bhargava, A. (2019). 12 tips for developing high impact clinical encounter
videos—with technical pointers. MedEdPublish, 8, 92.

Sihombing, I. H. H. (2023). On the job training satisfaction of hotel management
students. Jurnal Bisnis Hospitaliti, 12(1), 14-20.

Soenarno, A. (2000). Front office management. Y ogyakarta: Andi Offset.

Srinivasa, K., Charlton, A., Moir, F., & Goodyear-Smith, F. (2024). How to develop
an online video for teaching health procedural skills: Tutorial for health
educators new to video production. JMIR Medical Education, 10, €51740.

Stevani. (2015). Pengaruh praktik kerja industri (Prakerin) dan keterampilan siswa
terhadap kesiapan memasuki dunia kerja siswa administrasi perkantoran
SMK N 3 Padang. Journal of Economic and Economic Education, 3(2), 184—
193.

Sulastiyono. (2011). Hotel management: Hotel management. Bandung: Alfabeta.

Sulastiyono. (2007). Teknik dan prosedur divisi kamar pada bidang hotel.
Bandung: Alfabeta.

70


https://doi.org/10.1017/CBO9780511667305

Sumardiyono. (2014). Apa itu homeschooling: 35 gagasan pendidikan berbasis
keluarga. Jakarta: Panda Media.

Teichler, U. (2009). Higher education and the world of work: Conceptual
frameworks, comparative perspectives and empirical findings. Sense
Publishers.

Tjiptono, F. (2004). Pemasaran jasa. Malang: Bayumedia.

Tjiptono, F., & Chandra, G. (2005). Service quality satisfaction. Y ogyakarta: Andi.

Tjiptono, F. (2005). Service, quality & satisfaction. Y ogyakarta: Andi Offset.

Wandira, S. A., Fatmawati, K., Antika, A. R., & Pujiarti, E. (2022). Produksi media
pembelajaran berbasis video pada siswa pendidikan tingkat dasar.
FIKROTUNA Jurnal Pendidikan dan Manajemen Islam, 16(2), 162—-178.
https://doi.org/10.32806/jf.v16102.6271

Weible, R. (2009). Are universities reaping the available benefits internship
programs offer? Journal of Education for Business, 85(2), 59-63.

Winston, J. (2013). Second language learning through drama. In Routledge eBooks.
https://doi.org/10.4324/9780203805114

Wisnalmawati. (2005). Pengaruh persepsi dimensi kualitas layanan terhadap niat

pembelian ulang. Jurnal Ekonomi dan Bisnis, 10(3), 153—165.

71


https://doi.org/10.32806/jf.v16i02.6271
https://doi.org/10.4324/9780203805114

