Kategori Publikasi Jurnal limiah :
(beri v'pada kategori yang tepat)

LEMBAR

HASIL PENILAIAN SEJAWAT SEBIDANG ATAU PEER REVIEW
KARYA ILMIAH : JURNAL ILMIAH

Judul karya ilmiah (artikel)

Jumlah Penulis

Status Pengusul

Performance Matter: Suitability between Organization’s Commitment to
Employees, Target Setting, and Strategy

2 Orang

Penulis ke 2

Nama Penulis Dr. Indira Januarti, SE, M.Si, Akt
Identitas a. Nama Jurnal Quality - Access to Success
Jurnal limiah b. Nomor ISSN p-ISSN 1582-2559; e-ISSN 2668-4861; ISSN-L
2668-4861
c. Volume, nomor, bulan, Volume 21, Issue 175, April 2020, Pages 40-44
tahun
d. Penerbit Romanian Society for Quality Assurance, Bucharest,
Romania
e. DOl artikel (jika ada)
f.  Alamat web jurnal https://ejournal.uksw.edu/jeb/article/view/2775/1409
g. Terindeks di scimagojr / https://www.scopus.com/sourceid/17700156709?orig
Thomson  Reufer ISl in=recordpage
knowledge atau di
nasional / terindeks di

DOAJ, CABI, Copernicus

EJJurnal lImiah Internasional /Internasional bereputasi

rnal Ilmiah Nasional Terakreditasi

|:|rnal liImiah Nasional/ Nasional terindeks di DOAJ, CABI, Copernicus

Hasil Penilaian Peer Review :

Nilai Maksimal Jurnal Iimiah Nilai Akhir
Internasional | Internasional Nasional Nasional Nasional ‘Yang
Komponen bereputasi Terakreditasi Tidak Terindeks | Diperoleh
Yang Dinilai (Maks 40) Terakreditasi | DOAJ dll.
a. Kelengkapan unsur isi artikel (10%) 4 3,5
b. Ruang lingkup dan kedalaman pembahasan 12
(30%) 10,5
¢. Kecukupan dan kemutahiran data/informasi 12
dan metodologi (30%) 10,5
d. Kelengkapan unsur dan kualitas penerbit 12
(30%) 10,5
Total = (100%) 40 35
7
Nilai pengusul = (40%/2) X35=7

KOMENTAR / ULASAN PEER REVIEW

Kelengkapan dan kesesuaian unsur

Penulisan sudah cukup sesuai dan lengkap, mencakup; judul, pendahuluan,, sampai dengan
kesimpulan, dan daftar pustaka. Substansi artikel cukup sesuai bidang ilmu pengusul sebagai penulis
kedua (IImu Akuntansi).

Ruang lingkup dan kedalaman pembahasan

Substansi artikel cukup sesuai dengan ruang lingkup jurnal (Quality - Access to Success).
Kedalaman pembahasan cukup yang didukung dengan sumber referensi yang cukup lengkap.

Kecukupan dan Kemutakhiran Data &
Metodologi

Data dan metodologi merupakan metode yang cukup baru dengan hasil penelitian menunjukkan
cukup adanya kebaruan informasi tentang suitability, dan comitment.

Kelengkapan unsur dan kualitas penerbit

Jurnal ini termasuk sebagai internasional bereputasi. Dapat dilihat pada alamat:

https://www.scopus.com/sourceid/17700156709%0origin=recordpage.

Indikasi plagiasi

Hasil uji ternutin menunjukkan similarity index = 7 %

Kesesuaian bidang ilmu

Jurnal cukup selaras dengan bidang ilmu pengusul, yaitu Akuntansi .
Jurnal cukup selaras dengan bidang ilmu pengusul, yaitu Akuntansi .

Semarang, 2020
Reviewer 1

Prof. Dr. Abdul Rohman, M.Si, Akt
NIP. 196601081992021001
Departemen Akuntansi FEB Undip
Jabatan Fungsional : Guru Besar



https://www.scopus.com/sourceid/17700156709?origin=recordpage

LEMBAR

HASIL PENILAIAN SEJAWAT SEBIDANG ATAU PEER REVIEW

Judul karya ilmiah (artikel)

Jumlah Penulis

Status Pengusul

KARYA ILMIAH : JURNAL ILMIAH

Performance Matter: Suitability between Organization’s Commitment to

Employees, Target Setting, and Strategy
3 Orang
Penulis ke 3

Nama Penulis Dr. Indira Januarti, SE, M.Si, Akt
Identitas a. Nama Jurnal . Quality - Access to Success
Jurnal limiah b. Nomor ISSN : p-ISSN 1582-2559; e-ISSN 2668-4861; ISSN-L
2668-4861
c. Volume, nomor, bulan, : Volume 21, Issue 175, April 2020, Pages 40-44
tahun
d. Penerbit Romanian Society for Quality Assurance, Bucharest,

Kategori Publikasi Jurnal limiah :
(beri v'pada kategori yang tepat)

Romania

e. DOl artikel (jika ada)

o

Thomson
knowledge

Alamat web jurnal
Terindeks di scimagojr /

Reufer ISl in=recordpage
atau di

nasional / terindeks di
DOAJ, CABI, Copernicus

Jurnal llmiah Internasional /Internasional bereputasi
| brnal Ilmiah Nasional Terakreditasi

[ Jrnal limiah Nasional/ Nasional terindeks di DOAJ, CABI, Copernicus

Hasil Penilaian Peer Review :

https://ejournal.uksw.edu/jeb/article/view/2775/1409
https://www.scopus.com/sourceid/17700156709?orig

Nilai Maksimal Jurnal Iimiah Nilai Akhir
Internasional | Internasional Nasional Nasional Nasional Yang
Komponen bereputasi Terakreditasi Tidak Terindeks | Diperoleh
Yang Dinilai (Maks 40) Terakreditasi | DOAJ dll.
a. Kelengkapan unsur isi artikel (10%) 4 4
b. Ruang lingkup dan kedalaman pembahasan 12 11
(30%)
¢. Kecukupan dan kemutahiran data/informasi 12 10,5
dan metodologi (30%)
d. Kelengkapan unsur dan kualitas penerbit 12 10.5
(30%)
Total = (100%) 40 36
7.2

Nilai pengusul = 0,4/2

KOMENTAR / ULASAN PEER REVIEW

Kelengkapan dan kesesuaian unsur

Kelengkapan unsur yang menajdi penilaian telah ditulis dengan baik dan runtut

Ruang lingkup dan kedalaman pembahasan

didukung dengan penelitian yang menguatkan.

statistik

Penurunan hipotesis menggunakan resources-based theory. Selain menggunakan teori tersbut juga

Pembahasan hipotesis didukung dengan hasil statistic tetapi tidak dihubungkan dengan deskripsi

Kecukupan dan Kemutakhiran Data &
Metodologi

Tahapan dan analisis data dilakukan dengan baik dan mengikuti tahapan yang ada.
Artikel yang digunakan banyak yang lama

Penelitian menggunakan data primer dengan pengumpulan data yang lama (6 bulan).

Kelengkapan unsur dan kualitas penerbit

Jurnal terindeks scopus Q3, SJR 0,28 (2019) dan H indeks 20

Indikasi plagiasi

7%

Kesesuaian bidang ilmu

Bidang kajian akuntansi manajemen terkait dengan strategi

Semarang, 17 April 2020

Reviewer 2
=

Prof. Faisal, SE, M.Si, Ph.D

NIP. 197109042001121001
Departemen Akuntansi FEB Undip
Jabatan Fungsional : Guru Besar




Universitas Diponegoro

Search  Sources Lists  SciVal » ® AN
Document details
<Backtoresults | 1 of 13 Next>
$]Export &, Download (ZpPrint X E-mail [ Saveto PDF % AddtoList More...>

Quality - Access to Success
Volume 21, Issue 175, April 2020, Pages 40-44

Performance matter: Suitability between organization’s commitment to
employees, target setting, and strategy (article)

Budiwibowo, T2 &, Ghozali, 1.°, Januarti, 1.° o

Doctoral Student of Economic and Business, Diponegoro University, University of Technology Yogyakarta, Indonesia
bFaculty of Economic and Business, Diponegoro University, Indonesia

Abstract v View references (33)

The purpose of this study is to provide evidence that in achieving performance, the suitability of Organizational
Commitment to Employees (OCE), target setting, and strategy execution is needed. The results of this study indicate
that OCE affects motivation, which in turn motivates work to influence performance positively and significantly.
Regarding target setting, classifying fixed targets and flexible targets conducted shows that sample groups tend to
apply target flexibility, work motivation has a positive and significant impact on company performance. Indirect effects
indicate that the suitability of OCE with differentiation strategies and target flexibility will indirectly make a major
contribution to company performance through work motivation. These results indicate that the application of OCE in
achieving performance with cost leadership strategies tends to use fixed targets. © 2020, SRAC - Romanian Society
for Quality. All rights reserved.

SciVal Topic Prominence ©
Topic: Budgetary Slack | Management Control System | Strategic Management Accounting

Prominence percentile:  97.852 ®

Author keywords

(Organization's Commitment to Employees (OCE)) (Performance) (Strategy) (Target setting) (Work motivation)

Funding details

Funding sponsor Funding number Acronym

Direktorat Jenderal Pendidikan Tinggi DIKTI

Funding text
The authors are grateful for funding from DIKTI for assistance provided to complete the improvement of scientific
studies and publications.

ISSN: 15822559
Source Type: Journal
Original language: English

Document Type: Article
Publisher: SRAC - Romanian Society for Quality

References (33) View in search results format >
1 Al Export (SPrint X E-mail [ Saveto PDF  Create bibliography
1 Anderson, S.W., Dekker, H.C., Sedatole, K.L.

An empirical examination of goals and performance-to-goal following the
introduction of an incentive bonus plan with participative goal setting

(2010) Management Science, 56 (1), pp. 90-109. Cited 44 times.
http://mansci,journal.informs.org/cgi/reprint/56/1/90
doi: 10.1287/mnsc.1090.1088

View at Publisher

Create account

Signin

Metrics ® View all metrics >

*

PlumX Metrics v

Usage, Captures, Mentions,
Social Media and Citations

beyond Scopus.

Cited by 0 documents

Inform me when this document
is cited in Scopus:

Set citation alert >

Set citation feed >

Related documents

Target difficulty, target flexibility,
and firm performance: Evidence
from business units' targets

Arnold, M.C. , Artz, M.
(2015) Accounting, Organizations
and Society

The effect of target difficulty on
target completion: The case of
reducing carbon emissions

loannou, I., Li, S.X., Serafeim,
G.
(2016) Accounting Review

People matter: Commitment to
employees, strategy and
performance in Korean firms

Lee, J., Miller, D.
(1999) Strategic Management
Journal

View all related documents based
on references

Find more related documents in
Scopus based on:

Authors >  Keywords >


https://scopus.proxy.undip.ac.id/results/results.uri?sort=plf-f&src=s&st1=Januarti&st2=+Indira+&nlo=1&nlr=20&nls=count-f&sid=64e53053cd3fafe3fb6c696b906a7929&sot=anl&sdt=aut&sl=37&s=AU-ID%28%22Januarti%2c+Indira%22+57195469201%29&offset=1&origin=recordpage
https://scopus.proxy.undip.ac.id/record/display.uri?origin=recordpage&eid=2-s2.0-85079525597&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=Januarti&st2=+Indira+&nlo=1&nlr=20&nls=count-f&sid=64e53053cd3fafe3fb6c696b906a7929&sot=anl&sdt=aut&sl=37&s=AU-ID%28%22Januarti%2c+Indira%22+57195469201%29&relpos=1
https://scopus.proxy.undip.ac.id/sourceid/17700156709?origin=recordpage
https://scopus.proxy.undip.ac.id/authid/detail.uri?authorId=57216897678&amp;eid=2-s2.0-85085210916
mailto:triyono.budiwibowo.uty@gmail.com
https://scopus.proxy.undip.ac.id/authid/detail.uri?authorId=55875276500&amp;eid=2-s2.0-85085210916
https://scopus.proxy.undip.ac.id/authid/detail.uri?authorId=57195469201&amp;eid=2-s2.0-85085210916
https://scopus.proxy.undip.ac.id/search/submit/references.uri?sort=plf-f&src=r&imp=t&sid=1ec0979450fd247bbf230751402828bc&sot=rec&sdt=citedreferences&sl=23&s=EID%282-s2.0-85085210916%29&origin=recordpage&citeCnt=1&citingId=2-s2.0-85085210916
https://scopus.proxy.undip.ac.id/record/display.uri?eid=2-s2.0-74849083233&origin=reflist&sort=plf-f&src=s&st1=Januarti&st2=+Indira+&nlo=1&nlr=20&nls=count-f&sid=64e53053cd3fafe3fb6c696b906a7929&sot=anl&sdt=aut&sl=37&s=AU-ID%28%22Januarti%2c+Indira%22+57195469201%29&recordRank=
https://scopus.proxy.undip.ac.id/search/submit/citedby.uri?eid=2-s2.0-85085210916&refeid=2-s2.0-74849083233&src=s&origin=reflist&refstat=core
http://mansci.journal.informs.org/cgi/reprint/56/1/90
https://scopus.proxy.undip.ac.id/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1287%2fmnsc.1090.1088&locationID=3&categoryID=4&eid=2-s2.0-74849083233&issn=00251909&linkType=ViewAtPublisher&year=2010&origin=reflist&dig=86371162a53eb0f8da1e573eff177e56&recordRank=
https://scopus.proxy.undip.ac.id/standard/help.uri?topic=12031
https://plu.mx/plum/a/?elsevier_id=2-s2.0-85085210916&theme=plum-scopus-theme
https://scopus.proxy.undip.ac.id/results/rss/handler.uri?citeEid=2-s2.0-85085210916
https://scopus.proxy.undip.ac.id/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-84920848928&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=Januarti&st2=+Indira+&nlo=1&nlr=20&nls=count-f&sid=64e53053cd3fafe3fb6c696b906a7929&sot=anl&sdt=aut&sl=37&s=AU-ID%28%22Januarti%2c+Indira%22+57195469201%29&relpos=0
https://scopus.proxy.undip.ac.id/authid/detail.uri?origin=recordpage&authorId=8889409700&zone=relatedDocuments
https://scopus.proxy.undip.ac.id/authid/detail.uri?origin=recordpage&authorId=55242015400&zone=relatedDocuments
https://scopus.proxy.undip.ac.id/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-84959436097&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=Januarti&st2=+Indira+&nlo=1&nlr=20&nls=count-f&sid=64e53053cd3fafe3fb6c696b906a7929&sot=anl&sdt=aut&sl=37&s=AU-ID%28%22Januarti%2c+Indira%22+57195469201%29&relpos=1
https://scopus.proxy.undip.ac.id/authid/detail.uri?origin=recordpage&authorId=36702825600&zone=relatedDocuments
https://scopus.proxy.undip.ac.id/authid/detail.uri?origin=recordpage&authorId=57190870240&zone=relatedDocuments
https://scopus.proxy.undip.ac.id/authid/detail.uri?origin=recordpage&authorId=26768301000&zone=relatedDocuments
https://scopus.proxy.undip.ac.id/record/display.uri?origin=recordpage&zone=relatedDocuments&eid=2-s2.0-0000278677&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=Januarti&st2=+Indira+&nlo=1&nlr=20&nls=count-f&sid=64e53053cd3fafe3fb6c696b906a7929&sot=anl&sdt=aut&sl=37&s=AU-ID%28%22Januarti%2c+Indira%22+57195469201%29&relpos=2
https://scopus.proxy.undip.ac.id/authid/detail.uri?origin=recordpage&authorId=41561405700&zone=relatedDocuments
https://scopus.proxy.undip.ac.id/authid/detail.uri?origin=recordpage&authorId=7407279089&zone=relatedDocuments
https://scopus.proxy.undip.ac.id/search/submit/mlt.uri?eid=2-s2.0-85085210916&src=s&all=true&origin=recordpage&method=ref&zone=relatedDocuments
https://scopus.proxy.undip.ac.id/search/submit/mlt.uri?eid=2-s2.0-85085210916&src=s&all=true&origin=recordpage&method=aut&zone=relatedDocuments
https://scopus.proxy.undip.ac.id/search/submit/mlt.uri?eid=2-s2.0-85085210916&src=s&all=true&origin=recordpage&method=key&zone=relatedDocuments
http://digilib.undip.ac.id/
https://scopus.proxy.undip.ac.id/home.uri?zone=header&origin=recordpage
https://scopus.proxy.undip.ac.id/search/form.uri?zone=TopNavBar&origin=recordpage&display=authorLookup
https://scopus.proxy.undip.ac.id/sources.uri?zone=TopNavBar&origin=recordpage
https://scopus.proxy.undip.ac.id/results/storedList.uri?listId=myDocList&origin=recordpage&zone=TopNavBar
https://www.scival.com/home
https://scopus.proxy.undip.ac.id/signin.uri?&origin=recordpage&zone=TopNavBar
https://scopus.proxy.undip.ac.id/signin.uri?origin=recordpage&zone=TopNavBar
https://scopus.proxy.undip.ac.id/signin.uri?origin=recordpage&zone=TopNavBar
user
Highlight


Arnold, M.C,, Artz, M.
Target difficulty, target felxibility,and firms performance: Evidence from business units targets, Accounting
(2015) Organizations and Society, 40 (C), pp. 62-677.

Bagozzi, R.P., Baumgartner, H.

The Evaluation of Structural Equation Models and Hypothesis Testing in
(1994) Principles of Marketing Research, pp. 386-422. Cited 441 times.
R.P. Bagozzi (Ed.), Oxford: Blackwell

Bagozzi, R.P.

Structural Equation Models in Marketing Research: Basic Principles in
(1994) Principle of Marketing Research, pp. 317-385. Cited 339 times.
R.P. Bagozzi (Ed.), Oxford: Blackwell

Barney, J.
Firm Resources and Sustained Competitive Advantage

(1991) Journal of Management, 17 (1), pp. 99-120. Cited 22890 times.
doi: 10.1177/014920639101700108

View at Publisher

Becker, B., Gerhart, B.

The impact of human resource management on organizational performance: Progress
and prospects

(1996) Academy of Management Journal, 39 (4), pp. 779-801. Cited 1596 times.

http://amj.aom.org/content/by/year
doi: 10.2307/256712

View at Publisher

Beilock, S.L., Holt, L.E., Kulp, C.A., Carr, T.H.
More on the fragility of performance: Choking under pressure in mathematical
problem solving

(2004) Journal of Experimental Psychology: General, 133 (4), pp. 584-600. Cited 205 times.
doi: 10.1037/0096-3445.133.4.584

View at Publisher

Bonner, S.E., Sprinkle, G.B.
The effects of monetary incentives on effort and task performance: Theories, evidence,
and a framework for research

(2002) Accounting, Organizations and Society, 27 (4-5), pp. 303-345. Cited 314 times.
doi: 10.1016/50361-3682(01)00052-6

View at Publisher

Burney, L.L., Henle, C.A., Widener, S.K.
A path model examining the relations among strategic performance measurement
system characteristics, organizational justice, and extra- and in-role performance

(2009) Accounting, Organizations and Society, 34 (3-4), pp. 305-321. Cited 117 times.
doi: 10.1016/j.a0s.2008.11.002

View at Publisher

Chenhall, R.H.

Management control systems design within its organizational context: Findings from
contingency-based research and directions for the future

(2003) Accounting, Organizations and Society, 28 (2-3), pp. 127-168. Cited 1240 times.
http://www.elsevier.com.proxy.undip.ac.id:2048/locate/aos
doi: 10.1016/50361-3682(01)00027-7

View at Publisher

Choi, M.G.
Organizational culture, strategy types and financial performance
(1994) Korean Manajemen Reviews, 23, pp. 1-40. Cited 5 times.


https://scopus.proxy.undip.ac.id/search/submit/citedby.uri?eid=2-s2.0-85085210916&refeid=2-s2.0-0002922642&src=s&origin=reflist&refstat=dummy
https://scopus.proxy.undip.ac.id/search/submit/citedby.uri?eid=2-s2.0-85085210916&refeid=2-s2.0-0002065564&src=s&origin=reflist&refstat=dummy
https://scopus.proxy.undip.ac.id/record/display.uri?eid=2-s2.0-84896930624&origin=reflist&sort=plf-f&src=s&st1=Januarti&st2=+Indira+&nlo=1&nlr=20&nls=count-f&sid=64e53053cd3fafe3fb6c696b906a7929&sot=anl&sdt=aut&sl=37&s=AU-ID%28%22Januarti%2c+Indira%22+57195469201%29&recordRank=
https://scopus.proxy.undip.ac.id/search/submit/citedby.uri?eid=2-s2.0-85085210916&refeid=2-s2.0-84896930624&src=s&origin=reflist&refstat=core
https://scopus.proxy.undip.ac.id/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1177%2f014920639101700108&locationID=3&categoryID=4&eid=2-s2.0-84896930624&issn=15571211&linkType=ViewAtPublisher&year=1991&origin=reflist&dig=ee5a05612a8f5d9c3d48078d98369e95&recordRank=
https://scopus.proxy.undip.ac.id/record/display.uri?eid=2-s2.0-0030305469&origin=reflist&sort=plf-f&src=s&st1=Januarti&st2=+Indira+&nlo=1&nlr=20&nls=count-f&sid=64e53053cd3fafe3fb6c696b906a7929&sot=anl&sdt=aut&sl=37&s=AU-ID%28%22Januarti%2c+Indira%22+57195469201%29&recordRank=
https://scopus.proxy.undip.ac.id/search/submit/citedby.uri?eid=2-s2.0-85085210916&refeid=2-s2.0-0030305469&src=s&origin=reflist&refstat=core
http://amj.aom.org/content/by/year
https://scopus.proxy.undip.ac.id/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.2307%2f256712&locationID=3&categoryID=4&eid=2-s2.0-0030305469&issn=00014273&linkType=ViewAtPublisher&year=1996&origin=reflist&dig=6df77bfae03f47b6c1d5647585c377fc&recordRank=
https://scopus.proxy.undip.ac.id/record/display.uri?eid=2-s2.0-10844249157&origin=reflist&sort=plf-f&src=s&st1=Januarti&st2=+Indira+&nlo=1&nlr=20&nls=count-f&sid=64e53053cd3fafe3fb6c696b906a7929&sot=anl&sdt=aut&sl=37&s=AU-ID%28%22Januarti%2c+Indira%22+57195469201%29&recordRank=
https://scopus.proxy.undip.ac.id/search/submit/citedby.uri?eid=2-s2.0-85085210916&refeid=2-s2.0-10844249157&src=s&origin=reflist&refstat=core
https://scopus.proxy.undip.ac.id/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1037%2f0096-3445.133.4.584&locationID=3&categoryID=4&eid=2-s2.0-10844249157&issn=00963445&linkType=ViewAtPublisher&year=2004&origin=reflist&dig=335851238a4183636a04dca431af85f3&recordRank=
https://scopus.proxy.undip.ac.id/record/display.uri?eid=2-s2.0-0036193241&origin=reflist&sort=plf-f&src=s&st1=Januarti&st2=+Indira+&nlo=1&nlr=20&nls=count-f&sid=64e53053cd3fafe3fb6c696b906a7929&sot=anl&sdt=aut&sl=37&s=AU-ID%28%22Januarti%2c+Indira%22+57195469201%29&recordRank=
https://scopus.proxy.undip.ac.id/search/submit/citedby.uri?eid=2-s2.0-85085210916&refeid=2-s2.0-0036193241&src=s&origin=reflist&refstat=core
https://scopus.proxy.undip.ac.id/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1016%2fS0361-3682%2801%2900052-6&locationID=3&categoryID=4&eid=2-s2.0-0036193241&issn=03613682&linkType=ViewAtPublisher&year=2002&origin=reflist&dig=7eb7f034d1cbdb13da147919903a380a&recordRank=
https://scopus.proxy.undip.ac.id/record/display.uri?eid=2-s2.0-64149108926&origin=reflist&sort=plf-f&src=s&st1=Januarti&st2=+Indira+&nlo=1&nlr=20&nls=count-f&sid=64e53053cd3fafe3fb6c696b906a7929&sot=anl&sdt=aut&sl=37&s=AU-ID%28%22Januarti%2c+Indira%22+57195469201%29&recordRank=
https://scopus.proxy.undip.ac.id/search/submit/citedby.uri?eid=2-s2.0-85085210916&refeid=2-s2.0-64149108926&src=s&origin=reflist&refstat=core
https://scopus.proxy.undip.ac.id/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1016%2fj.aos.2008.11.002&locationID=3&categoryID=4&eid=2-s2.0-64149108926&issn=03613682&linkType=ViewAtPublisher&year=2009&origin=reflist&dig=e51c8e79a1e2e003f4bfa249839e5f22&recordRank=
https://scopus.proxy.undip.ac.id/record/display.uri?eid=2-s2.0-0037290655&origin=reflist&sort=plf-f&src=s&st1=Januarti&st2=+Indira+&nlo=1&nlr=20&nls=count-f&sid=64e53053cd3fafe3fb6c696b906a7929&sot=anl&sdt=aut&sl=37&s=AU-ID%28%22Januarti%2c+Indira%22+57195469201%29&recordRank=
https://scopus.proxy.undip.ac.id/search/submit/citedby.uri?eid=2-s2.0-85085210916&refeid=2-s2.0-0037290655&src=s&origin=reflist&refstat=core
http://www.elsevier.com.proxy.undip.ac.id:2048/locate/aos
https://scopus.proxy.undip.ac.id/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1016%2fS0361-3682%2801%2900027-7&locationID=3&categoryID=4&eid=2-s2.0-0037290655&issn=03613682&linkType=ViewAtPublisher&year=2003&origin=reflist&dig=0c71aea3301a857613708caa8dbae586&recordRank=
https://scopus.proxy.undip.ac.id/search/submit/citedby.uri?eid=2-s2.0-85085210916&refeid=2-s2.0-0347606910&src=s&origin=reflist&refstat=dummy

] 20

Eisenberger, R., Huntington, R., Hutchison, S., Sowa, D.

Perceived Organizational Support

(1986) Journal of Applied Psychology, 71 (3), pp. 500-507. Cited 3478 times.
doi: 10.1037/0021-9010.71.3.500

View at Publisher

Fiol, C.M.

Managing Culture as a Competitive Resource: An Identity-Based View of Sustainable

Competitive Advantage

(1991) Journal of Management, 17 (1), pp. 191-211. Cited 377 times.
doi: 10.1177/014920639101700112

View at Publisher

Hall, R.

A framework linking intangible resources and capabiliites to sustainable competitive
advantage

(1993) Strategic Management Journal, 14 (8), pp. 607-618. Cited 932 times.
doi: 10.1002/sm;j.4250140804

View at Publisher

Hansen, S.C., Van der Stede, W.A.
Multiple facets of budgeting: An exploratory analysis

(2004) Management Accounting Research, 15 (4), pp. 415-439. Cited 107 times.
doi: 10.1016/j.mar.2004.08.001

View at Publisher

Hopwood, C.J.

Moderation and mediation in structural equation modeling: Applications for early
intervention research

(2007) Journal of Early Intervention, 29 (3), pp. 262-272. Cited 61 times.
doi: 10.1177/105381510702900305

View at Publisher

Jensen, M.C.
Paying People to Lie: The Truth about the Budgeting Process

(2003) European Financial Management, 9 (3), pp. 379-406. Cited 154 times.
doi: 10.1111/1468-036X.00226

View at Publisher

Kenny, D.A.
(2011) Multigroup Models
www.davidakeny.net/cm/mgroups.htm

Lado, A.A., Wilson, M.
Human resource systems and sustained competitive advantage
(1994) Academy of Management Review, pp. 699-727. Cited 1066 times.

Latham, G.P., Mitchell, T.R., Dossett, D.L.

Importance of participative goal setting and anticipated rewards on goal difficulty and

job performance

(1978) Journal of Applied Psychology, 63 (2), pp. 163-171. Cited 139 times.
doi: 10.1037/0021-9010.63.2.163

View at Publisher


https://scopus.proxy.undip.ac.id/record/display.uri?eid=2-s2.0-0000281443&origin=reflist&sort=plf-f&src=s&st1=Januarti&st2=+Indira+&nlo=1&nlr=20&nls=count-f&sid=64e53053cd3fafe3fb6c696b906a7929&sot=anl&sdt=aut&sl=37&s=AU-ID%28%22Januarti%2c+Indira%22+57195469201%29&recordRank=
https://scopus.proxy.undip.ac.id/search/submit/citedby.uri?eid=2-s2.0-85085210916&refeid=2-s2.0-0000281443&src=s&origin=reflist&refstat=core
https://scopus.proxy.undip.ac.id/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1037%2f0021-9010.71.3.500&locationID=3&categoryID=4&eid=2-s2.0-0000281443&issn=00219010&linkType=ViewAtPublisher&year=1986&origin=reflist&dig=e0784309fff7ceea5604582c19b1d3b8&recordRank=
https://scopus.proxy.undip.ac.id/record/display.uri?eid=2-s2.0-84970255964&origin=reflist&sort=plf-f&src=s&st1=Januarti&st2=+Indira+&nlo=1&nlr=20&nls=count-f&sid=64e53053cd3fafe3fb6c696b906a7929&sot=anl&sdt=aut&sl=37&s=AU-ID%28%22Januarti%2c+Indira%22+57195469201%29&recordRank=
https://scopus.proxy.undip.ac.id/search/submit/citedby.uri?eid=2-s2.0-85085210916&refeid=2-s2.0-84970255964&src=s&origin=reflist&refstat=core
https://scopus.proxy.undip.ac.id/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1177%2f014920639101700112&locationID=3&categoryID=4&eid=2-s2.0-84970255964&issn=15571211&linkType=ViewAtPublisher&year=1991&origin=reflist&dig=0bd1a490b31f8bc307b555a98be3ff66&recordRank=
https://scopus.proxy.undip.ac.id/record/display.uri?eid=2-s2.0-84989103838&origin=reflist&sort=plf-f&src=s&st1=Januarti&st2=+Indira+&nlo=1&nlr=20&nls=count-f&sid=64e53053cd3fafe3fb6c696b906a7929&sot=anl&sdt=aut&sl=37&s=AU-ID%28%22Januarti%2c+Indira%22+57195469201%29&recordRank=
https://scopus.proxy.undip.ac.id/search/submit/citedby.uri?eid=2-s2.0-85085210916&refeid=2-s2.0-84989103838&src=s&origin=reflist&refstat=core
https://scopus.proxy.undip.ac.id/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1002%2fsmj.4250140804&locationID=3&categoryID=4&eid=2-s2.0-84989103838&issn=10970266&linkType=ViewAtPublisher&year=1993&origin=reflist&dig=f9dacfdcd5cdc56a1a3dc074623721db&recordRank=
https://scopus.proxy.undip.ac.id/record/display.uri?eid=2-s2.0-7544224768&origin=reflist&sort=plf-f&src=s&st1=Januarti&st2=+Indira+&nlo=1&nlr=20&nls=count-f&sid=64e53053cd3fafe3fb6c696b906a7929&sot=anl&sdt=aut&sl=37&s=AU-ID%28%22Januarti%2c+Indira%22+57195469201%29&recordRank=
https://scopus.proxy.undip.ac.id/search/submit/citedby.uri?eid=2-s2.0-85085210916&refeid=2-s2.0-7544224768&src=s&origin=reflist&refstat=core
https://scopus.proxy.undip.ac.id/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1016%2fj.mar.2004.08.001&locationID=3&categoryID=4&eid=2-s2.0-7544224768&issn=10445005&linkType=ViewAtPublisher&year=2004&origin=reflist&dig=d875df8736cc61ea1329b7dfae796b6b&recordRank=
https://scopus.proxy.undip.ac.id/record/display.uri?eid=2-s2.0-34347239310&origin=reflist&sort=plf-f&src=s&st1=Januarti&st2=+Indira+&nlo=1&nlr=20&nls=count-f&sid=64e53053cd3fafe3fb6c696b906a7929&sot=anl&sdt=aut&sl=37&s=AU-ID%28%22Januarti%2c+Indira%22+57195469201%29&recordRank=
https://scopus.proxy.undip.ac.id/search/submit/citedby.uri?eid=2-s2.0-85085210916&refeid=2-s2.0-34347239310&src=s&origin=reflist&refstat=core
https://scopus.proxy.undip.ac.id/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1177%2f105381510702900305&locationID=3&categoryID=4&eid=2-s2.0-34347239310&issn=10538151&linkType=ViewAtPublisher&year=2007&origin=reflist&dig=37488bc5c28868ce1b72104eeb2bcc8d&recordRank=
https://scopus.proxy.undip.ac.id/record/display.uri?eid=2-s2.0-19744371776&origin=reflist&sort=plf-f&src=s&st1=Januarti&st2=+Indira+&nlo=1&nlr=20&nls=count-f&sid=64e53053cd3fafe3fb6c696b906a7929&sot=anl&sdt=aut&sl=37&s=AU-ID%28%22Januarti%2c+Indira%22+57195469201%29&recordRank=
https://scopus.proxy.undip.ac.id/search/submit/citedby.uri?eid=2-s2.0-85085210916&refeid=2-s2.0-19744371776&src=s&origin=reflist&refstat=core
https://scopus.proxy.undip.ac.id/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1111%2f1468-036X.00226&locationID=3&categoryID=4&eid=2-s2.0-19744371776&issn=1468036X&linkType=ViewAtPublisher&year=2003&origin=reflist&dig=fc7ab4e006957724f8fa43f063065061&recordRank=
https://scopus.proxy.undip.ac.id/record/www.davidakeny.net/cm/mgroups.htm
https://scopus.proxy.undip.ac.id/search/submit/citedby.uri?eid=2-s2.0-85085210916&refeid=2-s2.0-1542740640&src=s&origin=reflist&refstat=dummy
https://scopus.proxy.undip.ac.id/record/display.uri?eid=2-s2.0-0001688340&origin=reflist&sort=plf-f&src=s&st1=Januarti&st2=+Indira+&nlo=1&nlr=20&nls=count-f&sid=64e53053cd3fafe3fb6c696b906a7929&sot=anl&sdt=aut&sl=37&s=AU-ID%28%22Januarti%2c+Indira%22+57195469201%29&recordRank=
https://scopus.proxy.undip.ac.id/search/submit/citedby.uri?eid=2-s2.0-85085210916&refeid=2-s2.0-0001688340&src=s&origin=reflist&refstat=core
https://scopus.proxy.undip.ac.id/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1037%2f0021-9010.63.2.163&locationID=3&categoryID=4&eid=2-s2.0-0001688340&issn=00219010&linkType=ViewAtPublisher&year=1978&origin=reflist&dig=869d483c4c4e659766e747a3372545cf&recordRank=

[ 21 Lee, T.W., Locke, E.A., Phan, S.H.

Explaining the assigned goal-incentive interaction: The role of self-efficacy and
personal goals

(1997) Journal of Management, 23 (4), pp. 541-559. Cited 68 times.
http://www.sagepub.com/journal.aspx?pid=10604
doi: 10.1177/014920639702300403

View at Publisher

[] 22 |ee, )., Miller, D.

People matter: Commitment to employees, strategy and performance in Korean
firms

(1999) Strategic Management Journal, 20 (6), pp. 579-593. Cited 168 times.
http://www.interscience.wiley.com/jpages/0143-2095
doi: 10.1002/(SICI)1097-0266(199906)20:6<579::AID-SM)37>3.0.CO;2-C

View at Publisher

[ 23 |ocke, E.A., Latham, G.P.
(1990) A Theory of Goal Setting and Task Performance. Cited 4761 times.
Eaglewood Cliffts, NJ: Prentice Hall

1 24 Murphy, K.
Performance standards in incentive contracts
(2000) Journal of Accounting and Economics, 30 (3), pp. 245-278. Cited 211 times.

http://www.elsevier.com.proxy.undip.ac.id:2048/locate/jacceco
doi: 10.1016/S0165-4101(01)00013-1

View at Publisher

[ 25 Nadler, D.A., Lawler, E.E.
(1989) Motivation a Diagnostic Approach
Readings in Managerial Psychology, Fourth Edition, The University of Chicago Press

[ 26 Penrose, E.T.
(1959) The Theory of the Growth of the Firm. Cited 10693 times.
New York: John Wiley

[ 27 Porter, M.E.
(1985) Competitive Advantage. Cited 11498 times.
Free Press New York

[ 28 Porter, M.E.
What is strategy?
(1996) Harvard Business Review, 74 (6), pp. 61-78. Cited 2735 times.

[ 29 Porter, M.E.
(L980). Competitive Strategy
Free Press New York.

[ 30 Sauer, P.L., Dick, A.
Using moderator variables in structural equation models
(1993) Advances in Consumer Research, 20, pp. 636-640. Cited 59 times.

[ 31 Teece, D.J., Pisano, G., Shuen, A.
Dynamic capabilities and strategic management
(1997) Strategic Management Journal, 18 (7), pp. 509-533. Cited 13251 times.

http://www.interscience.wiley.com/jpages/0143-2095
doi: 10.1002/(SICI)1097-0266(199708)18:7<509::AID-SM)882>3.0.CO;2-Z

View at Publisher


https://scopus.proxy.undip.ac.id/record/display.uri?eid=2-s2.0-0031498471&origin=reflist&sort=plf-f&src=s&st1=Januarti&st2=+Indira+&nlo=1&nlr=20&nls=count-f&sid=64e53053cd3fafe3fb6c696b906a7929&sot=anl&sdt=aut&sl=37&s=AU-ID%28%22Januarti%2c+Indira%22+57195469201%29&recordRank=
https://scopus.proxy.undip.ac.id/search/submit/citedby.uri?eid=2-s2.0-85085210916&refeid=2-s2.0-0031498471&src=s&origin=reflist&refstat=core
http://www.sagepub.com/journal.aspx?pid=10604
https://scopus.proxy.undip.ac.id/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1177%2f014920639702300403&locationID=3&categoryID=4&eid=2-s2.0-0031498471&issn=01492063&linkType=ViewAtPublisher&year=1997&origin=reflist&dig=e199ac5214e965e53d74de0df1f22680&recordRank=
https://scopus.proxy.undip.ac.id/record/display.uri?eid=2-s2.0-0000278677&origin=reflist&sort=plf-f&src=s&st1=Januarti&st2=+Indira+&nlo=1&nlr=20&nls=count-f&sid=64e53053cd3fafe3fb6c696b906a7929&sot=anl&sdt=aut&sl=37&s=AU-ID%28%22Januarti%2c+Indira%22+57195469201%29&recordRank=
https://scopus.proxy.undip.ac.id/search/submit/citedby.uri?eid=2-s2.0-85085210916&refeid=2-s2.0-0000278677&src=s&origin=reflist&refstat=core
http://www.interscience.wiley.com/jpages/0143-2095
https://scopus.proxy.undip.ac.id/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1002%2f%28SICI%291097-0266%28199906%2920%3a6%3c579%3a%3aAID-SMJ37%3e3.0.CO%3b2-C&locationID=3&categoryID=4&eid=2-s2.0-0000278677&issn=01432095&linkType=ViewAtPublisher&year=1999&origin=reflist&dig=c9dfdf304c9420da83308177d01589bc&recordRank=
https://scopus.proxy.undip.ac.id/search/submit/citedby.uri?eid=2-s2.0-85085210916&refeid=2-s2.0-0003921957&src=s&origin=reflist&refstat=dummy
https://scopus.proxy.undip.ac.id/record/display.uri?eid=2-s2.0-0000778475&origin=reflist&sort=plf-f&src=s&st1=Januarti&st2=+Indira+&nlo=1&nlr=20&nls=count-f&sid=64e53053cd3fafe3fb6c696b906a7929&sot=anl&sdt=aut&sl=37&s=AU-ID%28%22Januarti%2c+Indira%22+57195469201%29&recordRank=
https://scopus.proxy.undip.ac.id/search/submit/citedby.uri?eid=2-s2.0-85085210916&refeid=2-s2.0-0000778475&src=s&origin=reflist&refstat=core
http://www.elsevier.com.proxy.undip.ac.id:2048/locate/jacceco
https://scopus.proxy.undip.ac.id/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1016%2fS0165-4101%2801%2900013-1&locationID=3&categoryID=4&eid=2-s2.0-0000778475&issn=01654101&linkType=ViewAtPublisher&year=2000&origin=reflist&dig=f8a869c6cbb04c5a4d1056e855c2004a&recordRank=
https://scopus.proxy.undip.ac.id/search/submit/citedby.uri?eid=2-s2.0-85085210916&refeid=2-s2.0-0004092009&src=s&origin=reflist&refstat=dummy
https://scopus.proxy.undip.ac.id/search/submit/citedby.uri?eid=2-s2.0-85085210916&refeid=2-s2.0-0003655632&src=s&origin=reflist&refstat=dummy
https://scopus.proxy.undip.ac.id/search/submit/citedby.uri?eid=2-s2.0-85085210916&refeid=2-s2.0-0003189799&src=s&origin=reflist&refstat=dummy
https://scopus.proxy.undip.ac.id/search/submit/citedby.uri?eid=2-s2.0-85085210916&refeid=2-s2.0-0442270950&src=s&origin=reflist&refstat=dummy
https://scopus.proxy.undip.ac.id/record/display.uri?eid=2-s2.0-0342775775&origin=reflist&sort=plf-f&src=s&st1=Januarti&st2=+Indira+&nlo=1&nlr=20&nls=count-f&sid=64e53053cd3fafe3fb6c696b906a7929&sot=anl&sdt=aut&sl=37&s=AU-ID%28%22Januarti%2c+Indira%22+57195469201%29&recordRank=
https://scopus.proxy.undip.ac.id/search/submit/citedby.uri?eid=2-s2.0-85085210916&refeid=2-s2.0-0342775775&src=s&origin=reflist&refstat=core
http://www.interscience.wiley.com/jpages/0143-2095
https://scopus.proxy.undip.ac.id/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1002%2f%28SICI%291097-0266%28199708%2918%3a7%3c509%3a%3aAID-SMJ882%3e3.0.CO%3b2-Z&locationID=3&categoryID=4&eid=2-s2.0-0342775775&issn=01432095&linkType=ViewAtPublisher&year=1997&origin=reflist&dig=4a1073d78108a4569968118449d84e1f&recordRank=

[ 32 Widener, S.K.

Associations between strategic resource importance and performance measure use:

The impact on firm performance

(2006) Management Accounting Research, 17 (4), pp. 433-457. Cited 48 times.

doi: 10.1016/j.mar.2005.10.002

View at Publisher

[ 33 Widener, S.K.
An empirical analysis of the levers of control framework

(2007) Accounting, Organizations and Society, 32 (7-8), pp. 757-788. Cited 324 times.

doi: 10.1016/j.20s.2007.01.001

View at Publisher

2 Budiwibowo, T.; Doctoral Student of Economic and Business, Diponegoro University, University of Technology

Yogyakarta, Indonesia; email:triyono.budiwibowo.uty@gmail.com

© Copyright 2020 Elsevier B.V., All rights reserved.

< Back to results

About Scopus

What is Scopus
Content coverage
Scopus blog
Scopus API

Privacy matters

1 of 13 Next>

Language

HAFEICUYEZS

iREIE AR
VIRE| ERR P

Pycckui a3blk

A Top of page

Customer Service

Help

Contact us

ELSEVIER

Terms and conditions »

Privacy policy »

Copyright © Elsevier B.V ». All rights reserved. Scopus® is a registered trademark of Elsevier B.V.

We use cookies to help provide and enhance our service and tailor content. By continuing, you agree to the

use of cookies.

RELX


https://scopus.proxy.undip.ac.id/record/display.uri?eid=2-s2.0-33749677660&origin=reflist&sort=plf-f&src=s&st1=Januarti&st2=+Indira+&nlo=1&nlr=20&nls=count-f&sid=64e53053cd3fafe3fb6c696b906a7929&sot=anl&sdt=aut&sl=37&s=AU-ID%28%22Januarti%2c+Indira%22+57195469201%29&recordRank=
https://scopus.proxy.undip.ac.id/search/submit/citedby.uri?eid=2-s2.0-85085210916&refeid=2-s2.0-33749677660&src=s&origin=reflist&refstat=core
https://scopus.proxy.undip.ac.id/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1016%2fj.mar.2005.10.002&locationID=3&categoryID=4&eid=2-s2.0-33749677660&issn=10445005&linkType=ViewAtPublisher&year=2006&origin=reflist&dig=fe0756d6c957b2214604337c679b9e15&recordRank=
https://scopus.proxy.undip.ac.id/record/display.uri?eid=2-s2.0-34547785455&origin=reflist&sort=plf-f&src=s&st1=Januarti&st2=+Indira+&nlo=1&nlr=20&nls=count-f&sid=64e53053cd3fafe3fb6c696b906a7929&sot=anl&sdt=aut&sl=37&s=AU-ID%28%22Januarti%2c+Indira%22+57195469201%29&recordRank=
https://scopus.proxy.undip.ac.id/search/submit/citedby.uri?eid=2-s2.0-85085210916&refeid=2-s2.0-34547785455&src=s&origin=reflist&refstat=core
https://scopus.proxy.undip.ac.id/redirect/linking.uri?targetURL=https%3a%2f%2fdoi.org%2f10.1016%2fj.aos.2007.01.001&locationID=3&categoryID=4&eid=2-s2.0-34547785455&issn=03613682&linkType=ViewAtPublisher&year=2007&origin=reflist&dig=ada6b748d19323de351d834968502229&recordRank=
mailto:triyono.budiwibowo.uty@gmail.com
https://scopus.proxy.undip.ac.id/results/results.uri?sort=plf-f&src=s&st1=Januarti&st2=+Indira+&nlo=1&nlr=20&nls=count-f&sid=64e53053cd3fafe3fb6c696b906a7929&sot=anl&sdt=aut&sl=37&s=AU-ID%28%22Januarti%2c+Indira%22+57195469201%29&offset=1&origin=recordpage
https://scopus.proxy.undip.ac.id/record/display.uri?origin=recordpage&eid=2-s2.0-85079525597&citeCnt=0&noHighlight=false&sort=plf-f&src=s&st1=Januarti&st2=+Indira+&nlo=1&nlr=20&nls=count-f&sid=64e53053cd3fafe3fb6c696b906a7929&sot=anl&sdt=aut&sl=37&s=AU-ID%28%22Januarti%2c+Indira%22+57195469201%29&relpos=1
https://www.elsevier.com.proxy.undip.ac.id/online-tools/scopus
https://www.elsevier.com.proxy.undip.ac.id/online-tools/scopus/content-overview/
https://blog.scopus.com.proxy.undip.ac.id/
https://dev.elsevier.com.proxy.undip.ac.id/
https://www.elsevier.com.proxy.undip.ac.id/about/our-business/policies/privacy-principles
https://scopus.proxy.undip.ac.id/personalization/switch/Japanese.uri?origin=recordpage&zone=footer&locale=ja_JP
https://scopus.proxy.undip.ac.id/personalization/switch/Chinese.uri?origin=recordpage&zone=footer&locale=zh_CN
https://scopus.proxy.undip.ac.id/personalization/switch/Chinese.uri?origin=recordpage&zone=footer&locale=zh_TW
https://scopus.proxy.undip.ac.id/personalization/switch/Russian.uri?origin=recordpage&zone=footer&locale=ru_RU
https://scopus.proxy.undip.ac.id/standard/contactUs.uri?pageOrigin=footer
https://scopus.proxy.undip.ac.id/standard/contactForm.uri?pageOrigin=footer
https://www.elsevier.com.proxy.undip.ac.id/
https://www.elsevier.com.proxy.undip.ac.id/locate/termsandconditions
https://www.elsevier.com.proxy.undip.ac.id/locate/privacypolicy
https://www.elsevier.com.proxy.undip.ac.id/
https://scopus.proxy.undip.ac.id/cookies/policy.uri
http://www.relx.com/

Brought to you by Universitas Diponegoro

"
A&g&» Scopus Search  Sources Lists  SciVal » ® A Create account || Sign in
i X
SOU rce deta | |S CiteScore 2019 is now live. Read more and watch our training videos on the Scopus Blog.
. CiteS 2019
Quiality - Access to Success 1o ®

Scopus coverage years: from 2009 to Present

Publisher: SRAC - Societatea Romana Pentru Asigurarea Calitatii

SJR 2019
ISSN:  1582-2559 (J)280 ®
Su bject area: (Business, Management and Accounting: Management Information Systems)
(Business, Management and Accounting: Business and International Management) View all v
SNIP 2019 ®

View all documents > | | Set document alert | |5 Save to source list )

CiteScore  CiteScore rank & trend ~ Scopus content coverage
i Improved CiteScore methodology x
CiteScore 2019 counts the citations received in 2016-2019 to articles, reviews, conference papers, book chapters and data
papers published in 2016-2019, and divides this by the number of publications published in 2016-2019. Learn more »
CiteScore 2019 v CiteScoreTracker 2020 ®
1,410 Citations 2016 - 2019 1,304 Citations to date
1.2 - 1.3 -
1,161 Documents 2016 - 2019 1,015 Documents to date

Calculated on 06 May, 2020 Last updated on 07 July, 2020 « Updated monthly
CiteScore rank 2019 ®
Category Rank Percentile
Business,
Management and #62/104 40th
Accounting
L Management

Information
Systems

Business,
Management and #235/394 40th
Accounting <
View CiteScore methodology »  CiteScore FAQ >  Add CiteScore to your site ¢

About Scopus Language Customer Service

What is Scopus BAZBICUIVEZ 2 Help

Content coverage PHaZIfEARP I Contact us

Scopus blog THRBIERE P

Scopus API Pycckun a3bik

Privacy matters

ELSEVIER Terms and conditions #  Privacy policy ~

Copyright © Elsevier B.V . All rights reserved. Scopus® is a registered trademark of Elsevier B.V.
RELX

We use cookies to help provide and enhance our service and tailor content. By continuing, you agree to the use
of cookies.


https://scopus.proxy.undip.ac.id/standard/help.uri?topic=14880
https://scopus.proxy.undip.ac.id/source/citedby.uri?sourceId=17700156709&docType=ar,re,cp,dp,ch&citedYear=2020,2019,2018,2017&years=2020,2019,2018,2017&pubstageExclusions=aip
https://scopus.proxy.undip.ac.id/source/search/docType.uri?sourceId=17700156709&years=2020,2019,2018,2017&docType=ar,re,cp,dp,ch&pubstageExclusions=aip
https://scopus.proxy.undip.ac.id/standard/help.uri?topic=14880
https://www.elsevier.com.proxy.undip.ac.id/online-tools/scopus
https://www.elsevier.com.proxy.undip.ac.id/online-tools/scopus/content-overview/
https://blog.scopus.com.proxy.undip.ac.id/
https://dev.elsevier.com.proxy.undip.ac.id/
https://www.elsevier.com.proxy.undip.ac.id/about/our-business/policies/privacy-principles
https://scopus.proxy.undip.ac.id/personalization/switch/Japanese.uri?origin=&zone=footer&locale=ja_JP
https://scopus.proxy.undip.ac.id/personalization/switch/Chinese.uri?origin=&zone=footer&locale=zh_CN
https://scopus.proxy.undip.ac.id/personalization/switch/Chinese.uri?origin=&zone=footer&locale=zh_TW
https://scopus.proxy.undip.ac.id/personalization/switch/Russian.uri?origin=&zone=footer&locale=ru_RU
https://scopus.proxy.undip.ac.id/standard/contactUs.uri?pageOrigin=footer
https://scopus.proxy.undip.ac.id/standard/contactForm.uri?pageOrigin=footer
https://www.elsevier.com.proxy.undip.ac.id/
https://www.elsevier.com.proxy.undip.ac.id/locate/termsandconditions
https://www.elsevier.com.proxy.undip.ac.id/locate/privacypolicy
https://www.elsevier.com.proxy.undip.ac.id/
https://scopus.proxy.undip.ac.id/cookies/policy.uri
http://www.relx.com/
http://digilib.undip.ac.id/
https://scopus.proxy.undip.ac.id/home.uri?zone=header&origin=
https://scopus.proxy.undip.ac.id/search/form.uri?zone=TopNavBar&origin=sourceinfo&display=authorLookup
https://scopus.proxy.undip.ac.id/sources.uri?zone=TopNavBar&origin=sourceinfo
https://scopus.proxy.undip.ac.id/results/storedList.uri?listId=myDocList&origin=sourceinfo&zone=TopNavBar
https://www.scival.com/home
https://scopus.proxy.undip.ac.id/signin.uri?&origin=sourceinfo&zone=TopNavBar
https://scopus.proxy.undip.ac.id/signin.uri?origin=sourceinfo&zone=TopNavBar
https://scopus.proxy.undip.ac.id/signin.uri?origin=sourceinfo&zone=TopNavBar
https://blog.scopus.com/posts/citescore-2019-now-live
user
Highlight

user
Highlight


(QUALITY

_/Access to Success

Journal of Management Systems, 6 issues per year

Publisher:
Romanian Society for Quality Assurance, Bucharest, Romania
President: Dan Grigore Stoichitoiu

Editorial Board:

Editor-in-Chief: Tudor-George Maruntelu (Romanian Society for Quality Assurance, Bucharest, Romania)
Senior editors:

Florin Gheorghe Filip (Romanian Academy, Bucharest, Romania)

Grigore Belostecinic (Academy of Science of Moldova, Chisinau, Republic of Moldova)

loan C. Bacivarov (,Politehnica” University, Bucharest, Romania)

Editor: Anca Persoiu (Romanian Society for Quality Assurance, Bucharest, Romania)

Editorial Advisory Board:

Marin Andreica (Trade Academy Satu Mare, Romania), Liana Anica-Popa (Bucharest University of Economic Studies, Romania),
Gabriel Babut (University of Petrogsani, Romania), Dumitru-Alexandru Bodislav (Bucharest University of Economic Studies,
Romania), Elena Bogan (University of Bucharest, Romania), Stelian Brad (Technical University of Cluj-Napoca, Romania), Florina
Bran (Bucharest University of Economic Studies, Romania), Giuseppe Calabro (Universita degli Studi di Messina, lItaly), Grazia
Calabro (Universita degli Studi di Messina, Italy), Sudip Chakraborty (University of Calabria, Italy), Gian Paolo Cesaretti (Parthenope
University of Naples, Italy), Lucian-lonel Cioca (Lucian Blaga University of Sibiu, Romania), Andrzej Chochél (Cracow University of
Economics, Poland), Pietro Columba (University of Palermo, Italy), Sorin Cruceru (Strayer University, Washington, D.C., N.W., USA),
Sameer Mohammed Majed Dandan (Northern Border University, Saudi Arabia), Vasile Deac (Bucharest University of Economic
Studies, Romania), Cosmin Dobrin (Bucharest University of Economic Studies, Romania), Enrica Donia (University of Palermo, Italy),
Nicolae Dragulanescu (,Politehnica® University, Bucharest, Romania), Dalina Dumitrescu (ASEBUSS Bucharest, Romania), Numan
Muhammet Durakbasa (Vienna University of Technology, Austria), Carlo Giannetto (University of Messina, Italy), Bogdan lonescu
(Bucharest University of Economic Studies, Romania), Florin lonescu (Steinbeis University Berlin, Germany), Maurizio Lanfranchi
(Universita Degli Studi di Messina, ltaly), Lolita Liberatore (University "G. d’Annunzio" of Chieti-Pescara, Italy), Bernard Morard
(University of Geneva, Switzerland), Narcisa Roxana Mosteanu (American University of Malta, Republic of Malta), Nicola Mucci
(University of Florence, Italy) Max M. North (Coles College of Business, Kennesaw State University, USA), Carmina S. Nunes (ESTGA
— Aveiro’s University, Portugal), Marieta Olaru (Bucharest University of Economic Studies, Romania), Bogdan Onete (Bucharest
University of Economic Studies, Romania), Rodica Pamfilie (Bucharest University of Economic Studies, Romania), Sabka Pashova
(University of Economics — Varna, Bulgaria), luri Peri (University of Catania, Italy), Nenad Peric (University Union-Nikola Tesla, Serbia),
lon Popa (Bucharest University of Economic Studies, Romania), Doina |. Popescu (Bucharest University of Economic Studies,
Romania), Sorin Popescu (Technical University of Cluj-Napoca, Romania), Carmen Valentina Radulescu (Bucharest University of
Economic Studies, Romania), Juozas Ruzevicius (Vilnius University, Lithuania), Irina Severin (University Politehnica of Bucharest,
Romania), Filippo Sgroi (University of Palermo, Italy), Roberta Sisto (Unversity of Foggia, Italy), Angela Tarabella (University of Pisa,
Italy), Mihail Aurel Titu (Lucian Blaga University of Sibiu, Romania), lon Verboncu (Bucharest University of Economic Studies,
Romania), Albert Weckenmann (Friedrich-Alexander University of Erlangen-Nuremberg, Germany), Dominik Zimon (Rzeszow
University of Technology, Poland)

Indexed in: WEB OF SCIENCE - ESCI, SCOPUS, EBSCO, PROQUEST and listed in CABELL’S Whitelist

Publisher and Journal address:
Str. Theodor Burada, No. 6, Sector 1, 010215 - Bucharest, Romania

Information:

Tel: 021.313.63.35; 0731.300.120
Fax: 021.313.23.80

E-mail: tudor.maruntelu@srac.ro
Website: www.calitatea.srac.ro

Print:
S.C. Interbrand Impex S.R.L.

The opinions presented in this publication represent only the opinions of the authors.
Any form of reproduction of any part of this journal, without the written permission of the author or publisher is forbidden.

p-ISSN 1582-2559; e-ISSN 2668-4861; ISSN-L 2668-4861

QUALITY o Vol. 21, No. 175/ April 2020

Access to Success


user
Highlight

user
Highlight

user
Highlight

user
Highlight


Vol. 21, No.

CONTENTS

175 - April 2020

GENERAL MANAGEMENT

Q Faizal WIHUDA, Agus SUROSO, Wiwiek Rabiatul
ADAWIYAH,
Fit Engagement: Nurturing Compatibility
for Organizational Performance
O N. MITYAEVA, O. KIRILLOVA, Y. FEDOROVA,
N. BORSCHEVA,
Research of Factors Influencing the Susceptibility to
Innovation and Innovative Activity of Russian Companies
O Andrijana VASIC NIKCEVIC, Stefan ALIMPIC,
Nenad PERIC,
The Efficiency of Sales Promotion Methods Emphasing
the Impulse Behaviour: Case of Serbia

Q Vu Minh HIEU, Chijioke NWACHUKWU,

Human Resources, Financial Resources and Strategic
Performance: Organisational Policy as Moderator

Q Arief JAUHARI, M. Shabri Abd. MAJID, Hasan BASRI,
Muslim A. DJALIL,

Are E-Government and Bureaucratic Reform Promoting
Good Governance towards a Better Performance
of Public Organization?

Q Indi DJASTUTI, Susilo Toto RAHARDJO, Mirwan
Surya PERDHANA, DARYONO, Sri SUPRIYATI,
Internationalization Model for Increasing the
Competitiveness of Local Creative Industries
in Asean Economy Community

Q Triyono BUDIWIBOWO, Imam GHOZALI,

Indira JANUARTI,
Performance Matter: Suitability between Organization’s
Commitment to Employess, Target Setting, and Strategy

QUALITY MANAGEMENT

O Elizabeta Mitreva, Elena Parapunova Gorkov,
Hristijan Gjorshevski, Bardhyl Tushi,
Application of the Total Quality Management (TQM)
Philosophy in a Macedonian Air Conditioning Company
O loana Alina MITRACHE, Florin STINGA,
Irina SEVERIN,
Continuous Improvement in Practice within Oil
and Gas Industry
O Marcela MALINDZAKOVA, Dagmar BEDNAROVA,
Dominik ZIMON,
Quality Planning for the Production of Trailers
O Ayat "Mohammad Esam" Saed MOHAMMAD,
Applying the Kano Model to Quality Improvement within
Higher Education: An Applied Study in the World Islamic
Science and Education University- Jordan
O Ampala KHORYANTON, PRATIKTO,
Sudjito SUPARMAN, Purnomo Budi SANTOSO,
Strategy Improvement of Competitiveness SMEs
of Ship Component based on Value Chain Performance
Q Irina MANAKHOVA, Ekaterina LEVCHENKO,
Veronika BEKHER, Andrey BYSTROV,
Quality of Human Resources and Personnel Security
Risk Management in Digital Economy
O N.A. VORONINA, E.G. ZHULINA, O.B. MIZYAKINA,
I.V. KUZNETSOVA, Yu.V. BAUROVA,
Model of the Evaluation of Population Living Standards
Dependence on the Sphere of Services Development
O Fedaa Abd Almajid Sabbar ALARAJI,
Corporate Governance and its Impact on the Quality
of Internal Audit

O Mukhlis YUNUS, Em Yusuf IS, Muhammad ADAM,
Hizir SOFYAN,

13

18

25

31

40

45

52

58

62

68

74

80

85

Does Motivation Mediate the Effects of Employee Staff
Empowerment, Talent, Working Environment,

and Career Development on Staff Performance?
Sulieman Ibraheem Shelash AL-HAWARY,

Thunyan Mannaa Seham ALHAJRI,

Effect of Electronic Customer Relationship Management
on Customers' Electronic Satisfaction of Communication
Companies in Kuwait

Sigit HERMAWAN, Wiwit HARIYANTO,

Sarwendah BIDURI,

Intellectual Capital, Business Performance,

and Competitive Advantage: An Empirical Study

for the Pharmaceutical Companies

Yuniningsih YUNININGSIH, Fitri ISMIYANTI,

| Made NARSA, Alfiandi Imam MAWARDI,

Bambang SUHADA,

Risk Taking Investment as the Interaction Effect

of Loss Aversion and Information (Pilot Test)

Joko Premo SUKHUMVITO, Ahyar YUNIAWAN,
Amie KUSUMAWARDHANI, Udin UDIN,

Public Service Motivation, Work Attitudes,

and Job Performance: An Empirical Study

91

97

103

107

113

ENVIRONMENTAL MANAGEMENT

a

a

Svetlana RATNER, Marina ZARETSKAYA,
Evaluating Efficiency of Russian Regional
Environmental Management Systems
Gabriela Cecilia STANCIULESCU,

Gianluca FELICETTI,

Researching the Intent and Attitude of Local
Communities from Protected Areas Regarding
the Development of Eco-Sustainable Goods
and Services through Ecotourism. The Case
of National Park of Sibillini Mountains

120

126

FOOD SAFETY MANAGEMENT

a

a

a

Patricia BLATNIK, Stefan BOJNEC,

Food Quality Schemes: The Case of Slovenia
Daniela COVINO, Flavio BOCCIA,

Food & Beverage Businesses Strategies:

What Issues in the European Market?

Vanya ZHIVKOVA,

Characterization of Nutritional and Mineral Content
of Plum and Cherry Waste

131

136

141

OCCUPATIONAL HEALTH AND SAFETY
MANAGEMENT

a

Wafda Vivid IZZIYANA, HARUN, ABSORI,

Kelik WARDIONO, Heru Santoso Wahito NUGROHO,
The Management of Health Insurance Rights

for Indonesian Migrant Workers Abroad in the

Perspective of the Constitutional Rights of Citizens 145

INFORMATION SECURITY MANAGEMENT

a

Narcisa Roxana MOSTEANU,

Artificial Intelligence and Cyber Security — A Shield
against Cyberattack as a Risk Business Management
Tool — Case of European Countries

Shahryar SOROOSHIAN, Sam Yin MUN,

Literature Review: Critical Risk Factors Affecting
Information-Technology Projects

Natalya Leonidovna UDALTSOVA,

Digital Transformation of Economy

148

157

162

QUALITY
Access to Success

Vol. 21, No. 175/April 2020


user
Highlight

user
Highlight


GENERAL MANAGEMENT

Research of Factors Influencing the Susceptibility to Innovation
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Abstract

The article proposes a new methodological approach to the study and evaluation of external factors affecting
innovation activity and susceptibility to innovation of Russian companies. External factors were estimated, a
correlation model was built, and key factors affecting innovation activity and susceptibility to innovation of Russian
companies were identified. A regression model reflecting the dependence of the level of innovation activity of Russian
companies on changes in environmental factors in the dynamics from 2010 to 2017 was constructed.

Keywords: innovative activity; innovative organization; innovative economy; human capital; external environment.

1. Introduction

Today in Russia there is a low innovative activity of enterprises
and organizations. The diagram (figure 1) shows the indicators
of innovative activity of Russian companies in dynamics
(Innovation statistics, 2018).

N
N

-

-
)

Innovative activity of
Russian companies, %
NO N & O X

009 2010 2011 2012 2013 2014 2015 2016 2017 2018

Figure 1. Innovative activity of Russian companies
in dynamics from 2010 to 2017

To increase innovation activity and susceptibility to innovation
of Russian organizations, the authors of this study propose to
assess the impact of external conditions, to determine the
factors that have the greatest and least impact on innovative
organizations.

2. Materials & Methods

The external environment provides opportunities for any
company to organize its successful activities, as well as the
necessary resources to maintain the company's potential. The
management of the enterprise needs to control the relationship
with external factors, as the company is in close interaction with
the external environment, both in the production process and in
the process of implementation. There are four main characte-
ristics of the external environment.

First, it is a difficulty. The complexity is due to the number of
factors affecting the company. Complexity is an element that
characterizes the number of environmental factors and the

relationship between these factors. The external environment in
terms of complexity can be classified as: homogeneous (simple
environment) in which there is not a large number (3-4) similar
elements of the external environment affecting the organization,
and heterogeneous (complex environment), which contains a
large number of heterogeneous elements of the external en-
vironment of the company, affecting the organization, and are in
close interaction with the company.

A homogeneous environment is more predictable for the
Manager, which simplifies the process of development and
management decision-making. The multiplicity and uniqueness
of the factors influencing the activities of the organization is the
number of significant objects, as well as their close connection
with the activities of the organization.

The difficulty lies in the fact that the company has to deal
with a wide range of factors, the close connection with the acti-
vities of which is not always certain, but is of great importance.

Secondly, it is the interconnectedness. The content of the
element of interconnectedness is that the impact of some factors
has an impact on the changes of others, and there is a degree
of these changes. Interconnectedness of factors is the basic
characteristic that determines the relationship between the com-
pany's activities and the impact of the external environment.
Dependence or independence shows the density of the relation-
ship of the company's activities with the external environment.

Isolation is also an indicator of the relationship between
structures in the external environment. An isolated environment
is peculiar by an unstable structure of communication with the
subjects, or their absolute absence.

The company in its activities, as a rule, is always in interac-
tion with customers, partners, suppliers, consumers, competitors.
At the same time, any company in its activities strives for
maximum independence.

Third, uncertainty. The essence of the uncertainty element is
the degree of ownership of information about changes in the
environment, as well as the degree of confidence in the
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Abstract

The purpose of this paper is to investigate the effectiveness of sales promotion methods in terms of encouraging
consumers to accelerate their purchase, i.e. to conduct impulsive purchases. The analysis of the collected data was
performed using two statistical methods: ANOVA and t-test. The survey was conducted with a pool of 376
respondents and the results showed that discounts are the most effective way to improve sales while creating most
responses in consumer behaviour, while coupons are the least effective. Due to the obtained results, the paper will
have a contribution both for marketers and brand managers, as well as for the future research on this or similar topic.

Keywords: sales promotion; discounts; bonus packages; premiums; free samples; coupons; rewards; loyalty cards;
demonstrations and product tests; impulsive consumer behaviour.

1. Introduction

According to Yin and Jin-Song (2014) and Solomon (2017),
impulsive purchases are those that consumers do not spe-
cifically plan before entering the sales facility, i.e. in advance, but
perform them "in the moment" (Eng. spur of the moment). In
other words, impulsive shopping is a consequence of consumer
failure to measure his options before purchasing. They will be
ready to suddenly and quickly do the shopping of those products
and/or services they believe to represent a good deal. As a
result, many companies, i.e. their marketing departments, put
great effort to influence consumers to make impulsive (un-
planned) purchases, thus it is no coincidence that the baskets in
supermarkets are larger. Chocolates and chewing gums are
placed at the store exit, while at the same time bags and wallets
are displayed on the same department as a fully compatible
combination. Also, the most famous price trap .99 or a price
reduction on that very day encourages the consumer to believe
that it is the products that he really needs.

Shops use this desire to save by telling us how much we will
save by buying and using their product. Why do we have this
desire at all? Thousands of years ago, people's lives depended
on whether they saved enough food and wood for the winter.
Today, we no longer have these concerns, but this evolutionary
instinct has remained. In short, today we find it difficult to resist
the occasion to save money or time.

These are just some of the examples of what sellers and
marketing experts can do to encourage impulsiveness while
buying. An important factor related to consumer behaviour is the
desire for ownership or the need for possession. This concept is
of great importance for stimulating impulsiveness consumer
behaviour research.

This need arose as a result of the fact that we, as children,
have learned to feel good when someone gives us something

new. Even though gifts were valued in the past, nowadays,
although it is economically rather difficult, we continue to buy
ourselves and our children, but not because it is nice to give or
receive a gift, but because the goal is simply to buy something
new. Unfortunately, nowadays the exploitation of this particular
need has become the key to sales promotion (http://mariopilar.
com/prekrenite-impulsivnu-kupovinu-u-svoju-korist-i-unapredite
-prodaju-odmah/ and https://www.psychologytoday.com/blog/sold
/201207/what-motivates- impulse-buying).

2. Literature Review

Consumer-driven sales promotion refers to incentives that
are directly offered to consumers of a particular company or its
potential consumers in order to speed up their decision-making
process regarding the purchase of that particular company’s
products instead of the competitors’ ones (Kotler and Armstrong,
1994; Moriarty et al., 2012; Palmer, 2004; Percy, 2008). These
are various short-term promotional methods that add value to
products (either by reducing costs or by adding benefits) and
thus are seen as an unambiguous incentive to make purchases
(Srinivasan and Anderson, 1998; Du Plessis et al., 2010). More
precisely, these methods are used to foster certain responses in
consumer behaviour, such as (Shi et al., 2005):

Brand change (purchase of competing products);
Making inventories (buying a larger amount of products
than planned);

Acceleration of a purchase (pre-planned purchase -
impulsive purchase);

Testing those products that have not been purchased so
far and

Spending more money than planned.

0O 0O 0O OO
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Abstract

The paper examined the direct relationship and the moderating effect of organizational policy in the relationship
between human resources, financial resources and strategic performance. The survey method was used to collect
data from employees of all the four multinational firms operating in the mobile telecommunication sector in Nigeria.
Quantitative method was used to analyse resultant data. The results suggest that human resources and financial
resources contributes positively and significantly to strategic performance. Additionally, organizational policy
moderates the relationship between human resources, financial resources and strategic performance. The data used
were collected from mobile telecommunication firms in Nigeria which limits the generalization of these findings
beyond this context. Future studies should explore tangible, intangible resources and capabilities in other sectors
such as manufacturing, financial institutions among others, and in other countries. Drawing on the resource-based
view and the contingency perspective, the study provides useful insights on the moderating effect of organisational
policy in the relationship between human resources, financial resources and strategic performance in the African

context.

Keywords: human resources; financial resources; strategic performance; resource-based view; organisational policy.

1. Introduction

In recent years, firms are faced with the challenges posed by
intense competition, globalization and technological development.
In this context, efficient utilization of human resources and fi-
nancial resources can allow firms to adapt to such conditions. In
some countries, such as Nigeria, where the business environ-
ment is volatile and relatively unpredictable, managers need to
optimize their human resources and financial resources to adapt
to unprecedented changes. Human resources (Rose & Kumar,
2007; Adner & Helfat, 2003) and financial resources are impor-
tant resources that enable a firm to deliver superior business
performance. Arguably, human resources coordinate other types
of resources. Firms with strong financial resources have the
capability to acquire other strategic resources or assets that can
give them a competitive edge, if they are well managed. Human
resource strategic management refer to a firm’s ability to use its
people to create competitiveness and achieve strategic objec-
tives. Prior studies show that human resources could have a
positive impact on firm performance in dynamic environments
(Morgan et al., 2004; Datta et al., 2005; Ainuddin et al., 2007;
Sorooshian et al., 2010; Ologunde et al., 2015). Most of these
studies used financial indicators to measure performance (e.g.,
Sorooshian et al.,, 2010; Ologunde et al., 2015). Financial
resources such as cash-in-hand, bank deposits and/or savings
and financial capital (e.g. stocks and shares) also help to explain
firm performance (Ainuddin et al., 2007; Morgan et al., 2004).
Some empirical evidence in the literature found a positive
relationship between financial resources and performance (e.g.,
Othman et al., 2015; Adomako & Danso, 2014). Nonetheless,
the findings into the possible connection between human re-
sources and financial resources have not been fully examined in
term of its impact on strategic performance. Arguably, there is a
direct relationship between human resources, financial resour-

ces and strategic performance. Additionally, the authors propose
that firms need to develop and implement robust organisational
policies to enable them effectively use their human and financial
resources. In so doing, they can achieve better strategic perfor-
mance. Specifically, the moderating role of organisational policy
in the relationship between human resources, financial resources
and strategic performance is relatively unclear. The authors argue
that the relationship between human resources, financial resour-
ces and strategic performance may depend on the policies of
the organisation. Guidelines, rules, and procedures support the
optimization of human resources, and financial resources, which
in turn impact positively on strategic performance. In the light of
the above, organisational policy is introduced as a moderator in
this study. Contextually, the study focuses on multinational firms
operating in the mobile telecommunication sector in Nigeria. The
mobile telecommunication sector contributed 9.13 percent to
Nigeria’'s Gross Domestic Product, (GDP) in 2016 (Nigerian Co-
mmunications Commision, 2017), and attracted highest foreign
direct investment $35 billion (NCC, 2017). The authors attempt
to fill the gap in the literature by exploring the direct relationship
between human resources, financial resources and strategic
performance, and the moderating role of organisational policy in
the relationship in multinational firms operating in the mobile
telecommunications sector in Nigeria. In fact, few studies have
examined human resources, financial resources and strategic
performance in the multinational mobile telecommunication sector
in the Nigeria context. In this study, the authors used strategic
performance to operationalize performance (Santos & Brito,
2012). Moreso, in the developed economies where some studies
have been done, no study has explored the moderating role of
organizational policy in the relationship between human
resources, financial resources and strategic performance in
multinational firms operating in the mobile telecommunication
industry.
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Abstract

World globalization is a key factor for the increase of market competition through companies that are continuously
improving their innovation, productivity as well as cost optimization. This is achieved through the constant
development of innovative ideas and involving every employee in the process of change within the company. In order
to meet increasingly more demanding customers, companies need to implement quality improvement in every phase
of their internal processes.

This paper analyses the application of the quality system currently in place within a Macedonian Air Conditioning
Company and aims to create and implement a Total Quality Management (TQM) system on the basis of that research.
By successfully implementing the new TQM philosophy, all of the companies’ internal processes and employees work
toward process improvement, quality assurance as well as meeting the demands and wishes of all parties involved.
The TQM system also plays a huge factor in improving customer loyalty and trust, the company’s credibility and
image as well as its market share and placement.

Keywords: internal standardization; quality control; quality costs; education and motivation of the employees; TQM (Total

Quality Management) system; quality of the service.

1. Introduction

Quality is the key factor for the continued development and
future growth for any organization as well as one of the most
important ingredients towards a company’s successful emer-
gence in an ever more changing and demanding market environ-
ment. All activities that determine the goals, quality improvement,
personal responsibilities, planning, insurance, control and com-
pany development fall under the scope of the total quality
management system. The successful implementation is the
responsibility of all levels of management within the organization
guided and mentored by top management. The implementation
of this system as well as its application requires careful and
methodical planning as well as providing with the necessary
technical and organizational conditions. The biggest potential
however, lies within a company’s employees, their technical
prowess and proper motivation.

The Total Quality Management (TQM) philosophy is an
organizational change aimed to improve the quality of products
and services the company offers as well as the people involved
in the business process.

The ultimate goal of TQM is to integrate all organizational
functions (marketing, finance, design, engineering, production,
client services) and to focus on satisfying the needs of the
clients and therefore fulfilling the company’s organizational
goals. The process of applying a new TQM strategy in a
business begins by developing a projection of a good quality
documentation system that covers all business processes within
an organization. This provides with a solid foundation to
successfully apply Statistical Process Control (SPC) and
effective teamwork, which in turn cannot be set in the case of a
poor-quality system (Mitreva et al., 2016). The way to process

and service quality improvement as well as business process
optimization leads through the application of a suitable me-
thodology for projection and implementation of the TQM system.
This methodology consists of: internal standardization metho-
dologies; techniques and methods for faultless work flow;
education and motivation and cost quality analysis. This paper
has focused on screening an Air conditioning company’s
process of application of the quality system and as a result of the
research, propose a plan to implement a total quality mana-
gement system.

2. Literature Review

Every advantage that an organization has over its
competition can be key for the development and application of
the quality insurance system. Many companies take their first
step towards the implementation of a TQM (Total Quality
Management) system by implementing ISO 9001 (Balbaster
Benavent et al., 2005; Casadesus & Gimenez, 2000). Upgrading
the ISO 9001:2015 with the TQM strategy ultimately results in
the rise in quality. After defining, designing and perfecting the
process through extensive research, the upgrade has a positive
influence on productivity and cost optimization. The quality
system has several key factors, such as the organizational
structure, responsibilities, actions, processes and resources
invested by the management in reaching the quality standard
(Garg, 2014; Mitreva, 2011, Mitreva et al., 2017b).

Quality assurance is a system that can detect problems
before they occur. Projecting the Quality assurance system is
based on the Deming circle PDCA (Plan, Do, Check, Act) model
that analyses the conditions, methods and processes as well as
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