DAFTAR ISI

HALAMAN PERSETUJUAN SKRIPSI......cooiiiiiie e i
PENGESAHAN KELULUSAN UJIAN......ooiiiiii e i
PERNYATAAN ORISINALITAS SKRIPSI ... i
MOTO DAN PERSEMBAHAN ...t iv
ABSTEAK S ... S S S— ... LA W v
KATA PENGANTAR .t vii
DEF TARNGL...... V- T Y Sl N A iX
DAETAR TABEh NS .. _ISN. .. . "Wae 4 . .. ... . . §8. . xiii
DAFTAR GAMBAR ... XV
DAFTAR LAMPIRAN ...ttt XVi
BAB | PENDAHULUAN ..ot 1
1.1 Latar BelaKang ........cccooeiiiiieieiic ettt sre e 1
1.2 RUMUSAN MaSalah ..o 7
1.4 Tujuan Penelitian ........ccooveiieiiiiie e 9
1.5  Manfaat Penelitian ..o 10
BAB I TINJAUAN PUSTAKA . ...t 13
2.1 RCianRiCOF . ... B B YT . B R 13
2.1.1 Teori Perilaku Konsumen (Consumer Behavior)...........ccccocevveiieinnns 13
2.1.2 Theory of Planned Behavior (TPB) ......cccccceiiviiieiiecic e 17
2.1.3 TEOM HAIQA . .veeiie i 19



214 Teori Kualitas Makanan ........cooooeoeeeeeeeeeeee e, 20

2.15 Teori Sertifikasi Halal ............ccooooiiiiiie 21
2.16 Teori Citra MEreK.........ooviiiiiiiiee e 21
2.2 Penelitian TerdaNulU ...........cccoooiiiiiiiiiii e 22
2.3 Kerangka PemIKITaN ........c.ooiiiieiiiie it 25
2.4 HipOteSIS PENEITIAN. .....ccuiiiiiiiiiiiiiie et 26
BAB Il METODE PENELITIAN. ... oottt 28
3.1  Jenis dan Pendekatan Penelitian...........cccocooeiiiiiinininiciieec s 28
3.2 Variabel Penelitian dan Definisi Operasional Variabel .................c.cc.c...... 29
3.21 Hgse e ... o AN ... 4 ... ... 29
3.2.2 Kualitas Makanan (X2)......ccoueverieiiiiieieenenieseeneseeseesne e 29
3.2.3 Sertifikasi Halal (X3) ....cooiiiiiiiciie e 30
3.24 Citra METEK (K)o iuveerueeiriesieiireesiee et 30
3.25 MINAL Bl (Y) 1. 30
3.3 Populasi dan SAMPEL ..ot 32
3.4 Metode Pengumpulan Data.........ccccoieeeiriiiinieiiiiesseeee e 33
34.1 Teknik Pengumpulan Data..........ccceoiieiiiiiiiiieeee e 34
34.2 Skala PENQUKUIAN.......c.oiviiiiiiiii e 34
3.5  Teknik ANaAlISIS Data.........cccoiiiiiiiiieieieie e 35
BAB VI HASIL DAN PEMBAHASAN .....ooiii e 42
4.1  Gambaran UmMUM ..o 42
4.2  Gambaran Umum Objek Penelitian ..o 42



4.3  Karakteristik RESPONAEN ........ccviiiiiiiiiic e 45

4.3.1 Responden berdasarkan USia ... 45
4.3.2 Responden Berdasarkan Jenis Kelamin ...........c.ccooeveiiiiniiiiienen 46
4.3.3 Responden Berdasarkan Domisili..........ccccoooviiiniiiiicni e 46
4.3.4 Responden Berdasarkan Perguruan Tinggi.........cccccoevenenenenienennnn. 47
4.3.5 Responden Berdasarkan Tingkat Pendapatan ...........cccccoceveniicnnnnnne 48
4.4 Analisis Statistik DesKriptif ..o 49
441 Varjgbel BESrgagy... 1 ... 4. SN A .. g ... 51
442 Variabel Kualitas Produk ... 54
4.4.3 Variabel Citra MEreK.......ccocooviiiieieieieiesese s 57
4.4.4 Variabel Sertifikasi Halal ... 60
445 Variabel Minat Beli..........cccoiiiiiiiiiii s 63
4.5  Hasil Uji INStrumen Data ..........ccoouiiiiiiiiiiiiienieeseseeeee s 66
452 Hasil Uji REHADIITAS ......ccveiviiiiiiiiiiiiecc e 68
4.6  Hasil Uji ASUMSI KIASIK ........coiiiiiiiiiiici e 69
4.6.1 Hasil Uji NOrmalitas .........cccoooeiiiiiiiiicie e 69
4.6.2 Hasil Uji Multikolinearitas...........ccooviveieieiiniiiciceeeec e 70
4.6.3 Hasil Uji HeteroskedastiSItas ..........ccovereieiineienisieesienie e 71
4.7  Hasil Uji Analisis Regresi Berganda.............cccocoovveiiiiiieienenene e 72
4.7.1 Hasil Uji SIMUITAN.......coiiii e 73
4.7.2 HaSil UjJi Parsial ..........cooviiiiiiiiiiice e 75
4.7.3 Analisis Koefisien Determinasi .........cocvvererireninieeienene e 77

Xi



4.8 POMBDANASAN ...ttt ettt nnnnn e nnnnnnnnen 78

4.8.1 Pengaruh Harga terhadap Minat Beli..............cooviiiiiiiiie 78
4.8.2 Pengaruh Kualitas Produk terhadap Minat Beli.............ccccoocviiienenn. 79
4.8.3 Pengaruh Citra Merek terhadap Minat Beli ..........c.cccoooeieiiiiiiinnnnne 79
4.8.4 Pengaruh Sertifikasi Halal terhadap Minat Beli.........ccccccocooviiinnenn. 80
BAB VEENUTWDy........ SR N " ... %" W ................ 81
5.0 eginpulangl S5 .. (4. .. S8 .. £ 3. 9. 81
By maRlikasiin', BV . NEY. 1 N5 . 4. WA ... e 82
521 IMPIIKAST PrakLis .........cooiiiiiiiiiiiieie e 82
5.2.2 IMPIIKAST TEOTTEIS ...eeuvieeie ittt 83

53  Keterbatasan Penelitian............cocoiiiiiiiiiiiiiie e 83
SRl Saran.. . CRhYWEEEEY LW RN Yy . 84
DAFTR PUSTAKA TS Th B W SN G SV 0 N .................. ... 85
DAFTAR LAMPIRAN ...ttt nne e 89

Xii



DAFTAR LAMPIRAN

Lampiran 1 Kuesioner G00gle FOIM ..........coiuiiiiiiiniiiiseeseeeee e 89
Lampiran 2 Data Responden Kuesioner Variabel X1.........ccccccoovvviiiiniiiinniiinieee, 94
Lampiran 3 Data Responden Kuesioner Variabel X2..........cccccooviiiiiiiiiiiien 95
Lampiran 4 Data Responden Kuesioner Variabel X3.........cccccooiiiiiiniiiiniinieen, 96
Lampiran 5 Data Responden Kuesioner Variabel X1.........c.ccccocviiniiiiiiieneninieene. 97
Lampiran 6 Data Responden Kuesioner Variabel X1..........cccoooeiiiinininininniiene 98
Lampiran 7 Hasil Uji Validitas Variabel Harga.............cc.cooviviniiinei e 99
Lampiran 8 Hasil Uji Validitas Variabel Kualitas Produk...............ccccoocovveviiinnnnnen. 99
Lampiran 9 Hasil Uji Validitas Variabel Citra MereK.........ccccooveviiiniiiiiiiinen, 100
Lampiran 10 Hasil Uji Validitas Variabel Sertifikasi Halal ...............c.c..ccooenivnne. 100
Lampiran 11 Hasil Uji Validitas Variabel Minat Beli............ccoooooviiiiiiiiiiiinn, 101
Lampiran 12 Hasil Uji Reliabilitas ...........ccccooviiiiiiiiiicccee 102
Lampiran 13 Uji MUItIKOINEAITEAS ........coviiiiiieieiieie s 102
Lampiran 14 Uji NOIMAIITAS ......cc.ooviiiiiiiiiiieice s 103
Lampiran 15 HEterogeNITAS ........oiuiviririeiie ettt 103
Lampiran 16 Uji DUrbin WatSoN. ..........cooiiiiiiiiiiei s 104
Lampiran 17 Uji Koefisien DetermMinasi.........cceoueierereienineiieieiee e 104
Lampiran 18 Hasil Uji Regresi Berganda ...........cccocoveiiieiineiieiee s 104
Lampiran 19 HaSil UJi Tu....oooiieeeee s 105
Lampiran 20 HaSil UJI F ..o s 105

XVi



