
 

141 
 

DAFTAR PUSTAKA 

Adhitya, A. & Sembel, H. M. Roy. 2020. The Impacts of Mobile Banking 

Technology Adoption on the Financial Performance and Stock Performance 

of Big Banks in Indonesia. 22(1). 

Anggraeni, R. D., Rahayu, S. M. & Topowijino. 2014. *Penerapan Model Mutiple 

Discriminant Analysis untuk Memprediksi Financial Distress (Studi pada 

Sektor Industri Barang Konsumsi yang Listing di Bursa Efek Indonesia 

Periode 2009–2012)*. Jurnal Administrasi Bisnis, 8(2): 1–10. 

Banna, Hasanul, and Rabiul Alam. “Is Digital Financial Inclusion Good for Bank 

Stability and Sustainable Economic Development? Evidence from Emerging 

Asia.” 

Bank Indonesia. 2022. Transaksi Belanja Pakai Uang Elektronik Tembus Rp300 

Triliun pada 2021. 

Barney, J. B. 1991. Firm Resources and Sustained Competitive Advantage. Journal 

of Management, 17(1), 99–120. 

Barney, J. B., & Clark, D. N. 2007. Resource-Based Theory: Creating and 

Sustaining Competitive Advantage. Oxford University Press. 

Boyd, J., & Nicolo, D. 2006. “The Theory of Bank Risk Taking Revisited.” Journal 

of Finance, 60: 1329–1343. 

Busuioc-Witowschi, I. 2010. Financial Crises and Their Impact on Global 

Economy. 

12(4). 

Cajetan Ikechukwu Mbama, Patrick Ezepue, Lyuba Alboul and Martin Beer. 2018. 

Digital banking, customer experience and financial performance: UK bank 

managers’ perceptions. 

Cihak, M., & Hesse, H. 2007. “Cooperative Banks and Financial Stability.” IMF 

Working Paper No. 07/02. Washington: International Monetary Fund. 

Cihak, M., & Hesse, H. 2008. “Islamic Banks and Financial Stability: An Empirical 

Analysis.” IMF Working Paper WP/08/16. Washington: International 

Monetary Fund. 

Cihak, M., Maechler, A., Schaeck, K. & Stolz, S. 2009. “Who Disciplines Bank 

Managers?” IMF Working Papers, WP/09/272. Washington: International 

Monetary Fund. 

Dadoukis, A., Fiaschetti, M. & Fusi, G. 2021. *IT Adoption and Bank Performance 

during the Covid-19 Pandemic*. Economics Letters, 204: 109904. 



142 
 

 

Dahari, E. S. & Pusparini, H. 2023. Financial Distress Perbankan di Indonesia: 

Studi Komparasi Krisis Global Tahun 2008 dan Krisis Pandemi COVID-19. 

Databoks. 2021. Terimbas Pandemi Covid-19, Laba Bersih Perbankan Indonesia 

Menyusut. 

https://databoks.katadata.co.id/keuangan/statistik/aac0def7bdacd42/terimbas- 

pandemi-covid-19-laba-bersih-perbankan-indonesia-menyusut 

Databoks. 2019. Transaksi Uang Elektronik Melonjak 209,8 % pada 2018. 

https://databoks.katadata.co.id/keuangan/statistik/fdf4128a3b6f2df/transaksi- 

uang-elektronik-melonjak-2098-pada-2018 

Demirguc-Kunt, A., Detragiache, E. & Tressel, T. 2006. “Banking on the 

Principles: Compliance with Basel Core Principles and Bank Soundness.” 

Tersedia di: 

http://siteresources.worldbank.org/INTFR/Resources/Banking_on_the_Princi 

plesCompliancewithBaselCorePrinciples.pdf [Diakses 1 Januari 2011]. 

Databoks. 2021. Pemilik Rekening Bank Digital di Indonesia Terbanyak Kedua 

di Dunia. 

https://databoks.katadata.co.id/keuangan/statistik/64ce6d077a58570/pemilik- 

rekening-bank-digital-di-indonesia-terbanyak-kedua-di-dunia 

Dodig, N. & Herr, H. 2014. Financialisation and Its Impacts on the Economy: 

A Theoretical and Empirical Analysis. 48(3). 

Erica Xuewei Jiang, Gloria Yang Yu dan Jinyuan Zhang. 2022. Bank 

Competition amid Digital Disruption: Implications for Financial Inclusion. 

Fadillah, A. R. 2017. *Analisis Pengaruh Dewan Komisaris Independen, 

Kepemilikan Manajerial dan Kepemilikan Institusional terhadap Kinerja 

Perusahaan yang Terdaftar di LQ45*. Jurnal Akuntansi, 12(1): 37–52. 

Ghose, B. & Maji, S. G. 2022. *Internet banking Intensity and Bank Profitability: 

Evidence from Emerging Indian Economy*. Managerial Finance, 48(11): 

1607–1626. 

Haidary, H. & Abbey, M. 2018. *Financial Performance of Commercial Banks in 

Afghanistan*. International Journal of Economics and Financial Issues. 

Hansen, Don, dan Maryanne. 2013. Managerial Accounting;Akuntansi Manajerial 

(Buku 1) 

Jiang, E. X., Yu, G. Y. & Zhang, J. 2022. *Bank Competition amid Digital 

Disruption: Implications for Financial Inclusion*. SSRN Electronic Journal. 

Tersedia di: https://www.ssrn.com/abstract=4178420 [Diakses 1 Desember 

2023]. 

https://databoks.katadata.co.id/keuangan/statistik/aac0def7bdacd42/terimbas-pandemi-covid-19-laba-bersih-perbankan-indonesia-menyusut
https://databoks.katadata.co.id/keuangan/statistik/aac0def7bdacd42/terimbas-pandemi-covid-19-laba-bersih-perbankan-indonesia-menyusut
https://databoks.katadata.co.id/keuangan/statistik/fdf4128a3b6f2df/transaksi-uang-elektronik-melonjak-2098-pada-2018
https://databoks.katadata.co.id/keuangan/statistik/fdf4128a3b6f2df/transaksi-uang-elektronik-melonjak-2098-pada-2018
http://siteresources.worldbank.org/INTFR/Resources/Banking_on_the_Princi
http://www.ssrn.com/abstract%3D4178420


143 
 

 

Kartikahadi, H., Sinaga, R. U., Syamsul, M., Siregar, S. V., & Wahyuni, E. T. 

(2016). Akuntansi keuangan berdasarkan SAK berbasis IFRS Buku 1. Jakarta: 

Salemba Empat. 

Kasri, Rahmatina Awaliah, Banjaran Surya Indrastomo, Nur Dhani Hendranastiti, 

and Muhammad Budi Prasetyo. 2022. “Digital Payment and Banking 

Stability in Emerging Economy with Dual Banking System.” Heliyon 8(11): 

e11198. 

Katadata. 2022. Layanan Perbankan Digital Makin Sering Digunakan Saat 

Pandemi. 

https://databoks.katadata.co.id/keuangan/statistik/21f092a2e23d6b4/layanan- 

perbankan-digital-makin-sering-digunakan-saat-pandemi 

Katadata. 2022. Survei KIC: Dompet Digital Paling Banyak Digunakan Saban Hari. 

https://databoks.katadata.co.id/teknologi- 

telekomunikasi/statistik/b8454af60847798/survei-kic-dompet-digital-paling- 

banyak-digunakan-saban-hari 

Katarzyna Schmidt‐Jessa (2022), The impact of COVID‐19 on digital‐only banks: 

are they winners or losers? 

Kaur, Simran Jit, Liaqat Ali, M. Kabir Hassan, and Md Al-Emran. 2021. “Adoption 

of Digital Banking Channels in an Emerging Economy: Exploring the Role 

of in-Branch Efforts.” Journal of Financial Services Marketing 26(2): 107–

21. 

Kemenkeu. 2012. Laporan Keuangan Negara. Kementerian Keuangan Republik 

Indonesia. 

Keynes, J. M. 1936. The General Theory of Employment, Interest, and 

Money. 

Harcourt Brace and Company. 

Khairina, N. 2022. Bank’s Digitalization and Financial Performance during 

Pandemic in Indonesia. International Journal of Entrepreneurship, Business 

and Creative Economy, 2(1): 1–13. 

Khattak, Mudeer Ahmed, Mohsin Ali, Wajahat Azmi, and Syed Aun R. Rizvi. 

2023. “Digital Transformation, Diversification and Stability: What Do We 

Know about Banks?” Economic Analysis and Policy 78: 122–32. 

Kim, Y., & Crowston, K. (2011). Technology Adoption and Use Theory Review 

for Studying Scientists’ Continued Use of Cyber-Infrastructure. Proceedings 

of the American Society for Information Science and Technology, 48, 1-10. 

Kingu, Macha, dan Gwahula. 2018. Impact of Non-Performing Loans on Bank’s 

Profitability: Empirical Evidence from Commercial Banks in Tanzania. 

https://databoks.katadata.co.id/keuangan/statistik/21f092a2e23d6b4/layanan-perbankan-digital-makin-sering-digunakan-saat-pandemi
https://databoks.katadata.co.id/keuangan/statistik/21f092a2e23d6b4/layanan-perbankan-digital-makin-sering-digunakan-saat-pandemi


144 
 

 

International Journal of scientific research and management. 

Lestari, A. 2019. Manajemen Sumber Daya Tak Berwujud dan Dampaknya 

terhadap Keunggulan Bersaing. Jurnal Ilmiah Manajemen. 

Lipunga, Andrew M. 2014. Determinants of Profitability of Listed Commercial 

Banks in Developing Countries: Evidence from Malawi. Research Journal of 

Finance and Accounting, Vol 5, No 6. 

Mahoney, J. T., & Pandian, J. R. 1992. The Resource-Based View Within the 

Conversation of Strategic Management. Strategic Management Journal, 

13(5), 363–380. 

Mbama, C. I., Ezepue, P., Alboul, L. & Beer, M. 2018. *Digital Banking, Customer 

Experience and Financial Performance: UK Bank Managers’ Perceptions*. 

Journal of Research in Interactive Marketing, 12(4): 432–451. 

Md Hamid Uddina, Sabur Mollahb , Md Hakim Ali (2020), Does cyber tech 

spending matter for bank stability? 

Menicucci dan Paolucci. 2014. The determinants of bank profitability: empirical 

evidence from European banking sector 

Nagy. 2010. Understanding organizational adoption theories through the adoption 

of a disruptive innovation: Five cases of open source software. University of 

South Florida. ProQuest Dissertations Publishing. 3424404. 

Nguyen, Nhung Thi Hong, Nguyen Kim-Duc, and Teresa Lien Freiburghaus. 2022. 

“Effect of Digital Banking-Related Customer Experience on Banks’ Financial 

Performance during Covid-19: A Perspective from Vietnam.” Journal of Asia 

Business Studies 16(1): 200–222. 

Ouma, Stephen Otieno, and Fredrick W.S Ndede. 2020. “Adoption of Digital 

Banking Technology and Financial Performance of Commercial Banks 

in Kenya.” 

International Journal of Current Aspects in Finance, Banking and Accounting 2(1): 

42–50. 

Otoritas Jasa Keuangan. 2022. Booklet Nasional Literasi dan Inklusi Keuangan 

2022. 

Pearce, J. A., & Robinson, R. B. 2014. Strategic Management: Planning for 

Domestic & Global Competition. McGraw-Hill Education. 

Penrose, E. T. 1959. The Theory of the Growth of the Firm. Oxford University 

Press. Perry Warjiyo dan Solikin. 2007. Kebijakan Moneter di Indonesia. 

Jakarta: Bank 

Indonesia. 



145 
 

 

Platt, H. D. & Platt, M. B. 2006. Understanding Differences Between Financial 

Distress and Bankruptcy. Review of Applied Economics, 2(2). 

Praytino, Ryanto Hadi. 2010. Peranan Analisa Laporan Keuangan dalam Mengukur 

Kinerja Keuangan Perusahaan: Studi Kasus pada PT. X. Jurnal Manajemen 

UNNUR Bandung Volume 2 No.1. Universitas Nurtanio. Bandung. Hal. 9. 

Puri, V., Kaur, G., Kalra, J. K. & Gill, K. 2023. *Bank Stability and Digitalisation: 

Empirical Evidence from Selected Indian Banks*. Journal of Economic and 

Administrative Sciences. Tersedia

 di: 

https://www.emerald.com/insight/content/doi/10.1108/JEAS-07-2022- 

0172/full/html [Diakses 1 Desember 2023]. 

PwC Indonesia. 2018. Indonesia Banking Survey 2018: Pergeseran teknologi di 

Indonesia sedang terjadi. 

Rahim, Siti Rohaya Mat., Hassan, Norsilawati Mohd., Zakaria, Roza Hazli. 2012. 

Islamic Vs. Conventional Bank Stability: ‘A Case Study Of Malaysia’. 

Prosiding Persidangan Kebangsaan Ekonomi Malaysia Ke VII. 

Risman, Asep, Bambang Mulyana, Bayu Anggara Silvatika, and Agus Sunarya 

Sulaeman. 2021. “The Effect of Digital Finance on Financial Stability.” 

Management Science Letters: 1979–84. 

Rogers, E.M. 2003. Diffusion of innovations (5th ed.). New York: Free Press. 

Rosa, Agustin Andria dan Soenhadji Iman Murtono. 2010. “Analysis Of Z (Zeta– 

Score Method To Predict Bancruptcy Of Century Bank”. Journal of 

Economics and Business. 

Rose, P.S. 2002. Commercial Bank Management. New York: McGrawHill 

Companies. 

Rosnita Wirdiyanti. 2018. Digital Banking Technology Adoption and Bank 

Efficiency: The Indonesian Case. 

Roy, Neha Chhabra, and Viswanathan Thangaraj. 2020. “Investment in 

Technology: Does It Proliferate the Profitability and Performance of the 

Indian Banks?” In Research in Finance, eds. Rita Biswas and Michael 

Michaelides. Emerald Publishing Limited, 19–44. 

https://www.emerald.com/insight/content/doi/10.1108/S0196-

382120200000036002/full/html (December 1, 2023). 

Rui Wang dan Hang (Robin) Luo. 2022. How does financial inclusion affect 

bank stability in emerging economies? 

Schmidt-Jessa, Katarzyna. 2023. “The Impact of COVID-19 on Digital-Only 

http://www.emerald.com/insight/content/doi/10.1108/JEAS-07-2022-
http://www.emerald.com/insight/content/doi/10.1108/S0196-
http://www.emerald.com/insight/content/doi/10.1108/S0196-


146 
 

 

Banks: Are They Winners or Losers?” Journal of Banking Regulation 24(3): 

310– 20.Simran Jit Kaur, Liaqat Ali, M. Kabir Hassan dan Md Al‐Emran. 

2021. Adoption of digital banking channels in an emerging economy: 

exploring the role of in‐branch efforts. 

Sembiring, S. 2012. Hukum Perbankan. Mandar Maju. 

Sitorus, A. P., Mahlel, Majid, M. S. A., Marliyah & Handayani, R. 2022. Krisis 

Keuangan Masa Depan dan Sistem Keuangan Baru. 6(1). 

Syed, A. A., Özen, E. & Kamal, M. A. 2022. *Do Digital Financial Services 

Influence Banking Stability and Efficiency: An ARDL Analysis of a 

Developed and a Developing Economy*. Dalam: Grima, S., Özen, E. 

& Boz, H. (eds). Contemporary Studies in Economic and Financial 

Analysis. Emerald Publishing Limited, hlm. 13–30.Tersedia di: 

https://www.emerald.com/insight/content/doi/10.1108/S1569- 

37592022000109A002/full/html [Diakses 1 Desember 2023]. 

Syed, A. A., Özen, E. & Kamal, M. A. 2023. *Financial Technology and Bank 

Stability in an Emerging Market Economy*. Heliyon, 9(5): e16183. 

TABInsights. (2025). Global digital bank rankings. TABInsights. 

https://tabinsights.com/global-digital-bank-rankings 

Teo, Timothy. 2011. Technology Acceptance in Education: Research and 

Issues. 

Netherlands: Sense Publishers. 

The Global Community for Mobile Content & Commerce. 2015. Growth 

Percentage of Mobile Banking Users in Indonesia and Several Other 

Countries. 

Theiri, Saliha, and Slim Hadoussa. 2023. “Digitization Effects on Banks’ Financial 

Performance: The Case of an African Country.” Competitiveness Review: An 

InternationalBusines Journal.  

 https://www.emerald.com/insight/content/doi/10.1108/CR-10-2022- 

0147/full/html (December 1, 2023). 

Uddin, Md Hamid, Sabur Mollah, and Md Hakim Ali. 2020. “Does Cyber Tech 

Spending Matter for Bank Stability?” International Review of Financial 

Analysis 72: 101587. 

Universitas Indonesia et al. 2019. “The Effects of the Adoption of E-Banking 

Technology Innovation on the Performance with the Internal Control 

Effectiveness as the Moderating Variable: An Evidence from Commercial 

Banks in Indonesia.” Jurnal Akuntansi dan Keuangan Indonesia 16(1): 35–

60. 

http://www.emerald.com/insight/content/doi/10.1108/S1569-
http://www.emerald.com/insight/content/doi/10.1108/CR-10-2022-


147 
 

 

Utomo, B. S., Diponegoro, Rm. A. M. P., Alfarizi, M. A. H. & Hibatullah, F. 

2023. 

Manajemen Krisis Pandemi COVID-19 di Indonesia. 7(2). 

Wadesango, N. & Magaya, B. 2020. The Impact of Digital Banking Services on 

Performance of Commercial Banks. 

Wang, Rui, and Hang (Robin) Luo. 2022. “How Does Financial Inclusion Affect 

Bank Stability in Emerging Economies?” Emerging Markets Review 51: 

100876. 

Yudaruddin, R. et al. 2023. *Financial Technology and Bank Stability in an 

Emerging Market Economy*. Heliyon, 9(5): e16183. 


