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ABSTRAK

Latar Belakang: Pemilihan Umum (Pemilu) merupakan fondasi utama dalam
sistem demokrasi yang menuntut transparansi, integritas, dan akuntabilitas dalam
setiap tahapan penyelenggaraannya. Dalam konteks perkembangan teknologi
informasi, Komisi Pemilihan Umum (KPU) memperkenalkan SIREKAP (Sistem
Informasi Rekapitulasi) sebagai inovasi digital dalam proses rekapitulasi suara
guna mempercepat, mempermudah, dan meningkatkan akurasi penghitungan
suara.

Tujuan: Untuk menganalisis penerapan SIREKAP pada Pemilu 2024 di Kota
Semarang serta mengidentifikasi faktor daya dukung dan kendala yang dihadapi
selama proses pelaksanaannya.

Metode: Kualitatif dengan strategi studi kasus. Pengumpulan data dilakukan
melalui wawancara mendalam dengan berbagai informan seperti anggota KPU,
Bawaslu, KPPS, Partai Politik, dan masyarakat, serta dokumentasi dari
pelaksanaan Pemilu.

Hasil: Penerapan SIREKAP di Kota Semarang telah memberikan kontribusi
terhadap efisiensi dan transparansi proses rekapitulasi suara. Namun, sejumlah
kendala teknis seperti gangguan server, kesalahan input data, keterbatasan
perangkat teknologi, serta rendahnya literasi digital penyelenggara Pemilu masih
menjadi hambatan signifikan. Selain itu, disparitas antara data formulir plano dan
hasil digital turut memunculkan ketidakpercayaan publik terhadap sistem.
Kesimpulan: keberhasilan penerapan SIREKAP sangat bergantung pada kesiapan
infrastruktur teknologi, kompetensi sumber daya manusia, dan kejelasan prosedur
operasional. Dalam kerangka electoral governance dan sistem informasi,
SIREKAP membutuhkan dukungan regulasi yang kuat dan penguatan kapasitas
teknis agar dapat berfungsi optimal. Temuan ini diharapkan menjadi dasar
evaluatif dan rekomendatif bagi perbaikan sistem digital Pemilu mendatang di
Indonesia.

Kata Kunci: SIREKAP, Pemilu 2024, Electoral Governance, Sistem Informasi
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IMPLEMENTATION OF VOTE RECAPITULATION INFORMATION
SYSTEM IN THE 2024 GENERAL ELECTION (CASE STUDY IN
SEMARANG CITY)

Arifah Aprilia
Email: arifahaprilia98@gmail.com

ABSTRACT

Background: General Elections (Pemilu) serve as the cornerstone of a
democratic system, demanding transparency, integrity, and accountability in
every stage of implementation. In response to advancements in information
technology, the General Elections Commission (KPU) introduced SIREKAP
(Recapitulation Information System) as a digital innovation in the vote
recapitulation process, aiming to accelerate, simplify, and improve the accuracy
of vote counting.

Objective: This study aims to analyze the implementation of SIREKAP during the
2024 General Election in Semarang City and to identify the supporting factors
and challenges encountered throughout its execution.

Method: A qualitative approach with a case study strategy was employed. Data
were collected through in-depth interviews with various informants, including
members of the KPU, Bawaslu, KPPS, political parties, and the general public, as
well as documentation from the election process.

Results: The implementation of SIREKAP in Semarang City has contributed to the
efficiency and transparency of the vote recapitulation process. However, several
technical issues—such as server disruptions, data input errors, inadequate digital
infrastructure, and low digital literacy among election officers—remain
significant challenges. Furthermore, discrepancies between the physical plano
forms and the digital results have contributed to public distrust in the system.
Conclusion: The success of SIREKAP implementation largely depends on the
readiness of technological infrastructure, the competence of human resources,
and the clarity of operational procedures. Within the framework of electoral
governance and information systems, SIREKAP requires strong regulatory
support and enhanced technical capacity to function optimally. These findings are
expected to serve as a basis for evaluating and improving Indonesia's future
digital election systems.

Keywords: SIREKAP, 2024 Election, Electoral Governance, Information System
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