DAFTAR PUSTAKA

Abood, N. (2019). Big five traits: A critical review. Gadjah Mada International
Journal of Business, 21(2), 159-186. https://doi.org/10.22146/gamaijb.34931

Aggarwal, S., & Kumar, N. (2021). Basics of blockchain¥. In Advances in
Computers (Vol. 121, PP- 129-146).
https://doi.org/10.1016/bs.adcom.2020.08.007

Agostinelli, S. (2019). Synthesis of strategies for robotic process automation.
CEUR Worlkshop Proceedings, 2400.
https://www.scopus.com/inward/record.uri?eid=2-s2.0-

8506948294 1 &partner]l D=40&md5=33072289430c8f194fae06887b0eatb0

Agostinelli, S., Lupia, M., Marrella, A., & Mecella, M. (2021). SmartRPA: A Tool
to Reactively Synthesize Software Robots from User Interface Logs. Lecture
Notes in  Business Information Processing, 424 LNBIP, 137-145.
https://doi.org/10.1007/978-3-030-79108-7 16

Agostinelli, S., Lupia, M., Marrella, A., & Mecella, M. (2022). Reactive synthesis
of software robots in RPA from user interface logs. Computers in Industry,
142 https://doi.org/10.1016/j.compind.2022.103721

Aiqun, W., Zicong, H., & Yilin, W. (2020). Risk assessment of logistics finance
enterprises based on BP neural network and fuzzy mathematical model.
Journal of Intelligent and Fuzzy Systems, 39(4), 5915-5925.
https://doi.org/10.3233/JIFS-189066

Akbari, M., Seydavi, M., Jamshidi, S., Marino, C., & Spada, M. M. (2023). The
Big-five personality traits and their link to problematic and compensatory
Facebook use: A systematic review and meta-analysis. Addictive Behaviors,
139(43), 107603. https://doi.org/10.1016/j.addbeh.2022.107603

Al-Samarraie, H., Sarsam, S. M., Alzahrani, A. 1., & Alalwan, N. (2018).
Personality and individual differences: the potential of using preferences for
visual stimuli to predict the Big Five traits. Cognition, Technology and Work,
20(3), 337-349. https://doi.org/10.1007/s10111-018-0470-6

Alderotti, G., Rapallini, C., & Traverso, S. (2023). The Big Five personality traits
and eamings: A meta-analysis. Journal of Economic Psychology,
94(September 2022), 102570. https://doi.org/10.1016/j.joep.2022.102570

Allen, F., Demirguc-Kunt, A., Klapper, L., & Martinez Peria, M. S. (2016). The
foundations of financial inclusion: Understanding ownership and use of formal

207



accounts.  Journal  of  Financial  Intermediation, 27, 1-30.
https://doi.org/10.1016/5.j£1.2015.12.003

Amini, A., & Nikraz, N. (2017). A Method for Constructing Non-Isosceles
Triangular Fuzzy Numbers Using Frequency Histogram and Statistical
Parameters. Journal of Sofi Computing in Civil Engineering, 1(1), 65-85.
https://doi.org/10.22115/SCCE.2017.48336

Amir, N, Jabeen, F, & Niaz, S. (2020). A Brief Review of Conditions,
Circumstances and Applicability of Sampling Techniques in Computer
Science Domain. Proceedings - 2020 23rd IEEE International Multi-Topic
Conference, INMIC 2020.
https://doi.org/10.1109/INMIC50486.2020.9318209

Aringhieri, R., Damiani, E., De Capitani Di Vimercati, S., Paraboschi, S., &
Samarati, P. (2006). Fuzzy techniques for trust and reputation management in
anonymous peer-to-peer systems. Journal of the American Society for
Information Science and lechnology, 57(4), 528-537.
https://doi.org/10.1002/asi.20307

Arora, R., & Rangnekar, S. (2016). Linking the Big Five personality factors and
career commitment dimensions: A study of the Indian organizations. Journal
of Management Development, 3509), 1134-1148.
https://doi.org/10.1108/JIMD-10-2015-0142

Arpaci, I., Karatas, K., Kusci, [., & Al-Emran, M. (2022). Understanding the social
sustainability of the Metaverse by integrating UTAUT2 and big five
personality traits: A hybrid SEM-ANN approach. Zechnology in Society,
71(July), 102120. https://doi.org/10.1016/j.techsoc.2022.102120

Astutik, S., & Soerodjo, I. (2023). The Role of The Financial Services Authority in
Setting the Interest Rate For Financial Technology Loans As Consumer
Protection  of Financial Services. Yuridika, 38(2), 431-442.
https://doi.org/10.20473/ydk.v38i2.40064

Ayed, A. B., & Belhajji, M. A. (2019). The Blockchain Technology: Applications
and Threats. In Securing the Internet of Things: Concepts, Methodologies,
1ools, and Applications (pp. 1770-1781). https://doi.org/10.4018/978-1-5225-
9866-4.ch084

Babcock, S. E., & Wilson, C. A. (2020). Big five model of personality. In 7he Wiley
Encyclopedia of Personality and Individual Differences, Personality
Processes and Individuals Differences (pp. 55-60).
https://doi.org/10.1002/9781119547174.ch186

Baruth, O., & Cohen, A. (2022). Personality and satisfaction with online courses:
The relation between the Big Five personality traits and satisfaction with

208



online learning activities. Education and Information Technologies, 879—904.
https://doi.org/10.1007/s10639-022-11199-x

Bashir, M., & Verma, R. (2016). Business model innovation: Past, present, and the
future. Prabandhan: Indian Journal of Management, 9(1), 8-20.
https://doi.org/10.17010/pijom/2016/v9i11/85729

Beaman, C., Redbourne, M., Mummery, J. D., & Hakak, S. (2022). Fuzzing
vulnerability discovery techniques: Survey, challenges and future directions.
Computers and Security, 120. https://doi.org/10.1016/j.cose.2022.102813

Bellogin, A., & Said, A. (2018). Offline and Online Evaluation of
Recommendations. In  Collaborative Recommendations:  Algorithms,
Practical Challenges and Applications (pp- 295-328).
https://doi.org/10.1142/9789813275355 0009

Belohlavek, R. (2023). Fuzzifier’s temptation. Fuzzy Sets and Systems, 465.
https://doi.org/10.1016/j.fss.2023.108538

Berndt, A. E. (2020). Sampling Methods. Journal of Human Lactation, 36(2), 224—
226. https://doi.org/10.1177/0890334420906850

Bhullar, N., Schutte, N. S., & Wall, H. J. (2020). Personality and Positive
Psychology. In 7he Wiley Encyclopedia of Personality and Individual
Differences: Volume 1V: Clinical, Applied, and Cross-Cultural Research (Vol.
4, pp. 423-427). https://doi.org/10.1002/9781119547181.ch335

Bohme, M., Szekeres, L., & Metzman, J. (2022). On the Reliability of Coverage-
Based Fuzzer Benchmarking. Proceedings - International Conference on
Sofiware Engineering, 2022-May, 1621-1633.
https://doi.org/10.1145/3510003.3510230

Bojanowska, A., & Kulisz, M. (2023). Using Fuzzy Logic to Make Decisions Based
on Data From Customer Relationship Management Systems. Advances in
Science  and  lechnology  Research  Journal, 17(5), 269-279.
https://doi.org/10.12913/22998624/172374

Cabrera-Paniagua, D., & Rubilar-Torrealba, R. (2022). Adaptive intelligent
autonomous system using artificial somatic markers and Big Five personality
traits. Knowledge-Based Systems, 249.
https://doi.org/10.1016/j.knosys.2022.108995

Caglayan, M., Talavera, O., Xiong, L., & Zhang, J. (2020). What does not kill us
makes us stronger: the story of repetitive consumer loan applications.
European Journal of Finance, 1-20.
https://doi.org/10.1080/1351847X.2020.1793792

Cai, C., Marrone, M., & Linnenluecke, M. (2022). Trends in FinTech Research and

209



Practice: Examining the Intersection with the Information Systems Field.
Communications of the Association for Information Systems, 50(1), 803—834.
https://doi.org/10.17705/1CAIS.05036

Cai, L., & Liu, X. (2022). Identifying Big Five personality traits based on facial
behavior analysis. Frontiers in Public Health, 10.
https://doi.org/10.3389/fpubh.2022.1001828

Canales-Ronda, P. (2023). Relationship Marketing and the B2B Sales Force, Effects
of Big Five Personality Traits. Journal of Relationship Marketing.
https://doi.org/10.1080/15332667.2023.2216372

Chakraborty, A., Bhattacharyya, S., De, D., Mahmud, M., & Banerjee, J. S. (2023).
Intelligent Automation Framework Using Al and RPA: An Introduction. In
Smart Innovation, Systems and Technologies (Vol. 335, pp. 1-13).
https://doi.org/10.1007/978-981-19-8296-5 1

Chauvet, G. (2015). Coupling methods for multistage sampling. Annals of
Statistics, 43(6), 2484-2506. https://doi.org/10.1214/15-A0S1348

Chen, H., Ye, Z., Liu, W., & Wang, C. (2009). Fuzzy inference trust in P2P network
environment. 2009 International Workshop on Intelligent Systems and
Applications, ISA 2009. https://doi.org/10.1109/IWISA.2009.5072876

Chen, X., Chong, Z., Giudici, P., & Huang, B. (2022). Network centrality effects in
peer to peer lending. Physica A: Statistical Mechanics and Its Applications,
600. https://doi.org/10.1016/j.physa.2022.127546

Cheng, C.-B., Shih, H.-S., & Lee, E. S. (2019). Possibility theory and fuzzy
optimization. In Studies in Fuzziness and Sofi Computing (Vol. 368, pp. 73—
88). Springer Verlag. https://doi.org/10.1007/978-3-319-92525-7 3

Chitimira, H., & Warikandwa, T. V. (2023). Financial Inclusion as an Enabler of
United Nations Sustainable Development Goals in the Twenty-First Century:
An  Introduction. In Jus Gentium (Vol. 106, pp. 1-22).
https://doi.org/10.1007/978-3-031-23863-5 1

Chrysafiadi, K. (2023). Fuzzy Logic. In Learning and Analytics in Intelligent
Systems (Vol. 34, pp. 2-24). https://doi.org/10.1007/978-3-031-44457-9 1

Chu, F., Ma, X.-P,, Wang, F.-L., & Jia, R.-D. (2015). Novel robust approach for
constructing Mamdani-type fuzzy system based on PRM and subtractive
clustering algorithm. Journal of Central South University, 22(7), 2620-2628.
https://doi.org/10.1007/s11771-015-2792-3

de Raad, B., & Mlaci¢, B. (2015). Big Five Factor Model, Theory and Structure. In
International Encyclopedia of the Social & Behavioral Sciences: Second
Edition (pp. 559-566). https://doi.org/10.1016/B978-0-08-097086-8.25066-6

210



Di Fabio, A., Saklofske, D. H., Gori, A., & Svicher, A. (2022). Perfectionism: A
network analysis of relationships between the Big Three Perfectionism
dimensions and the Big Five Personality traits. Personality and Individual
Differences, 199(July), 111839. https://doi.org/10.1016/j.paid.2022.111839

Divi, R., & Potala, C. S. (2023). Correlation based data unification for personality
trait prediction. Indonesian Journal of Electrical Engineering and Computer
Science, 29(1), 404—411. https://doi.org/10.11591/ijeecs.v29.i1.pp404-411

Dong, W., Chen, W.-Z., Xu, X.-B., & Ji, Y.-D. (2014). Determination method of
fuzzy membership function based on separability measure. Kongzhi yu
Juece/Control and Decision, 29(11), 2089-2093.
https://doi.org/10.13195/j kzyjc.2013.0965

Ebrahimnejad, A., & Verdegay, J. L. (2018). Fuzzy set theory. In Studies in
Fuzziness and Soft Computing (Vol. 364, pp. 1-27). Springer Verlag.
https://doi.org/10.1007/978-3-319-73903-8 1

Eceiza, M., Flores, J. L., & Iturbe, M. (2023). Improving fuzzing assessment
methods through the analysis of metrics and experimental conditions.
Computers and Security, 124. https://doi.org/10.1016/j.cose.2022.102946

Edwards-Schachter, M. (2021). Mapping innovation diversity. In Handbook on
Alternative Theories of Innovation (pp- 79-105).
https://www.scopus.com/inward/record.uri?eid=2-s2.0-

85129868834 &partnerlD=40&md5=92281b07¢7148029e50784a678442fe6

Euchner, J., & Ganguly, A. (2014). Business model innovation in practice: A
systematic approach to business model innovation can help capture value and
reduce risks. Research 1lechnology — Management, 57(6), 33-39.
https://doi.org/10.5437/08956308X5706013

Fan, J, Peng, L., Du, Y., & Li, S. (2015). A study on the users’ behaviors of P2P
online lending platforms. 2075 [2th International Conference on Service
Systems and Service Management, ICSSSM 2015.
https://doi.org/10.1109/ICSSSM.2015.7170265

Feher, A., & Vernon, P. A. (2021). Looking beyond the Big Five: A selective review
of alternatives to the Big Five model of personality. Personality and Individual
Differences, 169. https://doi.org/10.1016/j.paid.2020.110002

Feng, X., Xiao, Z., Wang, X., & Zhong, B. (2019). Peer-to-peer lending platform
selection using intuitionistic fuzzy soft set and D-S theory of evidence.

International Journal of Uncertainty, Fuzziness and Knowldege-Based
Systems, 27(1), 1-17. https://doi.org/10.1142/S0218488519500016

Fine, S. (2023). Banking on personality: psychometrics and consumer

211



creditworthiness.  Journal  of  Credit  Risk, 19(2), 57-75.
https://doi.org/10.21314/JCR.2023.001

Fuzzy social choice. (2014). Studies in Fuzziness and Soft Computing, 315, 1-9.
https://doi.org/10.1007/978-3-319-05176-5 1

Gallo, S. (2021). Fintech platforms: Lax or careful borrowers’ screening? Financial
Innovation, 7(1). https://doi.org/10.1186/s40854-021-00272-y

Geerlings, H., & Wiegmans, B. (2017). Technological innovations. In Ports and
Networks:  Strategies, Operations and Perspectives (pp. 332-347).
https://doi.org/10.4324/9781315601540

Gelman, I. A., & Askira, A. A. (2013). Show us your pay stub: Income verification
in P2P lending. Proceedings of the 18th International Conference on
Information Quality, ICIQ 2013.
https://www.scopus.com/inward/record.uri?eid=2-s2.0-
85084162749&partner]D=40&md5=94cef7ef2aee908613fe49499717182b

Gibilisco, M. B. (2014). Fuzzy social choice. Studies in Fuzziness and Soft
Computing, 315. https://doi.org/10.1007/978-3-319-05176-5 1

Goel, A. (2023). Trends and reforms of financial inclusion in India. /nternational
Review of Applied Economics, 37(2), 275-285.
https://doi.org/10.1080/02692171.2023.2167952

Gorz, P, Mathis, B., Hassler, K., Guler, E., Holz, T., Zeller, A., & Gopinath, R.
(2023). Systematic Assessment of Fuzzers using Mutation Analysis. 32nd
USENIX Security Symposium, USENIX Security 2023, 7, 4535-4552.
https://www.scopus.com/inward/record.uri?eid=2-s2.0-
85176141385&partner[D=40&md5=4279fc0198129f8116a2792edae5f4b7

Gretschmann, K. (2016). Icarus or sisyphus: Innovation between hype, rebuff and
new sobriety. In Revolutionising EU Innovation Policy: Pioneering the Future
(pp. 53-77). https://doi.org/10.1057/978-1-137-55554-0 3

Guo, Y., Zhou, W, Luo, C., Liu, C., & Xiong, H. (2016). Instance-based credit risk
assessment for investment decisions in P2P lending. European Journal of
Operational Research, 249(2), 417-426.
https://doi.org/10.1016/j.ej0r.2015.05.050

Gupta, S., Rani, S., & Dixit, A. (2019). Recent Trends in Automation-A study of
RPA Development Tools. 2019 3rd International Conference omn Recent

Developments in Control, Automation and Power Engineering, RDCAPE
2019, 159-163. https://doi.org/10.1109/RDCAPE47089.2019.8979084

Haddad, C., & Hornuf, L. (2019). The emergence of the global fintech market:
economic and technological determinants. Small Business Economics, 53(1),

212



81-105. https://doi.org/10.1007/s11187-018-9991-x

Hakim, G. P. N., Muwardi, R., Yunita, M., & Septiyana, D. (2022). Fuzzy Mamdani
performance water chiller control optimization using fuzzy adaptive neuro
fuzzy inference system assisted. Indonesian Journal of Electrical Engineering
and Computer Science, 28(3), 1388-1395.
https://doi.org/10.11591/ijeecs.v28.i3.pp1388-1395

Halim, S., Intan, R., & Dewi, L. P. (2019). Leaming Curve as a Knowledge-Based
Dynamic Fuzzy Set: A Markov Process Model. In T. S, T. M.C., M. KK, &
B. SK. (Eds.), Advances in Intelligent Systems and Computing (Vol. 924, pp.
337-342). Springer Verlag. https://doi.org/10.1007/978-981-13-6861-5 29

Hasan, N. 1, Elghareeb, H., Farahat, F. F., & AboElfotouh, A. (2021). A Proposed
Fuzzy Model for Reducing the Risk of Insolvent Loans in the Credit Sector as
Applied in Egypt. International Journal of Fuzzy Logic and Intelligent
Systems, 21(1), 66—75. https://doi.org/10.5391/1JFIS.2021.21.1.66

Hedén, S. (2023). Business model innovation: How it really works. In Business
Model Innovation: How it really works.
https://doi.org/10.4324/9781003402121

Herpratiwi, H., Maftuh, M., Firdaus, W., Tohir, A., Daulay, M. 1., & Rahim, R.
(2022). Implementation and Analysis of Fuzzy Mamdani Logic Algorithm
from Digital Platform and Electronic Resource. 7EM Journal, 11(3), 1028—
1033. https://doi.org/10.18421/TEM 113-06

Imteaj, A., Hadi Amini, M., & Pardalos, P. M. (2021). Introduction to Blockchain
Technology. In SpringerBriefs in  Computer Science (pp. 3-13).
https://doi.org/10.1007/978-3-030-75025-1 1

Intan, R., Halim, S., & Dewi, L. P. (2019). On the Knowledge-Based Dynamic
Fuzzy Sets. In M. KK., B. SK., T. S.,, & T. M.C. (Eds.), Advances in
Intelligent Systems and Computing (Vol. 924, pp. 293-302). Springer Verlag.
https://doi.org/10.1007/978-981-13-6861-5 25

Jaffar, A., Ali, S., Igbal, K. F., Ayaz, Y., Ansari, A. R, Fayyaz, M. A. B., & Nawaz,
R. (2024). A Comprehensive Multimodal Humanoid System for Personality
Assessment Based on the Big Five Model. [EFEE Access, 1.
https://doi.org/10.1109/ACCESS.2024.3412931

Jannach, D., Lerche, L., Gedikli, F., & Bonnin, G. (2013). What recommenders
recommend - An analysis of accuracy, popularity, and sales diversity effects.
Lecture Notes in Computer Science (Including Subseries Lecture Notes in
Artificial Intelligence and Lecture Notes in Bioinformatics), 7899 LNCS, 25—
37. https://doi.org/10.1007/978-3-642-38844-6 3

213



Ji, X., Yu, L., & Fu, J. (2020). Evaluating personal default risk in P2P lending
platform: Based on dual hesitant pythagorean fuzzy TODIM approach.
Mathematics, 8(1). https://doi.org/10.3390/MATH8010008

Johan, S. (2021). Peer-to-peer Lending’s Customer Profile: Empirical Research on
Indonesia’s Financial Technology Market. Southeast Asian Journal of
Economics, 9(1), 103—120. https://www.scopus.com/inward/record.uri?eid=2-
s2.0-

85104914391 &partner]D=40&md5=18c69al1bdd8c4203eacff742f8910ae

Johnson, N. (2018). Freedom, fun, and fundamentals: Denning digital progress in a
democratic society. In /nvisible Crises: What Conglomerate Control of Media
Means  for America and the World (pp. 82-90).
https://doi.org/10.4324/9780429499647

Junarsin, E., Hanafi, M. M., Iman, N_, Arief, U, Naufa, A. M., Mahastanti, L., &
Kristanto, J. (2023). Can technological innovation spur economic
development? The case of Indonesia. Journal of Science and Technology
Policy Management, 14(1), 25-52. https://doi.org/10.1108/JSTPM-12-2020-
0169

Junior, P. R. S. R, da Silveira, D. X, Barbosa, P. C. R., Torres, M. A. S, Junior, E.
C. M., Areco, K. C. N, de Oliveira, R. T. A, Tazitu, A. G., Fernandes, J. A.
B., Fernandes, M. G., & Kasinski, S. K. (2023). Psychometric properties of
the Brazilian version of the Big Five Inventory. 7rends in Psychiatry and
Psychotherapy, 45. hitps://doi.org/10.47626/2237-6089-2021-0458

Kaminskyi, A., & Nehrey, M. (2021). Information Technology Model for Customer
Relationship Management of Nonbank Lenders: Coupling Profitability and
Risk. 2021 11th International Conference on Advanced Computer Information
Technologies, ACIT 2021 - Proceedings, 234-237.
https://doi.org/10.1109/ACIT52158.2021.9548581

Kang, W. (2022). Big Five personality traits predict illegal drug use in young
people. Acta Psychologica, 231(November), 103794.
https://doi.org/10.1016/j.actpsy.2022.103794

Kasi, N. R., Ramani, S., & Karuppiah, M. (2022). Blockchain architecture,
taxonomy, challenges, and applications. In Blockchain Technology for
Emerging = Applications: =~ A Comprehensive =~ Approach — (pp. 1-31).
https://doi.org/10.1016/B978-0-323-90193-2.00001-6

Kgatwe, C. K., Olatunji, O. O., Adedeji, P. A., & Madushele, N. (2023). Fuzzy
Inference Engine in Condition Monitoring of Industrial Equipment: An
Overview. 2023 14th International Conference on Mechanical and Intelligent
Manufacturing Technologies, ICMIMT 2023, 262-267.
https://doi.org/10.1109/ICMIMT59138.2023.10200882

214



Khairudin, M., Yatmono, S., Nashir, I. M., Arifin, F., & Aulia, W. (2021). Exhaust
Fan Speed Controller Using Fuzzy Logic Controller. In K. M., A. R., D. LW,,
S. P, H.S., & A. F. (Eds.), Journal of Physics: Conference Series (Vol. 1737,
Issue 1). 1OP  Publishing Ltd.  https://doi.org/10.1088/1742-
6596/1737/1/012046

Khomeiny, A. T., Restu Kusuma, T., Handayani, A. N., Prasetya Wibawa, A., &
Supadmi Irianti, A. H. (2020). Grading System Recommendations for Students
using Fuzzy Mamdani Logic. 4th International Conference on Vocational
FEducation and Training, ICOVET 2020, 273-271.
https://doi.org/10.1109/ICOVET50258.2020.9230299

Kohardinata, C., Suhardianto, N., & Tjahjadi, B. (2020). Peer-to-peer lending
platform: From substitution to complementary for rural banks. Business:
Theory and Practice, 21(2), 713—722. https://doi.org/10.3846/btp.2020.12606

Kohardinata, C., Widianingsih, L. P., Stanley, N., Junianto, Y., Ismawati, A. F., &
Sari, E. T. (2024). Collaborative enhancement of non-MSME credit and
optimization of banking idle funds through P2P platforms. Uncertain Supply
Chain Management, 12(1), 37-44.
https://doi.org/10.5267/j.uscm.2023.10.019

Kozhomberdieva, G. 1., & Burakov, D. P. (2020). Combining Bayesian and logical-
probabilistic approaches for fuzzy inference systems implementation. Journal
of Physics: Conference Series, 1703(1). https://doi.org/10.1088/1742-
6596/1703/1/012042

Kumar, H. (2017). Some recent defuzzification methods. In 7heoretical and
Practical Advancements for Fuzzy System Integration (pp. 31-48).
https://doi.org/10.4018/978-1-5225-1848-8.ch002

Kurniawan, F., & Wijaya, C. (2020). The effect of loan granted factor on peer-to-
peer lending (funded loan) in Indonesia. [nvestment Management and
Financial Innovations, 17(4), 165-174.
https://doi.org/10.21511/imfi.17(4).2020.16

Kushary, D. (2018). Finding confidence bound wusing two-stage data.
Communications in Statistics - Theory and Methods, 47(13), 3043—-3051.
https://doi.org/10.1080/03610926.2015.1062110

Leka, S., & De Alwis, S. (2016). Work, Life and Personality: The Relationship
between the Big Five Personality Traits and Work-Life Conflict. South Asian
Journal of Management, 23(4), 31.

Leno, V., Deviatykh, S., Polyvyanyy, A., La Rosa, M., Dumas, M., & Maggi, F. M.

(2020). Robidium: Automated synthesis of robotic process automation scripts
from Ul logs. CEUR Workshop Proceedings, 2673, 102-106.

215



https://www.scopus.com/inward/record.uri?eid=2-s2.0-
85092626755&partnerlD=40&md5=d13d258255dbbe9bad307e31af187874

Lestari, S. N., & Hartanto, G. (2019). THE LEGAL PROTECTION OF LENDERS
IN PEER TO PEER LENDING SYSTEM. Law Reform: Jurnal Pembaharuan
Hukum, 15(2), 275-289. https://doi.org/10.14710/1r.v1512.26186

Li,J, Qu, Y., Shum, H. P. H., & Yang, L. (2017). TSK inference with sparse rule
bases.InG.A.,J. C.,S. Q., & A. P. (Eds.), Advances in Intelligent Systems and
Computing (Vol. 513, pp- 107-123). Springer Verlag.
https://doi.org/10.1007/978-3-319-46562-3 8

Li, R, Zhao, C., Li, X., Zhang, G., Zhang, Y., & Xing, C. (2018). Comparative
Analysis of Medical P2P for Credit Scores. Lecture Notes in Computer Science
(Including Subseries Lecture Notes in Artificial Intelligence and Lecture Notes
in Bioinformatics), 11242 LNCS, 307-313. https://doi.org/10.1007/978-3-030-
02934-0 29

Li, X., Yuan, J., Shi, Y., Sun, Z., & Ruan, J. (2020a). Emerging trends and
innovation modes of internet finance-results from co-word and co-citation
networks. Future Internet, 12(3), 1-14. https://doi.org/10.3390/fi112030052

Li, X., Yuan, J., Shi, Y., Sun, Z., & Ruan, J. (2020b). Emerging trends and
innovation modes of intemet finance-results from co-word and co-citation
networks. Future Internet, 12(3), 1-14. https://doi.org/10.3390/f112030052

Li, Y, Zhao, Y., Wang, L., Zhang, M., & Zhou, M. (2016). Variance estimation
considering multistage sampling design in multistage complex sample
analysis. Zhonghua liu xing bing xue za zhi = Zhonghua liuxingbingxue zazhi,
37(3), 425-429. https://doi.org/10.3760/cma.j.issn.0254-6450.2016.03.028

Liu, D., Metzman, J., Bohme, M., Chang, O., & Arya, A. (2023). SBFT Tool
Competition 2023 - Fuzzing Track. Proceedings - 2023 I[EEE/ACM
International Workshop on Search-Based and Fuzz lesting, SBFT 2023, 51—
54. https://doi.org/10.1109/SBFT59156.2023.00016

Liu, Z., Shang, J.,, Wu, S.-Y., & Chen, P.-Y. (2020). Social collateral, soft
information and online peer-to-peer lending: A theoretical model. Furopean
Journal of Operational Research, 281(2), 428-438.
https://doi.org/10.1016/j.€jor.2019.08.038

Lo, L. (2019). Sampling. In International Encyclopedia of Human Geography,
Second Edition (pp. 67-77). Elsevier. https://doi.org/10.1016/B978-0-08-
102295-5.10444-5

Loan, S. A., Murshid, A. M., & Bashir, F. (2013). A novel VLSI architecture of a
defuzzifier unit for a fuzzy inference processor. Proceedings of the 2013

216



International Conference on Advanced Electronic Systems, I[CAES 2013, 138—
141. https://doi.org/10.1109/ICAES.2013.6659378

Longley, S. L., Miller, S. A., Broman-Fulks, J., Calamari, J. E., Holm-Denoma, J.
M., & Meyers, K. (2017). Taxometric analyses of higher-order personality
domains. Personality and Individual Differences, 108, 207-219.
https://doi.org/10.1016/j.paid.2016.12.018

Lubis, A. W., Astrini, M. R., & Rokhim, R. (2022). The Big Five Personality Traits
and Borrowing Behavior. Southeast Asian Journal of Economics, 10(2), 1-33.
https://www.scopus.com/inward/record.uri?eid=2-s2.0-
85135838760&partnerlD=40&md5=21326cb9e7f2d9d808e9be7cec2dd59b

Luo, X., Ge, Y., & Qu, W. (2023a). The association between the Big Five
personality traits and driving behaviors: A systematic review and meta-
analysis. Accident Analysis and Prevention, 183(January), 106968.
https://doi.org/10.1016/j.aap.2023.106968

Luo, X., Ge, Y., & Qu, W. (2023b). The association between the Big Five
personality traits and driving behaviors: A systematic review and meta-
analysis. Accident Analysis and Prevention, 183.
https://doi.org/10.1016/j.aap.2023.106968

Ma, H.-Z., & Wang, X .-R. (2016). Influencing factor analysis of credit risk in P2P
lending based on interpretative structural modeling. Journal of Discrete
Mathematical ~ Sciences — and  Cryptography,  19(3),  777-786.
https://doi.org/10.1080/09720529.2016.1178935

Macchiavello, E. (2018). Financial-return Crowdfunding and Regulatory
Approaches in the Shadow Banking, FinTech and Collaborative Finance Era.
European Company and = Financial ~Law  Review, 14(4), 662-722.
https://doi.org/10.1515/ecfr-2017-0030

Mahdizadeh, M., & Zamanzade, E. (2019). Efficient body fat estimation using
multistage pair ranked set sampling. Statistical Methods in Medical Research,
28(1), 223-234. https://doi.org/10.1177/0962280217720473

Mallick, A. K., & Das, A. (2021). An Analytical Survey of Defuzzification
Techniques. 2021 IEEE 4th International Conference on Computing, Power
and Communication Technologies, GUCON 2021.
https://doi.org/10.1109/GUCONS50781.2021.9573993

Mandal, S., & Jayaram, B. (2014). Similarity-Based Reasoning Fuzzy Systems and
Universal Approximation. Springer Proceedings in Mathematics and

Statistics, 91, 215-230. https://doi.org/10.1007/978-81-322-1952-1 14

Marengo, D., Elhai, J. D., & Montag, C. (2023). Predicting Big Five personality

217



traits from smartphone data: A meta-analysis on the potential of digital
phenotyping. Journal of  Personality, 91(6), 1410-1424.
https://doi.org/10.1111/jopy.12817

Martinez, L. G., Castro, J. R., Licea, G., Rodriguez-Diaz, A., & Salas, R. (2013).
Towards a personality fuzzy model based on big five patterns for engineers
using an ANFIS leaming approach. Lecture Notes in Computer Science
(Including Subseries Lecture Notes in Artificial Intelligence and Lecture Notes
in Bioinformatics), 7630 LNAI(PART 2), 456-466.
https://doi.org/10.1007/978-3-642-37798-3 40

Mascarenas, D. (2016). A Jungian based framework for artificial personality
synthesis. CEUR Workshop Proceedings, 1680, 48-54.
https://www.scopus.com/inward/record.uri?eid=2-s2.0-
84991107439&partnerID=40&md5=7cc43ff2f1083a999de32ae8345127¢ee

Maulana, R., & Nuryakin, C. (2021). The effect of saving account ownership and
access to financial institutions on household loans in indonesia. Buletin
Ekonomi Moneter Dan Perbankan, 24(3), 465-486.
hitps://doi.org/10.21098/bemp.v24i3.1428

Medina-Craven, M. N.; Ostermeier, K., Sigdyal, P., & McLarty, B. D. (2023).
Personality research in the 21st century: new developments and directions for
the field. Jowrnal of Management History, 29(2), 276-304.
https://doi.org/10.1108/JIMH-06-2022-0021

Mert, A. (2020). Shannon entropy-based approach for calculating values of WABL
parameters. Journal of laibah University for Science, 14(1), 1100-1109.
https://doi.org/10.1080/16583655.2020.1804157

Mi, J.J., Hu, T., & Deer, L. (2018). User Data Can Tell Defaulters in P2P Lending.
Annals of Data Science, 5(1), 59—67. https://doi.org/10.1007/s40745-017-
0134-z

Mir-Artigues, P., & Del Rio, P. (2016). Support for Research, Development and
Demonstration. In Green Energy and Technology (pp. 199-241).
https://doi.org/10.1007/978-3-319-29653-1 6

Mohammadzadeh, A., Sabzalian, M. H., Zhang, C., Castillo, O., Sakthivel, R., &
El-Sousy, F. F. M. (2023). Type-2 Fuzzy Systems. In Studies in Fuzziness and
Sofi Computing (Vol. 421, pp. 17-47). Springer Science and Business Media
Deutschland GmbH. https://doi.org/10.1007/978-3-031-17393-6 3

Mustafa, A. F. (2023). Assessing Innovation Capability and Technological
Readiness of KRG. In Perspectives on Development in the Middle East and
North  Africa  (MENA) Region: Vol. Part F827 (pp. 9-48).
https://doi.org/10.1007/978-981-99-3389-1 2

218



Mustaffa, Z., Zaidi, N. A. S. M., Ernawan, F., Elhadi, H., & Hakim, M. M. (2022).
Personality Predictive Analysis Based on Artificial Neural Network.
Proceedings - International Conference on Informatics and Computational
Sciences, 2022-Septe, 105-110.
https://doi.org/10.1109/ICIC0S56336.2022.9930608

Nasir, A., Shaukat, K., Khan, K. 1., Hameed, I. A, Alam, T. M., & Luo, S. (2021).
Trends and directions of financial technology (Fintech) in society and
environment: A bibliometric study. Applied Sciences (Switzerland), 11(21).
https://doi.org/10.3390/app 112110353

Nastase, G. 1., & Badea, D. C. (2013). Innovative Models of Economic and Social
Development through Science. Quality - Access to Success, 14(133), 86-88.
https://www.scopus.com/inward/record.uri?eid=2-s2.0-
84878314378&partner] D=40&md5=0a427081{c8684a6fe7bd0758a5f3cab

Njatrijani, R., & Prananda, R. R. (2020). Risk and performance in technology
service platform of online peer-to-peer (P2P) mode. International Journal of
Scientific and Technology Research, 9(3), 5404-5406.
https://www.scopus.com/inward/record.uri?eid=2-s2.0-

85083771113 &partnerID=40&md5=0cel1dc02d280bc17024¢c90663f982920

Nursikuwagus, A., & Baswara, A. (2017). A mamdani fuzzy model to choose
eligible student entry. 7elkomnika (Telecommunication Computing Electronics
and Control), 15(1), 365-372.
https://doi.org/10.12928/ TELKOMNIKA .v15i1.4893

Oktavia, T., Gunawan, M., Emor, G. P, Patricia, G., Poliman, L., & Valerie, M.
(2023). ANALYSIS OF UI/UX DESIGN IN E-COMMERCE ONLINE
LOAN SERVICE THAT AFFECTS USER’S DECISION. Journal of
Theoretical and Applied Information Ilechnology, 101(12), 4923-4938.
https://www.scopus.com/inward/record.uri?eid=2-s2.0-

85164779824 &partnerID=40&md5=feb2144213287d30795¢2026a0c3600e

Pakhnenko, O., Rubanov, P., Hacar, D., & Yatsenko, V. (2021a). Digitalization of
financial services in European countries: Evaluation and comparative analysis.
Journal of International Studies, 14(2), 267-282.
https://doi.org/10.14254/2071-8330.2021/14-2/17

Pakhnenko, O., Rubanov, P., Hacar, D., & Yatsenko, V. (2021b). Digitalization of
financial services in European countries: Evaluation and comparative analysis.
Journal of International Studies, 14(2), 267-282.
https://doi.org/10.14254/2071-8330.2021/14-2/17

Panda, K. B., & Samantaray, M. (2018). The technique of multistage partitioned

ranked set sampling for estimation of the population mean. International
Journal of Agricultural and Statistical Sciences, 14(1), 177-185.

219



https://www.scopus.com/inward/record.uri?eid=2-s2.0-
85062296220&partnerID=40&md5=1b9328291179887¢ee1d544a412f76a92

Parveen, S., Parveen, S., & Rahman, N. (2020). Fuzzy Systems: A Human
Reasoning Approach Using Linguistic Variables. In Lecture Notes on Data
Engineering and Communications Iechnologies (Vol. 33, pp. 538-545).
Springer  Science and  Business Media Deutschland ~ GmbH.
https://doi.org/10.1007/978-3-030-28364-3 55

Patwardhan, A. (2018). Financial Inclusion in the Digital Age. In Handbook of
Blockchain, Digital Finance, and Inclusion, Volume 1: Cryptocurrency,
Finlech, Insurlech, and Regulation (pp- 57-89).
https://doi.org/10.1016/B978-0-12-810441-5.00004-X

Piegat, A., & Tomaszewska, K. (2017). Defuzzification with optimal representation
method. Przeglad Elektrotechniczny, 93(1), 108-111.
https://doi.org/10.15199/48.2017.01.26

Polatidis, N., Kapetanakis, S., Pimenidis, E., & Kosmidis, K. (2018).
Reproducibility of experiments in recommender systems evaluation. /FIP
Advances in Information and Communication Technology, 519, 401-409.
https://doi.org/10.1007/978-3-319-92007-8 34

Polatidis, N., Pimenidis, E., Fish, A., & Kapetanakis, S. (2019). A Guideline-Based
Approach for Assisting with the Reproducibility of Experiments in
Recommender Systems Evaluation. International Journal on Artificial
Intelligence 1ools, 28(8). https://doi.org/10.1142/S021821301960011X

Prihatini, D., Wirratih, H. W. R, Havidz, I. L. H., Havidz, S. A. H., & Aima, M. H.
(2021). Determinants of Intention to use Mobile Payment: An Empirical Study
of MSMEs in Indonesia by the Millennial Actors. 3rd International
Conference on Cybernetics and Intelligent Systems, ICORIS 2021, 9-12.
https://doi.org/10.1109/ICORIS52787.2021.9649485

Primova, H. A., Sotvoldiyev, D. M., Raximov, R. T., & Bobabekova, X. (2020).
COMPUTING FUZZY INTEGRAL of the BASIS of FUZZY MESURE.
Journal of Physics: Conference Series, 1441(1). https://doi.org/10.1088/1742-
6596/1441/1/012161

Primova, H., Sakiev, T., & Nabieva, S. (2019). Development of medical information
systems. [nternational ~Conference. on- Information  Science = and
Communications Technologies: Applications, Trends and Opportunities,
ICISCT 2019. https://doi.org/10.1109/ICISCT47635.2019.9011867

Putri, G. N., Dirgantoro, B., Aulia, P., & Setianingsih, C. (2020). Fuzzy Logic

System Implementation with Mamdani Method in Computer-Based
Intelligence Quotient Test to Determining the Type of Intelligence Dimension.

220



Journal of Physics: Conference Series, 1577(1). https://doi.org/10.1088/1742-
6596/1577/1/012005

Putri, S. N., & Saputro, D. R. S. (2021). Construction fuzzy logic with curve
shoulder in inference system mamdani. Journal of Physics: Conference Series,
1776(1). https://doi.org/10.1088/1742-6596/1776/1/012060

Rahman, A. U., & Halim, Z. (2022). Predicting the big five personality traits from
hand-written text features through semi-supervised learing. Multimedia Tools
and Applications, 81(23), 33671-33687. https://doi.org/10.1007/s11042-022-
13114-5

Rahmawan, A. B., & Dewanto, J. A. (2024). Systemic risk in Indonesia’s Peer-to-
Peer Lending (P2PL) regulation: Financial sectors at risk of market
meltdowns. Kasetsart Journal of Social Sciences, 45(1), 269-278.
https://doi.org/10.34044/j kjss.2024.45.1.27

Rasipuram, S., & Jayagopi, D. B. (2020). Automatic multimodal assessment of soft
skills in social interactions: a review. Multimedia 1ools and Applications,
79(19-20), 13037-13060. https://doi.org/10.1007/s11042-019-08561-6

Raza Rabbani, M., Asad Mohd. Ali, M., Rahiman, H. U, Atif, M., Zulfikar, Z., &
Naseem, Y. (2021). The Response of Islamic Financial Service to the COVID-
19 Pandemic: The Open Social Innovation of the Financial System. Journal of
Open Innovation: Technology, Market, and Complexity, 7(1), 85.
https://doi.org/https://doi.org/10.3390/joitmc7010085

Rengifo, M., & Laham, S. M. (2022). Big Five personality predictors of moral
disengagement: A comprehensive aspect-level approach. Personality and
Individual Differences, 184(January 2021), 111176.
https://doi.org/10.1016/j.paid.2021.111176

Reponen, T. (2017). Sampling for microbial determinations. In FExposure to
Microbiological Agents in Indoor and Occupational Environments (pp. 85—
96). Springer International Publishing. https://doi.org/10.1007/978-3-319-
61688-9 4

Robertson, 1. (2024). Five factor (big five) model of personality. In Elgar
Encyclopedia of Occupational Health Psychology (pp. 68—70). Edward Elgar
Publishing Ltd. https://doi.org/10.4337/9781035313389.ch21

Roy, M. (2019). Sampling methods: A survey. In Research Methodology for Social
Sciences (pp- 181-205). Taylor and Francis.
https://doi.org/10.4324/9780367810344-10

Said, A., & Bellogin, A. (2015). Replicable evaluation of recommender systems.
RecSys 2015 - Proceedings of the 9th ACM Conference on Recommender

221



Systems, 363—364. https://doi.org/10.1145/2792838.2792841

Shetty, T., Thomas, N., & Munoli, R. (2023). The fundamentals of Indian
personality: An investigation of the big five. Indian Journal of Psychiatry,
65(10), 1052-1060.
https://doi.org/10.4103/indianjpsychiatry.indianjpsychiatry 577 23

Shui, X., Chen, Y., Hu, X., Wang, F., & Zhang, D. (2023). Personality in Daily Life:
Multi-Situational Physiological Signals Reflect Big-Five Personality Traits.
IEEE Journal of Biomedical and Health Informatics, 27(6), 2853-2863.
https://doi.org/10.1109/JBHI1.2023.3253820

Singh, B., Pahwa, R., Tanwar, H. O., & Gupta, N. (2021). Blockchain Applications.
In Blockchain for Business: How it Works and Creates Value (pp. 337-360).
https://doi.org/10.1002/9781119711063.ch14

Strus, W., & Cieciuch, J. (2021). Higher-order factors of the Big Six — Similarities
between Big Twos identified above the Big Five and the Big Six. Personality
and Individual Differences, 171. https://doi.org/10.1016/j.paid.2020.110544

Suharyati, & Utami, K. (2022). Analysis of MSMEs Interest in Services Banking,
Fintech and Cooperative. Quality - Access to Success, 23(187), 213-221.
https://doi.org/10.47750/QAS/23.187.27

Sulastri, R., & Janssen, M. (2023). Challenges in designing an inclusive Peer-to-
peer (P2P) lending system. In C. D.D. (Ed.), ACM International Conference
Proceeding Series (pp. 55-65). Association for Computing Machinery.
https://doi.org/10.1145/3598469.3598475

Suryono, R. R. (2021). Detection of fintech P2P lending issues in Indonesia.
Heliyon, 7(4). https://doi.org/10.1016/j.heliyon.2021.06782

Suryono, R. R, Budi, L., & Purwandari, B. (2021). Detection of fintech P2P lending
issues in Indonesia. Heliyon, 7(4), e06782.
https://doi.org/10.1016/j.heliyon.2021.e06782

Syaripudin, U., Zaenal, R., Duri, M. F. A., Firmansyah, E., & Rahman, A. (2019).
Comparison between Naive Bayes and certainty factor to predict big five
personality. In A. A.G.,, N.A.B.D,W. 1., D.A A, & A. C.U. (Eds.), Journal
of Physics: Conference Series (Vol. 1402, Issue 7). Institute of Physics
Publishing. https://doi.org/10.1088/1742-6596/1402/7/077030

Taparia, A., & Banu, P. K. N. (2023). A survey of blockchain: concepts, applications
and challenges. International Journal of Computing Science and Mathematics,
17(2), 152—165. https://doi.org/10.1504/1JCSM.2023.130685

Till¢, Y. (2019). A general result for selecting balanced unequal probability samples
from a stream. Information Processing Letters, 152.

222



https://doi.org/10.1016/j.ipl.2019.105840

Tong, C., Harari, G. M., Chieh, A., Bellahsen, O., Vegreville, M., Roitmann, E., &
Lane, N. D. (2018). Poster: Inference of big-five personality using large-scale
networked mobile and appliance data. MobiSys 2018 - Proceedings of the 16th
ACM International Conference on Mobile Systems, Applications, and
Services, 530. https://doi.org/10.1145/3210240.3210823

Vassiliev, A. E., Vegner, A. V, Golubeva, D. E., Dotsenko, A. S., & Karpenko, V. A.
(2023). Increasing the Quality Indicators of the Functioning of Fuzzy Solvers
at the Defuzzification Stage. Journal of Communications Ilechnology and
Electronics, 68(7), 810-818. https://doi.org/10.1134/S1064226923060153

Vuckovi¢, Z., Vukmirovi¢, D., Milenkovi¢, M. J., Risti¢, S., & Prlji¢, K. (2018).
Analyzing of e-commerce user behavior to detect identity theft. Physica A:
Statistical ~ Mechanics  and Its  Applications, 511,  331-335.
https://doi.org/10.1016/j.physa.2018.07.059

Wang, H., Chen, K., Zhu, W., & Song, Z. (2015). A process model on P2P lending.
Financial Innovation, 1(1). https://doi.org/10.1186/s40854-015-0002-9

Wang, J., & Li, R. (2023). Asymmetric information in peer-to-peer lending:
empirical evidence from China. Finance Research Letters, 51, 103452.
https://doi.org/https://doi.org/10.1016/j.fr1.2022.103452

Wang, K.-Y., Lin, G., Kuo, K., Lee, H.-C., Tsai, B., & Peng, W. (2020). An
empirical study of an open ecosystem model for inclusive financial services.
Proceedings - 2020 [EEE 13th International Conference on Services
Computing, scc 2020, 412-417.
https://doi.org/10.1109/SCC49832.2020.00060

Wang, Z., Yu, Z., Liu, Z., Liu, Y., & Han, R. (2019). Online P2P Lending User
Profile Model Based on Multi-dimensional Data Analysis. 2019 2nd
International Conference on Artificial Intelligence and Big Data, ICAIBD
2019, 56-59. https://do1.org/10.1109/ICAIBD.2019.8836983

Wibowo, S., Grandhi, L., Grandhi, S., & Wells, M. (2022). A Fuzzy Multicriteria
Group Decision Making Approach for Evaluating and Selecting Fintech
Projects. Mathematics, 10(2). https://doi.org/10.3390/math10020225

William, P., Bhangale, S. C., Varade, H. P., & Sharma, S. K. (2023). Future of
Business Organizations Based on Robotic Process Automation: A Review. In
Robotic Process Automation (pp- 181-188).
https://doi.org/10.1002/9781394166954.ch11

Wilson, C. M., & Gerard, P. (2020). Kernel density estimation for hierarchical data.
Communications in Statistics - Theory and Methods, 49(6), 1495-1512.

223



https://doi.org/10.1080/03610926.2018.1563179

Wirani, Y., & Ibrahim, M. Y. (2022). The Effect of Personal Innovativeness and
Trust in Online Lending Platforms to Adoption of Indonesian Sharia FinTech
Lending. 2022 Ist International Conference on Information System and
Information Technology, ICISIT 2022, 19-24.
https://doi.org/10.1109/ICISIT54091.2022.9873096

Woo, H., & Sohn, S.Y. (2022). A credit scoring model based on the Myers—Briggs
type indicator in online peer-to-peer lending. Financial Innovation, 8(1).
https://doi.org/10.1186/s40854-022-00347-4

Yang, Q., & Lee, Y.-C. (2016). Critical factors of the lending intention of online
P2P: Moderating role of perceived benefit. ACM International Conference
Proceeding Series, 17-19-Augu. https://doi.org/10.1145/2971603.2971618

Yang, X., Mahmood, T., Ahmmad, J., & Hayat, K. (2023). A novel study of
spherical fuzzy soft Dombi aggregation operators and their applications to
multicriteria decision making. Heliyon, 9(6).
https://doi.org/10.1016/j.heliyon.2023.e16816

Yang, Z., Zhang, Y., & Jia, H. (2017). Influencing Factors of Online P2P Lending
Success Rate in China. Annals of Data Science, 4(2), 289-305.
https://doi.org/10.1007/s40745-017-0103-6

Yuan, Y., & Tao, R. (2023). Prepayment and credit utilization in peer-to-peer
lending. Managerial Finance, 49(12), 1849-1864.
https://doi.org/10.1108/MF-02-2023-0136

Yunus, U. (2019). A Comparison Peer to Peer Lending Platforms in Singapore and
Indonesia.  Journal ~ of  Physics: = Conference  Series,  1235(1).
https://doi.org/10.1088/1742-6596/1235/1/012008

Zhan, T., Li, W.-T., Fan, B.-J., & Liu, S. (2023). Experimental Evaluation on
Defuzzification of TSK-type-based Interval Type-2 Fuzzy Inference Systems.
International Journal of Control, Automation and Systems, 21(4), 1338—1348.
https://doi.org/10.1007/s12555-021-0370-z

Zhang, S.-Q., & Yang, Y.-T. (2005). Fuzzy set-based trust and reputation model for
P2P networks. Harbin Gongcheng Daxue Xuebao/Journal of Harbin
Engineering University, 26(6), 763-766+772.
https://www.scopus.com/inward/record.uri?eid=2-s2.0-
33644958185&partnerlD=40&md5=7780e54a2ed6d27f3941747ec8232f6d

Zhang, Y., Zhao, S., & Xu, X. (2016). Business model innovation: an integrated

approach based on elements and functions. Information Technology and
Management, 17(3), 303-310. https://doi.org/10.1007/s10799-015-0225-5

224



Zhou, M., Chen, J., Wang, L., & Zhang, J. (2016). How much personality is genetic-
determined? The known evidence and future directions. Kexue
Tongbao/Chinese Science Bulletin, 61(9), 952-957.
https://doi.org/10.1360/N972015-01178

Abood, N. (2019). Big five traits: A critical review. Gadjah Mada International
Journal of Business, 21(2), 159-186. https://doi.org/10.22146/gamaijb.34931

Aggarwal, S., & Kumar, N. (2021). Basics of blockchain¥. In Advances in
Computers (Vol. 121, pp- 129-146).
https://doi.org/10.1016/bs.adcom.2020.08.007

Agostinelli, S. (2019). Synthesis of strategies for robotic process automation.
CEUR Workshop Proceedings, 2400.
https://www.scopus.com/inward/record.uri?eid=2-s2.0-

85069482941 &partner]D=40&md5=33072289430c8f194fac06887b0ea6b0

Agostinelli, S., Lupia, M., Marrella, A., & Mecella, M. (2021). SmartRPA: A Tool
to Reactively Synthesize Software Robots from User Interface Logs. Lecture
Notes in Business Information Processing, 424 LNBIP, 137-145.
https://doi.org/10.1007/978-3-030-79108-7 16

Agostinelli, S., Lupia, M., Marrella, A., & Mecella, M. (2022). Reactive synthesis
of software robots in RPA from user interface logs. Computers in Industry,
142 https://doi.org/10.1016/j.compind.2022.103721

Aiqun, W., Zicong, H., & Yilin, W. (2020). Risk assessment of logistics finance
enterprises based on BP neural network and fuzzy mathematical model.
Journal of Intelligent and = Fuzzy Systems, 39(4), 5915-5925.
https://doi.org/10.3233/JIFS-189066

Akbari, M., Seydavi, M., Jamshidi, S., Marino, C., & Spada, M. M. (2023). The
Big-five personality traits and their link to problematic and compensatory
Facebook use: A systematic review and meta-analysis. Addictive Behaviors,
139(43), 107603. https:/doi.org/10.1016/j.addbeh.2022.107603

Al-Samarraie, H., Sarsam, S. M., Alzahrani, A. [., & Alalwan, N. (2018).
Personality and individual differences: the potential of using preferences for
visual stimuli to predict the Big Five traits. Cognition, 1echnology and Work,
20(3), 337-349. https://doi.org/10.1007/s10111-018-0470-6

Alderotti, G., Rapallini, C., & Traverso, S. (2023). The Big Five personality traits
and earnings: A meta-analysis. Journal of Economic ' Psychology,
94(September 2022), 102570. https://doi.org/10.1016/j joep.2022.102570

Allen, F., Demirguc-Kunt, A., Klapper, L., & Martinez Peria, M. S. (2016). The
foundations of financial inclusion: Understanding ownership and use of formal

225



accounts.  Journal  of  Financial  Intermediation, 27, 1-30.
https://doi.org/10.1016/5.j£1.2015.12.003

Amini, A., & Nikraz, N. (2017). A Method for Constructing Non-Isosceles
Triangular Fuzzy Numbers Using Frequency Histogram and Statistical
Parameters. Journal of Soft Computing in Civil Engineering, 1(1), 65-85.
https://doi.org/10.22115/SCCE.2017.48336

Amir, N., Jabeen, F., & Niaz, S. (2020). A Brief Review of Conditions,
Circumstances and Applicability of Sampling Techniques in Computer
Science Domain. Proceedings - 2020 23rd IEEE International Multi-Topic
Conference, INMIC 2020.
https://doi.org/10.1109/INMIC50486.2020.9318209

Aringhieri, R., Damiani, E., De Capitani Di Vimercati, S., Paraboschi, S., &
Samarati, P. (2006). Fuzzy techniques for trust and reputation management in
anonymous peer-to-peer systems. Journal of the American Society for
Information Science and lechnology, 57(4), 528-537.
https://doi.org/10.1002/asi.20307

Arora, R., & Rangnekar, S. (2016). Linking the Big Five personality factors and
career commitment dimensions: A study of the Indian organizations. Journal
of Management Development, 390908 1134-1148.
https://doi.org/10.1108/JMD-10-2015-0142

Arpaci, 1., Karatas, K., Kusci, [., & Al-Emran, M. (2022). Understanding the social
sustainability of the Metaverse by integrating UTAUT2 and big five
personality traits: A hybrid SEM-ANN approach. Zechnology in Society,
71(July), 102120. https://doi.org/10.1016/j.techsoc.2022.102120

Astutik, S., & Soerodjo, I. (2023). The Role of The Financial Services Authority in
Setting the Interest Rate For Financial Technology Loans As Consumer
Protection =~ of Financial Services. Yuridika, 38(2), 431-442.
https://doi.org/10.20473/ydk.v38i2.40064

Ayed, A. B., & Belhajji, M. A. (2019). The Blockchain Technology: Applications
and Threats. In Securing the Internet of Things: Concepts, Methodologies,
1ools, and Applications (pp. 1770-1781). https://doi.org/10.4018/978-1-5225-
9866-4.ch084

Babcock, S. E., & Wilson, C. A. (2020). Big five model of personality. In 7he Wiley
Encyclopedia of Personality and Individual Differences, Personality
Processes and Individuals Differences (pp. 55-60).
https://doi.org/10.1002/9781119547174.ch186

Baruth, O., & Cohen, A. (2022). Personality and satisfaction with online courses:
The relation between the Big Five personality traits and satisfaction with

226



online learning activities. Education and Information Technologies, 879—904.
https://doi.org/10.1007/s10639-022-11199-x

Bashir, M., & Verma, R. (2016). Business model innovation: Past, present, and the
future. Prabandhan: Indian Journal of Management, 9(1), 8-20.
https://doi.org/10.17010/pijom/2016/v911/85729

Beaman, C., Redbourne, M., Mummery, J. D., & Hakak, S. (2022). Fuzzing
vulnerability discovery techniques: Survey, challenges and future directions.
Computers and Security, 120. https://doi.org/10.1016/j.cose.2022.102813

Bellogin, A., & Said, A. (2018). Offline and Online Evaluation of
Recommendations. In Collaborative Recommendations:  Algorithms,
Practical Challenges and Applications (pp- 295-328).
https://doi.org/10.1142/9789813275355 0009

Belohlavek, R. (2023). Fuzzifier’s temptation. Fuzzy Sets and Systems, 465.
https://doi.org/10.1016/j.fss.2023.108538

Berndt, A. E. (2020). Sampling Methods. Journal of Human Lactation, 36(2), 224—
226. https://doi.org/10.1177/0890334420906850

Bhullar, N., Schutte, N. S., & Wall, H. J. (2020). Personality and Positive
Psychology. In 7he Wiley Encyclopedia of Personality and Individual
Differences: Volume 1V: Clinical, Applied, and Cross-Cultural Research (Vol.
4, pp- 423—427). https://doi.org/10.1002/9781119547181.ch335

Bohme, M., Szekeres, L., & Metzman, J. (2022). On the Reliability of Coverage-
Based Fuzzer Benchmarking. Proceedings - International Conference on
Sofiware Engineering, 2022-May, 1621-1633.
https://doi.org/10.1145/3510003.3510230

Bojanowska, A., & Kulisz, M. (2023). Using Fuzzy Logic to Make Decisions Based
on Data From Customer Relationship Management Systems. Advances in
Science  and  Technology — Research — Journal, 17(5), 269-279.
https://doi.org/10.12913/22998624/172374

Cabrera-Paniagua, D., & Rubilar-Torrealba, R. (2022). Adaptive intelligent
autonomous system using artificial somatic markers and Big Five personality
traits. Knowledge-Based Systems, 249.
https://doi.org/10.1016/j.knosys.2022.108995

Caglayan, M., Talavera, O., Xiong, L., & Zhang, J. (2020). What does not kill us
makes us stronger: the story of repetitive consumer loan applications.
European Journal of Finance, 1-20.
https://doi.org/10.1080/1351847X.2020.1793792

Cai, C., Marrone, M., & Linnenluecke, M. (2022). Trends in FinTech Research and

227



Practice: Examining the Intersection with the Information Systems Field.
Communications of the Association for Information Systems, 50(1), 803—834.
https://doi.org/10.17705/1CAIS.05036

Cai, L., & Liu, X. (2022). Identifying Big Five personality traits based on facial
behavior analysis. Frontiers in Public Health, 10.
https://doi.org/10.3389/fpubh.2022.1001828

Canales-Ronda, P. (2023). Relationship Marketing and the B2B Sales Force, Effects
of Big Five Personality Traits. Journal of Relationship Marketing.
https://doi.org/10.1080/15332667.2023.2216372

Chakraborty, A., Bhattacharyya, S., De, D., Mahmud, M., & Banerjee, J. S. (2023).
Intelligent Automation Framework Using Al and RPA: An Introduction. In
Smart Innovation, Systems and Technologies (Vol. 335, pp. 1-13).
https://doi.org/10.1007/978-981-19-8296-5 1

Chauvet, G. (2015). Coupling methods for multistage sampling. Annals of
Statistics, 43(6), 2484-2506. https://doi.org/10.1214/15-A0S1348

Chen, H,, Ye, Z., Liu, W., & Wang, C. (2009). Fuzzy inference trust in P2P network
environment. 2009 International Workshop on Intelligent Systems and
Applications, ISA 2009. https://doi.org/10.1109/IWISA.2009.5072876

Chen, X., Chong, Z., Giudici, P., & Huang, B. (2022). Network centrality effects in
peer to peer lending. Physica A: Statistical Mechanics and Its Applications,
600. https://doi.org/10.1016/j.physa.2022.127546

Cheng, C.-B., Shih, H.-S., & Lee, E. S. (2019). Possibility theory and fuzzy
optimization. In Studies in I'uzziness and Soft Computing (Vol. 368, pp. 73—
88). Springer Verlag. https://doi.org/10.1007/978-3-319-92525-7 3

Chitimira, H., & Warikandwa, T. V. (2023). Financial Inclusion as an Enabler of
United Nations Sustainable Development Goals in the Twenty-First Century:
An  Introduction. In Jus  Gentium (Vol. 106, pp. 1-22).
https://doi.org/10.1007/978-3-031-23863-5 1

Chrysafiadi, K. (2023). Fuzzy Logic. In Learning and Analytics in Intelligent
Systems (Vol. 34, pp. 2-24). https://doi.org/10.1007/978-3-031-44457-9 1

Chu, F., Ma, X.-P., Wang, F.-L., & Jia, R.-D. (2015). Novel robust approach for
constructing Mamdani-type fuzzy system based on PRM and subtractive
clustering algorithm. Journal of Central South University, 22(7), 2620-2628.
https://doi.org/10.1007/s11771-015-2792-3

de Raad, B., & Mlaci¢, B. (2015). Big Five Factor Model, Theory and Structure. In
International Encyclopedia of the Social & Behavioral Sciences: Second
Edition (pp. 559-566). https://doi.org/10.1016/B978-0-08-097086-8.25066-6

228



Di Fabio, A., Saklofske, D. H., Gori, A., & Svicher, A. (2022). Perfectionism: A
network analysis of relationships between the Big Three Perfectionism

dimensions and the Big Five Personality traits. Personality and Individual
Differences, 199(July), 111839. https://doi.org/10.1016/j.paid.2022.111839

Divi, R., & Potala, C. S. (2023). Correlation based data unification for personality
trait prediction. /ndonesian Journal of Electrical Engineering and Computer
Science, 29(1), 404—411. https://doi.org/10.11591/ijeecs.v29.i1.pp404-411

Dong, W., Chen, W.-Z., Xu, X.-B., & Ji, Y.-D. (2014). Determination method of
fuzzy membership function based on separability measure. Kongzhi yu
Juece/Control and Decision, 29(11), 2089-2093.
https://doi.org/10.13195/j.kzyjc.2013.0965

Ebrahimnejad, A., & Verdegay, J. L. (2018). Fuzzy set theory. In Studies in
Fuzziness and Soft Computing (Vol. 364, pp. 1-27). Springer Verlag.
https://doi.org/10.1007/978-3-319-73903-8 1

Eceiza, M., Flores, J. L., & Iturbe, M. (2023). Improving fuzzing assessment
methods through the analysis of metrics and experimental conditions.
Computers and Security, 124. https://doi.org/10.1016/j.cose.2022.102946

Edwards-Schachter, M. (2021). Mapping innovation diversity. In Handbook on
Alternative Theories of Innovation (pp- 79-105).
https://www.scopus.com/inward/record.uri?eid=2-s2.0-
85129868834 & partner] D=40&md5=92281b07¢7148029¢50784a678442fe6

Euchner, J., & Ganguly, A. (2014). Business model innovation in practice: A
systematic approach to business model innovation can help capture value and
reduce risks. Research lechnology — Management, 57(6), 33-39.
https://doi.org/10.5437/08956308X5706013

Fan, J, Peng, L., Du, Y., & Li, S. (2015). A study on the users’ behaviors of P2P
online lending platforms. 2015 12th International Conference on Service
Systems and Service Management, ICSSSM 2015.
https://doi.org/10.1109/ICSSSM.2015.7170265

Feher, A., & Vernon, P. A. (2021). Looking beyond the Big Five: A selective review
of alternatives to the Big Five model of personality. Personality and Individual
Differences, 169. https://doi.org/10.1016/j.paid.2020.110002

Feng, X., Xiao, Z., Wang, X., & Zhong, B. (2019). Peer-to-peer lending platform
selection using intuitionistic fuzzy soft set and D-S theory of evidence.

International Journal of Uncertainty, Fuzziness and Knowldege-Based
Systems, 27(1), 1-17. https://doi.org/10.1142/S0218488519500016

Fine, S. (2023). Banking on personality: psychometrics and consumer

229



creditworthiness.  Journal  of  Credit  Risk, 19(2), 57-75.
https://doi.org/10.21314/JCR.2023.001

Fuzzy social choice. (2014). Studies in Fuzziness and Soft Computing, 315, 1-9.
https://doi.org/10.1007/978-3-319-05176-5 1

Gallo, S. (2021). Fintech platforms: Lax or careful borrowers’ screening? Financial
Innovation, 7(1). https://doi.org/10.1186/s40854-021-00272-y

Geerlings, H., & Wiegmans, B. (2017). Technological innovations. In Ports and
Networks:  Strategies, Operations and Perspectives (pp. 332-347).
https://doi.org/10.4324/9781315601540

Gelman, I. A., & Askira, A. A. (2013). Show us your pay stub: Income verification
in P2P lending. Proceedings of the 18th International Conference on
Information Quality, ICIQ 2013.
https://www.scopus.com/inward/record.uri?eid=2-s2.0-
85084162749&partner] D=40&md5=94cef7ef2aee908613fe49499717{82b

Gibilisco, M. B. (2014). Fuzzy social choice. Studies in Fuzziness and Soft
Computing, 315. https://doi.org/10.1007/978-3-319-05176-5_1

Goel, A. (2023). Trends and reforms of financial inclusion in India. /nternational
Review of Applied Economics, 37(2), 275-285.
https://doi.org/10.1080/02692171.2023.2167952

Gorz, P, Mathis, B., Hassler, K., Guler, E., Holz, T., Zeller, A., & Gopinath, R.
(2023). Systematic Assessment of Fuzzers using Mutation Analysis. 32nd
USENIX Security Symposium, USENIX Security 2023, 7, 4535-4552.
https://www.scopus.com/inward/record.uri?eid=2-s2.0-
85176141385&partner]D=40&md5=4279fc0198129f8116a2792edae5f4b7

Gretschmann, K. (2016). Icarus or sisyphus: Innovation between hype, rebuff and
new sobriety. In Revolutionising EU Innovation Policy: Pioneering the Future
(pp- 53-77). https://doi.org/10.1057/978-1-137-55554-0 3

Guo, Y., Zhou, W, Luo, C., Liu, C., & Xiong, H. (2016). Instance-based credit risk
assessment for investment decisions in P2P lending. European Journal of
Operational Research, 249(2), 417-426.
https://doi.org/10.1016/j.€jor.2015.05.050

Gupta, S., Rani, S., & Dixit, A. (2019). Recent Trends in Automation-A study of
RPA Development Tools. 2019 3rd International Conference on Recent
Developments in Control, Automation and Power Engineering, RDCAPE
2019, 159-163. https://doi.org/10.1109/RDCAPE47089.2019.8979084

Haddad, C., & Hornuf, L. (2019). The emergence of the global fintech market:
economic and technological determinants. Small Business Economics, 53(1),

230



81-105. https://doi.org/10.1007/s11187-018-9991-x

Hakim, G. P. N., Muwardi, R., Yunita, M., & Septiyana, D. (2022). Fuzzy Mamdani
performance water chiller control optimization using fuzzy adaptive neuro
fuzzy inference system assisted. Indonesian Journal of Electrical Engineering
and Computer Science, 28(3), 1388-1395.
https://doi.org/10.11591/ijeecs.v28.i3.pp1388-1395

Halim, S., Intan, R., & Dewi, L. P. (2019). Leaming Curve as a Knowledge-Based
Dynamic Fuzzy Set: A Markov Process Model. In T. S, T. M.C.,, M. K K., &
B. SK. (Eds.), Advances in Intelligent Systems and Computing (Vol. 924, pp.
337-342). Springer Verlag. https://doi.org/10.1007/978-981-13-6861-5 29

Hasan, N. I, Elghareeb, H., Farahat, F. F., & AboElfotouh, A. (2021). A Proposed
Fuzzy Model for Reducing the Risk of Insolvent Loans in the Credit Sector as
Applied in Egypt. International Journal of Fuzzy Logic and Intelligent
Systems, 21(1), 66—75. https://doi.org/10.5391/1JFIS.2021.21.1.66

Hedén, S. (2023). Business model innovation: How it really works. In Business
Model Innovation: How it really works.
https://doi.org/10.4324/9781003402121

Herpratiwi, H., Maftuh, M., Firdaus, W., Tohir, A., Daulay, M. 1., & Rahim, R.
(2022). Implementation and Analysis of Fuzzy Mamdani Logic Algorithm
from Digital Platform and Electronic Resource. TEM Journal, 11(3), 1028—
1033. https://doi.org/10.18421/TEM113-06

Imteaj, A., Hadi Amini, M., & Pardalos, P. M. (2021). Introduction to Blockchain
Technology. In SpringerBriefs in Computer Science (pp. 3-13).
https://doi.org/10.1007/978-3-030-75025-1 1

Intan, R., Halim, S., & Dewi, L. P. (2019). On the Knowledge-Based Dynamic
Fuzzy Sets. In M. KK., B. SK., T. S.,, & T. M.C. (Eds.), Advances in
Intelligent Systems and Computing (Vol. 924, pp. 293-302). Springer Verlag.
https://doi.org/10.1007/978-981-13-6861-5 25

Jaffar, A., Ali, S., Igbal, K. F., Ayaz, Y., Ansari, A. R, Fayyaz, M. A. B., & Nawaz,
R. (2024). A Comprehensive Multimodal Humanoid System for Personality
Assessment Based on the Big Five Model. [FEE Access, 1.
https://doi.org/10.1109/ACCESS.2024.3412931

Jannach, D., Lerche, L., Gedikli, F., & Bonnin, G. (2013). What recommenders
recommend - An analysis of accuracy, popularity, and sales diversity effects.
Lecture Notes in Computer Science (Including Subseries Lecture Notes in
Artificial Intelligence and Lecture Notes in Bioinformatics), 7899 LNCS, 25—
37. https://doi.org/10.1007/978-3-642-38844-6 3

231



Ji, X., Yu, L., & Fu, J. (2020). Evaluating personal default risk in P2P lending
platform: Based on dual hesitant pythagorean fuzzy TODIM approach.
Mathematics, 8(1). https://doi.org/10.3390/MATH8010008

Johan, S. (2021). Peer-to-peer Lending’s Customer Profile: Empirical Research on
Indonesia’s Financial Technology Market. Southeast Asian Journal of
Economics, 9(1), 103—120. https://www.scopus.com/inward/record.uri?eid=2-
s2.0-

85104914391 &partner]D=40&md5=18c69al1bdd8c4203eacft742f8910ae

Johnson, N. (2018). Freedom, fun, and fundamentals: Denning digital progress in a
democratic society. In Invisible Crises: What Conglomerate Control of Media
Means  for America and the World (pp- 82-90).
https://doi.org/10.4324/9780429499647

Junarsin, E., Hanafi, M. M., Iman, N_, Arief, U, Naufa, A. M., Mahastanti, L., &
Kristanto, J. (2023). Can technological innovation spur economic
development? The case of Indonesia. Journal of Science and lechnology
Policy Management, 14(1), 25-52. https://doi.org/10.1108/JSTPM-12-2020-
0169

Junior, P. R. S. R, da Silveira, D. X_, Barbosa, P. C. R., Torres, M. A. S., Junior, E.
C. M., Areco, K. C. N, de Oliveira, R. T. A_, Tazitu, A. G., Fernandes, J. A.
B., Fernandes, M. G., & Kasinski, S. K. (2023). Psychometric properties of
the Brazilian version of the Big Five Inventory. Zrends in Psychiatry and
Psychotherapy, 45. https://doi.org/10.47626/2237-6089-2021-0458

Kaminskyi, A., & Nehrey, M. (2021). Information Technology Model for Customer
Relationship Management of Nonbank Lenders: Coupling Profitability and
Risk. 2021 11th International Conference on Advanced Computer Information
Technologies, ACIT 2021 - Proceedings, 234-237.
https://doi.org/10.1109/ACIT52158.2021.9548581

Kang, W. (2022). Big Five personality traits predict illegal drug use in young
people. Acta Psychologica, 231(November), 103794.
https://doi.org/10.1016/j.actpsy.2022.103794

Kasi, N. R., Ramani, S., & Karuppiah, M. (2022). Blockchain architecture,
taxonomy, challenges, and applications. In Blockchain Technology for
Emerging  Applications: A  Comprehensive  Approach (pp. 1-31).
https://doi.org/10.1016/B978-0-323-90193-2.00001-6

Kgatwe, C. K., Olatunji, O. O., Adedeji, P. A., & Madushele, N. (2023). Fuzzy
Inference Engine in Condition Monitoring of Industrial Equipment: An
Overview. 2023 14th International Conference on Mechanical and Intelligent
Manufacturing Technologies, ICMIMT 2023, 262-267.
https://doi.org/10.1109/ICMIMT59138.2023.10200882

232



Khairudin, M., Yatmono, S., Nashir, I. M., Arifin, F., & Aulia, W. (2021). Exhaust
Fan Speed Controller Using Fuzzy Logic Controller. In K. M., A. R., D. LW,,
S. P, H.S., & A. F. (Eds.), Journal of Physics: Conference Series (Vol. 1737,
Issue 1). 1OP  Publishing Ltd.  https://doi.org/10.1088/1742-
6596/1737/1/012046

Khomeiny, A. T., Restu Kusuma, T., Handayani, A. N., Prasetya Wibawa, A., &
Supadmi Irianti, A. H. (2020). Grading System Recommendations for Students
using Fuzzy Mamdani Logic. 4th International Conference on Vocational
FEducation and Training, ICOVET 2020, 273-2717.
https://doi.org/10.1109/ICOVET50258.2020.9230299

Kohardinata, C., Suhardianto, N., & Tjahjadi, B. (2020). Peer-to-peer lending
platform: From substitution to complementary for rural banks. Business:
Theory and Practice, 21(2), 713—722. https://doi.org/10.3846/btp.2020.12606

Kohardinata, C., Widianingsih, L. P., Stanley, N_, Junianto, Y., Ismawati, A. F., &
Sari, E. T. (2024). Collaborative enhancement of non-MSME credit and
optimization of banking idle funds through P2P platforms. Uncertain Supply
Chain Management, 100 37-44.
https://doi.org/10.5267/j.uscm.2023.10.019

Kozhomberdieva, G. 1., & Burakov, D. P. (2020). Combining Bayesian and logical-
probabilistic approaches for fuzzy inference systems implementation. Journal
of Physics: Conference Series, 1703(1). https://doi.org/10.1088/1742-
6596/1703/1/012042

Kumar, H. (2017). Some recent defuzzification methods. In 7heoretical and
Practical Advancements for Fuzzy ~System Integration (pp. 31-48).
https://doi.org/10.4018/978-1-5225-1848-8.ch002

Kurniawan, F., & Wijaya, C. (2020). The effect of loan granted factor on peer-to-
peer lending (funded loan) in Indonesia. Investment Management and
Financial Innovations, 17(4), 165-174.
https://doi.org/10.21511/imfi.17(4).2020.16

Kushary, D. (2018). Finding confidence bound wusing two-stage data.
Communications in Statistics - Theory and Methods, 47(13), 3043—-3051.
https://doi.org/10.1080/03610926.2015.1062110

Leka, S., & De Alwis, S. (2016). Work, Life and Personality: The Relationship
between the Big Five Personality Traits and Work-Life Conflict. South Asian
Journal of Management, 23(4), 31.

Leno, V., Deviatykh, S., Polyvyanyy, A., La Rosa, M., Dumas, M., & Maggi, F. M.

(2020). Robidium: Automated synthesis of robotic process automation scripts
from Ul logs. CEUR Workshop Proceedings, 2673, 102-106.

233



https://www.scopus.com/inward/record.uri?eid=2-s2.0-
85092626755&partnerlD=40&md5=d13d258255dbbe9bad307e31af187874

Lestari, S. N., & Hartanto, G. (2019). THE LEGAL PROTECTION OF LENDERS
IN PEER TO PEER LENDING SYSTEM. Law Reform: Jurnal Pembaharuan
Hukum, 15(2), 275-289. https://doi.org/10.14710/1r.v15i2.26186

Li, J., Qu, Y, Shum, H. P. H,, & Yang, L. (2017). TSK inference with sparse rule
bases. InG.A.,J.C.,S.Q., & A. P. (Eds.), Advances in Intelligent Systems and
Computing (Vol. 513s Pp- 107-123). Springer  Verlag.
https://doi.org/10.1007/978-3-319-46562-3 8

Li, R., Zhao, C., Li, X., Zhang, G., Zhang, Y., & Xing, C. (2018). Comparative
Analysis of Medical P2P for Credit Scores. Lecture Notes in Computer Science
(Including Subseries Lecture Notes in Artificial Intelligence and Lecture Notes
in Bioinformatics), 11242 LNC'S, 307-313. https://doi.org/10.1007/978-3-030-
02934-0 29

Li, X., Yuan, J., Shi, Y., Sun, Z., & Ruan, J. (2020a). Emerging trends and
innovation modes of intemet finance-results from co-word and co-citation
networks. Future Internet, 12(3), 1-14. https://doi.org/10.3390/{112030052

Li, X., Yuan, J., Shi, Y, Sun, Z., & Ruan, J. (2020b). Emerging trends and
innovation modes of internet finance-results from co-word and co-citation
networks. Future Internet, 12(3), 1-14. https://doi.org/10.3390/f112030052

Li, Y., Zhao, Y., Wang, L., Zhang, M., & Zhou, M. (2016). Variance estimation
considering multistage sampling design in multistage complex sample
analysis. Zhonghua liu xing bing xue za zhi = Zhonghua liuxingbingxue zazhi,
37(3), 425-429. https://doi.org/10.3760/cma.j.issn.0254-6450.2016.03.028

Liu, D., Metzman, J., Bohme, M., Chang, O., & Arya, A. (2023). SBFT Tool
Competition 2023 - Fuzzing Track. Proceedings - 2023 IEEE/ACM
International Workshop on Search-Based and Fuzz Testing, SBFT 2023, 51~
54. https://doi.org/10.1109/SBFT59156.2023.00016

Liu, Z., Shang, J, Wu, S.-Y., & Chen, P.-Y. (2020). Social collateral, soft
information and online peer-to-peer lending: A theoretical model. Furopean
Journal of Operational Research, 281(2), 428-438.
https://doi.org/10.1016/j.€jor.2019.08.038

Lo, L. (2019). Sampling. In International Encyclopedia of Human Geography,
Second Edition (pp. 67-77). Elsevier. https://doi.org/10.1016/B978-0-08-
102295-5.10444-5

Loan, S. A., Murshid, A. M., & Bashir, F. (2013). A novel VLSI architecture of a
defuzzifier unit for a fuzzy inference processor. Proceedings of the 2013

234



International Conference on Advanced Electronic Systems, I[CAES 2013, 138—
141. https://doi.org/10.1109/ICAES.2013.6659378

Longley, S. L., Miller, S. A., Broman-Fulks, J., Calamari, J. E., Holm-Denoma, J.
M., & Meyers, K. (2017). Taxometric analyses of higher-order personality
domains. Personality and Individual Differences, 108, 207-219.
https://doi.org/10.1016/j.paid.2016.12.018

Lubis, A. W., Astrini, M. R., & Rokhim, R. (2022). The Big Five Personality Traits
and Borrowing Behavior. Southeast Asian Journal of Economics, 10(2), 1-33.
https://www.scopus.com/inward/record.uri?eid=2-s2.0-
85135838760&partner[D=40&md5=21326cb9e7f2d9d808e9be7cec2dd59b

Luo, X, Ge, Y., & Qu, W. (2023a). The association between the Big Five
personality traits and driving behaviors: A systematic review and meta-
analysis. Accident Analysis and Prevention, [83(January), 106968.
https://doi.org/10.1016/j.aap.2023.106968

Luo, X., Ge, Y, & Qu, W. (2023b). The association between the Big Five
personality traits and driving behaviors: A systematic review and meta-
analysis. Accident Analysis and Prevention, 183.
https://doi.org/10.1016/j.aap.2023.106968

Ma, H.-Z., & Wang, X.-R. (2016). Influencing factor analysis of credit risk in P2P
lending based on interpretative structural modeling. Journal of Discrete
Mathematical ~ Sciences =~ and  Cryptography,  19(3),  777-786.
https://doi.org/10.1080/09720529.2016.1178935

Macchiavello, E. (2018). Financial-return Crowdfunding and Regulatory
Approaches in the Shadow Banking, FinTech and Collaborative Finance Era.
European Company and Financial Law Review, 14(4), 662-722.
https://doi.org/10.1515/ecfr-2017-0030

Mahdizadeh, M., & Zamanzade, E. (2019). Efficient body fat estimation using
multistage pair ranked set sampling. Statistical Methods in Medical Research,
28(1), 223-234. https://doi.org/10.1177/0962280217720473

Mallick, A. K., & Das, A. (2021). An Analytical Survey of Defuzzification
Techniques. 2021 IEEE 4th International Conference on Computing, Power
and Communication Technologies, GUCON 2021.
https://doi.org/10.1109/GUCONS50781.2021.9573993

Mandal, S., & Jayaram, B. (2014). Similarity-Based Reasoning Fuzzy Systems and
Universal Approximation. Springer Proceedings in Mathematics and

Statistics, 91, 215-230. https://doi.org/10.1007/978-81-322-1952-1 14

Marengo, D., Elhai, J. D., & Montag, C. (2023). Predicting Big Five personality

235



traits from smartphone data: A meta-analysis on the potential of digital
phenotyping. Journal of  Personality, 91(6), 1410-1424.
https://doi.org/10.1111/jopy.12817

Martinez, L. G., Castro, J. R., Licea, G., Rodriguez-Diaz, A., & Salas, R. (2013).
Towards a personality fuzzy model based on big five patterns for engineers
using an ANFIS leaming approach. Lecture Notes in Computer Science
(Including Subseries Lecture Notes in Artificial Intelligence and Lecture Notes
in Bioinformatics), 7630 LNAI(PART 2), 456—466.
https://doi.org/10.1007/978-3-642-37798-3 40

Mascarenas, D. (2016). A Jungian based framework for artificial personality
synthesis. CEUR Workshop Proceedings, 1680, 48-54.
https://www.scopus.com/inward/record.uri?eid=2-s2.0-
84991107439&partnerID=40&md5=7cc43{f2f10832999de32ae8345127ee

Maulana, R., & Nuryakin, C. (2021). The effect of saving account ownership and
access to financial institutions on household loans in indonesia. Buletin
Ekonomi Moneter Dan Perbankan, 24(3), 465-486.
https://doi.org/10.21098/bemp.v2413.1428

Medina-Craven, M. N., Ostermeier, K., Sigdyal, P, & McLarty, B. D. (2023).
Personality research in the 21st century: new developments and directions for
the field. Journal of Management — History, 29(2), 276-304.
https://doi.org/10.1108/JIMH-06-2022-0021

Mert, A. (2020). Shannon entropy-based approach for calculating values of WABL
parameters. Journal of Taibah University for Science, 14(1), 1100—1109.
https://doi.org/10.1080/16583655.2020.1804157

Mi, J.J., Hu, T., & Deer, L. (2018). User Data Can Tell Defaulters in P2P Lending.
Annals of Data Science, 5(1), 59-67. https://doi.org/10.1007/s40745-017-
0134-z

Mir-Artigues, P., & Del Rio, P. (2016). Support for Research, Development and
Demonstration. In Green FEnergy and Tlechnology (pp. 199-241).
https://doi.org/10.1007/978-3-319-29653-1 6

Mohammadzadeh, A., Sabzalian, M. H., Zhang, C., Castillo, O., Sakthivel, R., &
El-Sousy, F. F. M. (2023). Type-2 Fuzzy Systems. In Studies in Fuzziness and
Sofi Computing (Vol. 421, pp. 17-47). Springer Science and Business Media
Deutschland GmbH. https://doi.org/10.1007/978-3-031-17393-6 3

Mustafa, A. F. (2023). Assessing Innovation Capability and Technological
Readiness of KRG. In Perspectives on Development in the Middle East and
North  Africa  (MENA) Region: Vol. Part F827 (pp. 9-48).
https://doi.org/10.1007/978-981-99-3389-1 2

236



Mustaffa, Z., Zaidi, N. A. S. M., Ernawan, F., Elhadi, H., & Hakim, M. M. (2022).
Personality Predictive Analysis Based on Artificial Neural Network.
Proceedings - International Conference on Informatics and Computational
Sciences, 2022-Septe, 105-110.
https://doi.org/10.1109/ICIC0S56336.2022.9930608

Nasir, A., Shaukat, K., Khan, K. 1., Hameed, I. A, Alam, T. M., & Luo, S. (2021).
Trends and directions of financial technology (Fintech) in society and
environment: A bibliometric study. Applied Sciences (Switzerland), 11(21).
https://doi.org/10.3390/app112110353

Nastase, G. 1., & Badea, D. C. (2013). Innovative Models of Economic and Social
Development through Science. Quality - Access to Success, 14(133), 86—88.
https://www.scopus.com/inward/record.uri?eid=2-s2.0-
84878314378&partner[D=40&md5=0a427081{c8684a6fe7bd0758a5f3cab

Njatrijani, R., & Prananda, R. R. (2020). Risk and performance in technology
service platform of online peer-to-peer (P2P) mode. /nfernational Journal of
Scientific and Technology Research, 9(3), 5404-5406.
https://www.scopus.com/inward/record.uri?eid=2-s2.0-

85083771113 &partnerID=40&md5=0ce1dc02d280bc17024¢c90663f982920

Nursikuwagus, A., & Baswara, A. (2017). A mamdani fuzzy model to choose
eligible student entry. Zelkomnika (Telecommunication Computing Electronics
and Control), 15(1), 365-372.
https://doi.org/10.12928/ TELKOMNIKA .v15i1.4893

Oktavia, T., Gunawan, M., Emor, G. P, Patricia, G., Poliman, L., & Valerie, M.
(2023). ANALYSIS OF UI/UX DESIGN IN E-COMMERCE ONLINE
LOAN SERVICE THAT AFFECTS USER’S DECISION. Journal of
Theoretical and Applied Information Ilechnology, 101(12), 4923-4938.
https://www.scopus.com/inward/record.uri?eid=2-s2.0-

85164779824 &partner]D=40&md5=feb2144213287d30795¢2026a0c3600e

Pakhnenko, O., Rubanov, P., Hacar, D., & Yatsenko, V. (2021a). Digitalization of
financial services in European countries: Evaluation and comparative analysis.
Journal of International Studies, 14(2), 267-282.
https://doi.org/10.14254/2071-8330.2021/14-2/17

Pakhnenko, O., Rubanov, P., Hacar, D., & Yatsenko, V. (2021b). Digitalization of
financial services in European countries: Evaluation and comparative analysis.
Journal of International Studies, 14(2), 267-282.
https://doi.org/10.14254/2071-8330.2021/14-2/17

Panda, K. B., & Samantaray, M. (2018). The technique of multistage partitioned

ranked set sampling for estimation of the population mean. International
Journal of Agricultural and Statistical Sciences, 14(1), 177-185.

237



https://www.scopus.com/inward/record.uri?eid=2-s2.0-
85062296220&partnerID=40&md5=1b9328291179887¢ee1d544a412f76a92

Parveen, S., Parveen, S., & Rahman, N. (2020). Fuzzy Systems: A Human
Reasoning Approach Using Linguistic Variables. In Lecture Notes on Data
Engineering and Communications Iechnologies (Vol. 33, pp. 538-545).
Springer  Science and  Business Media  Deutschland ~ GmbH.
https://doi.org/10.1007/978-3-030-28364-3 55

Patwardhan, A. (2018). Financial Inclusion in the Digital Age. In Handbook of
Blockchain, Digital Finance, and Inclusion, Volume 1: Cryptocurrency,
Finlech, Insuriech, and Regulation (pp. 57-89).
https://doi.org/10.1016/B978-0-12-810441-5.00004-X

Piegat, A., & Tomaszewska, K. (2017). Defuzzification with optimal representation
method. Przeglad Elektrotechniczny, 93(1), 108-111.
https://doi.org/10.15199/48.2017.01.26

Polatidis, N., Kapetanakis, S., Pimenidis, E., & Kosmidis, K. (2018).
Reproducibility of experiments in recommender systems evaluation. /FIP
Advances in Information and Communication Technology, 519, 401-409.
https://doi.org/10.1007/978-3-319-92007-8 34

Polatidis, N., Pimenidis, E., Fish, A., & Kapetanakis, S. (2019). A Guideline-Based
Approach for Assisting with the Reproducibility of Experiments in
Recommender Systems Evaluation. International Journal on Artificial
Intelligence Tools, 28(8). https://doi.org/10.1142/S021821301960011X

Prihatini, D., Wirratih, H. W. R., Havidz, I. L. H., Havidz, S. A. H., & Aima, M. H.
(2021). Determinants of Intention to use Mobile Payment: An Empirical Study
of MSMEs in Indonesia by the Millennial Actors. 3rd International
Conference on Cybernetics and Intelligent Systems, ICORIS 2021, 9-12.
https://doi.org/10.1109/ICORIS52787.2021.9649485

Primova, H. A., Sotvoldiyev, D. M., Raximov, R. T., & Bobabekova, X. (2020).
COMPUTING FUZZY INTEGRAL of the BASIS of FUZZY MESURE.
Journal of Physics: Conference Series, 1441(1). https://doi.org/10.1088/1742-
6596/1441/1/012161

Primova, H., Sakiev, T., & Nabieva, S. (2019). Development of medical information
systems. International Conference on Information Science and
Communications Technologies: Applications, Trends and Opportunities,
ICISCT 2019. https://doi.org/10.1109/ICISCT47635.2019.9011867

Putri, G. N., Dirgantoro, B., Aulia, P., & Setianingsih, C. (2020). Fuzzy Logic

System Implementation with Mamdani Method in Computer-Based
Intelligence Quotient Test to Determining the Type of Intelligence Dimension.

238



Journal of Physics: Conference Series, 1577(1). https://doi.org/10.1088/1742-
6596/1577/1/012005

Putri, S. N., & Saputro, D. R. S. (2021). Construction fuzzy logic with curve
shoulder in inference system mamdani. Journal of Physics: Conference Series,
1776(1). https://doi.org/10.1088/1742-6596/1776/1/012060

Rahman, A. U., & Halim, Z. (2022). Predicting the big five personality traits from
hand-written text features through semi-supervised learning. Multimedia Tools
and Applications, 81(23), 33671-33687. https://doi.org/10.1007/s11042-022-
13114-5

Rahmawan, A. B., & Dewanto, J. A. (2024). Systemic risk in Indonesia’s Peer-to-
Peer Lending (P2PL) regulation: Financial sectors at risk of market
meltdowns. Kasetsart Journal of Social Sciences, 45(1), 269-278.
https://doi.org/10.34044/] kjss.2024.45.1.27

Rasipuram, S., & Jayagopi, D. B. (2020). Automatic multimodal assessment of soft
skills in social interactions: a review. Multimedia 1ools and Applications,
79(19-20), 13037-13060. https://doi.org/10.1007/s11042-019-08561-6

Raza Rabbani, M., Asad Mohd. Ali, M., Rahiman, H. U., Atif, M., Zulfikar, Z., &
Naseem, Y. (2021). The Response of Islamic Financial Service to the COVID-
19 Pandemic: The Open Social Innovation of the Financial System. Journal of
Open Innovation: lechnology, Market, and Complexity, 7(1), 85.
https://doi.org/https://doi.org/10.3390/joitmc7010085

Rengifo, M., & Laham, S. M. (2022). Big Five personality predictors of moral
disengagement: A comprehensive aspect-level approach. Personality and
Individual Differences, 184(January 2021), 111176.
https://doi.org/10.1016/j.paid.2021.111176

Reponen, T. (2017). Sampling for microbial determinations. In Exposure to
Microbiological Agents in Indoor and Occupational Environments (pp. 85—
96). Springer International Publishing. https://doi.org/10.1007/978-3-319-
61688-9 4

Robertson, 1. (2024). Five factor (big five) model of personality. In FElgar
Encyclopedia of Occupational Health Psychology (pp. 68—70). Edward Elgar
Publishing Ltd. https://doi.org/10.4337/9781035313389.ch21

Roy, M. (2019). Sampling methods: A survey. In Research Methodology for Social
Sciences (pp- 181-205). Taylor and Francis.
https://doi.org/10.4324/9780367810344-10

Said, A., & Bellogin, A. (2015). Replicable evaluation of recommender systems.
RecSys 2015 - Proceedings of the 9th ACM Conference on Recommender

239



Systems, 363—364. https://doi.org/10.1145/2792838.2792841

Shetty, T., Thomas, N., & Munoli, R. (2023). The fundamentals of Indian
personality: An investigation of the big five. Indian Journal of Psychiatry,
65(10), 1052-1060.
https://doi.org/10.4103/indianjpsychiatry.indianjpsychiatry 577 23

Shui, X., Chen, Y., Hu, X., Wang, F., & Zhang, D. (2023). Personality in Daily Life:
Multi-Situational Physiological Signals Reflect Big-Five Personality Traits.
IEEE Journal of Biomedical and Health Informatics, 27(6), 2853-2863.
https://doi.org/10.1109/JBHI.2023.3253820

Singh, B., Pahwa, R., Tanwar, H. O., & Gupta, N. (2021). Blockchain Applications.
In Blockchain for Business: How it Works and Creates Value (pp. 337-360).
https://doi.org/10.1002/9781119711063.ch14

Strus, W., & Cieciuch, J. (2021). Higher-order factors of the Big Six — Similarities
between Big Twos identified above the Big Five and the Big Six. Personality
and Individual Differences, 171. https://doi.org/10.1016/j.paid.2020.110544

Suharyati, & Utami, K. (2022). Analysis of MSMEs Interest in Services Banking,
Fintech and Cooperative. Quality - Access to Success, 23(187), 213-221.
https://doi.org/10.47750/QAS/23.187.27

Sulastri, R., & Janssen, M. (2023). Challenges in designing an inclusive Peer-to-
peer (P2P) lending system. In C. D.D. (Ed.), ACM International Conference
Proceeding Series (pp. 55-65). Association for Computing Machinery.
https://doi.org/10.1145/3598469.3598475

Suryono, R. R. (2021). Detection of fintech P2P lending issues in Indonesia.
Heliyon, 7(4). https://doi.org/10.1016/j.heliyon.2021.e06782

Suryono, R. R., Budi, 1., & Purwandari, B. (2021). Detection of fintech P2P lending
issues in Indonesia. Heliyon, 7(4), e06782.
https://doi.org/10.1016/j.heliyon.2021.e06782

Syaripudin, U., Zaenal, R., Duri, M. FE. A., Firmansyah, E., & Rahman, A. (2019).
Comparison between Naive Bayes and certainty factor to predict big five
personality. In A. A.G.,, N.A.B.D,W. 1., D.AA.,, & A. C.U. (Eds.), Journal
of Physics: Conference Series (Vol. 1402, Issue 7). Institute of Physics
Publishing. https://doi.org/10.1088/1742-6596/1402/7/077030

Taparia, A., & Banu, P. K. N. (2023). A survey of blockchain: concepts, applications
and challenges. International Journal of Computing Science and Mathematics,
17(2), 152—165. https://doi.org/10.1504/1JCSM.2023.130685

Till¢, Y. (2019). A general result for selecting balanced unequal probability samples
from a stream. Information Processing Letters, 152.

240



https://doi.org/10.1016/j.ipl.2019.105840

Tong, C., Harari, G. M., Chieh, A., Bellahsen, O., Vegreville, M., Roitmann, E., &
Lane, N. D. (2018). Poster: Inference of big-five personality using large-scale
networked mobile and appliance data. MobiSys 2018 - Proceedings of the 16th
ACM International Conference on Mobile Systems, Applications, and
Services, 530. https://doi.org/10.1145/3210240.3210823

Vassiliev, A. E., Vegner, A. V, Golubeva, D. E., Dotsenko, A. S., & Karpenko, V. A.
(2023). Increasing the Quality Indicators of the Functioning of Fuzzy Solvers
at the Defuzzification Stage. Journal of Communications Technology and
Electronics, 68(7), 810—818. https://doi.org/10.1134/S1064226923060153

Vuckovié, Z., Vukmirovi¢, D., Milenkovi¢, M. J, Risti¢, S., & Prlji¢, K. (2018).
Analyzing of e-commerce user behavior to detect identity theft. Physica A:
Statistical ~ Mechanics  and  Its  Applications, 511,  331-335.
https://doi.org/10.1016/j.physa.2018.07.059

Wang, H., Chen, K., Zhu, W., & Song, Z. (2015). A process model on P2P lending.
Financial Innovation, 1(1). https://doi.org/10.1186/s40854-015-0002-9

Wang, J., & Li, R. (2023). Asymmetric information in peer-to-peer lending:
empirical evidence from China. Finance Research Letters, 51, 103452.
https://doi.org/https://doi.org/10.1016/).fr1.2022.103452

Wang, K.-Y., Lin, G, Kuo, K., Lee, H.-C., Tsai, B., & Peng, W. (2020). An
empirical study of an open ecosystem model for inclusive financial services.
Proceedings - 2020 IEEE 13th International Conference on Services
Computing, SCC 2020, 412-417.
https://doi.org/10.1109/SCC49832.2020.00060

Wang, Z., Yu, Z., Liu, Z., Liu, Y., & Han, R. (2019). Online P2P Lending User
Profile Model Based on Multi-dimensional Data Analysis. 20/9 2nd
International Conference on Artificial Intelligence and Big Data, ICAIBD
2019, 56-59. https://doi.org/10.1109/ICAIBD.2019.8836983

Wibowo, S., Grandhi, L., Grandhi, S., & Wells, M. (2022). A Fuzzy Multicriteria
Group Decision Making Approach for Evaluating and Selecting Fintech
Projects. Mathematics, 10(2). https://doi.org/10.3390/math 10020225

William, P., Bhangale, S. C., Varade, H. P., & Sharma, S. K. (2023). Future of
Business Organizations Based on Robotic Process Automation: A Review. In
Robotic Process Automation (pp- 181-188).
https://doi.org/10.1002/9781394166954.ch11

Wilson, C. M., & Gerard, P. (2020). Kernel density estimation for hierarchical data.
Communications in Statistics - Theory and Methods, 49(6), 1495-1512.

241



https://doi.org/10.1080/03610926.2018.1563179

Wirani, Y., & Ibrahim, M. Y. (2022). The Effect of Personal Innovativeness and
Trust in Online Lending Platforms to Adoption of Indonesian Sharia FinTech
Lending. 2022 Ist International Conference on Information System and
Information Technology, ICISIT 2022, 19-24.
https://doi.org/10.1109/ICISIT54091.2022.9873096

Woo, H., & Sohn, S.Y. (2022). A credit scoring model based on the Myers—Briggs
type indicator in online peer-to-peer lending. Financial Innovation, 8(1).
https://doi.org/10.1186/s40854-022-00347-4

Yang, Q., & Lee, Y.-C. (2016). Critical factors of the lending intention of online
P2P: Moderating role of perceived benefit. ACM International Conference
Proceeding Series, 17-19-Augu. https://doi.org/10.1145/2971603.2971618

Yang, X., Mahmood, T., Ahmmad, J., & Hayat, K. (2023). A novel study of
spherical fuzzy soft Dombi aggregation operators and their applications to
multicriteria decision making. Heliyon, 9(6).
https://doi.org/10.1016/j.heliyon.2023.e16816

Yang, Z., Zhang, Y., & Jia, H. (2017). Influencing Factors of Online P2P Lending
Success Rate in China. Anmals of Data Science, 4(2), 289-305.
https://doi.org/10.1007/s40745-017-0103-6

Yuan, Y., & Tao, R. (2023). Prepayment and credit utilization in peer-to-peer
lending. Managerial Finance, 49(12), 1849-1864.
https://doi.org/10.1108/MF-02-2023-0136

Yunus, U. (2019). A Comparison Peer to Peer Lending Platforms in Singapore and
Indonesia.  Journal  of = Physics:  Conference  Series,  1235(1).
https://doi.org/10.1088/1742-6596/1235/1/012008

Zhan, T., Li, W.-T., Fan, B.-J., & Liu, S. (2023). Experimental Evaluation on
Defuzzification of TSK-type-based Interval Type-2 Fuzzy Inference Systems.
International Journal of Control, Automation and Systems, 21(4), 1338—1348.
https://doi.org/10.1007/s12555-021-0370-z

Zhang, S.-Q., & Yang, Y.-T. (2005). Fuzzy set-based trust and reputation model for
P2P networks. Harbin Gongcheng Daxue Xuebao/Journal of Harbin
Engineering University, 26(6), 763-766+772.
https://www.scopus.com/inward/record.uri?eid=2-s2.0-
33644958185&partner]D=40&md5=7780e54a2ed6d2713941747ec8232f6d

Zhang, Y., Zhao, S., & Xu, X. (2016). Business model innovation: an integrated

approach based on elements and functions. Information Technology and
Management, 17(3), 303-310. https://doi.org/10.1007/s10799-015-0225-5

242



Zhou, M., Chen, J., Wang, L., & Zhang, J. (2016). How much personality is genetic-
determined? The known evidence and future directions. Kexue
Tongbao/Chinese Science Bulletin, 61(9), 952-957.
https://doi.org/10.1360/N972015-01178

243



244



