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Analisa Pengaruh System Reward Terhadap Kepuasan Kerja Perawat 
dengan Komitmen Organisasi sebagai Variabel Mediasi 

XIV + 121 halaman + 24 tabel + 6 gambar + 10 lampiran 

Ketidakpuasan kerja di kalangan perawat di rumah sakit masih menjadi masalah 
yang signifikan, yang dapat memengaruhi kualitas pelayanan kesehatan. Salah 
satu faktor yang dapat mempengaruhi kepuasan kerja perawat adalah system 
reward yang diterima oleh mereka. Penelitian ini bertujuan untuk menganalisis 
pengaruh system reward terhadap kepuasan kerja perawat di Rumah Sakit Daerah 
K.R.M.T. Wongsonegoro Kota Semarang, dengan komitmen organisasi sebagai 
variabel mediasi. Penelitian ini menggunakan pendekatan kuantitatif dengan 
desain asosiatif kausal, melibatkan 104 perawat sebagai responden yang dipilih 
menggunakan teknik purposive sampling. Uji statistik yang digunakan meliputi 
regresi linier dan analisis Partial Least Squares Structural Equation Modeling 
(SEM-PLS) untuk menguji hubungan antar variabel. Hasil analisis menunjukkan 
bahwa system reward, yang mencakup gaji, kesejahteraan, pengembangan karir, 
dan penghargaan psikologis-sosial, berpengaruh positif signifikan terhadap 
kepuasan kerja perawat (t-statistik = 5,14; p < 0,05) dan komitmen organisasi (t-
statistik = 4,92; p < 0,05). Komitmen organisasi juga terbukti memediasi 
hubungan antara sistem penghargaan dan kepuasan kerja, dengan nilai t-statistik 
mediasi sebesar 2,91 (p < 0,05). Model mediasi menunjukkan bahwa 60% 
variabilitas kepuasan kerja dapat dijelaskan oleh system reward dan komitmen 
organisasi. 

Kata kunci: System Reward, Kepuasan Kerja, Komitmen Organisasi, SEM-PLS. 
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Analysis of the Influence of Reward System on Nurses' Job Satisfaction with 
Organizational Commitment as a Mediating Variable 

XIV + 121 pages + 24 tables + 6 figures + 10 appendices 

Job dissatisfaction among nurses in hospitals is still a significant problem, which 
can affect the quality of health services. One of the factors that can affect nurses' 
job satisfaction is the reward system they receive. This study aims to analyze the 
influence of the reward system on nurses' job satisfaction at the K.R.M.T. 
Wongsonegoro Regional Hospital, Semarang City, with organizational 
commitment as a mediating variable. This study uses a quantitative approach with 
a causal associative design, involving 104 nurses as respondents selected using 
purposive sampling techniques. The statistical tests used include linear regression 
and Partial Least Squares Structural Equation Modeling (SEM-PLS) analysis to 
test the relationship between variables. The results of the analysis showed that the 
reward system, which includes salary, welfare, career development, and 
psychological-social rewards, has a significant positive effect on nurses' job 
satisfaction (t-statistic = 5.14; p < 0.05) and organizational commitment (t-statistic 
= 4.92; p < 0.05). Organizational commitment was also proven to mediate the 
relationship between the reward system and job satisfaction, with a mediation t-
statistic value of 2.91 (p < 0.05). The mediation model shows that 60% of the 
variability in job satisfaction can be explained by the reward system and 
organizational commitment. 

Keywords: Reward System, Job Satisfaction, Organizational Commitment, SEM-
PLS. 


