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ABSTRAK

Melinda Salvia Patriana

Gambaran Mutu Layanan Pembelajaran Keterampilan Laboratorium Pada
Mahasiswa Diploma Keperawatan

xiv + 89 Halaman + 15 Tabel + 2 Gambar + 9 Lampiran

Pembelajaran keterampilan laboratorium merupakan salah satu metode belajar yang
memungkinkan mahasiswa secara langsung mengaplikasikan pengetahuan teoritis
(knowledge) ke dalam keterampilan psikomotorik dan pengembangan sikap afektif.
Mutu layanan pembelajaran menjadi faktor penting dalam keberjalanan proses
pembelajaran keterampilan laboratorium. Kualitas layanan pembelajaran yang baik
berpengaruh pada peningkatan motivasi belajar dan prestasi mahasiswa. Terdapat
kesenjangan antara standar kompetensi lulusan dengan mutu pembelajaran
keterampilan laboratorium. Tujuan penelitian ini adalah untuk memperoleh
deskripsi gambaran mutu layanan pembelajaran keterampilan laboratorium pada
mahasiswa diploma keperawatan. Penelitian ini adalah penelitian kuantitatif
dengan pendekatan studi deskriptif. Sampel dihitung menggunakan metode
purposive sampling sebanyak 207 mahasiswa diploma keperawatan. Data diambil
menggunakan kuesioner dan dianalisis menggunakan statistika deskriptif. Hasil
penelitian menunjukkan mutu layanan pembelajaran secara kesuluruhan 50,24%
baik, mutu kehandalan 52,17% baik, mutu daya tanggap 60,39% baik, mutu
jaminan 53,14% baik, mutu empati 52,17% baik, dan mutu bukti fisik 52,17% baik.
Diharapkan institusi pendidikan meningkatkan kualitas layanan dan melakukan
evaluasi secara berkala.

Kata kunci : Mutu Layanan, Mahasiswa Keperawatan, Keterampilan Laboratorium
Daftar Pustaka : 45(2007-2024)
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ABSTRACT

Melinda Salvia Patriana

Overview of the Quality of Laboratory Skills Learning Services for Diploma
Nursing Students

xiv + 89 Pages + 15 Tables + 2 Image + 9 Attachments

Laboratory skills learning is one of the learning methods that allows students to
directly apply theoretical knowledge into psychomotor skills and affective attitude
development. The quality of learning services is an important factor in the learning
process of laboratory skills. The quality of good learning services affects the
increase in learning motivation and student achievement. There is a gap between
the competency standards of graduates and the quality of laboratory skills learning.
The purpose of this study was to describe the quality of laboratory skills learning
services for diploma nursing students. This research is quantitative research with a
descriptive study approach. The sample was calculated using purposive sampling
method as many as 207 nursing diploma students. Data was collected using a
questionnaire and analyzed using descriptive statistics. The results showed that the
overall quality of learning services was 50.24% good, the quality of reliability was
52.17% good, the quality of responsiveness was 60.39% good, the quality of
assurance was 53.14% good, the quality of empathy was 52.17% good, and the
quality of tangible was 52.17% good. It is expected that educational institutions
improve service quality and conduct regular evaluations.

Keywords : Service Quality, Nursing Student, Laboratory Skills
References : 45(2007-2024)
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