DAFTAR PUSTAKA

Hilda, N. (2014). Strategi Inovasi Layanan dalam Meningkatkan Kualitas Layanan
di Kantor Pertanahan Kota Surabaya Il. Kebijakan dan Manajemen Publik,
2(1). ISSN 2303-341X.

Kasmir. 2017. Customer Service Excellent. Jakarta: Raja Grafindo Persada.

Kurnia, F. (2023), Strategi: Pengertian, Tujuan, Jenis, Tingkatan Dailysocial.id.
https://dailysocial.id/post/strategi-adalah-pengertian-tujuan-jenis-tingkatan-

dan-contohnya

Kurniawan, M. R..(2020). E-Service untuk peningkatan pelayanan peti kemas di

terminal peti kemas Semarang. 89. http://www.nber.org/papers/w16019

Kwartama, A. A., & Wibowo, T. A. (2023). Peningkatan Kualitas Pelayanan Dan
Customer Experience Terhadap Kepuasan Pelanggan Di Pelindo lii Tanjung Emas
Semarang. Prosiding Seminar Nasional Manajemen Industri Dan Rantai Pasok,
4(1), 67-92.

Mey Krisselni Sitompul, Arief Rachman. B, & Yuliana. (2021). Hubungan Kualitas
Pelayanan Dengan Fasilitas Naik Turun Penumpang Pelabuhan Internasional Oleh
Pt. Pelindo | (Cabang = Tbk). Jurnal® Maritim, 3(1), 62-71.
https://doi.org/10.51742/0jsm.v3i1.439

Nur Kholifah, dkk, Inovasi Pendidikan, (Medan : Yayasan Kita Menulis, 2021), 2-
3.

Pambudi, G., & Santoso, A. (2020). Telisik Kinerja Karyawan Pada Pt Pelabuhan
Indonesia lii (Persero) Cabang Terminal Peti Kemas Semarang. Jurnal Baruna
Horizon, 3(1), 210-221. https://doi.org/10.52310/jbhorizon.v3i1.40

Rohaeni, H., & Marwa, N. (2018). Kualitas Layanan Terhadap Kepuasan
Pelanggan. Ecodemica, 2(2), 312. URL:

http://ejournal.bsi.ac.id/ejurnal/index.php/ecodemica

90


https://dailysocial.id/post/strategi-adalah-pengertian-tujuan-jenis-tingkatan-dan-contohnya
https://dailysocial.id/post/strategi-adalah-pengertian-tujuan-jenis-tingkatan-dan-contohnya
http://www.nber.org/papers/w16019
https://doi.org/10.51742/ojsm.v3i1.489
http://ejournal.bsi.ac.id/ejurnal/index.php/ecodemica

91

Setiadi, K. P., & Manafe, L. A. (2021). Penerapan Kualitas Layanan dalam
Meningkatkan Kepuasan Konsumen pada PT Etos Suryanusa. Kalianda
Halok Gagas, 4(1), 22. DOI: 10.52655/khg.v4il.7

Sinollah. (2019). Implementing Servqual for Measuring Customer Service Quality:
A Case Study of Mayang Collection Store in Kepanjen. Unpublished thesis,

Universitas Unira Malang.
Sugiyono. (2018). Metode Penelitian Kombinast (Mixed Methods). Alfabeta.

Sukarno, B. R., & Ahsan, M. (2021). Implementasi Strategi Pengembangan Bisnis
Dengan Business Model Canvas. Jurnal MANOVA, 1V(2), 51. ISSN: 2685-
4716, E-ISSN: 2746-282X.

Yin, R. K. (2018). Case Study Research and Applications: Design and Methods.
SAGE Publications.

Mensah, I., Agyemang, G., & Kwesi, A. (2020). Employee competencies and
service quality: The mediating role of employee job satisfaction. Journal of
Service Research, 22(3), 231-245.

Khan, M. A., & Fasih, M. (2019). Impact of service quality on customer satisfaction
and customer loyalty: Evidence from banking sector. Pakistan Journal of
Commerce and Social Sciences (PJCSS), 13(1), 49-71.

Lee, J., Lee, Y., & Lee, H. (2021). The impact of information technology on service
quality in the logistics industry. International Journal of Logistics Research
and Applications, 24(2), 159-174.

Ployhart, R. E., Nyberg, A. J., Reilly, G., & Maltarich, M. A. (2014). Human capital
is dead; Long live human capital resources! Journal of Management, 40(2),
371-398.

Coachfianda. (2018, October 14). Strategi Inovasi Bisnis — Coach Fianda.
https://coachfianda.com/2018/10/14/strategi-inovasi-bisnis/



https://coachfianda.com/2018/10/14/strategi-inovasi-bisnis/

92

Barantum. (2023, November 15). Layanan Pelanggan: Pengertian & Jenisnya.
Barantum. https://www.barantum.com/blog/layanan-pelanggan/

SoM, P. (2024, March 9). Manajemen Strategis: Pengertian, Tujuan dan
Tahapannya. PPM School of Management.
https://ppmschool.ac.id/manajemen-strategis/

FEB UNDIP


https://ppmschool.ac.id/manajemen-strategis/

241

JUMLAH_JO
JENIS CUSTOMER | STATUS FULL_NAME ADDR1 B
YARD 26070 FORWARDER PUTRA ABADI TRANS, PT | PERTOKOAN JURNATAN BLOK B-44 23
PT. SALIMEY GEDUNG JAYA LT.9 BLOK A02 JL MH
KARGOTRANS THAMRIN, KEBON SIRIH, MENTENG, KOTA
YARD 27963 FORWARDER INDONESIA ADM. JAKARTA PUSAT, DKI JAKARTA, 22
JL.DR CIPTO NO.20 RT. 000 RW. 000
PT.GREATING FORTUNE - | KEBONAGUNG, SEMARANG TIMUR KOTA
YARD 27915 FORWARDER LOGISTIK SEMARANG JAWA TENGAH 21
KOMP. RUKO PERMATA NIAGA BLOK B
YARD 27246 FORWARDER BLUWATER LOGISTIC, PT | NO.05 KEL. SUKAJADI BATAM 21
PRIMA PUTRA DUNAMIS,
YARD 26315 FORWARDER PT JL. TERBOYA INDUSTRI V NO.3 - SEMARANG 20
RUKO SATELIT TOWN SQUARE BLOK B NO.5
JL. RAYA SUKOMANUNGGAL JAYA RT 005
TRUST TRADING RW 003 SUKOMANUNGGAL SURABAYA
YARD 27283 FORWARDER INDONESIA; PT JATIM 20
GD REINDO SYARIAH JL RAWAMANGUN
PT. NGUPIT ASASTA MUKA RAYA NO.2 RAWAMANGUN
YARD 27741 FORWARDER LOGISTIK PULOGADUNG 20
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JUMLAH_JO
JENIS CUSTOMER | STATUS FULL_NAME ADDR1 B
JL ALOON ALOON PRIOK NO. 27 PERAK
MITRA INTERTRANS BARAT KREMBANGAN KOTA SURABAYA
YARD 27792 FORWARDER FORWARDING; PT JAWA TIMUR 60177 19
TERBOYO INDUSTRI 111 / NO.2 KAW.
BUMI PERKASA LANCAR, | INDUSTRI TERBOYO MEGAH GENUK
YARD 16215 SHIPPING AGENT | PT SEMARANG 19
C.0. PT CONTAINER MARITIME ACTIVITIES,
CMA CGM ASIA SHIPPING | GD.PERMATA KUNINGAN LT.21&22,
YARD 16233 SHIPPING AGENT | PTE.LTD JL:KUNINGAN MULIA KAV.9C 19
PT. EUSU LOGISTICS WISMA STACO LANTAI 5JL CASABLANCA
YARD 27863 FORWARDER INDONESIA KAV. 18 MENTENG DALAM TEBET 18
TAMAN PURI SARTIKA BLOK E NO. 666 RT.
007 RW. 012 SUKOREJO, GUNUNGPATI KOTA
YARD 27243 FORWARDER DAMARJAYA TRANS, PT | SEMARANG JAWA TENGAH 17
MITRA SUNTER BUILDING 10TH-04 JL.YOS
PT. ACT MITRA SUDARSO KAV.89 BLOK.C NO.2 RT.000
YARD 27490 FORWARDER CONTAINERLINE RW.000 16
SEMARANG INDAH, D17, 21A, TAWANGMAS,
SEMARANG BARAT, KOTA SEMARANG,
YARD 28073 FORWARDER KAY OCEAN INDONESIA | JAWA TENGAH, 50144 16
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JUMLAH_JO
JENIS CUSTOMER | STATUS FULL_NAME ADDR1 B
GLOBAL BARA DK. PINGGIR RT.05 RW.07 GROGOL -
YARD 26021 FORWARDER DEOGRAS, PT SUKOHARJO 15
JL RAYA MANYAR, MENUR PUMPUNGAN,
SUKOLILO, KOTA SURABAYA, JAWA TIMUR,
YARD 27954 FORWARDER PT. CIPTA SINERGI BISNIS | 60118 14
GEDUNG MEGA PLAZA LT.10 JL HR RASUNA
SAID KAV C-3, KARET, SETIABUDI, KOTA
ADM. JAKARTA SELATAN, DKI JAKARTA,
YARD 28093 FORWARDER PT PUTRA ABADI TRANS | 12920 13
JL. ENDE'NO. 42.C RT. 008 RW. 006 TANJUNG
PT. SAMUDERA MANDIRI | PRIOK TANJUNG PRIOK JAKARTA UTARA
YARD 28027 FORWARDER LOGISTIK DKIJAKARTA 14310 12
DEWATA FREIGHT JL. SEMARANG INDAH BLOK D XI/6A
YARD 26255 FORWARDER INTERNATIONAL, PT SEMARANG 11
JALAN KARIMUNJAWA GEDANGANAK
UNGARAN TIMUR KABUPATEN SEMARANG
YARD 20255 FORWARDER GOLDEN FLOWER, PT JAWA TENGAH 50551 11
YANG MING SHIPPING COWELL TOWER JL. SENEN RAYA NO. 135 RT
YARD 16225 SHIPPING AGENT | INDONESIA 009 RW 001 SENEN JAKARTA PUSAT 11
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JENIS CUSTOMER | STATUS FULL_NAME ADDR1 B
PT. SANDYTO UTAMA JL. TAMAN MARINA A2/50 RT 001 RW 009
YARD 27453 FORWARDER CARGO TAWANGSARI SEMARANG BARAT 11
BINTORO RAYA NO 15 RT.004 RW.008,
PANDEAN LAMPER GAYAMSARI,
YARD 26269 FORWARDER CV. WISDOM ILAHI SEMARANG 11
MARTIN ABADI
YARD 26272 FORWARDER MAKMUR, PT JL BLEDAK ANGGUR V/11 SEMARANG 11
JL MEDAN BLOK C-3, CILINCING, CILINCING,
DWIPA KHARISMA KOTA ADM. JAKARTA UTARA, DKI
YARD 21594 FORWARDER MITRA, P JAKARTA, 14120 10
PURI ANJASMORO BLOK. N.5 NO. 7 RT. 009
WAHANA LAUTAN RW. 002 TAWANGSARI SEMARANG BARAT,
YARD 27794 FORWARDER SEMESTA, PT KOTA SEMARANG JAWA TENGAH 10
KOMPLEK MEGA OFFICE PARK, OP 5, 9,
PT.PLATINUM JAYA MEDANSATRIA, MEDANSATRIA, KOTA
YARD 27249 FORWARDER LOGISTIC BEKASI, JAWA BARAT, 17132 10
KONESIA PROLOGIX KOMP. GRAHA CEMPAKA MAS BLOK-C
YARD 26314 FORWARDER LINE, PT NO.24 -JAKPUS 10
PT. NAURA SAMUDERA JALAN WOLOGITO TENGAH RAYA NOMOR :
YARD 27945 FORWARDER JAYA 28 RT.005 RW.006 KEMBANGARUM, 8




245

JUMLAH_JO
JENIS CUSTOMER | STATUS FULL_NAME ADDR1 B
SEMARANG BARAT KOTA SEMARANG JAWA
TENGAH
PT CEMERLANG BUMI MANDIRI TOWER Il LEVEL 12, JL.
MENTARIFANDALAN PANGLIMA SUDIRMAN KAYV. 66-68, EMBONG
YARD 28107 FORWARDER TRANSINDO KALIASIN, GENTENG, KOTA SUR 8
JL. BINTORO KECIL 3 NO 13-G, PANDEAN
LAMPER GAYAMSARI KOTA SEMARANG
YARD 26184 IMPORTIR/EXP CV. GUNUNG GARUDA JAWA TENGAH 6
PT. MANDIRI INVESTA J.. ALOON ALOON PRIOK NO.27 RT.006
YARD 28029 SHIPPING AGENT | MARITIM RW.008 PERAK BARAT, KREMBANGAN 6
JL. INDUSTRI TIMUR RAYA I1A 43 A LIK
YARD 27269 FORWARDER AGUNG MANDIRI, CV MUKTIHARJO LOR GENUK SEMARANG 6
JAVA SARANA MITRA'S; KAWASAN INDUSTRI CIPTA GUNA KAV 7 JL.
YARD 26083 FORWARDER PT ARTERI UTARA 5
JL BANDENGAN UTARA 80 BLOK C/10-11
YARD 27492 FORWARDER PT. BINEX'LOGISTIC PENJARINGAN PENJARINGAN 4
JL. RAYA KALIGAWE KM. 07 NO. 303
YARD 27231 FORWARDER KURNIA SUKSES, CV TRIMULYO 4
ARYA MANGGALA
YARD 26285 FORWARDER CONTENA, PT JL. MADUKORO BLOK E NO. 1 - SEMARANG 3
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JENIS CUSTOMER | STATUS FULL_NAME ADDR1 B
SAUDARA PERKASA JL. DEPOK NO.07 RT.01 RW.05 KEMBANGSARI
YARD 27322 FORWARDER LANCAR, PT SEMARANG JAWA TENGAH 3
KURNIA'ABADI LANCAR, | JL. RAYA KALIGAWE KM.7 NO.303
YARD 27293 FORWARDER Cv SEMARANG 3
TAMAN SEKAR JAGAD NO.60 RT.001 RW.028
CV. LYRAPRO MULTI TLOGOSARI KULON PEDURUNGAN KOTA
YARD 27843 FORWARDER KREASI SEMARANG JAWA TENGAH 2
YARD 20691 FORWARDER KURNIA ABADI, CV JL. KALIGAWE KM 7 NO. 303 SEMARANG 2
JL INDUSTRI BLOK.18 NO. 716 RT. 000 RW. 000
PT. NAYLUN JAYA MUKTIHARJO LOR, GENUK KOTA
YARD 28024 FORWARDER LOGISTIK SEMARANG JAWA TENGAH 2
C/O PT. MANDIRI INVESTA MARITIM,
INTILAND TOWER LT.10 JL JENDRAL
SUDIRMAN, 32, KARET TENGSIN, TANAH
ABANG; KOTA ADM. JAKARTA PUSAT, DKI
YARD 16211 SHIPPING AGENT | HMM CO.,LTD JAKARTA, 10220 2
KAW. INDUSTRI CANDI JL. CANDI BLOK 11 D
SUMBER LESTARI NO.1 BAMBANKEREP NGALIYAN
YARD 26533 FORWARDER ARTOMORO, PT SEMARANG 2
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JENIS CUSTOMER | STATUS FULL_NAME ADDR1 B
KANTOR PENGAWASAN JALAN ARTERI YOS SUDARSO SEMARANG
DAN PELAYANAN BC JAWA TENGAH TAWANGSARI SEMARANG
YARD 27430 FORWARDER TANJUNG MAS BARAT 2
JL ANJASMORO RAYA NO. 6B RT. 003 RW. 003
PT. BLESSINDO BERJAYA | KARANGAYU, SEMARANG BARAT KOTA
YARD 16237 SHIPPING AGENT | LOGISTIC SEMARANG JAWA TENGAH 2
SAMUDERA PERDANA
YARD 16220 SHIPPING AGENT | SELARAS, PT JL.: RUKO SEMARANG INDAH BLOK D.XI/2A 1
YARD 21517 FORWARDER SIBA SURYA, PT TERBOYO 7 SEMARANG 1
KAWASAN EKONOMI KHUSUS KENDAL , JL
BORINE TECHNOLOGY WANAMARTA RAYA NO.32 WONOREJO,
YARD 27637 IMPORTIR/EXP INDONESIA, PT KALIWUNGU KAB. KENDAL JAWA TENGAH 1
C.0.MSC MEDITERRANEAN SHIPPING
INDONESIA, GD. CAPITAL PLACE LT.39, JL.
JEND.GATOT SUBROTO KAV.18 KUNINGAN
BUT.MEDITERRANEAN BARAT, MAMPANG PRAPATAN KOTA ADM.
YARD 16192 SHIPPING AGENT | SHIPPING COMPANY SA JAKARTA SELATAN DKI JAKARTA 1
INNAGROUP TEXTILE DLIMAS NO.RT.RW. KEL.DLIMAS KEC.
YARD 27691 IMPORTIR/EXP MANUFACTURE, PT. CEPER KLATEN, JAWA TENGAH 1
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JENIS CUSTOMER | STATUS FULL_NAME ADDR1 B
C.0. PT CONTAINER MARITIME ACTIVITIES,
ANL SINGAPORE PERMATA KUNINGAN LT.21 & 22,
YARD 16234 SHIPPING AGENT | PTE.LTD. JL.KUNINGAN MULIA KAV.9C GUNTUR, 1
KAWASAN INDUSTRI WIJAYA KUSUMA NO
PT. MANDIRI TIMBER 7A KEL. RANDUGARUT - KEC. TUGU
YARD 27435 IMPORTIR/EXP PRATAMA SEMARANG - JAWA TENGAH 1
PT.SUNJAYA MENTARI KAWASAN INDUSTRI CANDI BLOK 22 RT.000
YARD 27701 IMPORTIR/EXP ABADI RW.000 NGALIYAN, NGALIYAN 1
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