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MOTTO

“So be patient, for the promise of Allah certainly is true.
And do not be disturbed by those who have no sure faith”
(Q.S AR-RUM: 60)

“Hell was the journey, but it brought me haeaven,
Because, if you never bleed, you re never gonna grow”

“when i was drowning that's when i could finally breathe”

(Taylor Swift)
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Analisis Kepuasaan Pengguna Koridor 2 Dan 3 Terhadap Moda Transportasi
Umum Trans Metro Pasundan Di Kota Bandung

(Berdasarkan SPM Peraturan Daerah Provinsi Jawa Barat Nomor 4 Tahun
2017 Tentang Penyelenggaraan Perhubungan)

ABSTRAK

Kinerja operasional bus Trans Metro Pasundan, khususnya koridor 2 dan 3, belum
memenuhi standar faktor muatan Departemen Perhubungan Darat, dengan masih
adanya keluhan dari pengguna. Penelitian ini bertujuan menganalisis tingkat
kepuasan pengguna terhadap layanan bus berdasarkan SPM Peraturan Daerah
Provinsi Jawa Barat Nomor 4 Tahun 2017. Metode kuantitatif digunakan melalui
survei kuesioner dan dengan wawancara dengan pengguna, pengemudi, serta
pegawai Dinas Perhubungan. Data diolah menggunakan SPSS. Hasilnya
menunjukkan mayoritas pengguna merasa cukup aman, nyaman, dan teratur
menggunakan layanan ini, meskipun ada beberapa aspek yang perlu ditingkatkan,
seperti keterjangkauan pada akses halte dan kesetaraan layanan. Temuan ini
diharapkan dapat menjadi acuan bagi pengelola Trans Metro Pasundan dalam
meningkatkan kualitas layanan.

Kata Kunci : Kepuasan Pengguna, Trans Metro Pasundan
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Analysis of User Satisfaction of Corridor 2 and 3 on Public Transportation
Mode Trans Metro Pasundan in Bandung City

(Based on SPM of West Java Provincial Regulation Number 4 of 2017
Concerning Transportation Implementation)

ABSTRACT

The operational performance of Trans Metro Pasundan buses, especially corridors
2 and 3, has not met the load factor standards of the Department of Land
Transportation, with complaints from users. This study aims to analyze the level
of user satisfaction with bus services based on SPM of West Java Provincial
Regulation Number 4 of 2017. Quantitative methods were used through
questionnaire surveys and with interviews with users, drivers, and employees of
the Transportation Agency. Data were processed using SPSS. The results showed
that the majority of users felt quite safe, comfortable, and regular in using this
service, although there were several aspects that needed to be improved, such as
accessibility to bus stops and equality of service. These findings are expected to
be a reference for Trans Metro Pasundan managers in improving service quality.

Keywords: User Satisfaction, Trans Metro Pasundan
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