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ABSTRAK

Pengaruh Work Life Balance dan Stress Terhadap Turnover Intention dengan Job
Satisfaction Sebagai Variabel Mediasi Pada Buruh Wanita Di PT Samkyung jaya
Garment

Turnover merupakan permasalahan yang terjadi di PT Samkyung Jaya Garment.
Di mana tingkat turnover setiap tahunnya lebih dari 10%. Hal ini dapat
menyebabkan kerugian bagi perusahaan berupa kehilangan biaya yang mencakup
biaya keuangan dari pergantian karyawan dan juga kehilangan keterampilan
kunci, pengetahuan dan pengalaman tenaga kerja yang merupakan biaya produksi
industri garment paling penting setelah bahan baku, ini akan menghambat pada
jalannya proses produksi pakaian jadi. Penelitian ini bertujuan untuk menguji
pengaruh dari work life balance dan stress terhadap turnover intention secara
langsung ataupun melalui job satisfaction Pendekatan kuantitatif digunakan dalam
penelitian ini dengan teknik pengambilan sample yaitu multistage sampling yang
menggambungkan beberapa tahapan yaitu stratafied, propotional, dan random
sampling. Analisis data dilakukan menggunakan teknik Structural Equation
Modeling (SEM) dengan alat statistik SMART PLS 4. Hasil penelitian
menunjukkan bahwa work life balance memiliki pengaruh signifikan negatif
terhadap turnover intention, serta stress memiliki pengaruh signifikan positif
terhadap turnover intention. Work life balance memiliki pengaruh tidak signifikan
dan positif terhadap job satisfaction, sementara stres memiliki pengaruh signifikan
dan negatif terhadap job satisfaction. Selanjutnya, job satisfaction ditemukan
memiliki pengaruh signifikan dan negatif terhadap turnover intention. Hasil
mediasi menunjukkan bahwa job satisfaction tidak dapat memediasi hubungan
antara work life balance dan turnover intention, sedangkan job satisfaction
memediasi hubungan antara stres dan turnover intention. Penelitian ini
melanjutkan pengimplementasian Organizational Behavior Theory dalam upaya
menganalisis faktor-faktor yang memengaruhi niat keluar (turnover intention)
pada buruh wanita di PT Samkyung Jaya Garment. Bagi perusahaan disarankan
untuk dapat menjalankan kebijakan seperti sistem kerja shift, menyediakan
fasilitas yang mendukung pemberdayaan buruh wanita, meningkatkan komunikasi
antar karyawan dan manajemen, mengadakan program tim-building dan liburan
bersama untuk mengurangi stres, menyediakan program kesehatan, dan
mengimplementasikan program penghargaan karyawan untuk meningkatkan
motivasi dan Job Satisfaction. Bagi peneliti selanjutnya disarankan untuk
menggunakan pendekatan kualitatif untuk mengetahui penilaian secara mendalam
terkait variabel penelitian dan pola pengaruh dari setiap variabel penelitian.

Kata kunci: Work Life Balance, Stress, Job Satisfaction, Turnover Intention,
Buruh Wanita
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ABSTRACT

The Effect of Work Life Balance and Stress on Turnover Intention with Job
Satisfaction as a Mediating Variable in Female Laborers at PT Samkyung jaya
Garment

Turnover is a problem that occurs at PT Samkyung Jaya Garment. Where the
turnover rate each year is more than 10%. This can cause losses to the company
in the form of lost costs which include financial costs from employee turnover and
also loss of key skills, knowledge and experience of the workforce which is the
most important production cost of the garment industry after raw materials, this
will hinder the course of the apparel production process. This study aims to
examine the effect of work life balance and stress on turnover intention directly or
through job satisfaction. A quantitative approach is used in this study with a
sampling technique, namely multistage sampling which combines several stages,
namely stratafied, proportional, and random sampling. Data analysis was
conducted using Structural Equation Modeling (SEM) techniques with SMART
PLS 4 statistical tools. The results showed that work life balance has a significant
negative effect on turnover intention, and stress has a significant positive effect on
turnover intention. Work life balance has an insignificant and positive influence
on job satisfaction, while stress has a significant and negative influence on job
satisfaction. Furthermore, job satisfaction is found to have a significant and
negative influence on turnover intention. Mediation results show that job
satisfaction cannot mediate the relationship between work life balance and
turnover intention, while job satisfaction mediates the relationship between stress
and turnover intention. This research continues the implementation of
Organizational Behavior Theory in an effort to analyze the factors that influence
turnover intention in female workers at PT Samkyung Jaya Garment. The
company is advised to be able to implement policies such as shift work systems,
provide facilities that support the empowerment of female workers, improve
communication between employees and management, hold team-building
programs and joint holidays to reduce stress, provide health programs, and
implement employee reward programs to increase motivation and Job
Satisfaction. For future researchers, it is recommended to use a qualitative
approach to find out in-depth assessments related to research variables and
patterns of influence of each research variable.

Keywords: Work Life Balance, Stress, Job Satisfaction, Turnover Intention,
Female Workers.
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