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Lampiran 2 Kuesioner
Nomor Responden : ..........
Tanggal Pengisian : ..........

“Pengaruh Brand Image dan Kualitas Produk Terhadap Keputusan
Pembelian Produk Daihatsu Xenia (Studi pada PT. Karya Zirang Utama

Semarang)”
IDENTITAS PENELITI
1. Nama : Benediktus Hendri Adisaputro
2. Alamat . JI Manyar V No. 9 KDA Batam Center, Batam
3. Nomor WA  :085271013878
4. Institusi : Universitas Diponegoro
IDENTITAS RESPONDEN
1. Nama
2. Usia
3. Jenis Kelamin :
4. Nomor HP
5. Alamat
6. Pendidikan Terakhir
a. SD d. Diploma/Sarjana
b. SMP e. Pasca Sarjana
c. SMA
7. Pekerjaaan
a. Pelajar/Mahasiswa d. Karyawan Swasta
b. Pegawai Negeri Sipil e. Belum Bekerja

c. Ibu Rumah Tangga
8. Penghasilan per Bulan
a. <Rp. 5.000.000,-
b. >Rp. 5.000.000,- s/d Rp. 10.000.000,-
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c. >Rp. 10.000.000,- s/d Rp. 15.000.000,-
d. >Rp. 15.000.000,-
9. Status Pernikahan
a. Sudah Menikah
b. Belum Menikah
10. Tipe Daihatsu Xeniayangandabeli :..............................

11. Tahun pembelian Daihatsu Xenia yang digunakan : ........................

PETUNJUK PENGISIAN

1. Baca dengan sebaik-baiknya setiap pertanyaan dan alternatif jawaban yang
tertera pada kuesioner.

2. Pilihlah alternatif jawaban yang menurut Saudara/l paling tepat dengan
memberi tanda (X) serta berikan alasan atas jawaban tersebut.

3. Apabila terjadi kesalahan dalam pengisian, beri tanda ‘sama dengan (=)”
pada jawaban yang salah.

A. Citra Merek (Brand Image)

Brand Identity

1. Bagaimana kemudahan dalam mengenali merek Daihatsu Xenia di antara
merek-merek lain?
a. Sangat mudah d. Sulit
b. Mudah e. Sangat sulit
c. Cukup mudah

Alasan :

Brand Personality

2. Bagaimana pandangan anda terhadap karakter merek Daihatsu Xenia?
a. Sangat positif d. Negatif
b. Positif e. Sangat negatif
c. Cukup positif
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Alasan :

Brand Association

3. Bagaimana persepsi anda terhadap kualitas serta inovasi Daihatsu Xenia
dibandingkan dengan merek mobil lain di segmen yang sama?
a. Sangat baik d. Buruk
b. Baik e. Sangat buruk

c. Cukup baik

Alasan :

Brand Atittude and Behaviour

4. Bagaimana Anda menilai kepercayaan Anda terhadap merek Daihatsu
Xenia?
a. Sangat percaya d. Tidak percaya
b. Percaya e. Sangat tidak percaya

c. Cukup percaya

Alasan :

Brand Benefit and Competence

5. Bagaimana Anda menilai kompetensi merek Daihatsu Xenia dalam

bidangnya?
a. Sangat kompeten d. Tidak kompeten
b. Kompeten e. Sangat tidak kompeten

c. Cukup kompeten

Alasan :
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B. Kualitas Produk

Performance (Kinerja)

6. Bagaimana kinerja mesin mobil Daihatsu Xenia dalam berbagai kondisi?

a. Sangat baik d. Buruk

b. Baik e. Sangat buruk
c. Cukup baik

Alasan :

Durability (Daya Tahan)

7. Bagaimana daya tahan mobil Daihatsu Xenia meskipun digunakan secara

intensif?

a. Sangat baik d. Buruk

b. Baik e. Sangat buruk
c. Cukup baik

Alasan :

Conformance to Specifications (Kesesuaian dengan Spesifikasi)

8. Bagaimana tingkat kesesuaian mobil Daihatsu Xenia dengan spesifikasi
yang dijanjikan?
a. Sangat sesuai d. Tidak sesuai

b. Sesuai e. Sangat tidak sesuai

c. Cukup sesuai

Features (Fitur)

9. Bagaimana kemudahan penggunaan fitur-fitur pada mobil Daihatsu Xenia?
a. Sangat mudah d. Sulit
b. Mudah e. Sangat sulit
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c. Cukup mudah

Alasan :

Reliability (Reliabilitas)

10. Bagaimana kehandalan produk Daihatsu Xenia dalam setiap penggunaan?
a. Sangat handal d. Tidak handal
b. Handal e. Sangat tidak handal
c. Cukup handal

Alasan :

Aesthetics (Estetika)

11. Bagaimana desain dari mobil Daihatsu Xenia menurut Anda?
a. Sangat menarik d. Tidak menarik
b. Menarik e. Sangat tidak menarik

c. Cukup menarik

Alasan :

Perceived Quality (Kesan Kualitas)

12. Bagaimana tingkat kepuasan anda terhadap kualitas keseluruhan produk
Daihatsu Xenia?

a. Sangat puas d. Tidak puas

b. Puas e. Sangat tidak puas
c. Cukup puas

Alasan :



123

C. Keputusan Pembelian

Pengenalan Kebutuhan

13. Bagaimana tingkat kesesuaian antara kebutuhan Anda dengan mobil
Daihatsu Xenia?

a. Sangat sesuai d. Tidak sesuai
b. Sesuai e. Sangat tidak sesuai

c. Cukup sesuai

Alasan :

Pencarian Informasi

14. Bagaimana kemudahan menemukan informasi tentang produk Daihatsu
Xenia?
a. Sangat mudah d. Sulit
b. Mudah e. Sangat sulit
c. Cukup mudah

Alasan :

Pengevaluasian Alternatif

15. Bagaimana Anda menilai keunggulan mobil Daihatsu Xenia dibandingkan
dengan merek mobil lain di segmen yang sama?
a. Sangat unggul d. Tidak unggul
b. Unggul e. Sangat tidak unggul

c. Cukup unggul

Alasan :

Keputusan Pembelian
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16. Bagaimana tingkat keyakinan Anda saat memutuskan untuk membeli mobil
Daihatsu Xenia?

a. Sangat yakin d. Tidak yakin
b. Yakin e. Sangat tidak yakin

c. Cukup yakin

Alasan :

Keputusan Pasca Pembelian

17. Bagaimana mobil Daihatsu Xenia memenuhi harapan Anda setelah

pembelian?
a. Sangat memenuhi d. Tidak memenuhi
b. Memenuhi e. Sangat tidak memenuhi

c. Cukup memenuhi

AL RSAN &
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Lampiran 3 Identitas Responden

ETOT d U} WS YyEDNS -"0007000°sT “dd pys 000 000007 dy < E1ZEME UEMEAIEY EuElies E35E4 SE I{ET - IYET
i 1 5T EIUSK YEY WS YEDNS 00 000 0T dY pys -"000000's dy < EEEuElyEW NI Ng| eueliesewo)dig ot uvEndwaisd
1202 HET U} WS YyEDNS 000300 0T "dd P -T000r000s dy < eEEuelyEwmni ng eueisesewopdiq 55 uEndws sS4
TTOT 1n2d §T ENSK UE SN YED NS =000 000 0T "dd py's -"000'000'S dy < EEEuE1 yEW ML Ng| s &t vEndwS 154
TTOT 140 HET BUSK U} WS YyEDNS 000300 0T "dd P -T000r000s dy < eEEuelyEwmni ng WS ot uEndwsisd
00T T LW 3NNE0 Y BWSK | YEYIUS wnEg 00 000 0T dY pys -"000000's dy < s usEay 1emEEad eueliesewo)dig o IHET - I§ET
TTOT 13 HST YEY WS YyEDNS “oogooos dys eEEue] yEwni ng| eueiresewopdig £5 vendwsiad
furd i rd 4ET YENIUSA WinEg -‘0007000ST “dd pyT 000 0000T dY = Bl M UEMEMLEY eueliesewo)dig F uvENndwSisd
+707 XTT YEHIUSN WnEg -'000000sT “dd pys <000 000 0T dy < s waEay iemedag eueisesewopdig 17 IHET - IHE]
1707 ¥ YEY WS YEDNS 00 000 0T dY pys -"000000's dy < Bl M UEMEMLEY eueliesewo)dig 15 uvENndwSisd
5107 ¥ YEHIUSN WnEg -'000000sT “dd pys <000 000 0T dy < ElsEME UEMENIEY eueisesewopdig g7 IHET - IHE]
1707 WE T EIUS ¥ NS1EYIED YENIUSA WnEg -'000N000ST “dy pyT 000 0000T dY = 1M uEMEEY euelies/ewo)dig i7 vendwaisd
ozoz ET yeusw wnEa | -000°000°0T “dy Bf5-'0000000°5 du<  |pdis usBanemeEsd | euelesjeworia | 2 | mET-mE
ETOT 5T YEHIUSIN WS g D00 00007 "0y p/s-'000000s dy < elsEMs UEMEAIEY wWiE LE HET - HET
TTOT 15T BIUSY MEU IV YEHIUSN WnEg -o0oo000s dd = ElEyaq wn=g wls a7 IHET - IHE]
5107 EIUFN YEY WS YEDNS 0000005 dy = ELTE M UEMEMEY euelies/ewo)dig TE IHET - I§ET
P T1x YE ISV YERTS 000 s T dd < ELTEMI UEMENEY EuElES EJ9E4 o5 HET - ET
1707 LEQUELS ¥ YEY WS YEDNS 0000005 dy = ELTE M UEMEMEY euelies/ewo)dig i IHET - I§ET
ETOT EIUEN UEY WS YEDNS - 000 s T dy < E1EME UEMEMEY eueires,ewopdiq at I{ET - IHE]
5107 1% BIUEK YEY WS YEDNS -0 S T dY = ELTE M UEMEMEY euelies/ewo)dig [ IHET - I§ET
1707 SN ENUEK YEY WS YEDDS -0 s T dy = ELFEMI UEMEMEY euelies/ewo)dig iz IHET - I§ET
Frdira o 3diL euEx YEY WS YEDNS -0 S T dY = ELTE M UEMEMEY euelies/ewo)dig 5t IHET - I§ET
TTOT HET UEY WS YEDNS -0 ST dy < E1EME UEMEMEY EuEliEs E39E4 5 IHET - I§E]
+TOT 1Y ET U} WS YyEDNS -"0007000°sT “dd pys <000 000°0T dy < E1SEMI UEMELEY eueires,ewopdiq £g uendwsisd
TTOT 1AJ3d ST ENSK YEY WS YEDDS -000000s dy = eEEuElyEwW I ng| euelies/ewo)dig at uEndwa isd
5107 T UEY WS YyEDNS 000300 0T "dd pre-0000005 dy < ElmE M UEMEAEY eueisesewopdig 5 venduwsiad
5T0T el YEY WS YEDDS -0 000 0T dY pys -"000000's dy < ELFEMI UEMEMEY euelies/ewo)dig aE IHET - I§ET
ET0T LAJHST UEY WS YyEDNS -"0007000°sT “dd pys 000 000707 dy < ElEMIUEMENLEY eueisesewopdig ot I{ET - IE]
5107 EWE N MEEYE] YEY WS YEDNS 00 000 0T dY pys -"000000's dy < E1SE M UEMEMEY EUEES EXSEL Fis IHET - I§ET
oTo7T fpodsy UEY WS YyEDNS -0 S T dy = ElEMIUEMENLEY eueisesewopdig o5 I{ET - IE]
FEOT l YEY WS YEDNS 0000005 dy = ellEyaq wnEg eueliesewo)dig £S HET - IHET
5107 ¥ET UEY WS YyEDNS - 000 000rs T Y < ElmE M UEMEAEY eueisesewopdig g5 I{ET - IE]
5107 1% BIUEK YEY WS YEDNS “oooo00s dy s EEEuEl yEW M Ng| eueliesewo)dig ot uvENndwSisd
UVENBQWad UNYEL | EIUEN nsleyreg 3dil | UEYEIUSd SNIEIS UE Q3 d WERS EYEuad weeliayad JWYEIBL UEHIPIPURY | BN | UIWERN SIUST




126

o

1207 1 8 ST BIUSK UEY IUSIY yEDmS -'000 00 sT dy < g uEEsy emedsd | suelies/ewopdig TE I4ET - {ET
TEOT 1 4 57T EIUSK YEY LS YEDNS - 000 000sT dy < E1SEMT UEMERIEY ewelses fewapdig a7 uendwsiad
TZ07 ET LN X EIUSK YEHIUSY wnpEg 000 000 0T “dy pys - 0000000s dy < iz usEa N lEmERSY ewelres fewopdig 7E I{ET - I ET
TEOT E'T 1 EIUSK UEY IUSIY yEDmS ‘0000005 dy = g uEEs N (EmeEsg sueliegewopdig &7 uendwsiad
20T ET A Y BIUSY YEHIUSY wnjEg -000o00s dy s ELFEMI UEMELEY ewelres fewopdig ¥ I{ET - {ET
EF0T 1A 4 57T BIUSK YEHIUSN WnSg -'000 00 sT dy < g uEEsy emedsd | suelies/ewopdig a7 I4ET - {ET
TEOT ET LN H E1USK YEY LS YEDNS - 000 000sT dy < iz usEay lEmEESd ewelses fewapdig oE uendwsiad
TTOT T LN H B1USK YEY IUS YERDS - D000y ST dy = E1SEMS UEMERIEY ewelres fewopdig 57 uEndwsiad
TEOT 1A 4 57T BIUSK UEY IUSIY yEDmS 00000 0T "dY pys -00y000s dy < g uEEsy emedsd | suelies/ewopdig 1€ I4ET - {ET
ETOT 1AD K ET BENSY YEHIUSY wnjEg “000000s dy = EISEMS UBMEMEY ewelres fewopdig fr I{ET - {ET
EF0T 1A XET YEHIUSN WnSg 00000 0T "dY pys -00y000s dy < ElsEME UEMELEY sueliegewopdig o7 I4ET - {ET
TEOT 1AJH 5T ENEX YEY LS YEDNS 000000 0T “dy pys -000000s dy < iz usEay lEmEESd euelies E3sE4 £E I{ET - HET
TZ0T ET L1V ¥ EWa)y YEY IUS YERDS 000 000 0T “dy pys - 0000000s dy < E1SEMS UEMERIEY ewelres fewopdig 57 uEndwsiad
TEOT E'T LV ¥ EUEY YENIUSN WnSg ~'000 00007 "dy pys - ‘D00000s dy < elayag wn=g wWE T HET - (YET
ETOT 1A23Y T ENSK YEY IUS YERNS 000 000 0T "dy pys - 000000s dy < iz usEa N IEMERSY ewelres fewopdig TE uENdwE iad
TEOT ET LV d EWEN UEY IUSIY yEDmS 00000 0T "dY pys -00y000s dy < g uEEs N (EmeEsg sueliegewopdig £ uendwsiad
1707 E'T LW 4 EWEN YEHIUSY wnjEa 000000 0T "dy pys - 0000000s dy < iz usEay EmEESd euelses fewapdig 5T I{ET - HET
EZO7 K ET EWEN YEY IUS YERDS 000000 dy 5 E1SEMS UEMERIEY ewelres fewopdig e I{ET - I ET
TEOT 1 o 5°T E1USK UEY US| yEDNS 000000 0T "dY pys - 00 000s dy < g uEEs N (Emedsg euelies exsed o uendwsiad
20T 1M o 57T BIUSY YEHIUSY wnjEg -000o00s dy s iz usEay EmEESd | Euelies/ewopdig TE I{ET - {ET
EFOT 1AD % ET ENSX UEY IUSIY yEDmS ‘0000005 dy = E1SEME UEMEIEY sueliegewopdig o uendwsiad
ETOT 1ATY ETENSY UEYIUSIY YERNS “o00ro0as dy 5 iz usEay EmEESd euelses fewapdig TE uEndwsiad
EZO7 WEW LAD 45T EUEK YEY IUS YERDS 000 000 0T “dy pys - 0000000s dy < EISEME UBMEMEY ewelres fewopdig g I{ET - I ET
TEOT 1 o 5°T E1USK UEY US| yEDNS 000000 0T "dY pys - 00 000s dy < g uEEs N (Emedsg euelies exsed o uendwsiad
TZ0F ET LV 3uM3py BUSK | YE{IUSH wnEg 000 000 0T "dy pys - 000000s dy < EISEMS UBMEMEY ewelres fewopdig o I{ET - {ET
TEOT VEWLAD UG TEMSXY | YE WS YEpNS 00000001 dy pys -o00000s dd< | pdis weEaN 1IEMmESS euelies exsed ot {ET - E]
TTOT ¥ 3diL YEHIUSY wnjEa -oo0roods dy 5 ELTEMI UEMELEY wlE ot I{ET - HET
EZO7 WEW LAD 45T EUEK YEY IUS YERDS 000 000 0T “dy pys - 0000000s dy < iz usEa N lEmERSY euelies exsed of I{ET - I ET
EFOT 1 o 5°T E1USK UEY US| yEDNS ‘0000005 dy = g uEEs N (Emedsg suelies fewopdig e uendwsiad
TTOT 1AD K ET BENSY YEHIUSY wnjEg 000 000 0T "dy pys - 000000s dy < EISEMS UBMEMEY ewelres fewopdig 7E I{ET - {ET
TEOT ET LW SanS0y BIUSK | YENIUSW wnSg 00000 0T "dY pys -00y000s dy < g uEEsy emedsd | suelies/ewopdig 57T I4ET - {ET
+EOT 1AZH ST ENSY UEYIUSIY YERNS 000000 0T "dy pys - 0000000s dy < EL1SEMI UEMEMIEY euelses fewapdig o uEndwsiad
ETOT UM ST BIUSY Y= IS YERDS 000000 0T 0y Bys -000000s dy < | pdis u=EaN IemESay WS £ E] - YE]
UENSqWAd Unyel | E1uSx nsleyeg 3dil | uEyEjIUSd SNIEIS UEPQSEd UEpSEYSUS 4 ueeliay3d JWYEISL UEYIMPURL | BIST | UIWERN SIUST




127

810 N adl UEN = wmeg -"000r00QrST " PS5 000000 0T "0 < ELEMS UEMELEY Euees EX5Ed : ' AET - 4E7
0T0T FIEEDNY YENIUSY WnE3 -0 0TS T Od < E15E ME UEMEMEY EUEIIES/EWUC I ST HET - 4E7
Jridird o YENIUS WnEg -0 oS T dd py's 0007000701 dY = E1ZEME UEMEIEY euelles E35EL v {ET - {ET
5T07 H YEY WS YEDDS -'000 0007 0T "dY P -000000s dy < s USEaN IEMESSY ewelresfewopdig £T {ET - {E]
OT0T | YENIUSY WnEg -0 00arsT “dd pys 00000007 'dy <= | pdis usEsN 1IEmESSd EuElES EZTEL o {ET - HET
ET0T | YENIUS WnEg -0 0T dy < E15E M3 UEMEIEY ewelres/ewopdig iT {ET - HET
TTOT k| YEY WS YEDDS - 000 000S T dy < ELSE ME UEMEMEY euellEs EZ5EL o {ET - {ET
5107 ¥ YEY WS YEDDS ~000 000707 "dY Py -"000000s dy < ElE T UEMELEY ewelres/ewapdig o {ET - {E7
TTOT ® YENIUSY WnEg ~'000 000707 "dd Py -00000005 dy < wdis usEsN EmESsd | eueliesfewopdig 5T {ET - {E7
TTOT XKET YEY WS YEDNS -0 00 sT “dd BT 000000701 dy < E15E M3 UEMEEY ewelresewopdig TE {ET - HET
TTOT E1USN MEN |7 YEY WS YEDNS - 00 00 T dy < E15EME UEMEMIEY euelieg/Ewopdig 5T {ET - 4ET
0707 KET YEY WS YEDDS - D00 OIS T dy < ELTE M UEMENLEY ewelresfewopdig at {ET - {E]
00T 4sT YEY WS YEDNS -0 0T dy < s usEa N EmESad eueliEs E35EL =35 {ET - {ET
ETOT EIUS N NIIEYE] YEY WS YEDNS -0 0T dy < E15EMI UEMEIEY eueliEs E35EL o {ET - HET
TZ0T HES'T YENIUSA win=g -000io00s dy s E1sEME UEMEEY WS T ET - {ET
TTOT WEY LAD HE T BUEN YEY WS YEDDS -0 0O ST dd pys 0000007 0T dy < ELSE MS UEMEMEY ewelresfewopdig 7 uENdWS i
TTOT ET ENEY YEY WS YEDNS -00000as T dy < E1SE M5 WEMELIEY euelses/ewopdig TE uENdwWSisd
TTOT 1A K ET ENEK YEY WS YEDNS -0 00arsT “dd BT 000000 0T dy < E15E M3 UEMEEY ewelres/ewopdig TE uENdwsisd
TTOT T LW d EUSX YEY WS YEDDS =000 ST dd pys 000000701 dY < s usEaN (EMESSY euelies/Ewopdig TE UENdwWSisd
ETOT 1A3Y 5T BENUSK YEY WS YEDDS -0 00 ST “dd pyE 000000701 dy < E1SE M UEMESEY ewelres/ewapdig £7 uEndwsisd
1707 £ LN X EUSK UEY WS YEDDS ~'000 000707 "dd Py -00000005 dy < s usEaN 1EMESSY EuElES EZTEL SE {ET - {E7
ETOT 142 H 5T ENSK YEY WS YEDNS “o00000s dy = i usEa N 1EmESSd ewelresewopdig o uENduwSiad
ETOT 1D X ETT EIUSN YENIUS WnEg -0 0oarsT “dd By 00000001 'dy < | pdis usEsN 1IEmESSY euelieg/Ewopdig a7 {ET - 4ET
ETOT ET 1EJ EUSK YENIUSY WnEg -0 0O ST dd pys 0000007 0T dy < ELTE M UEMENLEY ewelresfewopdig a7 {ET - {E]
ETOT ET LW o EUSY YEY WS YEDDS ~'000 000707 "dd Py -"000000s dy < ELSE MS UEMEMEY euvelses/ewopdiq e {ET - HET
b i 7 1w d 5T BIUSK YEY WS YEDNS ~'000 000707 "dd pfs -"000000s dy < i usEaN EmeSad | eueliesfEwopdig TE {ET - HET
ETOT 143 H ST ENEK YEY WS YEDDS -000000s dy = s usEaN (EMESSY euelies/Ewopdig &7 UENdwWSisd
1207 £ T LY X EUSX YEY WS YEDDS - 000 000707 dY Py -"000000s dy < s uSEaN (EMESSY euelles E35EL TE {ET - {ET
TTOT 1w H 5T EIUSK YENIUSY WnEg -0 0O T dY < ELZEMI UEMEMIEY euelses/ewapdiq a7 {ET - {E7
E707 1A K ET ENEK YEY WS YEDDS -0 0o sT “dyd By 000000701 dy < E15E S UEMEIEY euelieg/Ewopdig g7 uEndwsisd
ETOT 143 H ST ENEK YEY WS YEDDS =000 ST dd pys 000000701 dY < s usEaN (EMESSY euelies/Ewopdig &7 UENdwWSisd
TTOT E'T LW ¥ EUSK YEY WS YEDDS -0 00 ST “dd pys 000000701 dy < sl Mz uEmElEY s 1€ vendwsisd
ETOT 1AJ X ET EWEK UEY WS YEDDS -000r000s dy 5 s usEaN 1EMESSY EuElES EZTEL 5T {ET - {E7
ETOT 1AJd ST BEEK YENIUS WnEg ~'000 000707 dd P -000000s dy < E15EMI UEMEIEY ewelresewopdig 5T {ET - HET
UENBWS4 UNyel | EIUS nsleyeg 3dil | wEYENIUSd SNIEIS UENpFd UERSEYSUS 4 ueel1ayad IWHEIZL UEYIIPUS | BISN | UIWERH STUS(




128

Lampiran 4 Tabel Data Induk

4.1. Brand Image

Total_X1

24
21

24
20
25
19
17
20
23
20
23
20
20
24
20
20
25

19
21

19
20
21

23
21

19
19
18
20
23
20
19
21

21

23
25

X1.5

X1.4

X1.3

X1.2

X1.1
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Total_X1

22
22
23
23
25
21

23
24

25

23
24
24
24
23
23
21

23
21

23
24
24
20
24
19
19
22
21

20
20
21

23
23
19
19
20
21

21

22
19
18

X1.5

X1.4

X1.3

X1.2

X1.1
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Total_X1

20
21

21

21

20
20
21

21

18
19
24
22
21

22
24
22
21

19
22
21

21

20
24
21

21

X1.5

X1.4

X1.3

X1.2

X1.1

4.2. Kualitas Produk

Total_X2

31

29
31

28
29
21

28
29
27

X2.7

X2.6

X2.5

X2.4

X2.3

X2.2

X2.1




131

Total_X2

26
31

28
28
33

20
27
31

25
28
28
26
27
28
24
19
27
28
28
30
28
23
29
26
29
30
25

32

30
30
31

29
28
30
32

28
29
31

28
28

X2.7

X2.6

X2.5

X2.4

X2.3

X2.2

X2.1
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Total_X2

26
26
28
26
29
28
29
26
30
26
28
27
29
27
27
30
27
28
28
27
27
29
27
28
29
26
26
27
27
29
26
28
27
27
19
28
30
28
29
27

X2.7

X2.6

X2.5

X2.4

X2.3

X2.2

X2.1
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Total_X2

32

30
27
27
30
29
29
29
29
28
31

X2.7

X2.6

X2.5

X2.4

X2.3

X2.2

X2.1

4.3. Keputusan Pembelian

Total Y

25
21

25
20
24

15
18
22
24
20
25
20
20
22

15
22
25

17
21

20

15
21

22

16

Y.5

Y.4

Y.3

Y.2

Y.l
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Total Y

13
19
19
20
25

19
16
25
22
21

24
20
23
22
24
25
22
21

24
24
22
23
21

22
23
21

19
24
20
20
24
22
21

23
21

20
21

23
21

20

Y.5

Y.4

Y.3

Y.2

Y.l
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Total Y

23
21

23
20

21

21

24

19
22
24

19
19
21

20
24
20
23
21

20

16
21

23
22
22

19
23
23
20
20
21

22
22

18
22
20
22

Y.5

Y.4

Y.3

Y.2

Y.l




Lampiran 5 Pengolahan Data

5.1. Uji Asumsi Klasik

5.1.1.Uji Normalitas

Normal P-P Plot of Regression Standardized Residual

10 Dependent Variable: total_y

o8

08

04

Expected Cum Prob

02

0o 0z 0.4 06

Observed Cum Prob

5.1.2. Uji Multikolinieritas

[k} 1.0
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Coefficients”

Standardized

Unstandardized Coefficients Coefficients Collinearity Statistics
Madel B Stl. Error Beta t Sig. Tolerance WIF
1 (Constant) -4.519 1.881 -2.402 018
total_x1 335 085 262 3.642 .0oa J73 1.293
total_x2 BBT 067 BEO 9.548 .ooo F73 1.293

a. Dependent Variable: total_y




5.1.3. Uji Heteroskedastisitas
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Scatterplot
Dependent Variable: total_y
— e )
[ ] @ {3
.'5 @ ° o
g [ ] ° [ (-]
w ) ]
o (-] (] (-]
@« e ] -] ] e
:g o ] e e ] "]
= ° ® 3 [
@ -] ] o [ ] -]
o L] [+] [+]
2 ° ® ° ® ® e
w o L] @ o [
c [ -] [ ]
2 ® °
% -2 ° ®
a [ ]
)
12 ]
4
-4 -2 1] 2
Regression Standardized Predicted Value
5.2. Uji Validitas dan Reliabilitas
5.2.1. Uji Validitas Variabel X1
Correlations
*®1.1 ¥l.2 ¥1.3 ¥l .4 FA ] total_x1
%1 Fearson Correlation 1 an” 144 351" 78 "
Sig. (2-tailed) .000 153 000 082 .000
M 100 100 100 100 100 100
%1.2 Fearson Correlation an” 1 -016 408" 506 gaz”
Sig. (2-tailed) 000 875 000 000 .000
M 100 100 100 100 100 100
¥1.3 Fearson Correlation 144 -016 1 002 -036 AT
Sig. (2-tailed) 153 875 064 720 .002
M 100 100 100 100 100 100
x4 Fearson Correlation 351" 408 .002 1 485 Aog
Sig. (2-tailed) 000 .000 564 000 .000
M 100 100 100 100 100 100
1.5 Fearson Correlation 78 FO6 -.036 485" 1 a5
Sig. (2-tailed) 082 .000 720 000 .000
M 100 100 100 100 100 100
total_x1  Pearson Gorrelation 7217 gaz” AT 69g” 6517 1
Sig. (2-tailed) 000 000 002 .o 000
M 100 100 100 100 100 100
** Correlation is significant atthe 0.01 level (2-tailed).




5.2.2. Uji Validitas Variabel X2
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5.2.3.

Correlations
¥2.1 x2.2 ¥2.3 x2.4 ¥2.5 Xx2.6 x2.7 total_x2
x2.1 Pearson Caorrelation 1 227 -012 064 055 164 =100 218
Sig. (2-tailed) 026 508 525 585 103 320 029
N 100 100 100 100 100 100 100 100
¥22 Pearson Gorrelation 222 1 -180 176 017 164 078 2117
Sig. (2tailed) 026 059 079 868 103 441 035
N 100 100 100 100 100 100 100 100
x2.3 Pearson Correlation -012 -190 1 3817 4247 4477 B717 728"
Sig. (2tailed) 908 059 000 000 000 000 000
N 100 100 100 100 100 100 100 100
x2.4 Pearson Carrelation 064 -176 3g” 1 4287 095 an” 558"
Sig. (2ailed) 525 079 000 000 349 000 000
N 100 100 100 100 100 100 100 100
x2.5 Pearson Gorrelation 055 017 424" 428”7 1 4387 37 684"
Sig. (2-tailed) 585 868 000 000 000 001 000
N 100 100 100 100 100 100 100 100
2.6 Pearson Corelation -164 164 4477 085 438" 1 537" 703"
Sig. (2-tailed) 103 103 000 349 000 000 000
N 100 100 100 100 100 100 100 100
x2.7 Pearson Gorrelation -100 078 6717 aro” 317" 537" 1 727"
Sig. (2tailed) 320 441 000 000 001 000 000
N 100 100 100 100 100 100 100 100
total x2  Pearson Correlation 218 211 728" 558" T 7037 727" 1
Sig. (2tailed) 029 035 000 000 000 000 000
N 100 100 100 100 100 100 100 100
* Correlation is significant atthe 0.05 level (2-tailed).
** Correlation is significant atthe 0.01 level (2-tailed)
Uji Validitas Variabel Y
Correlations
'y'.1 ¥, 2 ¥. 3 ¥. 4 Y. ] tota |_'y'
y.1 Pearson Correlation 1 are” 3417 555 6117 765"
Sig. (2-tailed) .ooo .om .000 .00o .0oo
I 100 100 100 100 100 100
y.2 Pearson Gorrelation are” 1 155 4687 438" 6517
Sig. (2-tailed) .ooo 123 .000 .00o .0oo
I 100 100 100 100 100 100
y.3 Pearson Correlation 3’ 155 1 438" 582" 6707
Sig. (2-tailed) .om 123 .000 .00o .0oo
I 100 100 100 100 100 100
y.4 Pearson Correlation 565" 4687 4387 1 B16 a3
Sig. (2-tailed) .ooo .0oo 000 .0oo .0oo
I 100 100 100 100 100 100
v.5 Pearson Correlation 6117 438" 5527 B16 1 856
Sig. (2-tailed) .ooo .00o .0oo .0oo .0oo
I 100 100 100 100 100 100
totaly  Pearson Carrelation 765 6517 &707 813" 856 1
Sig. (2-tailed) .ooo .ooo .ooo .000 .00o
I 100 100 100 100 100 100
** Correlation is significant atthe 0.01 level (2-tailed).




5.2.4. Uji Reliabilitas Variabel X1

Reliability Statistics
Cronbach's
Alpha I of ltems
602 5

5.2.5. Uji Reliabilitas Variabel X2

Reliability Statistics
Cronbach's
Alpha M oof tems
G631 7

5.2.6. Uji Reliabilitas Variabel Y

Reliability Statistics
Cronbach's
Alpha M oof tems
804 ]

5.3. Uji Hipotesis
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5.3.1. Analisis Koefisien Korelasi dan Koefisien Determinasi Variabel

X1 Terhadap Variabel Y

Model Summaryh

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 G487 414 413 1.887

a. Predictors: (Constant), total_x1
b. DependentWariahle: total_y
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5.3.2. Analisis Regresi Linier Sederhana Variabel dan Uji t X1

Terhadap Variabel Y

Coefficients®

Standardized
Lnstandardized Coefficients Coefficients

Maodel E Std. Error Eeta t Sig.
1 (Constant) 3.297 2130 1.548 A25
total_x1 B34 049 G648 8.413 .000

a. Dependent Variable: total_y

5.3.3. Analisis Koefisien Korelasi dan Koefisien Determinasi Variabel

X2 Terhadap Variabel Y

Model Summaryh

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 7858 G168 612 1.634

a. Predictors: (Constanf), total_x2

h. Dependent Variable: total_y

5.3.4. Analisis Regresi Linier Sederhana Variabel dan Uji t X2

Terhadap Variabel Y

Coefficients”
standardized
Unstandardized Coefficients Coefficients
Mode B std. Error Beta t 5ig
1 (Constanf) -.962 1.769 -.544 .588
total_x2 793 .063 .785 12.546 000

a. Dependent Variable: total_y
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5.3.5. Analisis Koefisien Korelasi dan Koefisien Determinasi Variabel

X1 dan Variabel X2 Terhadap Variabel Y

Model Summary

Adjusted R Std. Error of
Square the Estimate

Ralts 1.419

Model F R Square

1 822% B75

a. Predictors: (Constant), total_x2, total_x1

5.3.6. Analisis Regresi Linier Berganda Variabel X1 dan X2

Terhadap Variabel Y

Coefficients®
Standardized
nstandardized Coefficients Coefficients

Model B Stal. Error Eeta i Sig.

1 (Constant) -4.351 1.826 -2.383 0149
total_x1 381 091 2495 41849 .0on
total_x2 G223 071 E16 8.736 .0on

a. Dependent Variable: total_y
5.3.7. Uji F Variabel X1 dan X2 Terhadap Y
ANOVA®
Sum of
Maodel Squares df Mean Square F Sig.
1 Regression 405.5349 2 202.7649 100.756 .ooo®
Fesidual 195211 a7 2012
Total G00.750 499
a. Dependent Variahle: total_y
h. Predictors: (Constant), total_x2, total_x1




5.4. r Tabel
| Tabel r untuk df = 51 - 100
Tingkat signifikansi untuk uji satu arah
P, 0.05| 0025 001| o0.005] 0.0005
Tingkat signifikansi untuk uji dua arah
0.1 0.05 0.02 0.01 0.001
85| 0.1775| 02108 | 02491 | 02748 | 03468
86 0.1765 0.2096 0.2477 0.2732 0.3449
87 0.1755 0.2084 0.2463 0.2717 0.3430
88 0.1745 0.2072 0.2449 0.2702 0.3412
89| 01735 02061 | 02435| 02687 | 03393
90 0.1726 0.2050 0.2422 0.2673 0.3375
91| 0.1716| 02039 02409 | 02659 | 03358
92 0.1707 0.2028 0.2396 0.2645 0.3341
93 0.1698 0.2017 0.2384 0.2631 0.3323
94 0.1689 0.2006 0.2371 0.2617 0.3307
95 0.1680 0.1996 0.2359 0.2604 0.3290
96 0.1671 0.1986 0.2347 0.2591 0.3274
97 0.1663 0.1975 0.2335 0.2578 0.3258
98 0.1654 0.1966 0.2324 0.2565 0.3242
99 0.1646 0.1956 0.2312 0.2552 0.3226
100 0.1638 0.1946 0.2301 0.2540 0.3211
5.5. t Tabel
One-Tailed Test
daf 02s | ot0 [ o005 | o025 [ o001 [ 0005 [ o001
Two-Tailed Test
0,50 0,20 0,10 0,05 0,02 0,01 0,002
81 0677531 | 1292091 | 1.663884 | 1989686 | 2373270 | 2637897 | 3.193922
82 0677493 | 1,291961 | 1.663649 | 1089319 | 2372687 | 2637123 | 3.192619
83 0,677457 1,291835 1663420 1,988960 2372119 2636369 3,191349
84 0677422 | 1291711 | 1.663197 | 1988610 | 2371564 | 2635632 | 3.190111
85 0,677387 | 1,291591 | 1,662978 | 1,988268 | 2371022 | 2634914 | 3.188902
86 0,677353 | 1,291473 | 1,662765 | 1,987934 | 2370493 | 2,634212 | 3,187722
87 0,677320 | 1291358 | 1662557 | 1987608 | 2369977 | 2633527 | 3.186569
88 0,677288 | 1291246 | 1.662354 | 1987290 | 2369472 | 2.632858 | 3.185444
89 0,677256 | 1291136 | 1662155 | 1086979 | 2368979 | 2632204 | 3.184345
90 0677225 | 1,291029 | 1.661961 | 1086675 | 2368497 | 2631565 | 3,183271
91 0,677195 | 1290924 | 1661771 | 1986377 | 2368026 | 2630940 | 3,182221
92 0677166 | 1290821 | 1.661585 | 1986086 | 2367566 | 2630330 | 3.181194
93 0,677137 | 1290721 | 1.661404 | 10985802 | 2367115 | 2629732 | 3,180191
94 0.677109 | 1290623 | 1.661226 | 1985523 | 2366674 | 2629148 | 3.179209
95 0.677081 1,290527 1.661052 1,985251 2366243 | 2628576 | 3.178248
96 0677054 | 1,290432 | 1.660881 | 1984984 | 2365821 | 2.628016 | 3,177308
97 0,677027 | 1,290340 | 1660715 | 1984723 | 2365407 | 2627468 | 3,176387
98 0,677001 | 1,290250 | 1,660551 | 1984467 | 2365002 | 2.626931 | 3,1754%6
99 0676976 | 1290161 | 1.660391 | 1984217 | 2364606 | 2626405 | 3,174604
100 0.676951 | 1290075 | 1.660234 | 1983972 | 2364217 | 2.625891 | 3.173739
101 0676927 | 1.289990 | 1.660081 | 1983731 | 2363837 | 2.625386 | 3.172893
102 0676903 | 1289907 | 1,659930 | 1083405 | 2363464 | 2624891 | 3.172063
103 0,676879 | 1289825 | 1659782 | 1983264 | 2363098 | 2624407 | 3.171250
104 0,676856 | 1289745 | 1.659637 | 1983038 | 2362739 | 2623932 | 3,170452
105 0,676833 | 1289666 | 1.659495 | 1982815 | 2.362388 | 2623465 | 3,169670
106 0676811 | 1289580 | 1.659356 | 1982597 | 2362043 | 2.623008 | 3.168904
107 0,676790 1289514 1659219 1,982383 2361704 2.622560 3.168152
108 0,676768 | 1,89439 | 1659085 | 1982173 | 2361372 | 2622120 | 3,167414
109 0676747 | 1,289367 | 1.658953 | 1,081967 | 2361046 | 2.621688 | 3,166690
110 0.676727 | 1289295 | 1.658824 | 1981765 | 2360726 | 2621265 | 3.165979

142



143

5.6. F Tabel

Tabel F (0,05 /5%)
dan L
1 2 3 K 5 6 7 8 9 10

81 3.1093 | 22127 2.1248 2,

52 30079 | 27159 | 24830 2213 | 20234 | 20534 | 19961 | 19482
83 3.9560 310635 2.7146 24817 22089 21220 2.0520 1.9947 19468
N 3.9546 3.1052 2.7132 24803 22086 21206 2.0506 1.9933 1.9454
83 3.9532 3.1038 27119 24790 2, 22072 2.1193 2.0493 1.9919 1.9440
86 39519 3.1026 2.7106 24777 2. 2.2059 21180 20480 1.9906 1.9426
87 3.9506 3.1013 2.7094 24765 23193 22047 2.1167 2.0467 1.9893 19413
88 3.9493 31001 2.7082 24753 23181 2.2034 2.1155 2.0454 1.9880 1.9400
89 39481 3.0989 2.7070 24741 23169 22022 ::1 143 :.Ms: 1.9868 19388
™ 3.9469 3.0977 27058 24729 23157 22011 21131 2.0430 1.9856 1.9376
91 3.9457 3.0066 2. 7047 24718 21999 21119 20418 1.9844 1,9364
9”2 3.9445 3.0954 2.7036 24707 2.1988 21108 2.0407 19833 1.9352
923 39434 3.0943 | 27025 24696 23123 21977 2.1097 203935 1.9821 1,9341
™ 3.9423 3.0933 2.7014 24685 23113 2.1966 2.1086 20384 1.9810 1.9329
95 3.9412 30922 2.7004 24673 23102 2,1955 2.1075 20374 1.9799 19318
92 3.9402 3.0912 2.6994 2 4665 23092 2.1945 2. 1065 20363 1.9789 1.9308
97 | 39391 3.0902 2.6984 24635 23082 | 2.1935 | 2.1054 2.0353 1.9778 1.9297
9% 3.9381 3.0892 2.6974 24645 23072 2.1925 2.1044 20343 1.9768 19287
% 39371 30882 2.6965 24636 23063 2.1915 2.1035 2.0333 1.9758 19277
1ol 39361 310873 269355 24626 2.3053 2.1906 2.1025 20323 1.9748 19267




Lampiran 6 Turnitin
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