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ABSTRAK

Pesatnya perkembangan zaman terlihat pada kemudahan pembayaran PBB-P2 di
Kota Semarang. Pembayaran PBB-P2 tersebut dapat dilakukan salah satunya
melalui mobile banking. Namun, diketahui masih banyak Wajib Pajak yang
membayarkan Pajak Daerah, salah satunya PBB-P2 melalui teller bank atau agen
bank. Oleh sebab itu, penelitian ini bertujuan untuk mencari tahu faktor apa saja
yang mempengaruhi pengadopsian mobile banking dalam membayar PBB-P2 di
Kota Semarang melalui model UTAUT (Unified Theory of Acceptance and Used
of Technology). Penelitian ini berhasil mengumpulkan 118 responden yang
merupakan penduduk Kota Semarang yang membayarkan PBB-P2 melalui mobile
banking. Metode analisis yang dipakai yakni PLS-SEM (Partial Least Square —
Structural Equation Model). Melalui penelitian ini, didapatkan hasil bahwa variabel
Ekspektasi Kinerja, Ekspektasi Usaha, dan Kondisi yang Memfasilitasi memiliki
pengaruh terhadap Niat Menggunakan Mobile Banking dalam membayar PBB-P2,
sedangkan variabel Pengaruh Sosial ditemukan tidak berpengaruh terhadap Niat
Menggunakan Mobile Banking dalam membayar PBB-P2.

Kata Kunci: Mobile Banking, PBB-P2, UTAUT



ABSTRACT

The rapid development of the times can be seen in the ease of payment of PBB-P2
in Semarang City. One of these payments can be made through mobile banking.
However, it is known that there are still many taxpayers who pay Regional Taxes,
one of which is PBB-P2 through bank tellers or bank agents. Therefore, this study
aims to find out what factors influence the adoption of mobile banking in paying
PBB-P2 in Semarang City through the UTAUT (Unified Theory of Acceptance and
Used of Technology) model. This study succeeded in collecting 118 respondents
who were residents of Semarang City who paid PBB-P2 through mobile banking.
The analysis method used is PLS-SEM (Partial Least Square — Structural Equation
Model). Through this study, it was found that the variables Performance
Expectancy, Effort Expectancy, and Facilitating Condition had an influence on the
Behavioral Intention to Use Mobile Banking in paying PBB-P2, while the Social
Influence variable was found to have no influence on the Behavioral Intention to
Use Mobile Banking in paying PBB-P2.

Keywords: Mobile Banking, PBB-P2, UTAUT
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