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ABSTRAK 

 
Penelitian ini dilatarbelakangi adanya fenomena library anxiety di perpustakaan. 
Library anxiety merupakan fenomena di mana pemustaka mengalami kecemasan 
saat mengakses perpustakaan. Hal ini dapat dipicu oleh berbagai faktor, seperti 
kesulitan dalam mencari informasi, kesulitan menggunakan katalog, atau stigma 
negatif terhadap perpustakaan. Rumusan masalah dalam penelitian ini adalah 
bagaimana sikap pustakawan Dinas Kearsipan dan Perpustakaan Provinsi Jawa 
Tengah dalam menghadapi library anxiety pemustaka. Tujuan dari penelitian ini, 
yaitu untuk menganalisis sikap pustakawan Dinas Kearsipan dan Perpustakaan 
Provinsi Jawa Tengah dalam menghadapi library anxiety pemustaka. Penelitian ini 
menggunakan metode kualitatif dengan pendekatan studi kasus, serta pengumpulan 
data melalui observasi, wawancara, dan studi dokumentasi. Teknik analisis data 
yang digunakan adalah thematic analysis. Hasil penelitian menunjukkan bahwa 
sikap pustakawan Dinas Kearsipan dan Perpustakaan Provinsi Jawa Tengah 
diketahui telah mengimplementasi enam strategi dalam menangani library anxiety 
pemustaka, yaitu mencakup kesadaran terhadap sikap library anxiety, memberikan 
sikap attentive, sikap helpful, sikap considerate, sikap polite dan sikap respectful. 
Sikap pustakawan Dinas Kearsipan dan Perpustakaan Provinsi Jawa Tengah 
memainkan peran penting dalam memberikan informasi dan pengetahuan terhadap 
pemustaka yang memiliki keterhambatan karena mengalami library anxiety. Pada 
hasil penelitian ini juga ditemukan bahwa masih terdapat hal yang perlu 
ditingkatkan dalam mengedukasi pemustaka untuk lebih memfokuskan terhadap 
hal-hal yang dilakukan agar dapat memanfaatkan fasilitas perpustakaan dengan 
maksimal. 
 
Kata Kunci: sikap pustakawan; library anxiety; pemustaka  
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ABSTRACT 

 
This research is motivated by the phenomenon of library anxiety in libraries. 
Library anxiety is a phenomenon where users experience anxiety when accessing 
the library. This can be triggered by various factors, such as difficulty in finding 
information, difficulty using catalogs, or negative stigma towards libraries. The 
formulation of the problem in this research is the attitude of librarians at the 
Central Java Provincial Archives and Library Service in dealing with library 
anxiety among users. The aim of this research is to analyze the attitude of librarians 
at the Archives and Library Service of Central Java Province in dealing with library 
anxiety among users. This research uses qualitative methods with a case study 
approach, as well as collecting data through observation, interviews and 
documentation studies. The data analysis technique used is thematic analysis. The 
research results show that the attitude of librarians at the Central Java Province 
Archives and Library Service is known to have implemented six strategies in 
dealing with library anxiety among users, namely including awareness of library 
anxiety attitudes, providing an attentive attitude, a helpful attitude, a considerate 
attitude, a polite attitude and a respectful attitude. The attitude of librarians at the 
Central Java Provincial Archives and Library Service plays an important role in 
providing information and knowledge to users who are hampered by experiencing 
library anxiety. The results of this research also found that there are still things 
that need to be improved in educating users to focus more on the things they do in 
order to make maximum use of library facilities. 
 
Keywords: librarian attitude; library anxiety; library users 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


